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Abstract

The study had three main objectives: 1) to investigate the policy process
for senior employment in Local Government Organizations (LGOs); 2) to explore
the characteristics of job roles for the elderly within these organizations; and 3) to
analyze predictive factors of job characteristics that influence the senior
employment policy process in LGOs. This was a quantitative research study. Data

was collected from 162 executives of LGOs that have senior employment policies
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across four regions of Thailand using a questionnaire. The data was then analyzed
using descriptive statistics and multiple regression analysis.

The research findings indicate that, overall, the senior employment
policy process—including policy formulation, implementation, and evaluation—is
at a high level. However, it was found that LGOs excel in activities based on
regulations and rules but lack strategic analysis, a study of international best
practices, and public relations to disseminate policy information to the general
public and seniors. The dominant employment model involves re-hiring retired
staff, primarily based on their skills and health, but it lacks clear standards for
compensation and welfare. Most significantly, the job characteristic factors
collectively predict the success of the policy development process at 56.1% (R?
= .561). The analysis reveals that positive factors influencing the development of
senior employment policies in LGOs are appropriate compensation and welfare
and job types that align with their abilities. Conversely, negative factors that hinder
policy development are rigid working hours and employment rationales that do
not focus on the seniors' quality of life.

The key takeaway from this research is that the "quality of the employment
design" is the primary driver of the entire policy development process's success.
In other words, creating an appropriate and standardized employment framework,
particularly regarding compensation, is crucial for elevating senior employment
policies at the local level to be sustainably effective, especially in enhancing the
quality of life and fostering community economic development. This is because it
leverages the "wisdom" and "experience" of older adults to create economic value

for the locality.

Keywords: public policy process; elderly employment; Local Government

Organizations
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