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THE PROBLEM OF PERSONNEL IN PUBLIC HIGHER EDUCATION INSTITUTIONS
IN WESTERN REGION
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Abstract

This research article aimed to study the conditions and problems of
personnel of higher education institutions in the western region. It was a qualitative
study and used in-depth interviews, the recording data, and focus group discussion
with academic personnel, support personnel, the executives of higher education
institutions, legal officer and other executives or officers from other institutions. The
results showed that most institutions have problems about recruitment and
selection process and the development and training because the personnel can’t
access to information, values and attitude. The solutions must have the ways to
improve the mechanisms and systems of recruitment and selection process by

finding the targeted in the institutions by scouting model or re-recruiting and should
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be a positive and negative reinforcement such as operate curriculum development

personnel in accordance with the job.

Keywords : Problem, Public Higher Education Institutions, Western Region
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