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Abstract

This research aims 1) to study the motivation of civil servants and
government employees in the Office of the Secretary, Department of Public Works
and Town & Country Planning, 2) to compare the levels of motivation of civil
servants and government employees in the Office of the Secretary, Department
of Public Works and Town & Country Planning, classified according to personal

basic factors, and 3) to propose guidelines for enhancing the motivation of civil
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servants and government employees in the Office of the Secretary, Department
of Public Works and Town & Country Planning. The data were collected using a
questionnaire from 87 civil servants and government employees in the Office of
the Secretary of the Department of Public Works and Town & Country Planning.
The statistics used for data analysis were descriptive statistics, including frequency,
percentage, mean, and standard deviation. Inferential statistics used t-test and
one-way analysis of variance. If differences were found, pairwise comparisons were
made using the LSD method.

The research results found that the motivation to work of civil servants
and government employees in the Office of the Secretary of the Department of
Public Works and Town & Country Planning was at a high level overall. In terms of
hypothesis testing, it was found that civil servants and government employees in
the Office of the Secretary of the Department of Public Works and Town & Country
Planning who had different departments and working periods had different
motivation to work, while civil servants and government employees who had
different genders, ages, working statuses, and incomes had no different motivation
to work. Therefore, Executives need to reduce the inequality of motivation in
terms of relationships with supervisors, relationships with coworkers, work
environment, career advancement, and the nature of the work done, which are
different for employees who belong to different departments and have different
working periods. Therefore, it is important for executives to develop and improve
to reduce the gap, which will raise the efficiency of employees' work in the

organization as a whole.

Keywords: motivation for work; motivational factors; Department of Public

Works and Town & Country Planning
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w39gslalunisiaudedudassddydmsuanudnsovesesdns 1199970
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Deci, 2000)
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ihldganulafiswelaegrauin JadedviliAnanufianelaruduasfoadasty
audusalunsienu msldfunmssensuanuivilunthiinse dnvag i
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