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Abstract

The objectives of this research were to study the level of efficiency and to
compare the level of efficiency of the public services of Trang Provincial Land
Reform Office by demographic categorization. The sample group used in the
research consists of people who use the services of the Land Reform Office in
Trang Province, with a total of 400 people. This research was quantitative research.
The tools used for data collection include a questionnaire with a reliability
coefficient of 0.836. The researcher used a simple random sampling method to
collect data. The statistics used in the data analysis are descriptive, t-test and One-
way ANOVA.

The result of the research found that 1) the average level of efficiency
of the public services of Trang Provincial Land Reform Office was at the highest

level (X=4.69, S.D.=0.111), which in terms of service quality was the highest
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average scores (X=4.76, 5.0.=0.221), and followed by the process and procedures,
personnel or service providers, service channels, and facilities, respectively. 2) The
results of comparing the level of efficiency of the public services when classified
by gender, marital status, education level, religion, income and residential district
were not different. But age and using the service in the past 1 year significantly

differed at the 0.05 levels. The most different aspect was the service provider.
Keywords: efficiency; public services; the Land Reform Office
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