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Abstract

The objectives of this research are to study the level of innovative behavior
and the level of public service efficiency of Wang Wiset Subdistrict Municipality,
to study the relationship between innovative behavior and the efficiency of public
service of Wang Wiset Subdistrict Municipality, Trang Province This research was a
quantitative research model using questionnaires as a study tool. Target groups
were personnel in Wang Wiset Subdistrict Municipality. Wang Wiset District, Trang
Province, 6 9 people analyzed the data and tested the hypothesis using
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percentage, mean, and standard deviation statistics. and the Pearson Correlation
Coefficients.

The results of the study were as follows: 1) Personal innovative behavior
of Wang Wiset Subdistrict Municipality Wang Wiset District, Trang Province was high
level. 2) Public services’ efficiency of Wang Wiset Subdistrict Municipality was high
level. 3) The analysis of the correlation coefficient of innovative behavior that
correlated to public services’ efficiency of Wang Wiset Subdistrict Municipality was
high level. The overall picture is at a high level. In particular, the efficiency of
public services’in infrastructure and public services’ in economic development is
associated with innovative behavior. For the guideline for the management of
innovative behavior of personnel in Wang Wiset Subdistrict Municipality to be
effective, it was found that the management and control of personnel behavior in
Wang Wiset Subdistrict Municipality to be in accordance with the rules. Will result
in the efficiency of providing public services to the people with quality and

standards.

Keywords: innovative behavior; efficiency; local public service
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