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ABSTRACT

This study aimed to analyze the characteristics of local cultural tourism
communication through virtual tours that satisfy tourists. The researcher collected all
relevant characteristics of virtual tours through a literature review process and selected
the five most important virtual tour characteristics using the Analytic Hierarchy Process
(AHP). These characteristics were then used to design a questionnaire using conjoint
analysis techniques. The sample group consisted of 200 tourists aged 18-70 years who
visited Mueang District, Nakhon Si Thammarat Province. Data were collected through
guestionnaires and analyzed using conjoint analysis techniques, while satisfaction
values were calculated using linear regression analysis. The findings revealed that the
most important characteristic for general tourists was the local cultural tourism
communication through virtual tours that incorporated both real and graphic
panoramic images, presented through either tourism routes or game-based learning,
with a 5-minute viewing duration, featuring 3D models, and accompanying videos.

Keywords: Tourism communication model, Local cultural tourism, Conjoint analysis
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AN Kendall’s tau windu 0.901 uasfitfeddymsada (P < .05) IneAnadaduandlififiuin
wuuaeseufionelafildannnsiiuin fanudenadestumenufisnelavesinveadion

PeuLUUaRUANTINTAunAausavhueauiisnelavesinvieanealagnses (Hair

[%
Y] 1

et al,, 2006) AU NANLA7N LUUIIABIUNISITEATIT arunsaneInsalAAuNanela
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A157197 3 AEDR Kendall's tau waz Kendall's tau for Holdouts fidnuiadlaannuwuudiass

ANADH Afiduaale TodAgysana
Kendall's tau 0.901 0.000%**
Kendall's tau for Holdouts 1.000 0.021**
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N o [ aaa

** {IydAYNNEnANTEAU .05

o

A1NN1FILATIENANUNINDT LHALARIAINITINA 4 WU AILUTAIUA A NWUY

q

[y

Y833 UUNSFRa1INTVRA AT TAUSTIUV R UM LTS Ialouase NiAEDRA t e

c

1Y a

gdAYNI9Edf 05 e 4 aaudnwaziidulaun amnalusiun wuudiaesaluds

e

'
L3 = v

Favimi wazinan deanusnvsvenldinnudnuaeits 4 fanuduiusiuainufianela
goatinvioad vaeg 1aived1dyn1ead@ (Significance) Ao Tuansznusealufnela
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1A1581919 0.7 89 0.9 TdednaunisA1essauseleviid Model validity a3 (Oppewal &

Vriens, 2000)
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