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MARKETING MIX FACTORS EFFECTING TO DECISION MAKING ON PURCHASING
THE HOUSE BRAND PRODUCTS OF COSUMERS IN BANGKOK METROPOLIS
A CASE STUDY OF BIG C SUPERCENTER BANGNA BRANCH
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Abstract

This research aimed 1) to study marketing mix factors which had effect on
consumer’s decision making while purchasing house brand products at Big C
Supercenter : Bangna branch, Bangkok Metropolis and 2) to compare the marketing
mix factors categorized by personal factors that caused effect on consumer’s
decision making. By accidental sampling, the researcher selected 385 consumers
living in Bangkok Metropolis who bought house-brand products from Big C
Supercenter: Bangna branch. The research tool was a questionnaire with content
validity (I0C) between 0.60-1.00 and its reliability was 0.83. Percentage, mean and
standard deviation were used in analyzing process. While hypothesis was tested by
t-test and One-way ANOVA with statistical significance was set at 0.05.

The results found that ; 1) The marketing mix factors had high level effect on
consumers’ decision making while purchasing the house brand products at Big C
Supercenter : Bangna branch, Bangkok Metropolis in overall. The first priority was on
product distribution channels, followed by the price, marketing promotion and
product itself. 2) The consumers who had different age and education level significantly
gave high priority to marketing mix factors at level 0.05, but with no significance in

consumers who were different in gender, status, occupation and income per month.
Keywords : Purchasing Decision, House - Brand Product, Big C Supercenter
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