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Abstract

The objectives of this research are as follows: 1) to study the level of quality
of working life of personnel of the Surat Thani Provincial Administrative
Organization; 2) to study the relationship between happiness and the quality of
working life of personnel of the Surat Thani Provincial Administrative Organization.
The sample group was 190 personnel of Surat Thani Provincial Administrative
Organization. Data were collected using questionnaires. Data were analyzed by

descriptive statistics.
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The research results found that 1) personal factors were unrelated to the
quality of work life and did not affect the quality of work life. 2) personal factors
were unrelated to happiness at work and did not affect happiness at work. 3) Work
readiness factors were moderately related to quality of work life of personnel
(r = 0.53). Physical and mental work readiness factors affected the quality of the
work life of personnel. 4) Work readiness factors were moderately related to
happiness at work of personnel (r = 0.44). Physical and mental work readiness
factors affected the happiness at work of personnel. 5) Surat Thani Provincial
Administrative Organization personnel had the highest quality of work life in terms
of respect, especially colleagues who valued and respected their opinions.
6) Quality of work life was moderately related to happiness at work of personnel
(r = 0.74), including communication, love of work, success in work, and acceptance,
which had the same effect as quality of work life of personnel. Therefore, Surat
Thani Provincial Administrative Organization should have a policy to promote good
working relationships among personnel so that personnel can work together
happily and efficiently in the oreanization. This is to provide opportunities to
develop knowledge and skills so that personnel can develop their potential to
their full potential or to organize projects to continuously develop the potential

and knowledge and skills of personnel.
Keywords: quality of working life; happiness at work; personnel
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sulenmalunisimuauiiarAuause 0.46 0.46 Urunans
suanufmtludwminiig 0.40 0.88 Urunans
sumsihauTiukasauduiusiuyaeadu 048 0.01 U1unang
aunseeusutiuie 0.51 0.32 Urunans
AuANUaNgatun1slEEIn 0.43 0.33 Uunand
AuUNTSURAYaURaRIAY 0.66 <0.001 Uunans
37 0.74 <0.001 Urunang

ANUFNRUS TEni RN AR lun1svIuiuANgulun LYy AaINg
BUAINWYI5U NUd A nTIalunsviulanuduiusaugalunisyinnuves
yAansoul.g3wnisnd egluseduuiunans (r = 0.74) egreilfeddgmeaiansedu
0.05 uazidlefinnsundunediunuit 8 d1u fanuduiusmeuanlussduiunans

enuneg1ailtdudAyvneadiinsyau 0.05 anuduiusuiniign Ae sun1ssulinveuse
damy 1nign
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5. 8AUs1IHANSIAY

5.1 gaunmd3alun1svinauyaaInsyes aua.gs1uns511l nuUsziAufidAy
e Jaduanuanunieulun1sinnu nan1$3de wudr Yadeauanuniounisinnuld
Trezidudusianie wagsuiale Tnesawegluseduann Fana1dldin dadeduainy
wianlunisihaulinnuddgysenunmdiInlun1vinny danndasiun1sAnyIvas
WLLUD Al (2551) Besanudiiusseninmnuaainvniotsuainunwiinnng
91U AUNANITURURUTDIMEIUIATNTN 1SN TUIALLNTULUANTUNNUNIUAT NAT
31 quAMEInn15vinau naneis anudnvesyanadiinenisineu Aldsunis
POUAUDINILALFEINTTTINI9A Y 919018 Fela wazdsau Tnonszurunisfiesdns
ol Lol AnARTIgAM LAY IVLNEYBIYARALA I NTIZIANETUIAIVTNTIAN
aaamsosualannsasuiudinedradugy dealiAnanuviesingluau wiew
vmameneudnennidlunsujiinuiasansufoRauials

AUAMAINTINTUNITHIIU HAN1TITENUIT AUNINTIATUNITIIURS
YAaINg aua sumnauwnulunsuinnu suanimuindeslunisviinu sulenia
Tumsanmg waganuanunsa fuanufmiluduvsdid funsiha
Sfunayemdtusiuyanadu fumseeuiuliuie Muanuaunalunisli¥in sy
n13fuiinyeusadeny tngsiuagluseauiin aanAaaNUIINIRY 155U ATYNAN
(2563) wudn 1) Aunmddalunisihaulaesiuegluseduuin 2) anuavlunisieu
lngsiuegluseauinn 3) Auyniufednis lnesiuegluseauuin uas 4) AuAw
FInlun19iuddninadennuyniureIyAaINTaIRn1sUSIsaUdIminanauasia

'
aaada

Feuar 50 agralltdedAyealinanseau .05 waganuavlun1siulaninadony

L2 L2

HANUYDIYABINTBIANITUTTEIUT I Inanauaslasosay 58 agnsltadiAyvg adamn

Y 9
(%

seu .05 Tsaonndastuannfgiuiicsly Vedmssdoninnuiauavlunisieoud
wvhnuedsdimugeiidhmnouasdunelfiAanissnesdnisifumnty
arual1ugalun19v1eu kan153Tenud augelunisviau laun
anudusiusiuyanadu anusnluau anudualuau maduiveusu Tnesmsesu
11N #9AAABIAUIIUTTY 1YNT Lage was Faulanl 8515091 (2562) Anwn
AUFURUT 7211719A20a TUA TV UAUAII UK N U BBIANITVDIUADINS
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wInededadutey #addenuit nmsudadeanugunisinauianuduiusivaing
HANUABDIANITVBIYARINTUN IS B adudayil szAuauduiusgeianusediy
wazdiaennnaanuaanAfaeiuLUIAAYBY Steer (1991) NA1II1 AIUKNITUFDBIANTS
Hunginssuiiamndnlussdnisiafenfinaundufuaundnaudug dnsuansmudu
sunilsduforfutvasdnsuandalagiianuifieidrsnlufanssuvesesdnis iy
Anuitanalalunursmtnaulazaukniue RN siaudiusludin amdnau
faruiemelalunugeifiamuyniuosdnisgsduse

5.2 52AUAMANYIATUNITHINIUYDIYAAINT BUR.FI1HYTSIH Han153TY
WU SEAUAMAMTINTUNNTYINNUYEIYAAINT BUR.aT14 35 T nesiueglusyduin
(X = 3.85, 5.0.=0.38) na13lad1 yaanslu au.gsugisndianuineladuamunin
FAnlunnsviau seandesfiueudse tigdin failes (2563) AnviFosnaunndislu
MshanuLazanEiinsWasuLUasENasoALgnTURDD AN TR ARINTBIANS
Uimsdndminawar wuin spduauam@ialunshausasnmzdihnmaasuilas
YIYAAINT BIANITUTMTAIUTmInawan egluseduunn seauauyNiUReIAnIg
YBIYARINTVBIBIANITUIMITAINTMIRawan agluseduun uarladenmunmdialy
mMsviauaznggii MaWasuiasdmareaugniturieesdnsegaiituddama
addfiszsu 0.05 Llosananefihnsiasundadunsvihnududsddyodrmilan
Pelimdnauluesdnsiinruidnosnagiausemusilowaifufiids Sufnsnan
AsAntnauinnefinnua sunvasiia dresdmsindnauidanizdiins
Wasuudasia wananfagiimanteurmensufiRluaanefiasinlugranuiinsdy

5.3 AMUANARUSTENTINAUGUAUANNINTINTUNI1I9IUVBIYAGINT BUA.
491903571 HanN1TITENUI AN MTIANSYINudauduiusiunNgulun sy
lngsaneglusgaudiunais Ae Auamdinnisvinudanuduiusiuanugulunis
yhau Gansiinunm@iniifvesypannsfdondsraremnugulunisieu seandasiu
AT 1ing lvesedned uaz adm diiguseman quvsinin (2565) AnwiiGesnmunin
FInwarauavlun1syuYeIYARININTUNITAIAINUTENA NTENTINIEYE WU
ANNNTINLAZANEUIUNITVINUYBIUARINTNTUNITANRIUTENA NTENTINAYE
agluszauunn lneaunmddnlunisiauliauduiusiuanugulunisieu lag
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AuNMAIRluNsIulauduiusiuaugulun1svineny aunisinseduiusuas
Aunssnuazrniulua egluseaugs wasdnnuduiusiu auarudisalunuway
sunsidufiensvegluszdutiunans msznsiasuaisnann@islunsvioudy
nszUIUNMsATinud Auazleuduiusfunsusmmsnensvetesins {Wuladei
Prwduaiuaudaninonsdns iauadreuiyiddla uaranmndounisdninegilu
nsviuvesyransbiululunauin

AvaduRusszrnIladediuyananuaAnnIndInlun15vneu na3Tenud
Uadudruyaaalifianuduiusiuaunm@inlunisineu Ae Udeadiuyana laidnae
D e 01y seRuUMsAne Toldadesoidou fumisau wazUszaunisallunis
v llddmasionmunmddalunisinanu deardaeiuaiuidde ngyauan i
(2562) Ainwi3es tadeiidwmaronmnmiinlunsvhanuvesynains dsiansualiuayy
USNNTAVAIN NTENTIEANSITUAY U1 1) yaansfifidedediuyana laud oy
A0MUNINNITANTA UTELAN AIWAUINIU UAZRIYIIUNIT WANAIAY TAainmdialuns
vhauliunndneiu duyrainsifidnsFuieusnaiu Saunmiislunsihnus
danndenfivasndsuazgnavdnuazuandsiuegaiveddgynieadafiszdu 05
2) Yads mavhausuanusuRaveulunuy msdemsnelussdng wazanuyniusio
99An3 In1zn13d eananieluasdnsiddu vilwnsevaunisviaudaniusuiu
Usemnilym waensfiadeussaunussrinayaainslussdnsiizUuuuuasdunau
Farau dwaliyaansufidouldie ussideunssitunouiidna wazyanaiia
ANUKNHUADBIANTUDE MBI YT allANTNANFrRRIANTAY dnsUfURMUMY
AusnAay L uazdaugulunisiey dendwariliiinuandindlunis
yhaugedude

Aanuduusszdeladediuyanaduadugulunisviteu uaddenudn Yady
duyaralifinnuduiusiunnugulunisiieu denanldin Jadeduyana lidias
u e 01y szAunsAnw eldlededeidou Mumisnu uagdszaunisallunis
yhau llddssasonnugalunisvhau Sauandrefunanisideves suassa duay
Avana (2556) 309 Jadefidenarenmavlunsihaiuresyaainsnsussdiuasas
a1891uu3N1s wud Jadediuyana danuduiusiuvaiugulunisviinuvesynains
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nsUszUunTaNasuuinslaetaduduyanaiuansaiuinadennugulunis
91U 89YAAININITUTEUIUATTAIEEIUUTNISKANAS AU Jadaduaunsouly
n15v191u kazdaderiunissusaninuinaenlunisvinau aruduiusain sy
ANNUINROY AIUNITHNTENTINNITYINIY LAz TURAnBURNULazaTaAn1T Inase
AnugulunshauvesyaansnsuszliunmalEsuuInIseg sl dudAgnieaiin
flszdu 0.05 Metlmszuiunvesiuiuaganunmuesesdnsdainduademuuwandig
AINAT
ANduRUssEnIetadeduadaniealunisinuiuaanndialunis
¥ wadde wud Jadeanuanunieslunisiauienuduiusiuaunmainlunis
auvBIYAINTaUR.gI e so g luseaulunans (r = 0.53) egrelilfuddgynieada
fisedu 0.05 uazilefiTnsudumefunuini 2 du Sedarudiiudmeuinlusedy
Uunansiaunegeiiveddaynieadfiiszsu 0.05 na1alddn Jaseduaundouly
msvieu lidesdu Frusane uazdudsla dedsmadonann@inlunismihauves
UANT danARBiuIuIdY afnw 1lun1s (2556) M3fnwanmwindedlun1svine
fidmaronmunniinesirssnsmenmstulsemunsunismsdeans wuin Jade

'
o w aaa

druynna WwinsseladofouiuandaiudnasenunndIneg el dediAnyniaiag

o

SV 0.05 peAUsENOUVRIanIMLInaeNluNITYINIY 1 Anundianuduiusiuaunn

o w A

PIRVDIUITIVNITUIBNINTTUUTENIUATUNI TN TdeA T NHTEdAYNTZAU 0.05 A
annnsinau Jadenislulinnuduiussennnmdin wuirddwlsdassvesdady
AeluN 2 AUNANUETUSAUAMNINTINTDITITIVNITUIENMTTUUTENIUNTUNS

A | AN v o u a ) = v v a ) =
1sdeans agalitudAyNseau 0.05 Ao Auguamuasa1uinla Jadunieusnd
ANUduTuSAaAunmMAIaNUINIfLUsRassvesladanteuen 2 muiidanuduiusiu
AMAINIINVDIUITIVNTUIENITUUTENIUNTUN SN SH AN TRE 1T Ay N se sy
0.05 A ATUATBUATI WAZAULATEFAD Nadnsrenilanudunusiulaganizaiu

a o v oa = | = | = va o 'y
1AsEgNa Ao eladeineuiinalaenswianuluegvesyaaing Mmsiseglaniiivamaniu
nsguansaunTiazaAliIgluSesduiinisiiniaunslussuunazuansyuy saudad
elAmasieInadInsunNIsaau
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audunugszndnedadedruanunianlunisvirnuivaugulunisinenu
Ha3denudn Jadeanuaunsenlunisvihnuiauduiusivauaulunisvinures
yaanseua.asunfondegluseiuiiunais (r = 0.49) sgnafifeddgmeadanisesu
0.05 na1ledn Yadearumnunsenlunisinau lainezdu Ausianie wazduiala
fedwmariarugulumvhauresaaing denndasiuaulss surssu duasyiaana
(2556) AnwiFes Jadedidsnaiernugulunmihauvesynainsnsusziunsasans
NUUINg lneAnwdeanuuanaiaesdaduaiuyanannuduiusseninedadeniuy
ANunsoultun1svienu wazdadedunissuianinweaenlunisiau duauguly
NSYNUYBIYARINTNTUTEUIUATUANEIBNUUTNNT Han15338 wud Uadediuyama
fauduiusiuanugulunsinuvesyeainsnsussdiuasraiaiganuuInisioy
HaduduyprafiuandstuiinadennugulunsihnuvesyrainsnsuszUiunmas
a1g91uuInIsuana e du Jadesuainunseulunisiiau wasdadesunisius
annuInR o lunIIIUL AUFNRUSAIN AIUANINLINADY FITUNITHATENINNTS
U LagAURanaULULAzaTaRN1S Inadonuavlun1syiureiynainsn1susy
Uuasnadsaneeuuinsesnsiiteddynieadansesu 0.05 wandidiuiesdinsdiny
wiousion1sasiaNugulvnuninnudeNdmasenNguVeIYAaINg

ANFNNUTTENI9ANINTInAUANFUTUNIIVINIY HATIENUTT AN
FInlunsvinulianuduiusanugulunisvinnuvesyaaing aul.asiugisii egly
syuune (r = 0.74) egslituddgmnaaifisysu 0.05 nanlédn annmdindaua
ABAILAVNITIIUVDIYAAINT LAkA Arun1siasoduius ausnlusu arudusaly
o uagnafuiivensu fefimalvluneiimdetuiuandinlunsihauresyaains
sonndasfiueuise gauns waadad uas Jozind finsa (2564) Anwniladeiiinade
AMAINTTATUNITTIUYBITI519NTT FIA N8 TYIINITNIITH AU (UNN.)
noadyvIn1snesinlng wui1 9191901589 ANUeTYIINI TN THAILT (Wn.)
nosdyvIn1s newinlve danugulunisinuaimsiveglusedvuin lnedsedu
AAUAIU Happy Heart (11l29111) anndian Aunnd@iansvhaunimsiwegluseiu
10 Tnednaunm@issumnuieteaduusslovidedinumniign uagaiuguluns
MULANNFURUSAUAMANTIANITTNIUVRITITIHN1TNINT deiantreUyying
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2) auanimwindedlunisvingu 3) arulenialunisimuianugLagaAinuanuns
a) srumnuimuihlususisnii 5) sunsihausiuiulesanuduiudiuyanady
6) AuNsEaNSUTURR 7) Auanuaunalunslddin uag 8) Aumsiurnveusiadiay
fuadon1ugulunisieiuresyaainsmiadiu 1) duanuduiusivyanady
2) Fruarwsnlua 3) funnudndalun 9) funsfufiseniu fafunisadennu
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6) AuUN1sEaNTUTUDE 7) AuANaNnatunsiidIn 8) Aun1sSuRnveUsiadiAY
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7.1.2 aua.asugIsndasiuleugduasuunainimieeulaonialunsimmn
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7.2 UaiauauusIufunAnIs
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