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ABSTRACT

The purposes of this research were to study and to compare the parental satisfaction with the operation
of child development centers in Tha Li, Loei Province, by gender, educational level and occupation. Sample
was 234 parents. The rating scale questionnaires were used as the research instrument regarding to the
parental satisfaction with the operation of child development centers which divided into six aspects: the
management of the child development center; the personnel; the location, environment and safety; the
academic and curriculum activity; the participation and supporting from all parties; and the promotion of the
development network of early childhood children. Data were analyzed by using frequency, percentage, mean,
standard deviation, and the test of hypothesis were completed by using the paired t-test and one-way analysis
of variance (ANOVA) with F-test.

Results of the research were found that: The parental satisfaction with the operation of child development
centers in Tha Li, Loei Province were considerable at high level, and the highest mean score in the management
of the child development center. When it was classified by genders, the overall and individual aspects were
significantly different at .05 level; by educational level in the overall and individual aspects were not
significantly different at a level .05, the participation and supporting from all parties aspects were significantly
different at .05 level, and occupations of the overall and individual two aspects were significantly different at
.05 level.
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