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ABSTRACT

This research aimed 1) to determine the operating conditions of public relation of Tambol Administrative
Organization (TAO) in Makluea Mai, and 2) to study the perceptions of public relations, the requirements of
public relations in details forthe media content and format, and the issues on the dissemination of Makluea Mai
Tao’s news. The qualitative and quantitative methods were used in this study. A sample of 430 people; 3 were
administrator officers and 427 were TAO residences. Semi-structured interviews and questionnaires were used
to collect data. It was conducted by students in Communication Arts Program and analyzed descriptively and
statistically by using frequency distribution, percentage, mean and standard deviation. Moreover, the computer
application was also used in data processing.

The study found that most of the questionnaire respondents was female (54.8%) whose ages are between
50-59 years old (28.3%), graduated from primary level (48.5%) and they were farmers (34.2%) which the income
monthly between 5001-10,000 baht (41%). Residents mostly receive TAO news from the broadcasting tower’s
(84.8%) followed by the community’s leader (70.7%). It was also reported that receiving news from broadcasting
tower’s showed the highest average at X=3.13, $.D.=1.29. The TAO news demanding contents was in
moderate level. The assurance and safety of life and property was in high average at X = 3.74, S.D.= 1.03 and
found that questionnaire respondents’ need in the advertised information by broadcasting tower’s at X = 4.43,
S.D.=0.78. Most of problems in publicizing of public relations issue was found in moderate level found
thoroughly in the same high average level at X=3.34, S.D. = 1.08. The public relations operating condition was
lack of efficiency Public Relations planning, TAO, the officers are lack of understanding of public relations and
communication skills. Public relations media did not cover the area and also lack of evaluation.
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