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Abstract

The purposes of this study were to survey the satisfaction of service
recipients with the public services at Saba Yoi Subdistrict Municipality. It is a
quantitative research with a research analysis unit of an individual. The sample
was 400 people who received public services provided by the municipality based
on four indicators. A questionnaire was used as a research data collecting
instrument. Descriptive statistics, such as frequency, percentage, mean, and
standard deviation, were used to analyze the data.

The results of this study indicated the following:

1) The overall satisfaction of the sample with the public services provided
by the Saba Yoi Subdistrict Municipality was at the highest level. When individual

indicators were classified, all of them were at the highest level. An indicator with
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the highest level of satisfaction were service channel, followed by process, service
provider, and facilities, respectively.

2) The overall satisfaction of the sample with four public service works
provided by the municipality was at the highest level. The highest level of
satisfaction were Rabies vaccination service for local population of dogs/cats and
sterilization services for stray dogs/cats to control the increasing in the area (from
Public Health Services and Other Public Health Works, Division of Public Health
and Environment), followed by management of early childhood education (from
Pre-school and Elementary School Level Work, Education Division), water supply
system and clean water for consumption (from Electrical and Plumbing Work,
Technician Division), and lastly, electrical and lighting services (from Electrical and
Plumbing Work, Technician Division),respectively.

From the results, policy recommendations could be proposed for Saba Yoi
Subdistrict Municipality. The strategies to improve the quality of public service
should be developed based on the concept of quality management cycle. To

control the quality of public service for sustainable local context.
Keywords: satisfaction; public service; Saba Yoi Subdistrict Municipality
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