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Abstract

The objectives of this research were 1) to study parents’ satisfaction toward
the administration of Joseph Phichit School in 4 areas, namely: academic, fiscal,
personnel and general administration and 2) to compare parents’ satisfaction toward
the administration of Joseph Phichit School classified by educational and occupational
background. The sample was 297 parents and questionnaires were used to gather
data. The date was analyzed by frequency, percentage, average and standard
deviation. The one-way analysis of variance (One-Way ANOVA) tests and paired with
LSD.

The results showed that: 1) The parents’ satisfaction toward the administration
of Joseph Phichit School in the 4 areas was at high level, the most highly satisfaction
was the general administration, while the least satisfaction was the fiscal administration.
2) The comparison results, classified by the parents’ educational background showed
that there was no statistically significant difference at 0.05, while the comparison,
classified by occupations showed that there was statistically significant difference at

0.05.
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