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The Development Guidelines of the Intention to Use E-Commerce
for Small and Medium Enterprise (SMEs): SMEs Exporters
of Fashion Categories in Thailand
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ABSTRACT

The purpose of the study which was 1) to study the opinions of public employees whose job duties are
related to exporting or e-commerce and the reasons of intention to use e-commerce among Small and Medium
Enterprises (SMEs) of fashion categories who have not intended to use e-commerce in the past, 2) to enable
SMEs to coping with any obstacles which they will probably face after adopting e-commerce and 3) to explore
the development of guidelines for the Intention to Use E-Commerce among SMEs who have never adopted
e-commerce. It is advantageous to study this research because SMEs is not only a key driver for Thailand’s
economy but generates national’s revenue also. Public sector and its associates foresee e-commerce as a
technology that could boost exporting effectively because the operation cost is low and easy for promoting
products/services. It can also reach customer quickly, build company’s image faster and increase sales volume.
Qualitative research was applied in this study, 7 public employees whose job duties are related to exporting or
e-commerce were interviewed by an in-depth interviewing method. The results showed that there are 5 issues
the informants thought the SMEs intentions to use e-commerce are likely to develop. They are: 1) attitude toward
e-commerce using 2) subjective norm 3) perceived behavioral control 4) perceived benefits and 5) customer
pressure.

Keywords : Intention, e-commerce, Small and Medium Enterprise, SMEs
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