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Faaunuinga defifidnsmdiuin 15 au ietnan s duiBaFunnmndtuiuaing
sUuvuldluntstuindeu isingle Form mamuleunensgnsrgmamnssusenisiily
UfuRswnislugalnenaus 4.0

WAN1538 WUl 1) N13kisEuv iSingle Form vesddnauanavnssudanin
q31u95519 Anganssulunsldssuuangusenaunis agluseauunn undamulam
fisludunsldszuu uasUssAnsnmeasszu Sadasldfunisdnaiunagiamneshg
seLiles @iy guassa wuin nstuindounleuenA3EUeINTENTNgAAMNTTY
Feaordunarslads deadnisnusunuviensiineusuiinyussdnuiliiAety
winiAeteseumiiane Weindnennlunsliuinsiuszneunsidediaiis
11nBetu 2) HannmsaunuIngugiseldareguuuilumsliibuumsduedou fe
143 Tuea 1nn1sieseitiads Suiosordonistuindeusiuduii 4 esdusznou Téun
1) flauszuu 2) 520U iSingle Form 3) UszAnBanmuessyuu uas 4) nswaudsdes
ordemsandunislundeufufeziiansiaminazlunistuiedsunisldaussuy
iSingle Form l¢agnadiusyansamunndatu

Ad1Aey: wleule; s¥UU iSingle Form; dtinaugaamnssudningsiugsonil
Abstract

The iSingle Form system is the central data reporting system of the Ministry
of Industry. For industrial factory operators in an online format Help facilitate to
report business operations information more easily and conveniently. The
objectives of this research are twofold. Firstly, it aims to examine the
utilization of the iSingle Form system and the key factors that drive industrial
department forward in Thailand 4.0 in Surat Thani province. Secondly, it seeks to
create a model to implement iSingle Form system for governmental usage that
aligns with the Ministry of Industry's policies towards government implementation

of Thailand 4.0. The research design used a mixed methods method. quantitative
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research Data were collected from documents, personnel, and questionnaires
from representatives of 280 industrial plants. Statistics used in the research
included percentages, averages, and standard deviations. factor analysis and
qualitative research by focus group discussions There were 15 participants in order
to bring quantitative research results together to create a model used to drive the
iSingle Form in accordance with the Ministry of Industry's policy towards
government practice in the Thailand 4.0 era.

The findings of the study from Ministry of Industry's in Suratthani indicates
the high level of usage of iSingle Form system among entrepreneurs. However,
there remains some challenges in system usage and system performance which
requires continuous development. In terms of obstacles, driving toward the
government policy involves several factors including regular work planning or
training to increase knowledge of related duties and to enhance the potential for
providing services to entrepreneurs more effectively. Drawing on group discussions,
the study developed a model to drive the use of the iSingle Form system. The
USE-D Model requires the joint effort of four factors 1) system users 2) the iSingle
Form system 3) the system efficiency and 4) development. The effective
coordination of these factors will lead to improved development and increase the

usage of iSingle form efficiently.
Keywords: policy; iSingle Form system; Surat Thani Provincial Industry Office
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varnvaneau liuA MAswn1s meaenu wazuszvvuiiaulalunmsasmuniessulu
M3UsENeUeINF A mAavUIAna Az Rgex (SME) shishAnnsideslesdoyad
Huase uaziadiosnmilananindedio iesnnifudeyadildannisiuszneunislagnss
wagnsliuinaniasgluiagtuldduanuieunasduaiuanigua wWolisyuvy
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Favu §3Tedeaulanisduiad euulouns isingle Form neldnsensaa
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arugind Weduuumaavduaduliuathasnmtasssnvlunslduinminiads
IauSuddngnswmungszuusvnis 4.0 1ANTYTUINISTaLasINAUTENINNN1ATT
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gnamnsTal LagiuuszansaiwlunisujiRnuvesdmifidinmugraimnssy
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2. InUIZAIAYRINITITY

1. Anwnsldseuu iSingle Form warasiuseneuddasansdundewvansensi
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3. 35atun133Y

1. Uszynsuazngudaetne n153dui3es nsduiadeuuleune iSingle Form
melinsensrgnamnssuson sl diswns : nsdifinw drinnuasamnssudmin
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Research) ffail

1.1 M5398139U30 (Quantitative Research) #3381l Uszannsfifin i
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yurAna §1uan 121 Tseu waslsssuvunadn $1uau 778 Tssaru e lilenga
98199711gM 504 Taro Yamane f3deTafudoyaninnguiiet1sianun $1umu
280 AU MIBUUUABUATY
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A VA v Y o

1.2 M3TeLTaRunm (Qualitative Research) Tun1533easall 3lanvun

Y
= 1%

Faaununga (Focus Group) Anguimsgnanvnssudaningsiunssnd i
Aeades $1uru 12 au wazdunulsanugramnsniludimingsugisnd 1Hua Ty
QRAMNITUVUIAME VUIANAN UaIWIAEN Be19az 1 A lnefiansanainnisidildau
53UV iSingle Form 110031 1 V3ulU saushuausiadu 15 au teenslduvuiufinasy
NTEUNUT
2. \wisesdiafldlunside (iduldudamnuinguszasddd
2.1 wuuEBUAIY Lilelas1zi Jym guassn uazesduszneudAasenns
Fuimdou nsld isingle Form Tnauvaiiomesnidu 4 aeu Téun
poudl 1 Teyaiieafuanunmiluvesireunuuasuny WA e o
seiumsAnw Uszaunsainsinen wnalssnugaamnssy dadunuvasuaiuuuy
\Hennay
oufl 21151458 iSingle Form vealssatug namnssuludinin
arugiond Ineldosdusenauionn 3 du ldun dumsldaussuy dudssansam
V958UV wagnuusylertvessuy anwaridunuuuinsidiuyssuiuan (Rating
Scale) Inefinausi 5 sedu el
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Anady  151-250  wanefie seduanudaudiutes
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PAANNNTTY
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4. nsAaIzidaya IAsieviosdusenau (Factor Analysis) Iaeldnsiinsey
23R Us¥NauLT 181579 (Exploratory Factor Analysis) L7t e%183A Usznoundnluns
Fuiad ouuloune iSingle Form aeldnsgnsnsgamnssudenisilUugd@sunis -
natidn dinnugaamnssuimiagrun i Inedtuneulunisieseidoya il

4.1 Yaw3oudoyaillianaumsidiu 5 seiu vesesdUsznaudRysianis
Tuindou nsld Single Form aeldnsenssgranvnssusenisildufuasunig :
nsfiAnw dinmugeamnssdaingsug i Wuiuglumsieneiorsnoy

4.2 asruunsnanduius waznsiaaeuanuvanzanlunisiiasien
peAUsENBY

4.3 afnosAusznau

4.4 yyuULNUBIAUTENOY

4.5 Bendusluusiarasdusznavanetminesddsenou

1.6 Fedoosdusznaundn

a o
4. d3UNan15IvY
1. iamAanzidayaideuianu 1ndnwinisldaussuu iSingle Form NN
gaawnssulugalneuaud 4.0 luwadmingsiugiond

= Y o d‘ e v ! o
M990 1 sRunstuedeuuleue iSingle Form neldnsensigaanmnssusenstily
UFURTIINS : nstlAnw drinanugnavnssuIming s 1eg el

sgAuNMITuUIAaRUUlEUTY iSingle Form
_ SEAU
meldnsensrguamnssusenm st iasenms X S.D. oL
. L. L. AMUARLAY
: nplAn dninnuenamnssudmings1egssni

1. AUATMIIUTEUU 3.79 626 170
2. MUUSEEANTAINYBITTUU 3.86 677 1N
3. oulselgvtiveassuy 4.22 0.50 1170

4. Ugym guassa msldssuu iSingle Form

AIENTNYRENNTTY 3.26 613 Yunane
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91NAITNUT SEAUNISTULAE suwleuie Single Form aeldnsznsag
guamnssusen sl URswMs : nsdlfnw dninaugramnssudmingsiug sl
lnggauaunisidaszuvegluseiuann (X = 3.79, S.D. = 0.62) mulszansamnisly
guvagluseaun (X = 3.86, S.D. = 0.67) muusglevinisldnussuusglusyauiin
(X = 4.22,S.D. = 0.50) wazUgyn1 avassa n15lYs8Uv iSingle Form Ns¥M529
geaminssuagluseaudiunans (X = 3.26, S.D. = 0.61) Auawy
NANITANAOIAUSENOU LIl 8A UNIDIAUSENOUT TAINE NS EINe
Tunnsesuneanudusiusssnineaiauds lunmsiseadiiidenldnisatnesdusznaudne
50eAUsENUNAN (Principal Components Analysis)

o (3 A a (% [ 1 o
A9 2 DIAUTENDUVIDBUNEANUANNUTTE IR MUT

a3dUsENavT Eigenvalues % of variance Cumulative % of variance
1 10.31 39.10 39.10
2 5.41 20.54 59.64
3 1.98 752 67.17
a4 930 3.52 70.69

| Y s P 3 Aa
PNANTNNUIN @aanneIRUsEnouls 4 eAUsenau Ml Eigenvalues > 1

a

5715088 ANUBUTUSIUNY 4 9AUSENOU @1U15005 UN8ANULUSUTIUYDIALUS

v A

e lideSoraz 39.10 lnsesdusznaud 1 finnuddyianesanaiinsafanm
wsUnuvesdeyalduniianisiesas 39.10 sesaunie sadusznoud 2, 3, uay 4
nsunnuesAdsznou TunsidendsdifoniTuyuunuresesdusznoudaeis
Orthogonal WUU Varimax wazAmnuesesrUssnau (Factor Loading) WWasuuUas
1 floisududinountsmyuunu Tnswansidendnusluudagesdusznouain
Ainiinues asdUsenauiininni 5 mindudendanusliudazesdusznauain
Ariminesduszneu uazdsdeasdusznousely Tasannsodsiessdusenauieaty
sUnuumMstuiadouuleune iSingle Form meldnsznsrsgmamnssusiomsthluufen

519015 : Nslfne dinnueeanIsuImingugssnd ladadl
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asfUsznoudl 1 S¥UV iSingle Form
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5. 8AUs1IHANSIAY
1. aAUTENALTIUTIIN

1.1 namsasizinudn msduiedeuuleuns iSingle Form neldnsznsas
gna1nssuaon1sdllUJuRs19n15 @ nsdlfnwr drdnugmaimnssudainia
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nsAneLTsUSinagenadesuNUITeves vy wsaing (2559) ladnwianuduldls
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susdesitnvesiiuruyeaininiasgnadumaluladansauma niweinsdiy
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Wanfdia Inidmihfidanassdnmg anudeavg Tlunisliuinsussevuluns
nyendeyaniag agluszuu FuilbiiAnauaidilag Usenaunisaessenisiv
AMUsnwnuzthandmhidunaniu «ae

1.2 #an139nM15338 Jeynn guassa Tunsldseud iSingle Form nsensag
gaamnTIL Nui1 MstuiedeuulouisnaigesnsenTsenannITy fosedenane
tade lnefideliatnosdusznouls 4 esduszneu loun ssddszneudl 1 5zuU iSingle
Form 8adUsznaufl 2 dnwnizvosildau ssduszneufl 3 UsvavBnmuedszuy uay
psAUsznouT 4 guassalumsldszuu iethunldlunsiaunduiadsunisldssuy
iSingle Form Tnesis 4 asAdsznaunishossniunisiumdsulundeutu wieliiinns
W Afluszansam uagwiouliuimsuszvwulunismmuamsnonudoyaniu
szuu WisliiAnnisysannisteyadidnvnselindvunlng (Big Data) fislaauuidede
wazidufivonsuunniniguazniaenyu lunsiluldidugiudeysaningmaivnssy
Tuimdeunlouisaasglugnmaiaunduasegia uasdeauadalusuian suanm
oy Yiananuldasaadesiuyaains wazyaainshildianudeasiglunisli
AUsnwmuzidUsenaunslu@ednle Milvnisliuinisiiaanuand dewalv
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fuszneumshillinnudiflunisdavhsessuriiussuy mndinsduedeuulsuisan
N3¥NT29981993384 SmMsnannunumsonsiineusuiiunussdamsliiAe Ui
flAetesegainane Weliudnonmlunsliuinisguszneunisldegiamisnn
B ldminluiiyaralayanands lesmnmsddnnugnannssudminidssnad
asfandnlunisiifu qua lssnugeamnssuluiuilifofaudenguuisegie
Asaafa wasied Wmdiidesianug annudala darunsaldeunvinusi
wnusznaumsisegiavinzan saufsdinsiauszuuadviauazinalulagniasy 1l
MsvenenalugmalrsugRalasdenniinsafiuanudednis anududuvesmalssavy
magaRa waznoliAnsadugrinmeliulssinauiididn Ufuussannsoduiunsld
agafidnanIn auasanawludnsidusyuiafdvianiessuunvnisinguaus 4.0
puntAndigddimaluladatvialunsuiulssUssansnmnisuimsdnnisvesnadin
dunanauazduniiniregeduvuusy vinssrvuldednaifivedidn ieduns
afvayumsialugUssimelne 4.0 egradususssunnndsdy uasilym guassa
Tunstuindeuaenndesiunuidoves wunid dunfords way 03591 Yaeydivian
(2562) ward1UITBV9 2ig2335U QuuUrtuNY, Lenfive] Tugdne, wun UusenIuae,
wag 9381 InLuus (2566) Laanw1n15vibiseuusIwnIsiinuaa e viunean1uN 150l
29Uy fududesiinsuiuuuAauagisnisihenddue wuin msszduindeuulouns
iSingle Form fiaaudunisiaureadmshiivemhenulidamnuaiuse Usuwwna
fiemad Tunsvienlvaenadesiuganinanielneuaus 4.0 14 5 93 Usznoudae
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Yaa v A

1) swiviunagldnelulagidu 2) Whlawlewvengrmneuazaasgiu 3) 19@ava ienis
Uszgnduazitamn 4) [hdaiionsnsusuuimsdanisuaziiiosdng uay 5) 19A3va
deduindeuBsuntasuaraiaassd wut Yy glassa MiRatusslifinsdundeu
aeld 5 77 vilinnsldnussuudsliduiidesnisvesdiuseneuianislsanu Lidadiu
auddey Radulymmdnlunsinnuleyafdviaaniuseneu dwalinisanduu
liusyaunadisainguszasdveanstuideu ulsune iSingle Form fifvunald
2. 9AUTBHALTIAUNN
MsdnaunuIngs (Focus Group) ilas MM siuLAd sufiivanya

Aunisandunuvesdiniugnamnssudmingsivgisnd Aansaundulade laun
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HadeiunmstuindousyuuAivialunaig Jadesnunisiam Usenause suyeaing
vi3aLdmthiliuinns susuusznm sunsliduinwnuziviedomnsnisinse
FegosrilededananiDuddry

Tngainnsaunngy (Focus Group) §33eldadaguuuy wieduuummalu
nstuLAdeu iSingle Form gnnsaunszuusiwnislugalveuaus 4.0 wuin sULUY
dwduiduuuimslunisduindou iSingle Form gniswannszuusvnslugalneuaus
4.0 Tnowsna1nesdUsznaudi bia1nn1s3Lasnziiass (Factor Analysis) fie USE-D
Model 39z Usznaudienalnlunistuind euuleuie iSingle Form neldnsensas
gnamnssusen st lUuFTRTIvNT 51 4 ssdUszneuiidrdny laun

2.1 ffldsmszu (U = Usen) idumsnsgsinvesyanaiifianm asnsouas
ANUNSBNTOIEIHUINSLaEHIUINNT yraInsdndudesdivinue anug anudile uay
AnudEg Wesesfumsliuinsiuteyauaznsldszuu viliglduinnsanansa
onudoyarinszulliedsiussdvinm uaznseiutongmneiidmueld WelriAnemnm
gndomazndulumuiingrmnefmualiSsindhensussnoufanmslssnussanmsingg

2.2 530U (S = System) Luuloureilasnlunsldszuy iSingle Form Litely
Anmsimunszuvedwiaideslunsidenlesdoyaniogudeyauunlg (Big Data) Tt
danuadesnmuazansaldauldegisiiussansam mafinstuiedouulouisd
Fanau aganunsaviliidmiissfudminanunsodued sunisldssuuldund sty
atfuayugUnsaldidnvsedndiiiedes 1wy roufiunes Sumesiin Adaunm was
anunsaldanuldidueied uldlunmsliuinsusznsldednasings wasidufifiansls
wndlgusnsuagliuIng

2.3 Usgansam (E = Efficiency) dianumnganlunisunantglunsufusiau
favoadminfuasiusznovAanslsanugpamnsy aunsnthunldlunsduindeu
msddununasdulselovddemnideyainenuihussuuinldlumsujiaaude
ngrunglunisusznevfanislsanugaamnssulaegiagneies wazaiunsauanladu
FuTeyAlUIEIAY WU MTamUAIngRamMNgTY da1unisainisuseneuianslsany
Hudu iieliszuuineuduauarivszansnnlunsldauszuulfedadugussm
Tuaunpe
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2.4 3L (D = Develop) finsaausunisaiiunulunsduiedounis
WAILISTUU iSingle Form aghssianilos Tnefmunuuivnenisaiiununusunaniig
voadmiilunisliuinsuszneuianis Iasandesduulouts gnsmand waz
wmsn1anstuiadeunislisrun iSingle Form sauvts 1enalnisiauuagnnsviey
Thdenlosuaziinnsysanmssinduseninaniisnuniaiy Mmaenvuiieides
diolmAanswaungutonaningramnssudulusgaivszansam suare siude
anrunsallmiiideuld fansmsduiunulasmsduindounigldununasidmng
frmuald ihlgmsadrenarvesdliuimsuazdliuinng saulufsyananiaueni
Reates duasy waziauw pundsmglunssesfumaluladivdluewiandiasinty
pgvasiiaue ualdfunsatuayuanduimaiieiiAanstuindeusgadussuy
I#oenedidnanmanndsty

TnsasrUsznouria 4 Auaenndesiunisiteves suns wandie (2565)
wgdedldfumailuldlunisufvinuiintunasluluiiamadendu eduindou
wleung iSingle Form AglansensiagnamnssusientsinlUlofsunis : nsdlfnw
dninaugnamnssdmingiunisnd wanilethldidousSuiaidguiuuaunia
dsuldssladuiiuilesvesiad esoud §amnvinesdusznoudiuladiundwda
msduiedeunlouis iSingle Form Aaglalanysal lilaansawaunszuudeluls wWisy
iy szuuldfiadld svuuldiAndam seuulifinnsiaun udeediduldszuuluiiedda

-1 v a o
6. @Qﬂﬂ?qugﬁnﬂﬂﬂi’ﬁﬂﬁl

83AAUS N lea1NN19ITe Ao JUwuunldlunstuiedeu iSingle Form m
wlauensensnanamngsy densluujianemslugalnauaud 4.0 Naenndasiu
nstueiauY Nsuannsfinwanindayminagivsied Jyvn guasse Miauncu
W nMsUURNuaTINgUsENauAINIslT LAY TIBad e Ue lag
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Form a@u150atdun15tennu USE-D Model #19dl
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29 1. Ukuunstuiedeu iSingle Form auuleunenssnsngaaInssy fonis
lUuiRssnsugalvewaud 4.0

1. Tunsuni1sululY @dnaugaaivnssudawmdanisuaueluuy

a a

Tigusmsfiansannstuindeus auguuuy “USE-D Model ” Litewmurszuuliil
UseAnBam wangay asafungUszasdnsldnuvesssuy iSingle Form sauadaiaiy
aeRnusliundldssuulilianuasendndeenudidy wazivuaduulougliiun
dinnugnamnssudmiaufuinuedaasasauaznsuiunussdaimiliun
i fietnaasiniase

2. Uselowtidlon g vilvinisduindouszuu iSingle Form lunsufifsions
ffnenm Ifndsdoyaiidetiolduasdldszuuannsaufdinudodfuannsauszney
Aanslssuenamnssuldednsgniesnudouly avmin 3n157 iuszuuseulatian
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A TUNSAUNIUFARDIIBNT U da1unfsdinaus Ieiduse1ed

7. Yalauauue

Tuns3fendsd TdAnwiamesuuuumstuindouuleuns iSingle Form n1eld
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1. msfimsfinwmaasanisly USE-D Model mswanguuuulumstuindeu
wlgung iSingle Form muulgungnsensisanamnssusonisirldugdnssnislu
gAlneLaus 4.0

2. msinsAnwian USE-D Model mswaunguuuulumsiuindeuulous
iSingle Form muuleuiensensianamnssusanisinluuifssnislugalnewaud 4.0

3. AsfinsAnwinadugns USE-D Model nswaunsuuvulunisduiadou
wlgung iSingle Form muuleunansensisgnamnssunonisiilyugdmsnsnislu
gAlngwaus 4.0
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