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Theiimportance;of/lilf Governancejin
the digitallera
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ABSTRACT

IT Governance is a framework for aligning information technology
strategy with organization strategy, enabling organizations to manage
their IT risks effectively and ensure stakeholders in the operation of
the organization. Therefore, IT governance has become essential to an
organization’s success in the digital era. In order to effectively implement
IT Governance, it is important to consider IT Strategic Alignment,
IT Value Delivery, Risk Management, Performance Management opera-
tions and Resource Management. This article begins with a review of
the development of public administration in the digital era, and then
understands IT Governance, including background, meanings, elements,
as well as the frameworks, practices and standards associated

with IT Governance.
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LaznN19 Al ulatasa L AREN1INUTZANENININEAINNARDIAD b1
nsafiunig eeslafinuesdilsenaumantifedldiunisdnnisianna
aaAAReITUa9AN1? Tnain191nfTdnnaaNunan (Key Performance
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ansnlunsiuiageuynliiulalfdnagmsiumnalulatiansanmengn
AUUALALIANTNDIN125 N L AZNNT N SNENN AR AN URATLTA L
(Accountability) #aanulidela (Transparency) Tnannsidainedaya
wans L udsdunaunza v BN a1 sl A wazAsaaga L4
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* Peter Weill and Jeanne W. Ross, IT Governance: How top performers manage IT
decision rights for superior results, (Boston: HBS press, 2004).

* Leena Ali Mohamed Janahi, The Importance of Accountability in IT Governance
Practice in the Public Sector: A Case Study of the Kingdom of Bahrain, Cited, 66.
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(ITA: Integrity and Transparency Assessment) Iag/lusa@dn7 8 1inana
=S o = o a Y a dl Y a
anstimalulaginnldlun1sadinauwaznisEusn1ge lfinanans
[~ al é’ d@' [~1 dll A d@l o dl 1 U £%
azpansInFinngedu 3 ITA uiasesiianileresninigiyadul
mifmmumﬁﬁvgﬁf;ﬂ@xmﬂiﬁmmﬁqmmuumzﬁmmm@m"ﬁLﬁmmmm
PUILNIUAL Lﬁ‘ﬂlﬁLﬁﬂﬂfl’mﬁli::ﬂ‘fiﬂLL@Zﬂ%ﬁ/Uﬂﬁ;\iﬂWTU?W]N']uLL@$ﬁ’]ﬁ/‘]_l
o a val a a a & 1
Auan1aiiueuliilss@nanin wazinadselamiseilsyaau
23ALlsEmuNin msusuIsnswenns (Resource Management)
walulaguBFouaieounanine Adnnslasunilasagnaaninan was
, o = Y o aa Y o =
MdeLINHANFABINITasnn Az LLRHANA M NemATulAS
allalal ds{ =S o | 2 = o o a v dl
NAE9IU ANTUABIEN1TINLEUNNTAAYT UFUde wazidTuasaie
Tinsnennsmaluladarsaumnagninunldeerasiudnanin el
dulalddminennssnunaluladarsaumalainininli1datregnsias
\ dl Py o = = Y o . o
wazes luaINuNIzaN T9Ae9A1nen1slEnIneInsreanaee i
nntselamigegalunnnisaniiuveuaeaisateasne e lumiaeeny
a va [ o v a =S U v
vl A lunnsdaniaminannsdrumalulagansawnaassacls
FunMsALANBLNINITANIAENANIUNANTANINTINAENE 11992
AINFBINT AIALANEIATY LATNANTENLABIIUENNNTRUTEN
9AN137 AATUNNATIBNIAN N ATUIAE AN LU UA I RN F TN
ANNFRNTIITINYAAINIRANT WY AEnFeNluEeTeIULAY
walulafinumunza
Taanisa B alulatiansaumnand s dudounil
PAINTTLIUNITINUHUILE TN VBINUIEY 9 lWFe10991In50]

" GHEORGHE, M., “Audit Methodology for IT Governance,” Informatica Economica,
Vol.14, No.1 (2010), 32-42, https://econpapers.repec.org/article/
aesinfoecv3a143ay3a20103ai3a13ap3a32-42.htm, (accessed 2 June 2022).
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1) ITBSC (IT Balanced Scorecard) u?'f@ﬂ’]ifimm@ﬁq@@ﬂmwﬁm
walulagiansaume ieesilalun1suinsnng§ase9nisan ity
gnaAansacugiunisFauiresaulumioay aelinnsaineu
Wl uianiafeaiu naaiunsniy BSC sndiulddmiunisszidu
InpruaINIsonIaNseiuasumaluladansaumelunisaiagyaen
1¥fumidaeanu (Corporate Contribution) N13Us2iRUIANNAIANTS
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1e9HdaulddAe (Stakeholders) nsufjiiAsuiiilugae (Operation
Excellence) waznssjaiiuannan (Future Orientation)® taeiliLmANa8s
W unneFmd AlaAnENen31d ITG Balanced Scorecard inidluiasas
HadusunistlsziivauanuninsesesAnisdnumalulagasauma®
2) ﬂi@ﬁ%ﬂﬁiﬁ COSO (Committee for Sponsoring Organizations
of the Treadway commission) COSO Lﬂum@uﬁuﬁmﬁmm@ﬁmi
. B N L . .
AannsanNi@en NsjatiuliinisanBuewislilassmdsasuninndi
aztanzasadllludnumalulatiansawna weadnglasfnuluniseiuna
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*® Van Grembergen, W., “Measuring and Improving IT Governance through the Balanced
Scorecard,” Information Systems Control Journal, Vol. 2, No. 1 (2007), 35-42., tnanalu
uwwmwwmmu mmmmammamwnumaﬂa%uwmmmmmmmmmmwnm@
grumalulafansauma " 919417398 uan, T 14, atfud 1 (NNFVAN-LUENEY 2561),
208-210.

2 |fiagng, 201-217.

* W0 gaITnians, “ﬂ’]ﬁ‘ﬂisLﬁuﬁluL’ﬂﬁLﬁ’aﬁ'}U@Nﬂ'l’mL?QIF;N—CSA/ControIS Self-Assess-
ment ﬁl'au?/‘ll 8 COSO,” ITGTHAILAND (L"ﬁ‘i_lvlsﬁﬁ), https://itgthailand.wordpress.com
(@ududle 1 Funau 2565).
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4) uwanedUR ITIL (Information Technology Infrastructure
Library) LﬂuLmeqﬂ@ﬂ’ﬁ‘ﬁ'Lﬂuﬂsﬂmﬁu@:@i’ﬁLﬂuiuﬁmmﬁmmi
1/7N17 (Service Management) WazN1949NALILITNNT (Service Delivery)
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uWeRMAT (Value Stream) uazNNIAlLULLIY end to end 39ii

' ISACA, “COBIT2019 Framework Introduction and Methodology,” https://www.isaca.
org/resources/cobit (accessed 25 December 2021).

Z guna wnwIa war Uit daga, “G'?'fa\imaﬁﬁugLL@ﬁﬁﬁﬂumqu‘mammumﬁ
luannfuganAnwaunseuliRi COBIT,” asasnymeAIansuazdInnAIans
amAENALs U3, 913, a1 3 (fugneu-§u9nAN 2561),169-180.
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\1% Mataracioglu, Tolga Waz Ozkan, Sevgi MlA@L18HaN171L01
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Process Symphony, “ITIL 4,” https://wiki.process-symphony.com.au/framework/itil-4/
(accessed 25 December 2021).

Muhamet Gérvalla, Naim Preniqji, Peter Kopacek, “IT Infrastructure Library (ITIL) frame-
work app roach to IT Governance,” IFAC-PapersOnLine, Vol. 51, No. 30 (2018),181-
185, https://doi.org/10. 1016/j.ifacol.2018.11.283 (accessed 31 May 2023).

CSSIA, “ISO 27001 Standard,” https://www.cssia.org/wp-content/uploads/2020/01/
ISO_27001_Standard.pdf (accessed 3 January 2022).
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* Mataracioglu, Tolga and Ozkan, Sevgi, “Governing Information Security In Conjunction
With Cobit And Iso 27001,” International Journal of Network Security & Its Applications,
Vol. 3, (2011), https://doi.org/10.48550/arXiv.1108.2150 (accessed 31 May 2023).
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