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Abstract

The purpose of this research is to survey the satisfaction of clients towards the
public services of Phuket Provincial Administrative Organization (PPAO) in order to be a
guideline to develop and improve the efficiency of public services of PPAQO. This research
is a quantitative research which aims to survey the satisfaction of clients towards the
public services of PPAO under budget for fiscal year 2562 in four kinds of public service.

The result of the study shows that: the overall in public services of the PPAO,
the clients are satisfied at a high level (M = 4.34, S.D. = 0.59, P = 86.8). Additionally, when
considered as service items discover that (1) the clients are satisfied inAustria-Phuket
library in the honor of H.R.H. PRINCESS MAHA CHAKRI SIRINDHORN 50th birthday anniversary
under the responsibility of Education, Religion and Culture Division at a high level
(M =4.40,S.D. = 0.52, P = 88.0) (2) the clients are satisfied in Phuket care service is under
the responsibility of the Public Health Division with the slogan stated that “Sufficiency
Health with Ten Thousand Beds Hospital in Phuket” at a high level (M = 4.29, S.D. = 0.58,
P = 85.8) (3) the clients are satisfied in PPAOHospitalunder the responsibility of the
Public Health Division at a high level (M = 4.37, S.D. = 0.57, P = 87.4) and (4) the clients
are satisfied in Phuket Tourist Rescue Center under the responsibility of the Tourism and
Sports Divisionat a high level (M = 4.29, SD = 0.73, P = 85.8). Moreover, the public
services elements of the PPAO that the clients are satisfied at a highest level in the
service provider or officer.

Furthermore, the policy recommendations as an important guideline for the
development and improvementin terms of the efficiency of public services of the
PPAQIs to continuously and consistently advertise and establish the identityinto all four

public services through various media channels.

Keywords: Satisfaction; Public services; Phuket Provincial Administrative Organization
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