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Abstract

The objectives of this research were 1) to study online teaching and learning
management 2) to study the efficiency of online teaching and leaming
management. 3) to study the effectiveness of online teaching and learning
management. 4) to study the relationship between learning and teaching

management and the efficiency and effectiveness of online teaching and learning
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management. This research was a quantitative and qualitative research using
questionnaires. This research was a quantitative and qualitative research using
questionnaires and in-depth interviews as a study tool with the target group being
bachelor of public administration program students. Prince of Songkla University
Suratthani Campus, 438 people. data and assumptions were analyzed using
percentage, mean, standard deviation and pearson's correlation coefficient.

The results of the study found that 1) The level of online teaching and
learning management overall, the university has a high level of management,
especially in the online teaching and learning management measures. 2) The
effectiveness of the online teaching and learning management is at a high level.
3) The effectiveness of online teaching and learning management is at a high level
of learners have intellectual skills and range skills. 4) Online teaching management
is related to efficiency and effectiveness. 4.1) Online learning in lesson plans,
measures, online learning and improvement. Correlated with efficiency cost saving
and learners have new experiences. 4.2) Online learning measures online learning,
monitoring, and improvement are related to effectiveness in interpersonal skills
and responsibility and in numerical analysis, communication and technology skills.
So the universities should planning and managing various measures with details
that are easy to understand and real time to achieve efficiency and effectiveness

at the same time.

Keywords: online teaching and learning management, efficiency, effectiveness,
Covid-19
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