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Abstract

This research aims to 1) study the efficiency level of loan services provided
by the Fund for the Promotion and Development of the Quality of Life of Persons
with Disabilities and 2) to propose guidelines for increasing the efficiency of loan
services provided by the Fund in Trang Province. The study method used a mixed
methods research method by collecting quantitative data from a sample of 340
service users using questionnaires and qualitative data from in-depth interviews
with 5 key informants. Quantitative data were analyzed using percentage, mean
and standard deviation statistics and qualitative data were analyzed using content
analysis.

The research results found that 1) The overall service efficiency was at a
high level when considering each aspect, ranked from highest to lowest in terms
of average value as follows: creativity, accuracy, knowledge, experience, and
promptness, respectively. 2) Guidelines for increasing the efficiency of the fund
loan service in Trang Province should include providing services in the form of
(One-Stop Service) which is a service that is fast and accurate, in accordance with

the impressive service policy of the new public administration.
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