
 
  

INFLUENCE FACTORS TO THE OPERATION OF KNOWLEDGE MANAGEMENT IN THE  
PRIVATE TECHNOLOGICAL COLLEGES AND VOCATIONAL SCHOOLS IN BANGKOK 

 

  * 

.   ** 

 

 
  

      

  252   84   

  138   

  (IOC)  0.60-1.00 

 0.97    

  

  

  

   

   

    

   

   

  

  64.50  

 :        

*
  ,  

 e-mail : yanisa000@hotmail.com
**

  ,   
 e-mail : pusit@southeast.ac.th 

SOUTHEAST BANGKOK JOURNAL
Vol.3 No.1  January - June 201710



Abstract 
 The purposes of this research were to study the operating condition of 

knowledge management and to study the factors which influence knowledge 

management in the private technological colleges and vocational schools in Bangkok. 

The samples consisted of 138 officers selected by simple random sampling. The 

instrument used in this research was questionnaire which its index of item-objective 

congruence (IOC) between 0.60-1.00 and the reliability = 0.97 The statistics used in data 

analysis were percentage, mean, and standard deviation. The hypothesis testing 

analyzed by stepwise multiple regression analysis. 

 The results showed in general that knowledge management in the private 

technological colleges and vocational schools in Bangkok were operated at high level. 

The knowledge identification was at maximum level, followed by knowledge sharing, 

learning, knowledge creation and acquisition, knowledge organization, knowledge 

codification and refinement, and knowledge access respectively. While the study of 

factors influence to knowledge management showed its affect at high level in general. 

The highest level was leadership, followed by information technology, organizational 

culture and organizational structure respectively. The hypothesis testing revealed the 

factors affected to knowledge management operation were organizational structure , 

information technology  and organizational culture  which could be used to predict the 

operation of knowledge management in private technological colleges and vocational 

schools in Bangkok at 64.50% variance. 
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    28   

 
    5  

  (IOC)  0.60 – 1.00 
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 b SEb t Sig. 

 (X4) .282 .063 .317 4.491 0.00* 
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R = .803 
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a = .187 
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