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Perspective of Personnel Towards the Duties and Readiness for
Health Operations of Sub-district Municipalities, Phayao Province
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ABSTRACT

This descriptive research aimed to investigate the perspective of personnel towards the duties and
readiness of health operations of Sub-district municipalities in Phayao Province base on the plan and process
of decentralization to local governments B.E. 1999, A municipal 1959 B.E. The samples were 174 personnel of
Sub-district municipalities. Data were obtained by the self-administered questionnaire and the response rate
was 87.9 % collected. Data were analyzed using percentage, mean, standard deviation and Paired t-test.

The results indicated that 73.9% of personnel thought that municipalities’ duties was highly important

and, 26.1% was moderately important, but they thought that those duties could be implemented at a high level
for 39.2% and moderate level for 58.2%. of these social welfare and quality of life development were the most
importance and practical.
The mean score of perspective towards the important of the duties to health was significantly higher than the
mean score of perspective towards practical implementation (p-value<0.001), which the most different was
treatment and the least different was disaster mitigation. The perspective towards the readiness of health
operations was at a high level for 43.1%, and moderate level for 53.6% of which the networking and creating
opportunities for public participation in the health operations was the most readiness.

Recommendation the research, the municipality should ensure the officials who responsible for health
operations on working and develop their capability by sharing knowledge and experience with other local
authorities, assigning health operations to personnel who graduated in health program, and focus on building
networks collaboration with health organizations in the area in order to enhance efficiency of the health perfor-
mance in Sub-district municipalities.

Keywords: perspective, health operation, Subdistrict municipality.
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