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Abstract

In the midst of the development of knowledge in public administration
throughout the years, through the challenge of thoughts, through the transformation of
many paradigms, the public administration has become stronger and is popular among
educational institutions. At the same time, citizenship has strengthened accordingly.
This article is about the public administration paradigm of looking at citizenship. In each
paradigm of public administration emphasizing or diminishing the importance of
citizenship, as well as presenting the differences between the concepts of each
paradigm to citizenship in each phase of the paradigm

This article focuses on each paradigm whether it is emphasizing or diminishing
the importance of citizenship as well as presenting the differences between the

concepts of each paradigm to citizenship in each phase of the paradigm.
Keywords: citizenship, paradigm, public administration
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2. nazuauAiUsEAMAUmManSAaRY (Traditional Public
Administration - TPA)
MINALINTBULLIAMYEaNSEUILAUSTUSEMaumans dosdounduludriniia
v0ef5Uszmauaaniluanigeiudniiile a.A.1887 Wison 1¥u The Study of
Administration fiuamsruARiLS smmaivi i sfesinsAnwmmsuimsiamsvessy
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3 §1uradpsduiusiu (Rosenbloom, 2007) Fsaenadediu Appleby na11317439n13
Uivnsirensidles uasdausiaznanudstulindnnduusnudlaeluuddslaldnants
vt fivemaiieseegeinan (Appleby, 1949)
TurananfeduitnAnmessussmaumanifaandnnismanisudng wu
Gulick Mtfundnuseansnmuenisudms amendsldwmundundnnnsudmsiGendn
POSDCORB fifipmudeivdnnsusysiifiuanna Gulick, 2007) ﬁfuﬁu@mﬁlm’fwﬁmq
yénMsUIMs Tafananfertuesdmsnnalvgvienguissuurwmslugauaf (deal
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mdinermansiimafvioyasiaismss widwesduna Weldldings “35msia
‘1'71'2361 (One Best Way)” (Taylor, 1911) 'nuﬁaumﬁwﬁwﬁsumﬂu%mi (Function of The
Executive) 999 Bamard timimmsiiddvinasonsuimsdnmaniasslugausn « du v
TinsgussmaumansifiadusinnsanuAniEomwes “I57ATan” ves Taylor uAnduan
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dwslunisangula (Bamard, 1938)
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drusmemaiios sudsdueuusisuninvesmatuesdmauuuladngae Snit
unRstsdudsna1iu Sugrinngitlicunsonevaussomauimsdanisnieluuay
AMEUBNTEUUTIFNSTIA
PnnduiAnteiuiafunfadnuesigussmaumanslususiu andiuldn
f&nvnizvetesinisuuula Fednvaresdnisuuuiazldliaulanisiuiduiusfu
ANMLIAEDLWNTIAYS uimnLUNAAYe Katz and Kahn awtlusnegnsagyiouldin
i sruudaesduszneuiiddyransUssmaiienagilviesdnsiiusydvBam osdnig
whsslUfdusuAanadeuneuon suldun madles isugia uazden (Katz & Kahn,
2007) uilurneiunAnuesndussussmaumanidafutudunfnuuussuulailies
pongrimadnlufidusemadiesdalfenninnty udsensarlildaulaluanuiy
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3. SgUszArauAaniuullugl (New Public Administration - NPA)
TugaUanenaIssy 1960 WHnuuiun1ssguseamaumansuuilvil (New Public
Administration — NPA) uwafniliauadifieunenisudnsnindy (Value) Aideslsifu
nansFonsidesthemdedideuszlovt wWu ans Aufinig Auiad Wudu dosdaady
AULENDNIANINEIAL (Social Equity) Iaetiun1sHdIusIngesusssIvy n1snszany
Srunafiuint uuazdnasuanululszaniulaglusgussaaumansuindu vinld
fsuszmaumaniisueanananuidunginssumansisneanudunarmiaininig
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agudgalugnsilueansiiiuianiu (Normative) isiumeuiiluuiusssuuntuy
AosjuiiteUselevivasaudiuann denls enduuazauineg

yAnaniunumafgluruiunsiguseenaumanswuilniineitesiuainy
I P PV . dl v & 1w ¢ |
Wunaillas laun Frederickson MlalAAINLANINSFUSEAEUAIAAS LWL AITIAUD
Afledlunuimeyueilonds 1) N1suamANUgRsTsunedinu (Social Equity) lngd
N13U3BUIEUUTIWNI3ISFIrvUTInsaglidifunazussadimneanulusssunig
darnannnisufiRnuvasszuusanisianenisvilivssnsuyneulasunisuiialee
WigNiuAUNgINY 2) NMSUTIARAENISINNUATENUNeE1Y WY N15TUsnaUaTeY
ROAIUABINTTVDIUTEYNTU (Responsiveness) 3) nsiaiusinlunisdndulaves
Us2919U (Participation in Decision-Making) 4) n1siiuniadanvasuszanvu (Citizen
Choice) kaz 5) ANUTURATEUNNITUIMSLTIDINLATINITUTTaNATRTUTEANT AN
(Administrative Responsibility for Program Effectiveness) uonaini wnuimsaoau
Aunsshiesosu nalanade Wldufuinuseilsusegiuien (Frederickson, 2007)
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wiunsianlulanyesrinuduais ldldnsusnnusenandeidnuivieiiies
Hunansainnnisusnuagdosiioustyanugisssumadiey GsanuAadaziinlug
aruAalifiisinduressgUssenaumans (Frederickson, 2007)
4. Sgusznauraniuuaniguuifanadissiidududuginszniauiaiios
wuandidsn (Blacksburg Manifesto)
SgUszamaumansuuilutaiisnyunisniinuinvesnguialuniieond
UsenAwnaiiasuuindidsn (Blacksburg Manifesto) lae Wamsley wagamiz a3uin
#alavesdguszanaumansaonisnduuiyegnisliaudidydudanisonin
“navsgloviiansnsase (Public Interest)” Thnndigauaznisinnrmdisavesnisuing
fumsaedosinmsnelifnnausslovineasisnedae uazdildiudi3nadoumied
G ”@ﬁamiﬁwmﬁaqﬁﬁ@mﬁsm (Civic Citizenship) (Wamsley, et al.,1990)
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Wamsley uazamztaualitnswn1susuunumine s dugsiusiuanusanis
Y93UsEvU waznsedulAamailesdinui (Active Citizens) (Wamsley, et al,1990)
faft stivers nszduliifinigdeslesanuuiaveunisnsuimsvesiniguszmay
mansltaensuiuanudnduidondani uwaglmlenauszmvudmnidiusnlu
N55UUNTA AUV BLATNNSUSINSIANITIINTY (Stivers, 1990) Gasiasnldiinng
veneniorudeluamsuiAnguuiioy (Communitarianism) iy ANLAATDY Bellone
and Goerl ﬁaﬁfuauummﬁm‘%mwmﬁaaLﬁﬁmu‘fm (Civic-Regarding Entrepreneurship)
Fdnuimsivusgnihiddylunisuarmlenialiuseasuldidiunfidiusaly
nszuaumsulsuemssulmnnian (Bellone and Goerl,1992)

Foduagiiuldin Tunsevinimidrsfuduinseuauisanmdunadiody
SgUseamaumaniiniuan Sgusemaumansanfuiaundudsussamauamansuun
Tyluazueainigusemaumansogluuiunninmslamiunisunaseswuuysseisulag
Ardefanguauiiiieadeanatsdie TnslanigUszvrvunaiosdadunguiidn
Syuszenaumaniaslianuddgdususuusn uiluvneiiBnaounemufanieid
nsflafafmu U STLALIARTIATIg AR Skazn1 TN sTey Fautaed
138n3IN1599N1301ASFLALUL(New Public Management-NPM)
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5. niz‘U’Juwﬂumi%ﬂmimﬂigl,l,uﬂwu (New Public Management-
NPM)

wwaRailasungnauiainnisuszauaudiaveaniagsnaenauy wasvinli
SguszamaumansUasuyuueadiedlillu Public Entrepreneurship Auualilssanwu
@ v . a dyd a v v
\Uugnan (Client or Customen) widAatlluanumeigunazundaymseuusnanisniens
UwnAnkarnsuUiRvesnegsiaenvuanusuldlunisuimsnumeasy anngssdeu
aATUNDU ARYUIAYEITEUUTIUNSNBLIARAUARBIM NIvateduaiveasansild
! % £ 3, (% £ o/ IS A =
Sullviinntu madusguawuugusenaunsvessy dudmneReniswdsunlaissuuiay
23AMINASFlusEAUTINg U WeliiaUseansnmwazUsednSua (Osbome & Gaebler,
1993) wennil SelluwiAnANUANAIMINISEY (value for money) Tneilgnsjsvianeiiveli
msadiuianslumesiiaUssavzamuasaunmaudiull @usT Iseiusned, 2563)
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agalsnanu fldnivnisuwansnnudadiuiansugsunisuimsdnnisniasy
wnlmiludfsng q Adedestuaudunadiesegiaiale Wi Hugshes finamindwuy
mié’]’@mmwoﬁzqLamﬁzué’mﬂaﬁqgmmuﬁé’aamzmuﬁﬂﬂm (Paradigm Shift) 7131
Andnvadunsasuuasmnmsdanisludunsiims nnsruumemsiuduszuy
pann amzgimssdanisuazniaidies Alilsfeansimsiansamassuiidues
asdatusssrinenaauazSunauararudunadios (Hughes, 2003) Kettl Iddasnn
semsUgusruuiimsiansmasgunlmififerdestuanuiunadioriniguialdnaln
yamsmanelinaiios @nén) Smadennndulunisuinmsgnéniindueddls (Kett, 1997)
Hood wesiMsdansmedsuudlwmifeuaioutu “dnswssinnemensallml” (The
Emperor’s New Clothes) nanafie uwidaiidudfisavédudlunialmiudgeseuesszuy
F¥NINGIATEUAZNITUIMIIANIINASFAMSUNNGYNIa (Public Management for All
Season) Hulsifuads liannsatluldldynagmavioynegsiidnuiasioseeniuuns
Wmsiumnansiulunmusazanden (Hood, 1991)

timnnsing wu Yselewd dindu sesinmsiinsdanisnadguualvdalsly
Ussnasg 4 wuindeatildmemnegludediddng Win mafinduredamideesss
MININUEINNMTEes Anulimvnsuiuvensliusnis msgydsunuimaiasglu
ugEin uasn1sanasvesnulindamansay WUsvley denaw, 2552)

sglsnmuwidnimnmsmesuigussmaumansazlianugiuil Osbome and
Gaebler 1Humann1s¥ansniasguuluedisgnds wivinfiansanlffasfiulédn
dnfgnniaa 2 idldiufunfenadieadlude aeauet mnasUAsugnélindu
wadondierlmnszsusatuuddu wadlessusnoudummeunameidundafintuoeig
innlunsudmsdianisniasgiemguaiin 1) nadesiinoguiduguvusing  donsia
SulnvaularilAUyNTUARANNTNIINNIN0IANTSIDITT 2) nalllaauasyuvugadla
Hyvvesnueduvany  Gesnivihwmetentinnuuessy 3) nadlouavysueoni
aasjssiuiasuAtgmegsingamsziudutymueaies luvasidrmemainagyi
puniifinussdeussezinanfidssiumiarindy ) gueuuaenadiesfinnuatnauy
Powdetsiulariu Tuvaridmensadsluiesmiifiuazmsauwewm 5) guruilini
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6) nslinauiiosuazguvu Ao mslderanatng uasdowniindunisandlddisves
wiinnuUszdvesszadisng 7) ymiluusieulvanansaldanuainauslunisgslali
adnUssngRufiAnuuddennasdomuugiving q Idfudunnmsdsddldngmune
(Osborne & Gaebler, 1993)

feu audulddilunnunenefsuneisiasufanisianisniasguuill
winszurwiaRenamidaiuanuddnresmundunadiedagsuiundtagmanely
yuvulduazaziiulddaaungalutyd® 10 Ussnnsluded 2 Ao Community Owned
Government flverudinandidusulumsdameminensuassausyloviassusny
Sunsulgilsadian

TuvaziiwnAsmsdansmasguualylitunaseuiidormivesmsmasslu
maifufusznaunisvesizuna finssuiuimidanusaeisugnszuiniedfldogng
UM AAenszuansAugunsliiuUssmvuiaznadias vinldinszuauiminisuinis
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asnsauziulug (New Public Service-NPS) @184 Denhardt and Denhardt UA
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6. NSTUIUNAUNITUINI5EI515UsU N (New Public Service-NPS)
NSV AUNITUSNNSANSI5auesUIlvial (New Public Service-NPS) a9 Denhardt
d‘ 1Y Y] I~ = 1 d'd = 1 = d‘ ¥ @ v
and Denhardt ngadasiuamnulunaiilies Inguavinyuwunilinsetienaidlaaniuudain
SguszAaumansazausaldinsottamaiulunsasupseU e uLd B uLazanL e
Nvzgraiiyusulazundiaulaensequlinadsudunddulunsimuauleuiy
a@157150d (Denhardt & Denhardt, 2007)
Ky a = ] ' a o I3 | .
wonINUHWsulAMUAILIILWIAAT§USEAauAansuud vl (New Public
Administration) ¥4 Frederickson MiuAfiey Usedngan (Effidency) hagmanuAuan
(Economy) WusnguliAauwifanisdenisnasguulml dwdnefleuvilsds el
Wieaiumsdanu (Sodial Equity) Wuaienmilaiidunngiuesmsuinmsansisasiuiln
LU
NnUYel® 7 Usensuesnsusmsansnsasguialng (New Public Service-NPS) 1w
a1115005 e gt uANITUNaLEI9alAD 1) AMNUNEIEIUIALEIAULANAINTLIIN
anAdunales laedlvanudiAyiunislrusnisaisisusnlauainuinaiiles
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2) AnudesnshiyraInsn1Asgsuunumilugsuieanuazain (Faclitator) wagyinl
waloadlafsanflonfidndny q fulszsulae 3) mnudesnslrauraniunadios
wionherndugusenouns defidmsiiunummiilunsnssdulinadledidusnily
nssvuMsUleugamTe 4) n1shneg1alignsmansuufedwseysulay nsefuse
Fesmsinlougluufiatadluizesnsidiusmvomaiiioaaznisainaguay e
Usgleytdarssae 5) Auneeulyyaaingninign oS ulnvoukasnoUaLDIde
naUstlovdanansae S§essuyey AseussainTn Aflsasvrsulee 6) msliusmaunu
mstiemade nanfeyrainsvessgrosdriniauludsulduszrv ldlbdune dedld
HesAuszersy Suile veanudiy L%@L%@yﬂiwwumiwﬁm $aue i nile
nausslesianmane 7) mslinndudau lliiftesdanm unfedfesiadnisaig
Wales lENUUmMIarANANTavRsINR Welanalilssrvuidmsulunmsuims
fomsfasdiundnnim msemaiuuutasndunsaimadion erufufisseu enalfidle
el uasdumileunsudndunayseleviansisawse
nvuutAinmsUSmIanssaiLilval (New Public Service-NPS) Hufinisduaia
enudunadlesiegrunnuafannsafiansanuardunaladn wnAadinandanuduy
wssTgauarTufeddnnhuBeuuusafuuasuafamsdananiasauudll

7. A153AN13NAESISMEUUTUN (New Public Governance - NPG)
NIEUIUTIALNITINNITNIAAI51 UL (New Public Governance- NPG)
Hunisdnnisasisazlugalmineldteuleiinauszudann ngugsia uazfildls
druldenate 9 drgd1edienaegdiaslugiugveSuusnisudvsnauunddiusiuly
nszuIunIsInuauleuis n1suiuleuiglUufun aaenaunisiiuianukaznis
Usziliunaulauiuiueg1ansziesesu (Active Participants) (Loffler, 2005)
Tusudeudes “Introduction the (New) Public Governance: a suitable case
for treatment?”Wmmu%iﬁl,ﬁuﬁqmim?ismshuumﬁmiugﬂLLUU@?&L@&J sULUUNIS
Fannsmasguualnd ingsuuuuiiGeninmisdnnisaaasisaziunlysl (New Public
Governance - NPG) #411na1791 luwanasdginisiinsfinwufeatunisdnanisnda
ansnsauznuulvsfuegannludunindfikiuani (Osborne, 2010)
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UnAnLu NPG Lau1mgulssuusssusauuuiln (open natural systems
theory) unldidunsavlunisuesilimnaiaulalufiivssnasuainaninzwinden
avuenifidenisileugludfiinaznnsliuimsasisueiegaisludguuuny
(plural state) nunefs fgRUszneUmMegnszitmMss Ao ifsfisiedu Tnasns
drosianenenudaniigyunsdenisliuinisasisas UssifudAgiinaslasunis
Anzedandunfrennuduiusssninsesinsene q ddudnienvedretunuain
284 Wright TuwwIAn Inter government management (IGM) %ﬁ’s’lﬂ@g}luuﬁﬁaaumagm
firunumvesnalnniafgang q axdesiinisuuunulniainginisdauinigllg
unuwludaienyulinisuinisasisuenils  Winduiiunisionumsuiuiui
wanedy 4 Ssmsiagviliasiinanietuldty messsnduiiazdosnssruunginasii
Aevuuliisuansdy 1 danfunumasaadestuuuiulounenessy uagsimdsnsls
ALERIg 9 gausulaznalaluunumyesmues (Wright, 1982)

Uszidiudfyvesnszuiuwsial NPG Wunisdanisasisasfisniunisuiu
nsTUIUMIARTR IS W IuATAdNIINTsITTes vasRe R uSwivthdundinig
nadlestasmsinisansisay Ausgneudensuiduiusife e Glauile dauds
fasas Ta%) sErieAms 9 eghedudousnde Tudwosmulunadiosiunsyuin
Fadiduisaiinidivaumadosiidnenmmuimsdunsanhauiusy v
walosilnififauinsuImsnuneigliAaussansnannssiuanudesnisves
Uszanalvinniian
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mm'ﬁumu‘wﬁmgﬂiumaumam‘ﬁwm AL EUneIEINAUMIA1 T2 a1y

o

¥
v %

flugrunuada ngud anuduun weldifuniwsuiluusasnseuiuedduli
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audunadlonilosamszusummedenluvasiuuiisfldmsianiineesonsy
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u1U3ulfluvundeaulfivunyauundasnaiuazaniunisel waggavinedsdidn
fyusgmaumanifosmilefis §ail Wamsley nanaliluumanu “Public Administration
and the Governance Process:Shifting the Political Dialogue” faanuduileandniu
thiguszmaurmaniianuddresnsduliondnegiiningussmaumaniazios
vinddudguaunlemausslevivesussmvy wanludiidusulunszuiunsunases
YeadsaNegsrousng oAy iy dnfsussamaumaniazdeaaiuse
1) MsUFoRTTIumamguisessudunsujianifnaeanariiidsiesls 2) a3

v 1

YTz UNANISNTEYINUIAL9998 10Ut ag1eldanuAaLazazNoaunau Astdunis
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N3¥ieing 9 Y09l TUNUmMeg i AyAoNSINTIAAINEINSE WausTailnvung
A4 9 (Wamsley, 1990)
v o = Y .zq' Y}
mnagagulviiuainanuiluin ngud wazdedunauisdsenisineiuaiy
< a Y s Y sy a oy [
JunadlaslunssuiniiaiszussmaumansnuingUssasrndideudild Tngveasuilu
msanulunadoddunszuiuimisgussmaumansuaznsinnisninsguazesune
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