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Abstract

The objectives of this study were to study about opinions including the
level and importance of various factors, including the attitude factor, satisfaction
factor, service quality factor, loyalty factor and factors in decision to repeat service
of bedridden patients and families of bedridden patients towards Chiang Mai
Nursing Home Care and to study the correlation of each factor of the variables

that affect the decision to use the service again.
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This researchis a Mixed Methods research including; Quantitative research
use questionnaire to collected data with a sample of 100 people using purposive
sampling and data analysis by descriptive statistics with frequency, percentage,
mean, and standard deviation and analyze reference statistics using multiple
regression correlation. Qualitative research use a structured interview to collected
data with a sample of 15 people and using stratified sampling purposive sampling
and data analyze with descriptive narratives using interpretation, comparison, and
explanation of relationships

The research results; Attitude factors, Satisfaction factor and Loyalty
factors has an effect on the decision to repeat service Nursing Home Care in Chiang
Mai or there was statistically significant relationship of 0.05, or accepts the
Hypothesis 1 Hypothesis 2 and Hypothesis 4. Except, Service Quality factors, there
was no effect on the decision to repeat service Nursing Home Care in Chiang Mai

or there was no statistical significance at all or rejects the Hypothesis 3.

Keywords: decision; repurchase; bedridden patients; elderly peoples; dependent
peoples; the care center for the elderly; the care center for the

dependent peoples
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