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The:Problemof/Political'FakeiNewsion
SociallMedia: Challengesiof/Regulation
and/Law/Enforcementiin Thailand

Varaporn Vanaphituk****

k*****

Saravuth Pitiyasa

Abstract

This article aims to study the problems related to the dissemi-
nation of fake news which is false, or misleading information that may
cause delusion in the individual, resulting in divided opinions in society
and affecting and damaging the stability of the country. A comparative
analysis of law related to the dissemination of fake news in Thailand and
France found that Thailand has enacted the Computer Crimes Act B.E.
2550 and its amendments, B.E. 2560, which are general laws applicable
to the dissemination of illegal computer data. Unlike the laws of the
French Republic, which has specific laws regarding the dissemination of
fake political news, it gives the court the power to issue orders to remove

contents from the Internet that the court deems to be a misrepresentation

**** Assistant Professor Dr., School of Law, Sukhothai Thammathirat Open University;
Email: varaporn.van@stou.ac.th
% Professor Dr., School of Law, Sukhothai Thammathirat Open University



of facts during an election. The law states that the information must be
“Fair, clear and transparent” and prohibits the intentional dissemination
of “false information” likely to affect and election. Therefore, the article
recommends that the rules should be amended to protect the people’s

public interest and freedom of expression.

Keywords: Fake Political News, Social Media, Regulation, Law

Enforcement
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° Sénat, Loi organique relative a la lutte contre la manipulation de l'information.
Retrieved, https://www.senat.fr/dossier-legislatif/ppl17-629.html (accessed 4 March
2021).

'° French Consumer Code, Article L. 111-7.

" Loi du 22 décembre 2018, Article 6.; Loi du 30 septembre 1986 relative & la liberté
de communication (Loi Léotard), Article L. 163-2.
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" Iréne Couzigou, The French Legislation Against Digital Information Manipulation in
Electoral Campaigns: A Scope Limited by Freedom of Expression, Cited.
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® Loi du 22 décembre 2018, Article 6.; Loi du 30 septembre 1986 relative & la liberté
de communication (Loi Léotard), Article 33-1-1.

Loi du 22 décembre 2018, Article 8; Loi du 30 septembre 1986 relative a la liberté
de communication (Loi Léotard), Article 42-6.

Loi du 22 decembre 2018, Article 6; Loi du 30 septembre 1986 relative a la liberte
de communication (Loi Léotard), Article 42-6.

" Ibid.
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Ronawee Hirunsi**

Abstract

This study explains the role of constitutional court in the
parliamentary process. Constitutional review of legislation is the major
function in parliamentary system. Beside the abstract review of the
constitutionality of laws, the constitutional court has also been ensuring
the integrity of political office and related processes, namely, adjudicating
termination of individual minister, member of parliament and high public
official, adjudicating the constitutionality of international agreement,
enforcing the constitution rules and sanctions relating to unconstitutional

acts and activities of political parties.

Keywords: Constitutional Court, Parliamentary, Executive, Political

Party
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TheiResponsibility/toProtecti(R2R)lin
Theony/and Practice

Kristhyada Kerdlapphon**

Abstract

This academic article aims to analyzing the responsibility to
protect (R2P) doctrine, by offering a perspective of the legal grounds
in theory and the effectiveness of the practice of this doctrine. In the
first part of this article, the R2P in theory, states the emergence and
evolution of the doctrine is examined and also background briefing,
through the analysis of reports and documents. According to the
perspective, the R2P was intended to be an obligation for states, as
members of international community. However, this perspective was
in opposition with practice in reality. The second part of this article is
focused on cases of the R2P in practice by examines the ethical and
legal implications of the R2P through case studies; Kenya, Libya, Syria,
Myanmar and the crisis between Russia and Ukraine. The third part of
this article underlines an analysis of the R2P success and drawback

in practice, by examine the weaknesses of the doctrine as a whole by
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criticizing its application. The aim of this section is to determine whether
or not the R2P doctrine can contribute to the consolidation of the R2P
principle in practice concludes the legitimacy and effectiveness in

defense of human rights.

Keywords: Responsibility to Protect, R2P, Human Rights Law,

International Humanitarian Law



71

1. The Responsibility to Protect (R2P) in theory

Threats to the peace and security of the people in the past often
derives from external threats. But the current threat also emerges within
each country itself, such as the civil war, genocide, etc. Today’s internal
armed conflicts, up to 90% of victims are civilian." Many suffer from
dislocation and iliness. The breakdown or abuse of states means killing
and genocide at forces and government troops. As primary obligation
of maintaining international security, United Nations (UN) have a duty to
set the goal of protecting civilians. Otherwise, international community
will continue to witness civilian killings on a massive degree. However,
according to the traditional idea of sovereignty, international law sees
states as holders of rights and duties, no matter how they treat their
people. However, there are global norms against brutality crimes that
allow the international community to act in the protection of civilians
at risk of crucial harm.” Despite the fact that nation states are interde-
pendent but in practice sovereignty cannot be absolute. International
community must concern about human security also. Therefore, the
abuse of sovereignty to protect of human security must not be accepted
unless it follows international standards.’ Such situations has led to the

search for a solution of the international community.

' Ramesh Thakur, Mary Ellen O’Connell, “The R2P controversy,” D+C Development
and Cooperation, https://www.dandc.eu/en/article/pros-and-cons-responsibility-
protect#:~:text=In%20practice%2C%20however%2C%20such%20intervention%20
remains%20controversial.%20Advocates,0f%20thought%2C%20Mary%20Ellen%20
0%E2%80%99Connell%20t0%20the%20second. (accessed 8 July 2022).

? Ibid.

° Ibid.
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The international community, through the UN, also has the
responsibility to develop principles of humanitarian intervention that
gives rights to the community to intervene the internal disasters of
states. International humanitarian law is about protecting people. The
UN was designed to create and enforce numbers of international law.
“Responsibility to Protect (R2P)” is one of those principles. The R2P
has been mentioned as a norm that would guide strong action to protect
civilians from mass atrocity crime while respecting the sovereignty.*
In 2005, the World Summit Outcome Document (A/RES/60/1) was
adopted, noted by the 2005 World Outcome Summit Document:®

“Each individual State has the responsibility to protect its popu-
lations from genocide, war crimes, ethnic cleansing and crimes against
humanity. This responsibility entails the prevention of such crimes,
including their incitement, through appropriate and necessary means.
We accept that responsibility and will act in accordance with it. The
international community should, as appropriate, encourage and help
States to exercise this responsibility and support the United Nations in
establishing an early warning capability.”

Reaffirmed the World Summit Qutcome Document (A/RES/60/1),
in 2006 with UN Resolution 1674, the UN adopted the Responsibility to

* Giselle Lopez, “Responsibility to Protect at a Crossroads: The Crisis in Libya,” Humanity
in Action Press, https://www.humanityinaction.org/knowledge_detail/responsibility-
to-protect-at-a-crossroads-the-crisis-in-libya/ (accessed 9 July 2022).

® Nicholas P. Nicolett, “Responsibility to protect a failed principle,” Associate Professor
of Political Science, /http://nicholasnicoletti.com/responsibility-to-protect-a-failed-
principle/ (accessed 9 July 2022).
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Protect (R2P). The R2P has emerged as an important global principle
since the adoption of the UN World Summit in 2005.° The R2P is an
obligation imposed on all members of the UN to work to end of serious
violations of international humanitarian law against civilian populations
such as; 1) genocide, 2) war crimes, 3) crimes against humanity and
4) ethnic cleansing.’

1) Genocide

The crime of genocide was formally created in the Genocide
Convention of 1948 to describe “acts committed with intent to destroy,
in whole or in part, a national, ethnical, racial or religious group.”

2) War Crimes

There is no document in international law that classifies all war
crimes. Lists of war crimes can be found in International Humanitarian
Law (Geneva Conventions) and International Criminal Law treaties
(the Rome Statute of the ICC), as well as in international customary
law. War crimes can be in the situation of an armed conflict of interna-
tional or non-international such as a civil war. War crimes are serious
violations of international law against civilians and soldiers during an
armed conflict. The considerations of what is a war crime are set out in

Article 8 of the 1998 Rome Statute that established the ICC. It defines

® “What is R2P?,” Global Centre for the Responsibility to Protect, https://www.globalr2p.
org/what-is-r2p/ (accessed 10 July 2022).

" “The Responsibility to Protect: A Background Briefing,” Global Centre for the Respon-
sibility to Protect, https://www.globalr2p.org/publications/the-responsibility-to-protect-
a-background-briefing/ (accessed 9 July 2022).
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as “grave breaches” of the 1949 Geneva Conventions covering many
consequences, including killing, torture, rape and the taking of hostages
as well as attacks on humanitarian missions. It also covers deliberate
attacks on civilians or “towns, villages, dwellings or buildings which
are undefended and which are not military objectives” as well as the
“deportation or transfer of all or parts of the population” of an occupied
territory.®

3) Crimes against humanity

Unlike genocide and war crimes, crimes against humanity have
not yet been classifies in a separate treaty of international law. However,
the crime has been clearly defined in the Rome Statute of the ICC in
article 7.° It involves an attack directed against any civilian population
including murder, extermination, enslavement, and deportation or
forcible transfer. Crimes against humanity can occur in peacetime
and include torture and rape and discrimination against racial, ethnic,
cultural, religious, or gender.

4) Ethnic cleansing

Ethnic cleansing has not been recognized as an independent
crime under international law. A crime committed in Yugoslavia

violations of International Humanitarian Law defined ethnic cleansing

® “Atrocity Crimes,” United Nations Office on Genocide Prevention and the Responsibility
to Protect, https://www.un.org/en/genocideprevention/war-crimes.shtml (accessed 10
July 2022).

° Rome Statute Part 2: Jurisdiction, Admissibility and Applicable Law Article 7 Crimes
against humanity.
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as “rendering an area ethnically homogeneous by using force or
intimidation to remove persons of given groups from the area” and as
“a purposeful policy designed by one ethnic or religious group to remove
by violent and terror-inspiring means the civilian population of another
ethnic or religious group from certain geographic areas.”

Despites the R2P purpose is to stop serious violations of
international humanitarian law against civilian populations described
above, the R2P also defined as an international norm which states
that when a state or a government is unable or unwilling to protect
its population from those mass atrocity crime and the international
community must take action under conditions in which the international
community is obligated to intervene in another country.” The R2P
also provides a choice of tools which include diplomatic, economic,
political, institutional, and militarily, if necessary, to prevent such mass
atrocity crime."" This approach is different from the traditional view of
humanitarian intervention. When confront with humanitarian situation,
leaders must make an action to prevent crimes and minimize the loss
of life. Humanitarian intervention is characterized by the use of armed

forces to protect a population from extensive human rights abuses by

% Allan Rock, Brian Livingston, Hugh Segal, Lois Wilson, Marius Grinius, Mel Gappe,
and Michael Valpy, “Seven reasons why R2P is relevant today,” Open Canada,
https://opencanada.org/seven-reasons-why-r2p-relevant-today/ (accessed 10 July
2022).

" Steven Groves, “The U.S. Should Reject the U.N. “Responsibility to Protect” Doctrine,”
The Heritage Foundation, https://www.heritage.org/report/the-us-should-reject-the-
un-responsibility-protect-doctrine (accessed 10 July 2022).




76

a command. Although humanitarian intervention has created a lot of
controversy.' In reality, it is difficult to guarantee that requirements of
intervening states under international law are followed."® With several
failures of humanitarian intervention in the 1990s, the issue created
argument around the impacts, motivations, legality and legitimacy of
interventions, then the R2P has taken place.'* After that, the ‘right to
intervene’ is replaced by the ‘responsibility to act’, in order to protect
people from harm. Moreover, the traditional view of humanitarian
intervention mostly focused on favoring the interests of the state but the
R2P promotes a human right to state sovereignty, where the benefit of
individuals receives at top attention.™

As mentioned above, obligations of the international community
under the R2P not only apply when a government is unwilling to protect
its population. It also applies when it is unable to do so. The R2P is
distributed by a three step of responsibility. The state has the primary
responsibility to protect its people, according to the R2P; 1) if the state

Joseph Sarah, “Humanitarian Intervention in Libya,” Castan Centre for Human Rights
Law, https://humanityinaction.org/knowledge_detail/responsibility-to-protect-at-a-
crossroads-the-crisis-in-libya/ (accessed 9 July 2022).

Alan J. Kuperman, “The Moral Hazard of Humanitarian Intervention: Lessons from the
Balkans,” International Studies Quarterly, vol. 52, no. 1. (March 2008), 49-80.
Giselle Lopez, “Responsibility to Protect at a Crossroads: The Crisis in Libya,”
Humanity in Action Press, https://www.humanityinaction.org/knowledge_detail/respon-
sibility-to-protect-at-a-crossroads-the-crisis-in-libya/ (accessed 9 July 2022).
“Humanitarian intervention and the responsibility to protect,” The Open University,
(3 May 2016), https://www.open.edu/openlearn/society-politics-law/the-use-force-
international-law/content-section-3.4 (accessed 9 July 2022).
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fails, the responsibility turns to domestic authorities in partnership with
outside authorities, 2) if authorities fail, the responsibility turns to the
international community, 3) if preventive actions have failed to resolve
the situation and a state is unwilling or unable to do so, then the
international community may agree to intervene forced actions. These
actions may include political, economic or judicial, and, military in severe
cases.'® For armed intervention, the R2P described three dimensions for
prevention."” The three dimensions of the R2P are the responsibility to
prevent, the responsibility to react, and the responsibility to rebuild. The
responsibility to prevent is focused on addressing both the origin of the
causes and also the direct causes of internal conflict. The responsibility
to react refers to the response to situations base on human need with
appropriate actions, which may include forced actions like sanctions
and international trial, and in extreme cases military intervention.
The responsibility to rebuild is aimed to provide after a military
intervention, a full assistance with recovery, reconstruction and
reconciliation, addressing the causes of the harm. The intervention

was designed to stop or prevent.”® Also, the provisions of paragraphs

' Gareth Evans, “The Responsibility to Protect,” Nato Review, https://www.nato.int/docu/
review/articles/2002/12/01/the-responsibility-to-protect/index.html (accessed 9 July
2022).

" Giselle Lopez, “Responsibility to Protect at a Crossroads: The Crisis in Libya,”
Humanity in Action Press, https://www.humanityinaction.org/knowledge_detail/respon-
sibility-to-protect-at-a-crossroads-the-crisis-in-libya/ (accessed 9 July 2022).

'® Aurora Martin, “Responsibility to Protect (R2P) in Theory and Practice — Flaw and
Challenges,” IIHS, https://forhumansecurity.org/responsibility-to-protect-r2p-in-theory-
and-practice-flaws-and-challenges-aurora-martin/ (accessed 9 July 2022).
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138 and 139 of the Summit Outcome suggest that the responsibility to
protect rests on the following three pillars:"

1) Pillar One —The protection responsibilities of the State

Every state has the Responsibility to Protect its populations
from four mass atrocity crimes: genocide, war crimes, crimes against
humanity and ethnic cleansing.

The first pillar of the R2P was for states to reaffirm their
commitment to human rights and to prevent and prosecute crimes
against humanity. This pillar also expressed the need for states to
cooperate, encourage, and support other states to facilitate the
protection of human rights. However, the important part of the R2P deals
with how states act when violations against humanity occur. Under
some conditions, the UN can intervene to protect citizens from leaders
of states committing crimes against humanity. As the World Outcome
Document states:*

“The international community, through the United Nations, also
has the responsibility to use appropriate diplomatic, humanitarian and
other peaceful means, in accordance with Chapters VI and VIII of the
Charter, to help protect populations from genocide, war crimes, ethnic

cleansing and crimes against humanity. In this context, we are prepared

9 “What is R2P?,” Global Centre for the Responsibility to Protect, https://www.globalr2p.
org/what-is-r2p/ (accessed 10 July 2022).

* Nicholas P. Nicolett, “Responsibility to protect a failed principle,” Associate Professor
of Political Science, /http://nicholasnicoletti.com/responsibility-to-protect-a-failed-
principle/ (accessed 9 July 2022).
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to take collective action, in a timely and decisive manner, through the
Security Council, in accordance with the Charter, including Chapter
VII, on a case-by-case basis and in cooperation with relevant regional
organizations as appropriate, should peaceful means be inadequate
and national authorities manifestly fail to protect their populations from
genocide, war crimes, ethnic cleansing and crimes against humanity.
We stress the need for the General Assembly to continue consideration
of the responsibility to protect populations from genocide, war crimes,
ethnic cleansing and crimes against humanity and its implications, bear-
ing in mind the principles of the Charter and international law. We also
intend to commit ourselves, as necessary and appropriate, to helping
States build capacity to protect their populations from genocide, war
crimes, ethnic cleansing and crimes against humanity and to assisting
those which are under stress before crises and conflicts break out.”

2) Pillar Two — International assistance and capacity

The wider international community has the responsibility to
encourage and assist individual states in meeting that responsibility.

3) Pillar Three ~Timely and decisive response

If a state is failing to protect its populations, the international
community must be prepared to take appropriate action, in a suitable
manner and in accordance with the UN Charter. The R2P permitted
military intervention in cases where there was likely to be major loss of life

and where the intervention would not cause more harm.?' However, the

' “The Failure of the Libyan War and the ‘Responsibility to Protect,” The American
Conservative, https://www.theamericanconservative.com/the-failure-of-the-libyan-
war-and-the-responsibility-to-protect/ (accessed 9 July 2022).
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intervention must meet the standard of having a reasonable possibility
of success.” The UN Secretary-General’s “In Larger Freedom”
document proposed five “precautionary principles” or “criteria of
legitimacy” to help guide possible military action under the UN
Charter;”

1) Seriousness of harm. The threat of atrocities must be clear
and extreme enough to justify military force;

2) Proper purpose. The central purpose of the intervention must
be to prevent or halt suffering;

3) Last resort. Military force must be the last resort with every
reasonable non-military option having been explored;

4) Proportional means. The scale and duration of military action
must be commensurate with the ends sought;

5) Balance of consequences. Is there a reasonable chance
of success in averting the threat of atrocities without worsening the
situation?

Due to the fact that the R2P is not a formal law among states,

it can be classified as an international norm.** The R2P is not yet a rule

* Giselle Lopez, “Responsibility to Protect at a Crossroads: The Crisis in Libya,”
Humanity in Action Press, (February 2015), https://www.humanityinaction.org/know!-
edge_detail/responsibility-to-protect-at-a-crossroads-the-crisis-in-libya/ (accessed
9 July 2022).

* “The Responsibility to Protect: A Background Briefing,” Global Centre for the Respon-
sibility to Protect, https://www.globalr2p.org/publications/the-responsibility-to-protect-
a-background-briefing/ (accessed 9 July 2022).

* Jocelyn Vaughn and Tim Dunne, “Leading from the front: America, Libya and the
localisation of R2P,” Cooperation and Confiict, 50, no.1 (2015), 31.
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of customary international law, but it builds upon existing legal founda-
tions, including the Genocide Convention, and can be described as
an international “norm.” A norm of international conduct is one that has
gained wide acceptance among states.” This means that it is not legally
binding, however, failure to follow by a state could result in pressure
from other states, and this can force the state to meet its international
duties. However, the principle of the R2P may, sometimes, conflicts with

the model of sovereignty.”

2. The R2P in practice

Kenya (2008)

While the R2P was successful, according to supporters, in
places like Kenya. Kenya was seen as the R2P’s success story.
Post-election rioting in Kenya in December 2007 led to violence and
dislocation on an immense scale including poverty, fury about corruption,
and the fear for political change in the face of a corrupt election. This
violence also exposed fundamental tensions between ethnic groups that
had been driven by the presidential campaign. it appeared to rise to

the level of crimes against humanity, a level of violence that the R2P is

# “The Responsibility to Protect: A Background Briefing,” Global Centre for the
Responsibility to Protect, https://www.globalr2p.org/publications/the-responsibility-
to-protect-a-background-briefing/ (accessed 9 July 2022).

% Conner Peta, “Inconsistency, Hegemony, Colonialism and Genocide: How R2P
Failed Libya,” E-International Relations, https://www.e-ir.info/2017/02/21/inconsist-
ency-hegemony-colonialism-and-genocide-how-r2p-failed-libya/ (accessed 9 July
2022).
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designed to prevent. The international community invoked the concept
of the R2P in the Kenyan post-election crisis and an African Union-led
mediation effort successfully settled the violence. Main key is the fact
that no military intervention was needed but instead diplomatic actions
settled the violence. The crisis in Kenya was the first time that the
emerging doctrine of the R2P was invoked by the international community
and in fact it remains the only case since the adoption of the R2P.”’

But some of the problems with the R2P since announcing in
2005 is that the UN has failed to prevent violence situations in Libya,
Syria, Myanmar, Russia-Ukraine crisis, and elsewhere.”® The R2P should
confirming the UN’S commitment to promoting human rights, however,
lack of the R2P in action raised the questions that how successful of
the R2P in achieving its aims in practice as follow examples;

Libya (2011)

One of the first failures of the R2P in practice was during the
Libya crisis, and the country’s fall into violence then caused Libya a failed
state.” Anti-government protests spread across Libya and turned into a

violent movement to against Muammar Gaddafi, who had controlled the

" Johannes Langer, “The Responsibility to Protect: Kenya's Post-Electoral Crisis,”
Journal of International Service, 2011, 7.

% Ppeter Lee, “Ukraine: the UN’s ‘responsibility to protect’ doctrine is a hollow promise for
civilians under fire,” The Conversation, https://theconversation.com/ukraine-the-uns-
responsibility-to-protect-doctrine-is-a-hollow-promise-for-civilians-under-fire-178661
(accessed 9 July 2022).

* Ellie Shackleton, “The Responsibility to Protect Doctrine and Ukraine,” The National
Interest (20 April 2022), https://nationalinterest.org/blog/buzz/responsibility-protect-
doctrine-and-ukraine-201937 (accessed 9 July 2022).
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country for 41 years. According to a report by Human Rights Watch on
February 20, 2011, at least 233 people had been killed in the previous
week, and government forces were targeting civilians. The Global Centre
for the Responsibility to Protect urged the UN Security Council to take
action to protect Libya’s population.’ Since the R2P requires that military
action be taken only as a last resort and states that “military intervention
can only be justified when every non-military option for the prevention
or peaceful resolution of the crisis has been explored, with reasonable
grounds for believing lesser measures would not have succeeded” but
in Libya, where the doctrine of the R2P was used by intervention, and
Libya was in worse condition than before intervention. In Libya, NATO
intervened to prevent a potential genocide by the Gaddaficommand on
protestors. However, NATO armed anti-Gaddafi protestors, raising the
question on if human rights were the primary concern of NATO decision
to intervene.” The Failure of the Libyan War and the Responsibility to
Protect, Libya is an example that shows the problems with the doctrine
of the R2P.

% Giselle Lopez, “Responsibility to Protect at a Crossroads: The Crisis in Libya,”
Humanity in Action Press, (February 2015), https://www.humanityinaction.org/know!-
edge_detail/responsibility-to-protect-at-a-crossroads-the-crisis-in-libya/ (accessed
9 July 2022).

i Conner Peta, “Inconsistency, Hegemony, Colonialism and Genocide: How R2P

Failed Libya,” E-International Relations, https://www.e-ir.info/2017/02/21/inconsist-

ency-hegemony-colonialism-and-genocide-how-r2p-failed-libya/ (accessed 9 July

2022).
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If the R2P doctrine had been taken seriously in 2011, the Libyan
intervention would not have happened.” Itis in doubt whether the Libyan
case met the first requirement that military action only as a last resort
after all other options had been used. It appeared to ignoring another
key element of the R2P doctrine, which stated that the objective has to
be “the protection of a population, not the defeat of a state.” The Libyan
war did not prove the “responsibility to protect” doctrine but it violated
the rules in many different ways™ as mentioned above.

Syria (2011-Present)

With the R2P objective to maintenance of peace and security.
The Syrian conflict has been widely discussed as another test case for
the R2P principle in international law. From the initial stages of the crisis,
there were serious claims that mass atrocities were carried out in Syria.**
Member states are unable to reach to a consensus and respond to the
mass atrocity crimes that have been occurring in Syria for the past 7
years. Since 2011, Syria has experienced a major humanitarian crisis,
which still continues. At present, there is no sign that the fighting will end

soon. In Syria, the international community has failed to prevent mass

* The Failure of the Libyan War and the ‘Responsibility to Protect,” The American
Conservative, https://www.theamericanconservative.com/the-failure-of-the-libyan-
war-and-the-responsibility-to-protect/ (accessed 9 July 2022).

* The Failure of the Libyan War and the ‘Responsibility to Protect,” The American
Conservative, https://www.theamericanconservative.com/the-failure-of-the-libyan-
war-and-the-responsibility-to-protect/ (accessed 9 July 2022).

¥ Muditha Halliyadde, “Syria - Another Drawback for R2P?: An Analysis of R2P’s Failure
to Change International Law on Humanitarian Intervention,” Indiana Journal of Law
and Social Equality, Vol. 4, No. 2 (2016), 216.
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atrocities and also failed to take appropriate action to react effectively.35
The UN has reported that the Syrian government has committed war
crimes and crimes against humanity, including the use of chemical
weapons on civilians. The war has taken the lives of over 465,000
individuals, with 5.5 million Syrian refugees.” The Syrian government
has failed to protect its population from mass atrocities, war crimes,
and crimes against humanity, as well as large-scale human rights
violations. However, the R2P was never invoked by the UN Security
Council as a reason to intervene.”” The international community
confronted the controversies about sovereignty and non-intervention
and the need to protect civilian populations from human rights
violations. Moreover, no agreement could be reached among the
Member States on how to protect civilians in Syria.*®

The unending humanitarian crisis in Syria presents major
challenges to the R2P principle. As the Syrian crisis demonstrates, mass
atrocities and human rights violations still continue. The main reasons

for the absence of the R2P in Syria are; 1) inaction by the Security

* Ibid.

% “Responsibility to protect emergence and practice,” Essay Sauce, https://www.
essaysauce.com/politics-essays/responsibility-to-protect-emergence-and-practice/
(accessed 11 July 2022).

¥ Ellie Shackleton, “The Responsibility to Protect Doctrine and Ukraine,” The National
Interest, https://nationalinterest.org/blog/buzz/responsibility-protect-doctrine-and-
ukraine-201937 (accessed 11 July 2022).

* Muditha Halliyadde, “Syria - Another Drawback for R2P?: An Analysis of R2P’s Failure
to Change International Law on Humanitarian Intervention,” Indiana Journal of Law
and Social Equality, Vol. 4, No. 2, 247, (2016).
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Council and; 2) the lack of real consensus between some Member
States. These reasons have further delayed an action under the R2P
to stop continuing atrocities in Syria. The reason that the consensus
could not be reached among the Member States was on what response
should be implemented to protect civilians in Syria. The main obstacle
relating to the invocation of RtoP remains in the Security Council due
to the disagreements between the five permanent members of the UN
Security Council, with Russia and China on one side and the US, UK,
and France on the other, over the use of force against Syria and without
the authorization of the UN Security Council for humanitarian purposes
to stop or prevent the suffering of the civilian population.* Moreover, the
international community confronted the controversies about sovereignty
and non-intervention and the need to protect civilian populations from
human rights violations.

The R2P justifies a military intervention against another state and
authorized by the UN Security Council when a government is unable,
unwilling or fails to protect its population against, or is being involved
itself in four crimes: war crime, genocide, ethnic cleansing, and a
crime against humanity. When using the military force on behalf of the
suffering population, the intervening states or organizations should meet
six criteria: just cause, right intention, last resort, proportional means,
reasonable prospects, and the right authority and the evidence of all

of these criteria have been met in Syria.

% Sebahate Shala, “The Responsibility to Protect: How the World Failed in Syria,”
https://worldmediation.org/the-responsibility-to-protect-how-the-world-failed-in-syria/
(accessed 10 September 2022).
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The Syrian crisis involves many serious problems that
undermine the importance of the R2P principle in international relations
and international law, so far, Syria crisis is another drawback for the
R2P of failure™ as discussed above.

Myanmar (2016-2017)

Myanmar have committed severe crimes against humanity on
the Rohingya community. From 25 August to 24 September 2016, at
least 6,700 Rohingya were killed in attacks.”’ By 2016, the Burmese
military was burning villages and attacking civilians and this contin-
ued in 2017. However, the R2P was not invoked.” The government of
Myanmar has failed to maintain its Responsibility to Protect the Rohingya
community and also continue command mass atrocity crimes.” Stateless
individuals such as the Rohingya people are not covered by the
resolution. The problem is that the Rohingya citizenship is uncleared in

both Myanmar and Bangladesh. Neither government recognizes them

“ Ibid.

4

Responsibility to protect emergence and practice,” Essay Sauce, https://www.es-
saysauce.com/politics-essays/responsibility-to-protect-emergence-and-practice/
(accessed 11 July 2022).

“ Ellie Shackleton, “The Responsibility to Protect Doctrine and Ukraine,” The National
Interest, https://nationalinterest.org/blog/buzz/responsibility-protect-doctrine-and-
ukraine-201937 (accessed 12 July 2022).

** Responsibility to protect emergence and practice,” Essay Sauce, https://www.es-

saysauce.com/politics-essays/responsibility-to-protect-emergence-and-practice/
(accessed 12 July 2022).
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as citizens of their state.* As for this consequence, the R2P was
not invoked and failed again in Myanmar for three reasons; 1) the
disagreements between the five permanent members of the UN Security
Council, with Russia and China using vetoes; 2) no country with military
capability has shown any cooperation to engage against Myanmar, with
or without the UN Security Council authorization; and 3) the outcome
that any intervention was likely to do more good than harm and the
evaluation against such intervention and the war will cause many more
people might die than be saved.”

Russia-Ukraine (2022-Present)

Russian forces have committed possible war crimes and crimes
against humanity during their invasion in Ukraine. Since February
2022 to June 2022, the UN has confirmed that more than 4,100 civilian
deaths, including over 260 children. The crisis has relocated over 14
million people, including 6 million who have escaped to other countries.*
Ukraine at this moment should use the principle of the R2P to protect
its population within its territory. The primary obligations under the R2P
belong to each individual state then secondary obligations are the

international community. This secondary responsibility is activated when

“ Nicholas P. Nicolett, “Responsibility to protect a failed principle,” Associate Professor
of Political Science, /http://nicholasnicoletti.com/responsibility-to-protect-a-failed-
principle/ (accessed 12 July 2022).

“ Gareth Evans, “Applying R2P to Myanmar,” https://gevans.org/speeches/Speech727.
html (accessed 10 September 2022).

* “Ukraine,” Global Centre for the Responsibility to Protect, https://www.globalr2p.org/
countries/ukraine/ (accessed 14 July 2022).
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a state is either unwilling or unable to fulfl its responsibility to protect.
Thus, under the principle, Ukraine today should obtain full and effective
support from the international community to deal with the effects on the
population that caused by the armed Russian attack.”” The Ukraine is
willing to do that but no longer in a position to protect its population from
war crimes on its own due to the armed attack by the Russian. The inter-
national community, then, is entitled to invoke the principle of the R2P.

Does the R2P apply to the Ukraine crisis? But the R2P will not
be invoked because of Russia’s ability to veto such resolution. The
Ukraine invasion shows that the R2P is only the empty word as it has
always been. Russia’s recent invasion of Ukraine has question about
the future of the responsibility to protect principle.

All example of the R2P in cases practice above, it is important
to address an analysis of the R2P success versus drawback in practice
that the R2P’s implementations have been more likely to fail than

succeed in those conflicts.*®

4T “Ukraine and the Responsibility to Protect (R2P),” Memorandum, https://suisse-
en-europe.ch/wp-content/uploads/2022/03/Memorandum-R2P-Ukraine-190322.pdf
(accessed 14 July 2022).

** Nazanin Soghrati, “The Responsibility to Protect (R2P) in Action,” Ink Spire, https:/
inkspire.org/post/the-responsibility-to-protect-r2p-in-action/-LNkU7CV-ae45fEObsN;j
(accessed 14 July 2022).
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3. An analysis of the R2P success and drawback in practice

The R2P represents a potential to end to impunity, injustice
and inaction. The R2P was meant to stop violence but it has become
another empty word.*” While the R2P should be the best hope for a
world free from genocide, war crimes, crimes against humanity, and
ethnic cleansing as the principle is properly important and valuable.
But main issues are unresolved. From the past two decades of theory
and practice on the R2P, the failure of the R2P doctrine to be adopted
in practice shows that it still remains weak to international community
and domestic concerns and interests. Currently, large populations in
Syria and Myanmar are facing crimes such as genocide and ethnic
cleansing. An analysis of the R2P in practice can be as follow:

1) The Political Barrier

There is the lack of consensus on the UN Security Council. The
primary reason the R2P failures is from political obstacles. While the
R2P is a good framework but it tends to fail in practice due to various
political obstacles.” Itis difficult to get anything past the 5 powerful nations
(P-5) in that group, the US, Russia, China, the UK and France. They

have self-interests and always contradict each other.”’ For example, the

" Catherine Renshaw, “R2P: An idea whose time never comes,” The Interpreter, https:/
www.lowyinstitute.org/the-interpreter/r2p-idea-whose-time-never-comes (accessed
12 July 2022).

% Nicholas P. Nicolett, “Responsibility to protect a failed principle,” Associate Professor
of Political Science, /http://nicholasnicoletti.com/responsibility-to-protect-a-failed-
principle/ (accessed 9 July 2022).

*" Ibid.
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UN Security Council may approve of the concept which allow to Libya
but does not do so in Syria and Myanmar because certain members of
the P-5, Russia and China, object. That difference is the key weakness
of the R2P as a principle.

Intergovernmental organizations such as the UN are nothing
more than a reflection of global power, and the operations are a
reflection of the international balance of power.” The existing
commitment to the R2P principle among states and the lack of
implementation of the R2P on the ground due to political barrier within
the UN Security Council, shows the principle’s fundamental weakness.
If there is no consensus among the P-5 on how the R2P should be
followed, or following implementation of any agreement in practice,
then it will never remain as a legal or norm of international order. Strong
consensus on the R2P is necessary for the principle to continue
existing.”

2) Tactical Objective

The second reason the R2P fails is the fact that it allows states
to pick and choose where and when to intervene based on their own
interests. As a result, states do not intervene for the primary purpose
of preventing or stopping human suffering but use it as an excuse to

intervene in order to achieve a tactical objective by using the R2P.*

* Ibid.

%% Alex J. Bellamy, “The Responsibility to Protect: A Defense,” Oxford University Press,
2014

* Conner Peta, “Inconsistency, Hegemony, Colonialism and Genocide: How R2P
Failed Libya,” E-International Relations, https://www.e-ir.info/2017/02/21/inconsist-
ency-hegemony-colonialism-and-genocide-how-r2p-failed-libya/ (accessed 9 July
2022).
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3) The Form of Police Work

The third reason the R2P fails is that it turns war into a form
of police work.”® The original advocates of the R2P emphasized
non-military aspects of the doctrine, claiming that force would be a
last resort.”® But the case of Libya showed the risks of applying the
R2P in response to prevent mass atrocities through the use of force.
Military force is a damaged instrument. Civilians are unavoidably killed
no matter how hard they try to avoid it. For example, civilians were
unintentionally killed by the use of force in Libya, even there were great
efforts to save them. Whether the operation saved more lives than lost
is an unclear answer.

In sum, International humanitarian law is about protecting
people. The UN was designed to create and enforce international
law and some became successful. There is still hope that the UN
might develop a more comprehensive and successful peace order
instead of the idea of using force for various purposes. The R2P is a
doctrine created by good intentions. Hence, the R2P still needs further
development in order to be operated. Currently, there is still an intense
ongoing debate between the R2P supporters and critic about the
responsibilities to stop mass atrocities in the future.

Although R2P is morally worthy but in reality it can be seen as a
doctrine that difficult to implement in a world that is deeply full of politics

and continues to be divided among big and small powers. However,

% Rieff, David, “R2P, R.I.P,” The New York Times, Nov. 7, (2011).
56 .
Ibid.
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Since the R2P is non-binding among the UN member states, but the
key to success is that the international community should continue
building a network of accountability. The future of the R2P remains the
recognition that keep the fundamental political commitment by member
states to protect their populations from atrocity crimes, and to assist
each other in accordance with the UN Charter and international law
when national authorities fail in their protection responsibilities, with
less political disagreements and the hidden agenda of some states in
invoking the R2P. The international community must agree upon to help
resolve these fundamental flaws to maintain international peace and
security through peaceful means and agree with principles of justice
and international law.”” Then the R2P can truly represent a potential
end to impunity, injustice and inaction in the future. And finally, the R2P
can be understood as Responsibility to Peace because peace is the

greatest human rights.

*" United Nations, Charter of the United Nations, Article 1 (24 Oct. 1945).
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Context, Policy, Structure and/Human
Resource Development:
A Case;Study/ofiDIRromiWorkingiCapital
Loanifor/Household/Business

* k%

Sunisa Chorkaew

Abstract

The objective of this research is to study the context and
analyze the direction of the executive’s policy towards the DIProm'
working capital loan for household business, and to give recommen-
dations on the development of the structure and human resource
development of the working capital. The results showed that the
working capital was established as an important mechanism for the
state to help and support Thai household business to earn more
incomes. The executives expect that the working capital unit
should be recognized by people within the Department of Industrial

Promotion and the general public. Through public relations in various

*** Associate Professor Dr., Faculty of Political Science Thammasat University; E-mail:
sunisa.mpa@gmail.com
' DIProm stands for Department of Industrial Promotion.
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channels and integrated working with other teams in the department would
increase the capacity of the working capital unit to help and support the
household business. Moreover, human resource development plan for
the staff in the working capital unit should be response to the utilization
of digital technology, changes in behavior of entrepreneurs and
people, and organizational capabilities. Increasing interactions
between the central and regional units would create a new working culture,
increasing knowledge transferring and learning experiences to support

the success of the organization.

Keywords: Structure, Human Resource Development, Capability



99

AuuazANNEIATY
faqiiuuuanienisimuassgiazedlantdlinaud Ay
\ATEgAAdiI9499A (Creative Economy) WATNITATINYAAIAINYUNTY
TMUE99N (Cultural Capital) zﬁ’ﬁﬁuﬂazmmimgmmumwium@m%
waziRanssuine 5@L‘flummLﬂiﬂgﬁ@gmﬁnﬁzﬁ’ﬁﬁmmmﬂixmmm:
ﬁzﬁ'qulumﬁuLﬁﬁ@umiﬁmmmmgﬁ%zﬁuﬁuﬁ nalinianisans
NuluauauNIn auzpeaiugaanasnluAseLAiauasiRONIIN
Ine ﬁmuz{ﬁﬁmﬁiﬂmimLzﬁmLLazﬁ"%ﬁ\ﬁﬂHﬁIq@mmmqqﬁﬂﬁyﬁmLL@‘:
Aadfmiusssnfesiurnuduiuazsnmsiiistuainnistlsznaunisld
RENGUL L SEEIRES P A D PR KR LGN wazffudeiiduanis
ﬁmﬁnmﬂmmmuﬁmﬁlu AINNNIANPIANLIN YARNUATEFAALRNE
nanAalzuaziBanssn (Art & Craft) Innsseifinlull w.a. 2557 wud
asffitlazani 87,306 AruumAr ?@Iqmm%ﬂimﬁmwz@ﬁﬁyﬁummqLzﬁ?u
wazimnetsaiias atdlsfinu QRANUNITHATITAULAZIADNITH
faluszAunseLna Ay wargilszneunis dsasidaanindiunng
L%’ﬁﬁameL‘Eunuuguﬁﬂu%\ﬂmzmﬁqﬁu ALEUNNT J818NaNITN
wazszaun1agangs anduseddfuacindoamaenarainayuan
WU ULR95 0993999
nﬂi‘u?miL‘fﬁunuuHuﬁﬂuLﬁ@mimm‘?ﬁmﬁwgmmumw
lunseuainasinansaninaagnnaldunumuiinfisesnsudasiy

¥
2 15E w@Wilils andn, “Tasannsdpvingudeyauazuauimungnaunssua¥easss
SNUANY,” UEUHENWIGAAIUNITNATINATIA arg v Iudlauasinnnssn 1 2562,
(Nannet: FTINUAUATNLATEFNAATNATIA (BIANTUMNTY, 2562)) 12.




100

AAAINNIIN’ NITNIWNYAAINNTIN Foflunnsdasetunanszsne-
HryniAsudszunnmeanatlszatliuglseanns w.e. 2525 ANdnuau
sziflounsznanegrannasudn fosSunuuyuideuienisdasiuenin
gravnssulupsaLeFLaziRnnITNing WA, 2525 Simguszasdiiie
TiAandaamae g ILaznguisznauandngnanssnlunsaunia
wazvinnnes InamsatiayuiunsSudwiunssaningiu iwiedle
gunsninsu@n n13dngusaulunsaanarnsulsgUnandnuet ns
sutendndnemuaald waznsliiiuiedudununsyuiousmi

' a

nstszneuandngaavnssnluasaumiuazinonssy’ Tnalnguusms

ar

Run1 ATINIUATIYNNINTN NINALETNRAINTTN ywihsURnTey
nAuguanisanfiveuuaznizatanisdfimanulddeguddaasa
@qmmuﬂiﬁmmmﬁﬂa:ﬁmgluqﬁmmﬁmj vadlne 11 Wi
AINNN9ENFIRTBYANLIFN NNTLEWNTRUY UV LRI luginefirinu
WlgRnn s AN Aude sausTlauyszanns w.a. 2527-2563° (faya o
30 e WA, 2563) S1uu 25,568 1 iy 2,15066 Ay
UM N19ANER I8 IU N BAEEY Asainsanaliiinyselagd

1Y 1 ! ¥ a a a
LLﬂQﬂﬁ‘Zﬂﬂ‘Uﬂ'ﬁiWﬂﬂ‘ﬂﬁl LL@Zﬂ@IMLﬂﬁN@ﬂM@Lﬂ?ﬁgﬂ@ﬂ]ﬂ\‘iﬂi‘ﬁimﬂ

* FanedannurednsuaaEiNga1MneTH Aa Department of Industrial Promotion 438
fini3unleatadn DIProm siteeradenidunlngdn dnfen Wusinsuday
'qmmuﬂiiuﬁlﬁ@ﬂiz‘mﬁuﬁuﬁuimmﬂLL@::ﬂMﬂmi@'qL@?wﬁﬂixﬂ@umiﬁﬁuﬂumi
TREININANATHEAANNNIIH

NINALATNYAFNUNTIN, i:tﬁmm?mmo@mmwn?mdﬂﬁoﬂﬁuwwyuﬁﬂwﬁ@
nrduaTNe1Ingaamnssy luasauAfauazinanssulng w.A. 2525, (18nansen
A1),

NINANLATURRAIUNTIN, ﬁmn7:‘Uimﬁuwmﬁuzzumq/uﬁﬂmﬁ’@nwzv'\uﬂ?:m'z%w
gaa1unssnluasauAsauasinanssuing seanll w.A. 2561-2563, (1andns
AREIUN).

4

o



101

aeinalafimnn winnstsmsRuunyuRew axdszauaaudidalunis
UImsuaranassduide SuyuuyuiauliiugpaivnssunaiaGounas
¥ o v o dl 1 % o a dl
gilsznaunisimanssulianuaunile wauinuFauiuauuEunun
naFgiauniaNdnasslinana 450 druuan wodd Tuthuszann
o v 1% A a ¥
W.A. 2563 aMnnsnanasslAiNeatlszinns 61 Auum isersuiensy
13.55 wniansanandeyatiaziiulsgniluanuimisaasnsuaadsa
AAANUNITNLAZETMIAL T NHoINI49L AT HLAZ NI AUYAAIUNTTN
o A o = ¥ @ '
pfTeunazinnnssuing A ndnndwazinasiu
IHARATUNDINUTUNULIARBNTBINGNLTUN TR U WA WD I
NU1 ANINUWIARBNUATAIINAIANTITR9ELsENaLNg UseanTi was
AFuusnislalasuudacliatiaman Aelifnisdasundamiedou
walulatinarAana wansenuananiuni1sainisungszuingesisn
Anaalafalalsun 2019 (1A3A19) nszuanisuslnAtian WoAnssunIs
TTnedau naenaulualingliuunidinuesniaigiaduses
°nﬂ’1?;m@ﬂiﬂﬁﬁqquéquﬁuumﬂmuﬁuj lui@egn (Proactive) 1UINAUR
n1ATF a01unN19RU MALNTU NMALITTINEIAN LATTNTU N1sNaNTaN
84AnIN1ATFANTILAAYIA (Digital Transformation) $9N7IAN"5LATEFAA
' d'd [ QI d? o ' &19/ |
serdnadssinAndnisudsdugulsanngstu dademaiiaouiuaany
#inn1e (Challenging) Ndnsnnsznusianisvinauaasiuiageulunig
13M199AN1s R U Uy WRew Melunsuduaingaanungsn Aany a9
AN WRE N ETININANATHY AN UNITHH BN LINAULEUNUAL AR
feantsuuaulounafuinisraRunuuyuileuy nianiun1siased
wuannglunisimunlasea¥iauazynaing talinisuinisdanig

o L

Ruruvyunew afiullednsfilss@nsnmuaslss@nsua ussqidavieng

=l

WATENBANARNTLDINTHALATNENANTIN YN IIN199ARI TR MUY

Q




102

ussqilunnafun s AT giaea s ukaziinee ALy
filsznaunisuazilszanau iNNdnANaINITIN NS L i TeaL sy mea
Tnsan saenaududsnlinmuAmieimuassuiesiiugnsey i1

o

AnpFTLAZNIAYH

nnilszaen

1. ieAnmLUSunuAzAA A ANTIUIUTE LN LTI I6 e
ﬁunumuﬁﬂmﬁfﬂmmqL@?Mﬂﬁwqmmumwlumaum”faLL@xﬁmamwiwﬂ
PBINTNAUATNYNAINNTTHN

2. ilalifelaueuusdanisimmunlasai1anazn swa
YAAINITY ﬁunumuﬁﬂwﬁ@mimL@?ﬁum%wgmm‘wmiﬂum@m%
wazinNgINIneaaInINaUaINYAAIUNITH

szillgnIEmsia

szansuazngumlasng

dsznsiildlunsineaiil Uszneaudas HLTU13289N3N
AUATHEAAIMNITH UATLAAINIELIJIANUARW LYWW HAuau
114 p Usznaudaalaseairetoutiaanidu 2 dau THur’

¢ Iuﬁwmuﬁwﬁmquﬁqs}ﬁﬁuqmmaﬂfojmmﬁunumwﬁﬂm wsilaisangusmeszAug
VRN TUALATNYNAUNTIN LL@;hiiiumuﬁﬁﬂi‘ﬁ'ﬂﬁﬂﬁmulu‘mNm’i’wmiu?‘mimu
na"a
" naudaaTNgRAMNITY, mmmmrﬂmﬂmm:nm/m?mmmwummmmwm7?
mmmm%wmﬂwnm/'lmi@mmuzvmmmm/?w&/ nkiil 312563, St 26 NOHNAN
.71, 2563 0u SFaslszga 2 $u 3 13 nae., (enanedaIL).



103

TATIRSIIMTUTUITAIUNA Lﬂuimm%aﬁﬂgmﬂlﬁma
UIMTUATIALARATBIRNTINNUATIUNIINTN NINAUATNYRAINNTIN
LAZHEBIUIINIINGNLTIN IR ywhiidsmesanisuazlazanny
naluuazszndnenalndouginia v nnelglaseairentstsms
daunans ansnauunansiananeantaiiu 2 nguanu Ae nguLsmIs
Sunu weznguituaziinng Tasnguuimaduyu vwhiiuiwasans
KMV PTG ﬁLﬁﬂﬁmﬁuﬁumwuuﬁﬂu% Tnemse sznaudog
mumumﬂ5mu\‘nuimmmuﬂmﬁmmmm"ummmmummum"‘umm
NUAWTE NURAFNIE Lazudayaansauma daunguateuazanig
dsznavlddan suilfnssfifwiiinsnifaadesiunuifnemaes
mmzdwﬁuqmmvmiamLL@mmﬁammﬁsm%wi@miﬁﬁLﬁumuﬁm
RU UMy RIL

Tassadamerdmsanulugiinim viefidundy “guidadiy
ARAIUNITUNIA" Foiflumbiemanasastlssinmiiasnudiunansd
”Lé’f%ﬂzﬁ"]ﬁﬂmumgiluqﬁﬂm Feiinaua 11w dusulasea¥ianielu
m@qquﬂ’mL@?uﬂqmmumwmm'ﬁlLﬁmﬁ?mﬁumﬁuLmﬁ'@um@ﬁwm
S 1 1adnssuunlasaiemelusenidudauausingg
U 4 FIU UITNBUAIE IUENBANARTUATI NI TUNTRUILAY
Uiy uAnide wazeiingss

andeyaiftaiulpssaironazsnmmacludneiu adelfimn
BANLLLINNIAUUANGNFBEN %ﬂﬁlﬁ@lﬁlﬁsﬁmj@ﬁmﬁ@uﬁm?umm
AU URL U LLuqmqﬂﬁu‘"ﬁﬁH;TuwiLLinﬁ'mum:ﬁqﬁwﬁu
LL@uﬂu%wﬂﬂiuﬁﬁﬂﬁmﬁ@uﬁqmmLﬂ?{ﬂu"l,mmmﬁqaf:uuﬁﬁm%m?ﬁq
RAeRslAvIINsRanNgNsatine®ei1aa1zAas (Purposive Sampling) AN

a

o

FmnUsrasdreenisidy Asnvuangustetnseaniiu 3 ngu A9 1

Q




104

AITI9N 1 NINUUANGNAIREN9lUNNIIAE

ThgiszasAamsiag QO LRERN MUY

Q

]
¥ a o '

1. Lﬁ@ﬁﬂiﬂ"]ﬂ?‘ﬂ'ﬂu@ﬁﬁ NU?V’]??&G’IU@\?‘U@\‘IF@N@QL@?N 5A1

a

AATIZIN AN I | aPAUNT9H Usznavisng asuf

3

wlgy1gduInnese | 98985LA 3 INW LaZIRTINIINGN

RUUM LR

2. WaNIANI HENULENNINGUURUUT UaT | 56 AU
lagvasuazan | HENUIUNNINGRANUTEFNT LAY
o’ k4 ldl 3| ¥ a oA %
unan N lunsim | (1) gununduddgifauaiu
YAAINTYBIRUN Y RUNUUHWAEUY Andau
UH WAL NANAIN 5 @9uaNU duanu
az 2 Al

(2) ;;’J:Lmuﬁﬂué’ﬂﬁu“ﬁmuﬁm@u
NUMHURLLY AnAueTaaLasy
HRANMNTINNNA ¥ 11 Auel
AN 4 AAUU dIUUAT 1 AL

[ L4 a L4 a o
MSLNUTDNALRALTMSIATIZUNAMTIAE
Nuddeatuildrzazioanlunisaniiuey 9 weuw Anisuiu
sausandayaaInniaFauiainn1sliFEase (Action Learning) HN
navinANidlaniun tenas nsduniend weaReugUIunsLAL
FfTRnui Ry uRew Tnaauunniafiudeyawaznistineed
s . o
HANNIANEN AIseazIasasialiil



105

FUABUN 1 INUEUMsANTUIATIMFINALNGNILRUYY
wyuau TnefRdelidndszguinetiiauensauuuadn n1sinmuun
WU NNIIAEBIUkAzL NI TR URaenTalATINNg W 1T
asiuiivdeyasanuudunienl n1sdntsyguaunuingueios (Focus

a4 o a4 v imem da d o
Group) WeFLAaANNAAMIUAINELTINILAT U TRUNR AN 9183
FURUNUMELEEUY N3RnstaLlsra s

7 P a o & o a

TUABUT 2 NUNTUUASTIATISHTDYALTDIAUIBIBIANST 817
¥ o o & o %’/ a o o 6 o a o [ o
103 aB9ANTANNIRY U2 AANIRA AdeviFY Wusna dmgilsvasduan

o agfv °o a a = | ¥ = Y G 17
LATFARTIANANNTALHL BB RU Uy WRe e Husu e diludeya
TUNIIUUALLININIIANTW L ASTIAN TN AN

Tupaui 3 Andumsiasisvtaya Weinldlddmiunig
Anvinlasa¥vesAnsuazanannAY Aduseuten 3 Tusau Al

Tumautesi 3.1 n1stsziduaniniaqiulaseasiivesans
VOV NI uAsN1TuLNEIIEn e TY TnanisAnnsuiday
TorlAY wuugnarand duviAl Wuana uazithuunanisaiiueu
29IRUNUNNUIREUY gnsAtanfuaznagnininaades ulaunaes
nINAUATNERAIMNITN edziLazUsviiuanmilaqiiuae s
RUy UMy RIL

5 DA I o S

Tumeueieei 3.2 Aun1saddvanangusuisnineqdesiunig
UfTAN Ui uRu Uy Usznaudey (1) §usussyiuge Taun
A5UR 99998UA 3 YU LaziaIIyNIINeN WeFuiepaNAnTiuALa iy
annileyunguassa Hanteiaziuduleue1e9giizmg naenauaIy
ANANIIBNELINNT WeUINanITANE R IEN BT TLarduATIEId
Wunuaniglunisdnvinlaseivesdnsiasnadanuuuiulauiaves
naudadsugaarnesy Tnaldaansdunieninuuilagea¥a (Structured




106

. d@' | o rdl | d?/ IS :// ¥ °
Interviews) Baiflunsdnnmainduszuuiduney An1ssetannnuiay
dauntassswligndunwallinsuisdemniuasand fgnduniwsnl
= = = o = G Aume o o § vom o
A IUNNATENAL AN LD T IAUNEAG A IN1T N TAERAY

Py S 9 = s 9 = 8 Ny o o
Tadayandaudreazidenlutlsziiunsdeinisdnm® Taaddaniniunan
6 4 liun

1) 2 lsivinullens “ArAN” (Values) 91URWNY

1 a ! 1 .y a dIQ Yy Yy a g

2) MUARIN “ADIAN” (Values) muuunumumﬂfmwmmmu
dugsnanudalunwdemsaansliacngls

3) ANNHHNNBIURIVINUAATT N1TANHUAUEW MY Tuilaqiiy
Nanwnzatals

4y apnilnynarglassanisaniineuduRuyuy Tulaqiiy
Nanwnzatals

5) Yinudwuaulenng viEaRAn e luNsAAE R LRY
GHENE

6) AYNANAWIITBIINUABNITANTL TN URWY UYWAY
\uatinals

Tusautinni 3.3 Wwwriniauea iunIsimuIlaraiuas
MFRENLILYAAINIVBIRUNWIHUAEU Taen1snLvBLATIziaIndLmReL
TN fauiunisliszdiainienatsifaadesiunistjifeusi
RununyuRew dssneuiunisdunead@eaniuguiimnuiutum

= ' o 1 A A o Ty IS

UNUREU (NguFnatanINnsrylunisen 1 dngiseasdde 2) nad
daAniuuan 8 4o 1un

8 Campion, M. A., Campion, J. E., & Hudson, J. P., Jr., “Structured interviewing: A note
on incremental validity and alternative question types,” Journal of Applied Psychology,
79(6), 998-1002. https://doi.org/10.1037/0021-9010.79.6.998



107

1) Vimﬁmwmm‘qur}i@maﬁﬂﬁﬁﬁuﬁﬁﬁmmﬁqvhuvmmmii
ieldnaulandsaiderio usha gNBANART WATALENIBNIURNYY
VWAL LASNINANATNEFAMNITH

2) 1uAngT a0 uzuazlATaiI9asANII0RUY UYWAY
pastSuanwideimunainiaqiiy vieli ethals (¥gnduntwal
NANTUNENA1TIATIEF19B9ANTUTENAUNITA NN 0I)

3) YuAAIN ummwfiﬁﬁmmﬂ@jmmumzﬁmmmmmuﬁunu
wauitu pestiuilAesieRaunainiiaqiuedngls (Wigndunnsal
ﬁmmmLfrmm@‘mn‘uﬁwﬁﬁ‘ﬁmmmjmmﬁunumuﬁﬂuﬂ sznaunis
dunwnd)

4) INuAAIN NNILTUITERIINIAITBIURIUNUUHWALUY AQT
Fuuanenisuiunsedacls Walknstuirdsusuduldedied
dsz@anann (Wigndunieninarsanienansiaseaiednaniaslsznay
nMsduN=nd)

5) k1w NIV NIUTTNINURUY U (FIUNAN) ﬁun@ﬁuj
nmalunsudadsugnanssnifuetnels Adeaninviailyuiglassnsie
nsienselumsfiRnunelal adhsls uazviuAadieesiiuuanienis
wilatloymissnaaasngls

6) At NIININUTTNIINNURUN U (R9UNa19) AuAue
dudsngaanssuniaiiuetngls Adearinvseilnymiglassasianis
deuselunisdfiieuidelal etadls wazviuAndiasduuanienig
wilatloymsanaaasngls

7) YinuAAN mmmuwﬁﬂmmuﬂmmﬁ'ﬂﬁﬁﬁmuﬁuﬁqu
U pastaznaudanaussauglaling e ldnnsduindennuduny
waguiRens siueldegeiissAnanmanniige




108

' ISES A a 3 a' a d' di % o
8) mummLmuﬂLLu“m@mmﬁmmumwmmuj Wi lvinnavinau
Lqumwuuwﬂu% Nﬂ?y@VIﬁﬂWWLWN‘Hu aginals
dumeugiesd 3.4 n1ssuils memﬂg‘ummum@muﬂummmmq
NIWAUILAAINST Tnenimansdnsldainnisneludoureumii
o A | @ dll o ' !
Wnantreaiilutlszifuinen1saniszguiaiuinguees (Focus Group)
° | gy A @ vaea Y a = >
U 1 AR TnedgunuinduguiRanusi uRuunyuiaauy f1ain
AIUNANUATAINAUTANATNIAAMNITUNNAAIUINL A0 AU LN sLl sz
2 a d' aa dl | :lldl P2 3| a o
(WanudumaLazuiangy Wesaniduwunnalddndunisfianan
To9RuUIERREN) taefRdulfiinaainniamunaunanisiuiades
anguiRuiaziinndiudadeiauenuzsanislvideiaualunig
UiuilalassaFrauasimnnyaainsaesd U iR fuRuy gt

UNILATIZULAZMIANLsENAMSIAY

1 UFUNUAEIASTIERAANIWUIUTE LN IS USRI U Y
NY UL U

1) HANISALNIULTLNYIAADNTOIUIUY LI ITEI

AIUABNLEINTT WU L’Eunuuguﬁﬂmﬁl@msmL@?mﬁw
gaamnssulupsauAfaLasinanssuing ﬁm%@%mqﬂu‘iﬂmmmﬁ?jm@
‘qumﬁm%@@unumuﬁmm@mLzﬁmﬁwgmmumwlumﬂum?fn
wazimanssning lull w.a. 2525 aelsinnsiiuguases naudedss
AAANMINTSH NTENIHgAANMNTTN 119 TAseainana@unuvsueun 1
fnsuasuudasisludausesanunmiadumisenusssuneydnin
WAzAUWINY AauAgAtuT] WA, 2560 Ruyuuyunau udousuniels
ANTINUATIYNIINTN NINAUEATHNGNAINNIIN NIENIWEGAFINNTIN



109

SaquszasAnan@unumyuen dedunalnd Ay l9gunTd
ﬁqam%img@ﬁﬁgm:mmu wazatuayuyulunislsznauanan
@qmmwmwlum@uﬁ%”Lﬁﬁa‘wiﬁLﬁlm%uTmﬂmmﬁumuﬁmﬁunu
dauiun1sdamingau pitaaile guUn?ainNINEAR N1991990 e ulu
mmf?mLL@zLLﬂ@gﬂmamﬁmeﬁmﬁm%fawamﬁwﬁﬁmam% waznITlieEs
Rudwiunissznavantingaaivnssnlunsauaiouasimonssu etals
e AINNITANEINLAN TBLABIUIA LW TATLAUWRWY IR
WiunguitluianinssiaunssnsegnaInnIsudnfae i un
e A, 2525 AldegiAai enaiivemnaeandeuazlinenndes
Auanniloyuniiseanusiasniszesnguiivungluilaqiiv

ﬁvuuNumuuzmgffz/u7E/ﬁ‘zﬁ"mﬁmn”m?uziwyuﬁﬂu% WU
Sunuuyuiaw TEruuaddaied poudn Tfisnsdudeiienis
duginimunazaienuduudaungissnannsetedsiiu Siusia
3 1sznn9 e ik mﬁumuﬁquﬁunumuﬁﬂmﬁl@lﬁwﬁum?ﬂizﬂ@u
a7@nungilsznaunis aeq snaFeanuduwdelunissnfiugsiann
UsEnouN1s{IuUANWALY WAAN WAWIUIEANEAINNITUTINS
AANITUATNIIANTUINURUY N WD mﬁmﬁ?&@ummmﬁunu
WAL wazgnsAIansaus A ﬁwmm:ﬁlungnuﬁ VLI
anAn i Laz1EMIANINUUNWIRLU ATNAAL Feneadariand Wusna
LAZYNEAIANTUIBIRIUNUUNWALUY HAINARATUALLNIULAY
ulenasusszailan szftszme sziunsenmne uazszdunaa Tdu
Lﬂ’mmﬂmﬁ?ﬁwmﬁﬁﬁu (Sustainable Development Goals: SDGs)
WHLEMEANERATTNE 20 T (W.A. 2561-2580) wutlgLilssmeinuAsegia
(2d0uFuLlge WA, 2564) WHUNRIWNLATHFNAUAZAIANLINTIA it
12 (W.A. 2561-2565) wlanngdszmalng 4.0 LNugnsAARSNITNIN




110

ARANUNTIN W.A. 2560-2564 LHULNTAIAATNINAUATNYAAIUNTIN
T w.p. 2562-2564

at9lafinN NIsUTUITUASHINUINSNEINTYAAATBITUYY
wyuﬁﬁlu%‘17'{r:humwuzﬁmwﬂmmﬁﬁmL‘i\‘iﬁmmLL@zﬂﬁ*uﬂﬁ;wmﬂﬂixmﬁ
B NIELIUNINLNIULATART VWK UENANANTHIUNNTLTUNTNINENT
YARR W.A. 2563-2565 wazuwnulfinisdszanlnisuimminans
yARR W.A. 2564 §3liiinsmsianinzilaqiuuazuualinluauan
TBINITLEMNINTNEINTYAARTDIV LUK WA squﬁqﬁié’ﬁﬁmﬂmﬁmﬁu
anilymuazgiassa annisafivanulueanunlfiiuiladeidg
lunsTLIUNINLMIULALIAI LN UENEAARTILATL WL TANILTYNS
piwennsaye Sl uriaLy AN TRl Rz NLLY (Master
Plan) Tugzaizdunananazsseze g mu%\iﬁ\ﬂﬁﬁmﬁmﬁﬁ wHulfmnng
neilfifienusenaies uazfuiuausuzdtliinmiaunfaennda
fuumumwihfuasisumiasuudadliresanmuandeuniavine

2) HANTNAPITAN N UL TEILELTIN 5N 12A NN TN
LT EI

AINNIAUNEGLTUIILAUGY JLTUINUIELTUNT2 09
NINANATNGAANMNITHHHHNDIGDANIANTDINWEUY UMWDY A1UUN
i 3 yunes i

YuNDIINEY SUUUYUEEUY AaszuLLATHgha;
aaupgAysasviliidamevyuaulussuiasugia fiiswms
aziuge nendaddugmamng viud 5 IEldeAnuRadnld s
Finuaes LRI IuEsw TuilldRernmlsesdudeliun
ﬁjﬂazﬂ@uma‘mmﬁq%dfmﬁ'ﬁwum%u snusaNTRnTeLTiddysey
U UMY U Tufe mﬁl,mfﬁw“fﬁqﬁﬂﬂmmeﬂzjuLﬂmmﬁﬁluﬂu



111

4 devmmaiiin nsLldesAuderiuaziasniienanuduan dnann
m@m@"mﬂwm&luﬂwﬁﬂiwﬁ wazmsAamavilifuesdilszneuiiy e
1ﬁi:UUL3uV;u§uzQWMWiﬂﬁﬁ@u‘ﬁ'ﬂd@ﬂ@@ﬂiﬂLL@”QﬂﬁULﬁﬁgﬁﬂ@muLLm
mﬁiﬂiﬂﬁqéﬂi:ﬂ@umﬁm%uj alfiAnnismyuisulussuniAsegia

Tasalil sapnlsidunsnl

“Gouesduyuidaauagudadimyuion Tuldaniy
nstaesduie SudesiyuRauldnusruureRum
N I I oy
4397 ATl W ez lasaassauiiunislaeaiduad

! A ¥ ! <A ! = !
nnslaeafAndn fife gnnguiilnnuig Weagnngs
v e e A . X
Whusnaudonisifiusadumensndass nisiumiiiu
aufivldgnsies.... iaRunlaeslludaaunsandud

! ¥ ¥ ! I v @
wngnesu udonasullsenldnuane seu ufiay

vyuliluszuupsugialignsies

NUNDINADI V1T UNUNYULTEUT AaNTNAILATH
anamnssu: Tunalndranylumsifanyuanudufasamsijia
MSTRAYANNTNAUATNDARIVNTTH ITURUNUINBAEUY HdaudAty
lunsatiuayunisiazeInINdaTNgnaunIsusansdaasNsznay
g Fasimniian ImﬂﬂﬂﬁLLéﬁqﬁuﬁuﬁﬁwmmumLm?qummumim
AziNusiAluN1940a3N ATUAYW WATWAILIAAAIUNIIN FA1UNA
TUIANANLATIUIALBN FAUAATNTY HUsznaunis wazgliuinig
grRagRAnITETnANANsnsTigedy iWinairenaniduudenes

a

® fiiEmesrAuge nandaaingaavnesy inud 5, dunuallaad @, 4 wsneu 2565.




112

widseulisnsgsnagaanssulifilse@nsnan sautivaiaiesadng
ANHNFINHANIAUATHIAUNATUIAN AN LAZIUIALBNYNITAL 9N
WATUIRAINAUINAAINAIUAIAENLFT NIINAUBINTTRUATHATIAYY
Lmzﬁwmﬁjﬂi:ﬂ@umsﬁu%ﬁ%ﬂugﬂLLuuﬁiﬂlﬂﬁﬁqﬁu Vi1 NIIREWN
a9RANFTRdsznaunng NsimWRTa B A NN B TeELlsznay
n19gRaIuNIIN WA dauntsimuinazdaasuglsznaunislu
TUMUUARY O URUY I 1 Lﬂuﬂ@"Lmﬁ’ﬂﬁaﬂumﬂﬁ@méulﬁﬂwmLm?m
gaanIINaINIsnUIRNN9NAlARIUNATAINNITLINN1sU iR
meﬂmmﬁmm’@Lﬂmmamuqmﬁmm%ﬁfnﬁf? v ADLANLBIU
Sunuvsuiew failudouaiayuidrfyrenssiiunsnaunisia
UININAUATRAR NN RSP LENN =0T

“URUNUARBRELY 1L FEUANauAnNTUNNTRWAN"
4 v o u L e
Paglunsus azsawiminlunistwnasaniuglsynay

Peanaziiufeaniududen w&dfiAsaza1N19D
o o My > P o oo a
Ausnaglinnelsingsvidauniagnazyinliaunsaimu
VL‘]JLLZWMO

waNaINy JLINNIIALEY NINAUAINYRAIUNIIN Yinud 4 16
TideAnmiuinEnlldn nsazynliauiEunu dpsegiuandesende
ANEaNTENsEnd 19 LEuWY (Nalnidn) funalnniamunau 1eq

! a2 ! a oy G i 4 a ¥ o a
nanduasNgaavnesN 1 AnFasd Waliautunue THendunig

© F1EMN3ss ALY NINANETHEAAIUNITN YINUA 4, dunimollaadda, 4 e

2565.



113

poulandpaniusiesnisresdisznaunisilasuuilaclluaz@ansie
nstfAausIEHINdInuEN] 2eansnduasNgramnasn Il Ty
fiAmnapeaii A lidnnwnl

“NBITIUINURUN UL A ... agnaziuLiugo
o . < s o .
Parnnsniiunalnutisransuy AdauEenTaeiy
nalnnMsmunau arnisonandoleenaunnguly
anrunisninisdaesdlildiiihuazdunisiulililag
53 dl a @ o v 11
139 T9a3e] AndeananFauild

NNNBINAIN STUIUN U IEU aaulandgilssnaums
srzging: 1Tuaardunmaduiilalamalumsidrdaduyuaas
Hilszmumssizsing

oy = = s L2 =

nsdinelantanianisiuresdtsznaunismetiessiuazilanig
Tunadntisléannndnguszneunissnelug esainnisiiansunduide
waznistlasafuesanniunisRuazinaninauailunisiansaunnanan
295 udAny whiuRuuyuisus nduliaauddnyuasliaziae
1 1 d] 3| ¥ 1 o/ ° Y o L
ranguithuinemaduilsznaunissetias Aepnldduniwnl

' d' A a a | al d' ° | Y o Y

“AruANNesAe IunyuRsuiugananduladug

dszneunissetesnase waltiienaelug ) wenzdn

e lugjaniataaslidnaniwlunisfiaseriu

»n12

o ~
ANIUUNITNUND U

" sz Auge nendudTugaaunsy vinud 4, dunieallaediday, 4 weeu
2565.

2 fUiunesvAuge nendudIngaaungsn vinun 1, dunwollaedday, 22 Juau
2565.



114

W o omm S A L uad aa oy -
. Aufidugenasmdaldnaciaudfmianisdu
MUUANT 289NTN FAAZHFas89N198519 SME 6519
v 1 Y & o k% a
fusznaunislus udofiwmundusznaunisseas .....
AANIURWNUN RN I RdaulunsaFepnuda
luwanuasgmamanilunisimu SME™™

WANAMNLILLAULNNAIFBADIAI DI BR WY WA WAL Fad
Tauanaludngdu annisduniealfisnnsssiuge danudn fiusuisd
ANNABINITLAZ AU TR U U IR U Lﬂu‘ﬁ'i@”ﬂmmmumﬂlu
NINAUATNYARNUNTTN waztszanauiialunntu dhumsUszanduiigu
TRINGIN] ﬁmiﬁﬂuimmiﬁﬂmuﬁmm%uj Ferfiudnanuanunan
ﬂ’]ﬁ?‘ﬁfJEIL‘M?ﬂ‘ﬂﬂ@:uLﬂ’mm’mﬁdﬁ“ﬂéﬂﬁ‘tﬂﬂﬂﬂﬂﬁ‘iﬂﬁﬂ%u Tnganiznislsy
@mﬂ”&mmmLiﬁﬁlLLmﬂﬁ?mmmsL%wqmmm‘ fnstneneniidinzes
NuUREUryWRa lddmbenuniglunsududdugaanssy inns
iulassaiereanguauiunuuyuinew llgnisanseaulusyiunes
daipnnvinlaine i AneelE (NPL) ﬁmmmaﬂ' fiAnnusantiafusa
uﬂwmumﬂmm:maumL‘Wlﬂu"fg34ﬁuﬁwm@Tﬂﬂmwmmgﬂuﬁu@zmi
FinAavis wazisruugudayauasimussuumatulatiansaumadiun
AULAYUNNIATY

Fusnnsfadeanisliiinisa¥enisiufuazwmunyrainsloivn
doununalunsudaaingnarunssuiaainiaaiudnlaluanutugu
mauREu Wity daadulinisfiRouresuyusudeu 1
ANSEULLTIIN LL@zL%u‘Emﬁu‘imqmw?@mumu%uj nglunsndagsa

" FLEMI9EAUEY NINAWATNGAAINNIIH YA 2, dunwnllaefiTew, 31 Hwiew

2565.



115

gAAIMNITNAIBRUN UYWAY unudaasndlsznaunisl
=g o v a o o R o A o
sluuuldnalnsiafuiud Aty fepnsafanusaniioiudoununiely
NINANAINYRAUNITNARN IR Az duasNgUsznaunisludseunm
gRamNITNsing Ineduannsssiugelfiviuen1iiiiugn emiunu Ae 91w
1891AANIYNALIUNINAUATHEAA NI

2 uamsAnLNaRRIVTaIaLaL s AamswauTAsIas
WATMINAUILARINTIRIRUN UNY UL LU

1) wanaAne I LN 9imuI lasIas1vevAns

Taseai1vaeAnaAnaasiuunyuiau ludiunaisuazdoau
Qiina Seneodilddriusidudaouzuazneiduiom naie
ADUEUBIRUY WAL ludaunansfianuzidufesdaunumilmes
anunanazIynIInNTN aniiilnseaing Ruuuyudeus ludoauninia
VsR AUTAILATNYAANANITHAIA ﬂﬁ‘i_lLﬂuLﬁﬂ\ﬁ’&'fmmuﬁI@@:ﬂ’mlﬁﬂ@:N
WAUINNTEUATUEAAUNTTNTNTU ﬁﬁlmﬂuumﬂﬂﬁﬁﬁmmﬂmﬁmm
WATANLATNRAATINNTTUYN DY memmmqﬁu‘ﬁ'Lr"iu%mﬂ@mﬂmuw
wudn lunalfifunuimeesRuyuuyudews udaugiinie dvnew
équﬁuﬁuumﬂﬂﬁiﬁﬁluj luizﬁumjmmﬂf”ﬁ funimeulunguimuinig
AUATURAAIVNITUYNTY NANENTANAATULASLANUINUNENIA NG
UTN1395NA9AAUNITNLATHLIENALNNT WATNGNITRALINIAATHEINA
BARIMNTIN TneflfnmnuzaudiusTivifeuidduiuesy (Horizontal

Relationship) NM3¥N9uaeaRuuyuiRew lussduginim aallsey

u

nelnsdanisviserisAutiyanaindaunaevsadiineuayn1angs

" WIEIITNGHINMLNAIUIITNIINTNANATNEAGIINGTN NIENTINGARINNTIN W.A. 2560,
¥
10 3




116

Tnemss Svenanalfiinanuduaulunsrhanusswinsgaunanifusmiag
ﬂﬁﬁmuﬁuﬁLL@:m@ﬂ?zLﬁum@m@ﬂ@ﬁﬁwmwdwﬂmﬁwmLL@z
A9LETNRAMNIINTNTUALRW WL Tudiuniinie

naq i uRunuryuRaw ldaunsomiuguawazfnay
ﬂizLﬁum@miﬂﬁﬁﬁmummmiqmm‘lmzﬁuﬁuﬁliﬁ iasannnsuy
flsRnalnnisssvssgnsdauninalundandn uiazndunisiag
miqmmm’quﬂmqﬁ'r;%qmﬂuqﬁmﬂ wisafiFendy “AutldadsngnanngIN
e delaifinalnlugauginnansaunguyndsmingeualfemuEug
ey Anduaiion “ouhn’ Adaunandldadluds guddaaia
QAAVNITLANA ANAIN NTdALLaNsBLNNTRALAZENINANTNT

q
]

a ¥

‘17'immmmﬁumuﬁunumuﬁwﬂ dquuﬁqgﬂﬂifﬂ\‘imﬂiﬂiﬁﬁuz@ﬁﬁmm
ARAUNITNAMIRAINL Ul LNE RLTNTluuA e AR Seveuian
'ﬂ"'\mwmﬁﬂﬁmmqmmmiuﬁummmﬁ@uﬂuéﬁLmﬁzﬁauﬁ@ N3
UsziuAnannaesdy mefﬁLﬁumﬂﬁam%iﬁmumeuqqﬁuﬁjﬁ'
e tnsRandufesme ANiNTaUAINNURWNUIYWAEUY dHA
Wipnnandulldlunmsnauauuaznisdanisildedilinelhinsuld
(NPL) wanannid anmdleymansznsuitsie mansdesnsluninims
naauTzinsdaunansuaznalnludaig

v nsanszAuanurredlasiaiesAnslieglussiuinay
winriu @Z‘ﬁfmLﬁy‘ﬂ‘wiéuﬂ’1'j“LI"TELL'Wﬂ’1?ﬂ'}iﬁ@?:ﬁdﬁﬂﬂﬁ?ﬂ?ﬁ’]ﬁ‘@"}uﬂ@’]\i
ﬁum’quqﬁmﬂﬁmmm’qL@?um@ﬁmummmmﬁjﬂ@zﬂ@mm%wLﬁ'@
inasinEeiunsanuazaiauliiianismunguiiawnaguey
Lﬁﬁﬁumafﬁ@o?ﬁuﬂﬁﬁru?émiﬁunwyuﬁﬂmﬁﬂmL@?ﬁmﬁwqmmumsm
lunsaunfauazinonssnsiall saunen1sdiulaseaiieaesnguany
Ruyuuyuiou lignisanseauluseiunes azldoutdosldeutunu



117

UH IR 1§§ummz€ﬁﬁmmn@ﬁmmm?wngﬂﬁlﬁﬁuqﬁmmﬁﬁ
°1Jfj"fyﬁﬁ@”ﬂ@lumiﬂﬁﬂ”ﬁmumﬂﬁﬁu

NIINIMUANTBLLUINWNNITLTUNIERTIANAI U NN Nelsl
TassairolndnnuiildlideauelFidunuuyuwidews snanusiy
“NBILITMITRUN U eldnavieudadssansniwlunisiimsuanis
ﬂaﬁﬁmmﬂ'}sl,l,@:ﬂ'm”mLﬁmwié’lﬁﬁu Tnedaiauanisanansaudng
naslnd wnannuanniegnAny 2 Ueznis tsenausing

tsemsusn m@ﬂﬁ”‘uLﬂ?ﬂlﬂuummmmimm%‘wﬁunuwu
Raud Tudaunang mmﬁuﬁlﬂuﬁaéﬁﬁuqm (Regulator) kazgfim
(Operator) 1flu “HanuanAanuazaan (Facilitator) HliANEN® LUz
(Coaching) wazmriugua (Regulator)” IiiiumisedfiAluginia vive
Auddasiugranmnasunia 1-11 uasiinunumaedlaseaiamdonan
Tugaunaslidumiaeanuiagnsanans (Strategic Unit) NaN10989ANT
e iRea dasfiuaniumsaluanden uaslifaiaueunzg

o

FpulELNY WHINIY WATNIAINIANG WeenIzAuUsTANENINTeY

RumuviyuReuw lunia BT O ST AICEI AR ot}
ﬁﬁmmmﬁﬂﬂuﬁqgﬂmnéﬁu

1szmsAaad MILFMNIERIINEITeIRUNUIALRLW Tudou
NANA YEaAUTANATNERANUNITUAA 1-11 ANNUANNIFUTINIBILLL
sjanaduny3 (Results Based Management: RBM) #nnna1/3vnaanumy
1NN UUFANNT291 (Workload) G TR G LT T CT LRI IR IR
mw] ADIYARNIVDIR WY UAHWIR LU melEnseusnsmaaimmua
muvﬂmmwimummuLmummmquluwﬂi TUIULAZIEUUEN
sutlsznny Freudniszunninasidetinng (Managerial Estimate) 19
LﬁmmmmmmmLL@::L?]mﬂizﬁmqﬁmw@lmm%@&i@m@msqmﬁuqmaﬁrﬂw

AT IN12A N AN U UALAENNTAT 378 L ATBRUN LN LI
Q q q




118

2) HANISANHINITIAT KWL ANIN YD UL IEIL
mmiﬁﬂmmumui@sﬂ@Lﬁ'mﬁuu?mw NAN1aN1TANTEUL LAY
mm‘wﬁtymLﬁmﬁumiﬁﬁmam'?Wmmmémfmm Runumyudeus luga
febumawadn finsdaianssiinensuuacianssudiuniianiaiaun

' ' o

yaansnl wan ungsldinisnuuansauLuanialun1sWEmwn
UAAINT AT RUNUAKLBIUY R9ATAELIEUNINTENaLITNLAYNNT
ﬁwu'ﬂﬁuﬁqmmﬂilﬂﬂlﬁlﬁum‘wﬁﬂmﬁanﬁiﬁwméquﬁu 1AELUINIG
g dunsavulunisimunadasaduayuliyaainslaimuianssouy
FNATLULNTBIALEY ANLUINIeAEsy §RdeFaanuuy (§19) wiw
o a al :// =S Vo o al YA ea
WANLNYARINITBIRIWNUINWREW ANTUAtlian n1ssilndegil]s
INBEUER (F9) wriuyAaIng Tuglluuunisdplsyguiaauings
\ 2 Ay A @ YA aa v  a P 4
tlael (Focus Group) BN UnUMIugUTRUAURU UYWAY 119
AMNAIUNANRATANAUTRLETHEAAMNTINNAENFaNNsd sz 1
ng'%mgﬂumﬁmﬁﬁLLmuﬁmmzﬁ"mﬁ*uqmmnﬂum’mm"ﬁmeﬁﬂgjﬁﬁ
NUATURUURYUAYEY NEANgenAResiuANIsLazulauienig
o dll '8 d' 1 £ 173 s aaa o
dunaeuadAnsluauAnnyatunisldlszlamianninalulagfana ns
dl a o A o

wasuudasngfnssuresdlsznaunisuazdsetnay n1sWNIAALNY
ANNNTINNNUINTULATANENEWIR09ANS uazNNLAuiugsedng

dl v aa -7 o/ 6 val va o
YAAININDATNNR LA UIRUEIINeIANT iR AN INATA TUN 199U

yala v 1 QI da{ P~ %3 a

wazldannl feeinsannan gl auliiduunuimugaaInsaastiun
wyuRaw (1Usngmanei 2) Hudngmsfdndty 4 wangms Loun

(1) DIProm Treasure Faufiugunindasdaauianion 1y
UANGATNAMUIANFUALTINEENN13RUYATY (Financial Literacy)
naNgmnIN1IRaIARaNa (Digital Marketing) NaNgRIN133ATITIIAINNLTIL
11/lAnnegana (Business Feasibility Analysis)



119

(2) DIProm Credit mﬁLmﬁzﬁmwLﬂﬂﬂiﬁ%ﬁ@@ﬁ%ﬁﬂﬂﬁﬁ
ELﬂm:ﬁ?ﬁuﬁ@L‘Wlﬂzd\iL@??umﬁuaﬁmmlumiﬂﬁﬂﬁmumur;i’ﬁLmu'mz‘q“n
AAgates and uﬁnz};mmﬁmﬁzﬁam% (Credit Analysis) N34
Tsunsutlszenaiflanistiamzviaude wagiadetur fifuaiunsjim
muﬁ'}umimLz@umﬁme:ﬁauﬁﬂlﬁfﬂﬁjﬂszﬂﬂumi

(3) DIProm Ecosystem NiANNEAAIMNTIHLATNTRA UL TEINA
AININUATITANIWAUINFANITANNUN (Online 438 Offine) Adnlng
mumm?mqmmuﬂﬁw?@miqmméu 219 yalBan1TuINY esau
dszinalng driinauaniimuniAsegianazdANuveeif and
geavnssnwislszmalng annansuiangine s PaBRAWTINSLT
adlusiani9ingu 1l inwenisiaue Lﬁ@m@ﬁmaulwmﬁjﬁmi 4

(4) ONE DIProm daid@snuan1sUjufe1u Lazn1sananen
Uszaunisalainiugiunaznisineuiuiug TaanisdnAanssaiite
nunauANinautn anmilon wazglassalunisineu ndenciemen
u‘EﬂmﬂLL@%U%WMLﬂwmm@m?ﬂﬁﬁﬁmu (Performance Agree-
ment) lulldnll AfanssudadiunisdranenuazFauiiszaunisnl
NATALATIBNIINNIUIZUI WAIUNANUAZ)HNA snaaianssHaTY

o o

duviusnreluesrnaifuseeas




120

FEPSLIELOYNLYY] LItMELUBLOMPELYREIZBRLEMBYTIMTETUELILY LPLRIMEL U] MLLLMITT[L @Mvrhraﬁﬁﬂnhﬁhgwc\%S .

GeLunymLunuy
RUELUMBURELH

Ldad o
RLLBLYIZBIMLILAELU
RLLBLUISTREENLEL LYY
BLINEUALEYILHLIL,

MELUKLLYE
SLULELUNL ©

wieLnLY
MMzesLULLLURL ©

LAIMRYN

Lrup

FMMELUALIMLLY ©

= _ﬂ B i3
euyn ©

BLIMY

LNy
BLUEMULIALYY O

= _ﬂ B i3

LLBubYEUbUBK
nreneLtigie
Ll
erBMILLAITYNLY
MILEUTLTYRLE
pYEMpILYL Aoele)]
leroueuls eubusk
"Bl SLUMBURE[LY
! ke
niteneYs
X L

NRBEMY
=
ErLowwre

L uRzeMeLUBM BLINBAALEVIL woidig WLrIEM | Buewrth nLpEnRe
% [ oS = = a3 R 1% =3
(HVV) HREIUTYBUITEY X X wrwsrwJ o SLUBLLKUBYT | Binseal] woldid '}
LALIMELUBSML
s o LB LPIMSLUMLE LI
nensy OLBLRET |, " | MLERM S LRIMELUB LM .
D DRI - s o euBusn
DEYL o /8LUBEYY
ol " BRKTILY
smusn faLnipreLey

WARUIA AN HEULBYITLAMIMINT 2 WBLELY




1
N
-—

[ BYMLYLBH] RHUA
ELIEMELUNELURTUY
BYBHPILI
emiLLnnysnbey
rxa@:g:gé:%
MLADBBELUSTTAL ELU
vw_.r;m_.arce%;@;@
ANNBHBIBLA| bLERYY]
(dVV) BLIMEUALEUIL

ELUMBUZENY
[
BMIBLINY
FoFoC
ArLEUiILeLU
MEBIDPELUMLY
nisynBreluny

eRutw Lneepey -
PR
BRINBAZLEYIL
SLUBMILURZEN

i

MEUTEMBLELU -

Bey bueh

(>rAnLENLY
nugnGrecuny,
BELRLBRLLY
EPINPEMI) BRI

ELUR B MUBzEMELY BLIMY [ BLWW LN HRLEWILELUBMY
eMIbUEBRLULY L SUAREMALIIALYT © | RLEBISLEUILELU - | bULBRLULYY LR
RLOUKRLEWILELUNE), BLANY MUORUT | RLEURZLEWILELU
WRLLIRUNDLUGHIIES - X X X ARLEYILULIALYT © LRMIMELUBRLK | HP8ID woldid ‘2
LALIIMELUDS I
% % - fLLER], o LALRIMELUMELRL
nemnsy foLmengs . Hm niknm I oLl LAtIMELUB L .
e SIS - s euBusy
N7 “h /sLubEYY
Gl - BRKIILY
ML faLrigrecey °

(B1) LABLINEANUMMINBLEULVUTTLIMAIN T Z WDLELY




122

FEECUBUTR AT [T |

LOUREMIMIELUMYZE[T

RULULBUITY| R}
L [

Lefannunifiven
MUBBLIAMBIELU

MEEUMLYUE
SLULELUNL ©

witegnLy
MMzesLULLLURL ©

LARYN

Lrup

MMELUKLIIMLLT O

=3 _n % 3

(kMBI Y
RIAnMILY
nubynlrewuny
MELLRUILLRER
BLW/ZUT BLIMY
52 oS
ARLEWILELU

MUHLBA ELAEMTY euyn O | BRBLEMBILILELU
BY LMBLIMIUALMY BLIMY MPL) SLUETLH
nuynisenlreLuny ELUEMULIULLY © (NSARLSTTTY)
gnLrgind 4 SrULTKLY guk
LRUILSRELEEN BLIMY BLIMY | SLUBMIBHMILI
A A P g °
ARLEWILELUBMPILIL - X X HALEWILULIALEY © sLUZAUL
LAIMELUBSI
e = LB LIIMELUMLELILY
nemnsy OLBLRET |, " | ALERM A LAIMELUB LA .
I DR -~ - LeuBusn
PEYU o /8LUDEW] -
o - DRATILY
smuen flaLnigreiey

(B1) LABLINEANUMMINBLEULVUTTLIMAIN T Z WDLELY




™
N
-

YLUMIERB NN
ReblU LNBBRLY -
A

Mjeu reeunLBL reeUNLBYE
EreLounpup| UL ELULELLUTL « | LANIMELURLMIBIN -
EreLowLizun Luin witennLy MueRYl
MURD BN BMYS ML MnzeeLuLLLUn - LHMIMELUBRLA
WBURLULLUBLH/28N pfarzen RYY MEHLMRLHY
rurkzeeLunnnné MRIELULLIIALLT « enreeunL Ll
= < =% % =
P EMITBHISLURKAY, euwn - reepINgItEU
! By ElC gy
LLBRYY ELUMBURLMY BLANY RYIYLY (BUIO WUIRELLILNM
TUTHLMEANUAL (W) SLEALIALEY - BEM oUNUO) | eLUzBEEUNLYIE
ErLtuyrerIIvBURLY BLINY LIMMPELUBEN | DLULWY Weyshsoo]
2SNHYIRENNEY - X X HALEVILULIALYY LHMIMELUBLEG woidia ¢
LM ELUBSI
T . LB LILIMELUMLELILT
nensy OLBLRET |, " | MLERMM A LAIMELUB LA .
wuize S A L euBusn
T Ly /8LUBEY] ~
i - pRMTILY
smse faLnigreLey

(B1) LABLINEANUMMINBLEULVUTTLIMAIN T Z WDLELY




124

(AL S
WTINETEELUMPLTEAN)
i3

g

Muw

LYTPBLIULLUMYRE [, (uewsaiBy
YEURLLUELUULY souewlollad)
wiudrLowunenty nurgnbreLuen
W] gEnLLYL gy
(usweeiBy RURKL[IDYULEE
aouBwWIONad) MERYNRBLIRIM
Myeeprrenin rtesUNLBYE YBURLUNREEM
ELUYMMYULBL[EY ELULBLUT © | LiflaimyuneLuny,
M6y witepnLy BLUBHTZEN
prynLbenreLusy MMRLELULLLUN O |  ueesMibLuflp
HEYYIMLELUNLALHIT pfartzen LIMLNLIYEYY
= ~ (S el
ZUNRLMR{NLHIIEY MATELULLIALLY O wnleLusn MU
gleLUALIINLY LILS i
[ 9Y[IR el U EUYN O |  HMEWMWNEEULY | MLBLUWELUZBTIMED
PLUBHTZYT WeLHIB BLANY VY woidid - | MEULLIBELUMBAEN
LnflaT LRALMULBER), ELUEMULIALLT O | TEP € UPANELULU | UBURLUELU HLD
HA STHALTIMLY peuy y _
LIBLINEMHIMMLY el | Rowneuzen Bumno | wnlneLustrewing
nubenlreLusn Yy X X RALEWILALTALEY © | INO 'WOIdId INO woidid INO ‘b
LILIgMELUDSI
T = LB LILIMELUMLELILY
ke
MErM MELLHER S o LS - w LINIMMELUBTEK .,
U DR -~ - LeuBusn
PEYU “le /8LUREW] -
o - DALY
SMueN flaLrLgreley

(B1) LABLINEANUMMINBLEULVUTTLIMAIN T Z WDLELY




Te)
N
-—

LMY
MLOMZEELERY
ATGLIMIMELUNI
id ” %
WLURMpzYN
BLBUNMEPBLEKAE
RLEBLYISHMEY
BBELUITTLMIY
ALBREEULY
wea|

3INO woudia
nLrynlneLy
YHYUWIYBURLY

RIRLITRKA LY _.__,r:awm S
3@3%35@:@:@ YIBGTLILLL
%
v@Fsrv@!am:hrczz TUELUMBARST
RLYYYELUNLIAEALT ;shc%@_,.:ﬁw
= [ %
291 :S@nm:?c yoeon
vrsc:._,_m_.mhrc P\AA ay) woid|q -
LARIMELUDSY
&3 & o fLbl LM ELUTLELI
e foLmeRE . u 1 2rw3k ~ 24l LAIMELLBLEA .
B DR - LeuBusn
rEY cF /8LUBEY] ~
“ie " DILATILY
amuen faLnLeLey °

(B1) LABLINEANUMMINBLEULVUTTLIMAIN T Z WDLELY




126

a <0 LY

anlsranamsAnE LAz AL AUDLU

1. andsranamsAnt

=2 :J/ gl/ Y @ ! S N | s

Han1sAnE luAsell wandliiingy Runuuyuneuy ueedns
1095 guilandensiandrAnyfentsWmuAsgiageslszinATianag
dudinuazariuayuanauaNnInzesglszneunislussAuse naenau
unalnideelilueutszanuainniaiggminld i lunsiurdentu
vyuReulusEULATHAA (Circular Economy) TeaaHasaN19319 WA
waznsdreauludle Belindntiu nsdunfeuauaeaRuyumywRew
alAnnaaanFUAUANHIUENILUTNITNNTLHUALTHIUNITL99
Whunnedsgnasansiundn wninisdadinuazaiuayuinaoy
ANNNINUDIRUNUUH UL THRIN98NIZAUNINTY RuyunyuiReu

. dde o d ey -
aziflunalnuileangdynazdoalidszimalnafinasussgillimunanis
WNWNTENEW gnsAanianm wiunistgUseme wauimuAsegia
WATAIANLUITNR FINTALHUINULBINTHALETHGARUNITHILATNILNTI
v 1 N o o ¥ = o niljv 2
gaavnasnlfiiuetnapnanduseadinimunausiaadnliuunzanuas
A0AFUNUALWHNWITUIEALILY
1 =3 =< :l/ d” ilz Y & J a =

aeialafinn nanisAne luaallAT g, Ruyunyuineue
o ¥ IS o o ¥ s = a o ¥
nusiesiin simulazenseALIANaTI9eIANs TNAAszinie s
N?ALNNILIMNITINALNE (Strategic Management) NMsLUFLLNLNYBY
Tasea¥redousine aiuesflszneunialuaesnuiseaudaunand
Wundoaniugua (Regulator) MinauinutifanuiItANazaan
(Facilitator) wazmdag/liAsn= w1z (Coaching) wigURszALNWT
luguddaasugnaunssunialuguzuisudid (Operation) Do
| a dl %4 o a dl 1 ¥ o
duiAnnanaenadesiunislisdsruusanisnyasiunisanseiy
UsrAngnInnisUTniseesnialy Tnaannznnsdnauduiuiszudig



127

wagaudaunansiiuihidaslaung miugua wazmuuwamuie
89Ang AruARuNsIaaseiumbelJuRssdunuaunsanuuanagng
ad = S| o 'S v ¥
warasnisussqiluing dedunisdivaunaresesAnsliiaunian
a o o ! v A 2 a E S

wanyiunansznunianeenlmlfetadlssdninmuazigesianis
ussgillmunglddnendinissanguevisanszataenuanuniuly
TeaenPFeeiULFUNNIAIUNITNeY 1ATHgRa daAN Aawanden uay
ansnsnsgraeslszinalnaniaonuliiuueuuasduua dudunauNin
ge1u Belindnnii n1enszanuaNunALeeIANINNINATNITDRNA LT
uanfudsz@nsnnlnesuaesesdnsnnsldsdon’’

% o o o o P o o o o =

TadanmndrAnyantsenismilane nslipangrAyAunisig
nAHAINNTO TN TN UTIBIAAIANITRY AAIALIIIL WATNNITENE
auanwarlszinnaesnguiiuuinislinfeniuediailuszuy visnis
Uiuilpalss@nininnssuaunisfuaiaeduide n1sinseiauEe Las

o = £ Ly ¥ a o
nsmalulaguarlflselaadainsruugiudeyalunistisnisdnnis
wazliLanig
4 e vy - o -

wanandazwinlidn frnreanisdasunlasresRunumnyu
= 4 @ oaa | o § va = ) et S
Reu Deluiia ludnenainliRuy iy dunsdidnsmiaula
nwuAANsdANTNIATTRII Y (New Public Management)'® 117

'® Hala Altamimi, Qiaozhen Liu, Benedict Jimenez, “Not Too Much, Not Too Little:
Centralization, Decentralization, and Organizational Change,” Journal of Public
Administration Research and Theory, muac016, https://doi.org/10.1093/jopart/
muac016

' Anwar, G. and Abdullah, N. N., “The Impact of Human Resource Management Practice
on Organizational Performance,” International journal of Engineering, Business and
Management (IJEBM), Vol 5, Issue 1, (Jan-Feb 2021), 35-47.

® Hood, C., “A Public Management for All Seasons?,” Public Administration, 69 (1),
3-19.




128

- Y 4 . L o
nianieaFrenisidasundaseasesans Inganizagnegs ngnali
= = = . = Ao Ho
qﬂmmum'}mﬂummmw (Professional) NNRTFIULATNAITIANANIT
ﬂﬁiﬁmuﬁﬁm@u mmﬁqLﬁumﬂﬁuﬁmimu@umﬁwﬁﬁ@uimmmmﬁu
INIALATAIRBLLNURILA aeinglsfinu A MILBIANINTATT AYTAANTIUN
ﬁmmﬂﬁmwwmmmuﬁﬂﬁdﬁﬁcyLL@zmmmﬂi:Lﬁum@miﬂﬁﬁﬁmu
% 1 2’/ 1 o Y o 1) & ) v a Q’j =
Teintiu ladaasthanldiuynedhenesesdng wazvinliiianisduilass
suilszannsaesasnsiagliandy sauiasieslinsdesnsuazadianany

dnlaunaneanupu

4 . - 4 . . s .

WU ANI9NTTIU AL KLU a9 U8989AN g LD N9F LN IR
FalULANTIOUY (Competency) AdiuNIRmUNNBann1slunnsa519
AYNLINLNIUTINAENTVBIBIANIVINNNANAN D WIARDNTNN T ATY
agnannan’® auglliunisiuuadimunevieringdizaaesesdng
waznisiuilananaziiaaulueuwias Ingldlnaanuainnsnaesasdnig
(Organizational Capability) HAUNIIWENUNLAZNTEALINEE (Skills)
ANNANNITD (Abilities) ANNTWNEY (Expertise) Nl luasAng agdngls
fina iWumidanadn PeinusnRununyuiRew Tiannuddgyiunis
AMAUARNTINULATNATLAUNTINT (Functional Competency) tlunan
neliiiatesiteresnislduiusssndnaduiRanuniglussdng fal
AaqdiulAdn neruaunsRRILNaNITaus luATell Iai N NANTTOUY
Insinfanmouzitly Soft Skills WA uIuuIn 279 NsRAReEed1T N9
Uszaueu nagiasanltiniiinla nsaduANannIsasunl N1sATIEy

G RErAT RGN

% Prahalad, C. K. and Hamel, G., “The Core Competence of the Corporation,” Harvard
Business Review, 68(3), 79-91.



129

PuLINIREMUIFRRUIaNInuEluduLe9 Hard Skills HANTY
wnlisenndesiunimneuluiaqiuuareuAnndansuzsatiunig
Tundewdgmsaand UssninimuasiiAnienisdasuuiasuessiun
WIARBNNINNUNAD AR BSALFLNNINESTW 11 Ao NG lung e
wangsnia MstiulasuanssousAuANNSUNIILEMNIaANNTg I
dagyauazANimeinuATatg (Network) aanseAudsygnaldanuliil
seduldeanny Wusu sauneinisiuuasumnislndluszuunidnegu
Runu Ae tindgnsgraimngsy Msesianuidienannylunismeed
NNFINGARNNIIN NITTAINNAYNENNNIIAAIA N139AYINTATINIS
AUATNARIUNIINAGAAIUNTIN AINARTIENTIAT19AT9A LTUeM

AINNANNTAN AL ULANTT0UE TUH9 91T U UYWAY
Vieludau Soft Skills WAy Hard Skills tuninazieuliiudiRunu

a 3| ] d' v oa . . . ] v a £
MH UL Windaganun liiLanng (Service Organization) A&NNLNAT LA

Y a a dll 1 | aial [ 1 o 3| % o
azliiinisdudenninguiiunnenianezianiy wiawufeaimun
o dla ¥ ! L3 a d@l P
FauuuaNssnugilAwansingllanesdnsuEnisluntaenaw agldiinag
ANHINLFN 401NUAIUN13 1IN (Front-line Service) U89ANALANT
Tutlszmalnapasinisimunanssnuesnu Soft Skills wiauiuiunsl
1R u UL SuldLn n9desns nsRsiwaziuaziAlatiom
navenfluiin n1siasansiases NsLEIA NeEuiuaTnIIdAnIs
17 | ¥ o a = A A = o a
da3a ANNLTIUEN A9seNUsTA TN INVITe AN UNBR TN LaZTiAWAR
WGeuan e ieswslunstinesRunumyuidau aauanselunig
AANGNTENING Soft Skills az Hard Skills 1vintiu

2 dfmoyns nesisans, dnsund egjie uar dAndnil wansrans, “sULLLNIRINGY
fuansnnilnedinisGauifosnuesdmiudUfiRoudeuminlugsiaginng,” 019877

il
NYEARATUAZAIANMART N INgAEsuLF, TN 14 auf 2 (WgEAAN-RemAN
W.A. 2563), 102-106.




130

3

wanani Ruyunyutau §aldrinmuaiianienisinaugluuy

T fesd Janiusuazidonlaanisinauiuniogeuau neniely
NINANATHEAANMNITNUAZNIARIUBLT 11 ADTTUNIRY SRS T
a4 TeaFeNA s reInsunIATTlugluuLiusiing (Alliance) wive
o dl o o o =K K s Yo a =® [ dl
atiuayuTsiulaziu LazAikneLselamizecdiuiinisgege aadunun
YRANTTANANTINULAUNNTRRAN T AT TTAN WAL AR uA8 T
waznnauantsIng ey luA L ULANII UL IBIA B UNANNA ATyYN
A DedlusuuuansausRgensuiunlaeuulasgannuangde
218489AN"T (Organizational Environment) aginsdata?’
a115un19lideLauefan1s9RY LN BN UININEINTYAAS
TIANNZANTDIRIUN U WIREUY AB N1TINUNUNITLINTU AT AR
ningnsuyedlaeldiuuuanssauziiugau (Competency-Based
HRD) #vsnsliaudrAyiunisdnanentlszaunisnianngugsu
Watienenlszaunisnd 35019 wazinATAeT eNUsEANENN
nseuLazanlaniaiiadaianainsznd1an19ninanu? Iuangmsn
dl ¥ v a P '3 23 ! . .
et LrANIINIslaguLlasaesasAns luarAn® @y Financial
Literacy waznisdiasnziimnuilulillfigegsia sadugaesdauiuay
o/ dl o s & dl 1 1 o/ v o o’ 1
nwenaduluiaqiunaznansessnsmiugudadulimnanudiAnyeena
NN WanATNi Weantesdafunisljdniussendneyaainsnely
84ANT N139A1FRAANIINANATNANNANAUS szmdnaiuazdqelinig

' Boyatzis A. R., “The Competent Manager: A Model for Effective Performance,”
New York: J. Wiley, January (1982), 20-21.

* Noe, Raymond A., Employee Training and Development, (New York: McGraw Hill,
2007).

» Stewart, G. and Brown, K., Human Resource Management: Linking Strategy to
Practice, (MA: Wiley & Sons. Inc., 2008).



131

N9UlALTINBIBNANFNALILRNTNINNINURALLATH AT HNES
mmﬂmmmu@vmmm mlvmmmmmmmwmwulu\ﬂu (Engage-
ment) LL@"'mwmmummﬁm (Commitment) mnmu

uansAnnlunfaifefunLdn anmuandenesesinaaz
Uszaunnsnfinuidiuan mﬁﬁﬂﬁﬂLﬁmﬁ'mN@‘lﬁl,ﬁmm'maﬂﬁuLL@z
mfnm@ﬁur}i@mﬁmwhﬁu‘WmLwiummmﬁaﬁmmm:uﬁmmzmmﬁ%
Tunslédnlufideusangua doawae uavdadndlsznaunislianuns
AiiugIna af e wazaiwmeldliiulszamu vinldyaansdingula
YausniUesAnsl dasvraiieg ﬁqﬁu ANANANE1IEU (Public Values)
ﬁLﬁm%mmmﬁuLﬂ?‘i@umiﬁ@éfmﬁmmqmmmﬁﬁmﬁﬁﬁzy'ﬂﬂ'wmnlu
nssssineyaainslietivesdnslaluszezenn® feduqauisnes
Ru UMY RL flanaumnsinsanassngvialy

2. Talduanuy
1) TaldUBLUSAAMSWAILILUIUTELN ARSI LEFWITRUN U
NY UL U
1.1) A1uTASIAS19 (Structure) RUNUNNUIRALUY AQT
Usuilasulansaisziuuimslfaaniufunisiaudasgnorans
\T4gn (Proactive Strategy) TaenunIulAeaFI9LATITLLNITNNNIUIDY
ARuzNIsNNIe WilpaNEaveu Hesuunnsfinmunazssifiugniuniend
NUATHINA gRAINTTH LA FuL3NIg delfanunsnaanulaung
uaznpINefisnianazidez@vanin awnsndasdsianzuaziania

* Grubert, T., Steuber, J. & Meynhardt, T., “Engagement at a higher level: The effects of
public value on employee engagement, the organization, and society,” Curr Psychol,
(May 2022), https://doi.org/10.1007/s12144-022-03076-0




132

mamsuteduld i nsfauadnmaenidy nisivuavANINTLAY
Seulafiamaniznguifuninig nmeafroiusinsviainiedna nns
NAUANAYNTNINITARIALATNITLIN NN N TN e LTusu

1.2) eus1ela (Income) RUVUUHWARLW ATNLINAUAIN
MNNZANTIARAIUNGNATULTN 989 R AW Tulszinmneine
fifeermiliiepnuanmnsalunssamnelduazaudediuresasins
ﬂ'}‘i_l@:ﬁ/‘i_lﬂ’]ﬂﬁ‘iﬁﬂ%‘uﬁﬂa‘::m’mu‘ﬁlflﬁﬂﬂﬂ'mﬂ’]iﬁ’]Lﬁu@iﬁ@'ﬁlLLMﬂﬁi’]\‘ﬁu

1.3) sunlaunamsilaaa@uida (Credit Policy) Wuvu
WAL milﬁwﬁﬂmmeﬁf‘fmqﬂszmﬁmiﬂzﬁ@ﬂ%uﬁmmﬁuﬁqu
MH TR m@ummﬁ@mmmmsﬁ@%uq ﬁfé’%ﬂuzﬁ’w?ﬂmjwﬂmuw
I¥aenpdasiuLSunuazaninuandenntsuteiufinaauuilasll a1
nangsuNITAaIARANA (Digital Marketing) NN FUE LAz BYn st
zﬁwmmﬁlu (Values Added) mmmmﬁ'ﬂLﬁmmiaumm%mw
aN1302eLlsEnaunig LL@zmmmmﬁ@mma‘[@m@ﬁmmqmﬁm
fé’wuwﬁ@mmuauﬁﬂLL@:U??m:“ﬁmméﬁmﬁquﬁm@mméiﬁim
wiazngu Lusu

1.4) AUANNSINTD (Collaboration) RUYLUHUALUY AT
ﬂﬂizﬁ”‘umwéqmﬁ@ﬁwmmmﬁluj amelunaznauenniuduasy
ARAIUNTIN af'wi“umiqmmmﬂslumumLm??ufqmwmiuﬁu Ry
NGNS miu,@ﬂLﬂ?ilﬂugm%’@g@ﬂ@jugﬂﬁwﬁumifmmumfﬂumumLzﬁ:u
AAAIUNITH LT NOINBNUNTAAIINAINIINGINAQARNITH NBIWEN
AAAUNITNTNTY WATNesALATHELznaLNu Az il sy alu
daunauarini A anuzhiuRu Ly wREwT anfufesainsnnu
saueiumdauneuanlugiluuy “Wusiag (Aliance)” fUsWIANT
WIRANNTUNIIRUIRITTUAZIONTY Lﬁﬂi?ummﬁﬁmﬂmﬂmuﬂﬁﬁﬁﬁ



133

faanfinvselifuniseydifosduiainsuiaisvzeanitiunisiuaessy
[ 1 U a = ¥ | A g
wazianguwstalaiieane anunsn Rwumyutew dhlddeamaengs
¥ v [ s dl d‘ o a o
fusznaunislimundninausiuazReulaniniue luanzipaaiumn
nangUsznaunisresRuunyuRew idaanin adunsndesiadeyali
Aumndaeumantiu 1ien 9 te3n19dudeaeangugnAtnaeFu
1snsleigui
2) TatduakuztBalJuanslunsusuisuas Walud

NSWENNTHY

2.1) A1uMsusuITHan1sUjiiReau (Performance
Management) Ruunyuidene andufoamumoutasimussuunnILEms
nan1sUfiRulRRAnATentaaiuiclussiuesdng seAunaygud
AUATHNYNAIMNIIN WATITALAIYAAA Intlanizas1eEs JUReuzes
RununyuiReus lududdudingaainssunia 1-11 aniludesdinig
o 4 v Y G ! = a a oa
nvua ks usziunNlfiiudaunilesiuudssilunanisd ) imau
PEYAARATE

2.2) AIUMSATINANTINTD LUMSNAUINTNENS
NYuel (Collaboration of HRD) RUMUMNUWALUY AITENITALAIINIINTD
AUNULLIUAIBUBNATUNIIAMUIYARINT e LT IRAN9WEWA
N g Tt L e N M g Mg Era g MG N T B TR T T T Y oY
o4 14 . <
ndasuudaseeneamia

2.3) AMUMSASNAMNANARMTNINTULALTIARIUA
(Work-Life Balance) {FUHATOUANULTNNINITNENTN 1T 19[UYY
Rz AndwdnnvAne SR e LIIEIWANT NUMIUNsTLIIUNIS
LAZIUABUNIITINNNANENANT §9N19 wAzLINg TRy AnEnIW $9m15

a o

wazdsznennainingsdn Tnadnmalulatfananildlminadseleand




134

Az Iy AaINI R A W UIAITNARAFI9AI9A LUN9Y9IUNINTY
PR TUAIAETNN NI lUgL L ILIRANNEY (Hybrid Working)
Tunnzaniuans e uluLAaALl

3. falauauuzmsAnuidansssialil

1) AYIANHIFALLULANITOULLTIUTUUT B UTDIMUR 81911
ﬁ"]‘ﬁﬂ’]ﬁ“ﬁlﬁﬂﬂ\‘muﬂ Uszinmeng] iy newuiliyarauasildilfiynna
ﬂmnuLﬁ@mmmzﬁﬁwmﬁ@ ﬂmﬁqwﬁ@mﬁmmmﬂimunuwuﬁmﬂ
Hud deduuunmalfdaumanissine Afinnssidunisdunesu
”Lé’ﬁmmﬂ@::am“ﬁmwLL@m’ﬂﬂﬂmﬁﬂﬂmwmmfammﬁ@m@ﬂa:‘imﬁmm
Uszanauuazdausanissialy

2) AT ANE LI AN T DU LSRN 9 UL A AR UNANN T
ﬂgjﬁﬁmuu@:msﬁwummmnﬂﬁl@ﬁuLﬂ?ﬁlﬂummmu@:mﬁﬂﬂmw Tne
L’?l‘W’W:@ﬂﬁdédﬂﬁjuwﬁﬂﬂﬁu?’]“ﬁﬂ’]ﬁ‘ LL@:mmﬁqmjwmmmﬁ'ﬂﬁﬁﬁmﬂu
w1 AfussulszanalunsdnseuuRuuensulsznin

3) ATANIIALATAATITUANINNIININULATLINYa LA T8
yAINIRARatIzI L uLenutlizanm uuamnslunisyiuaey
stluun19d19 N1sUFMAeyy1Ang Lﬁ@ﬁﬁiﬂgﬁmi@@ﬂLLUULLuqu‘EﬂmH
ﬁﬁqamﬁ?ﬁmu@mwdwgﬂLL‘uumﬁN ANANANTIATUNAITUY LAZNT
AILANILLITENY



135

AU US LAY

NIEN9FgA AT A NN AIneNaeasTNANERT unsansITInng
deuslumﬂmmz{gmm% NWINYALFITNANARNT NIINBILTIEUIBNT
HANEURFURAITUINAIIUITINIT T lugdUNAINEdE UnAIN
379119 warunLEiminkds aanveuaadsiesyliluulaung

Py Ao Aa e A a \
1484919419 BadaluLnAuATeldipsRRNTTaINawnTAlANIND Y
uanani uaundssadlignianesiansansativaullnFeniu

YA oo = dl Y a o o =

il flsuanunsnAanstaulanazssuud s niuniaaeu
UNAINN Aasnaudauna Nni1daanlalinafun1sfansanlan

www.polsci.tu.ac.th

v
6 o/

fufunNsF LA R RR LGB IeeNe s NENNS
FIANANTIINA ANINLAEBTINANERT Haid uwmmnﬂumm’mﬁ'mu
N1INAITUINBILTIIUIBNITUAIRLFHBIHIUNNTU T LN UAIAINAN
EN99AUgM (Peer review) atinetias 2 ¥inu TAgINsLAUAN IR

aZldamndnmisg 2-4 La’ﬂu







