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Abstract

The purpose of this research is to survey recipients’ satisfaction with the
public services of Sabayoi Subdistrict Municipality in order to be a guideline to
develop and improve the efficiency of the public services of Sabayoi Subdistrict
Municipality.Also this research aims to examine the relationship between the
recipients’ satisfaction and public services driving force factors by using a
quantitative method research. Total sample size of 400 people were collected by
using questionnaires as a tool for data collection.

The study's findings revealed that service recipients were satisfied with

Sabayoi Subdistrict Municipality’ s public services in all four areas. It was at the
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highest level overall, with an average of 8.62 (S.D. = 1.84). With an average of 8.73
(S.D. = 1.81), service recipients were extremely satisfied with the service provider.
They were then satisfied with the service procedure, with an average of 8.61
(S.D. = 1.94), service facilities, with an average of 8.59 (S.D. = 1.96), and the service
channel, with an average of 8.55 (S.D. = 1.81) respectively. Additionally, service
recipients were pleased with tax payment service. Overall, it was at the highest
level, with an average of 9.07 (S.D. = 1.38). They were also satisfied with the
pension work for the elderly and the handicapped with an average of 8.72
(S.D. = 1.48), SAVE SABAYOI Operation to fight Covid with an average of 8.43
(S.D. = 2.08), and the cleaning work in various public places in the Sabayoi
Subdistrict Municipality with an average of 8.26 (S.D. = 2.19). Moreover, the
guidelines to develop and improve the efficiency of the public services should
have the pinpoints on public relation and communication, service quality, and
participatory process encouragement. Furthermore, at a significant level of 0.01
the public service driving force factors of information perception, service quality
and service participation both have a positive correlation with the recipients’

satisfaction.
Keywords: satisfaction; public service; Sabayoi subdistrict municipality
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