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Development of Showcase Using Gilded Black Lacquer Technique
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ABSTRACT

This study aimed to 1) to study the customer demand on the showcase using gilded black lacquer or
“Lai Rod Nam” technique, 2) to develop the contemporary showcase that answer the customers demand, and
3) evaluate the customers satisfaction on the showcase. The participants were the 50 consumers at Chatuchak
market, Bangkok. The customers demand was observed. The data collection tool was the questionnaire. The
customers suggest that the showcase should be placed in the museum (X = 4.28). The showcase should be
cuboid rectangular shape (X = 4.48). The ancient Thai painting or “Lai Thai” pattern is the most preferable of
showcase tracery (X = 4.56). The color of the showcase should be black (X = 4.44). The material should be
teakwood (X = 4.58). Through the production, the durable material should be used (X = 4.88). The door should
available in the showcase (X = 4.80). The customers prefer the durable showcase (X = 4.86)

The five patterns of three dimensions (3D) showcase pattern were designed. The patterns was
evaluated and selected by five specialists who become experts in manufacturing and product design. Data
collection tool was the interviewing form. In-depth interview was performed with open-ended questions. The
results showed that the suitable pattern for the showcase using gilded black lacquer technique was the pattern
number one.

The showcase prototype was built and used as the model to evaluate the customers’ satisfaction. The
participants were 50 customers at Chatuchak market who are interested in the showcase. The data collection
tool was the satisfaction questionnaire. The results showed that the appearance, the customers satisfied the
exquisite and the neat of the product (X = 4.72). The showcase should be placed in the museum (X = 4.14).
The showcase design, the customers satisfied the product which integrates between ancient Thai and modern
style (X = 4.66). The usefulness, the durable and safety of the product gained the customer satisfaction
(X = 4.60). The customers suggested that the price of the product should be 31,000-33,000 Baht.

Keywords : Gilded black lacquer technique,Showcase,Product development.
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