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Abstract

Corporate governance is a tool that enhances the organization sustainability
under very dynamic circumstance in current situation by employee participation,
integrity and honesty, responsibility, ethical and transparency. This study aims to
investigate the opinions of employee toward management practices on corporate
governance. The sample in this study were totally 393 employee of Thai Airways
International Public Company.

The results showed that the majority employee of the sample were
operation level, female, 41-50 years old, education background was bachelor degree
and worked in ground service business unit. The sample showed their uncertainty
opinions that the top management level were behave according to the company
corporate governance practices which composed of creation of long term value,
transparency, responsibility, accountability and equitable treatment which covered
overall dimension of corporate governance. The highest uncertainty level was
equitable treatment, followed by accountability and transparency.

Based on the findings above, Thai Airways International Public Company
Limited should enhance the knowledge and understanding of corporate governance
to its management especially when changing the management and the board of
director of the company. In addition, the results of corporate governance
assessments should be linked to performance appraisal. Corporate governance
should be the main agenda item that needs to be stated on the agenda throughout
the company in order to communicate, review and raise awareness for employees at

all levels.

Keywords : Employee, Corporate governance, Thai Airways
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