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Abstract

This survey research aimed to 1) study the consumers behavior through social
media in Bangkok 2) study relationship between personal factors, online marketing and
consumers behavior online marketing communication through social media in Bangkok.
The sample were students, private company employees, government officials, business
owners who lived or worked in Bangkok, and buy or have bought through social media.
The research instrument was a questionnaire with a index of item-objective congruence
(I10C) between 0.60-1.00 and confidence value of 0.87. The statistical analysis were
percentage, mean, standard deviation and test the hypothesis by Pearson correlation
coefficient. The results showed 1) consumer shopping behaviors through social media in
terms of product search frequency and Online ordering frequency were high level. 2 )
The personal factors of average monthly income were significant related to shopping
behavior through social media in terms of product search frequency, but there was no
correlation with the shopping behavior through social media regarding the online
ordering frequency. All aspects of online marketing factors were significant related to
shopping behavior through social media in terms of online search frequency and
online shopping order frequency. Online marketing communication factors have
significant correlated with social media shopping behavior in terms of online search

frequency and online shopping order frequency
Keywords: Purchasing Behavior, Social Media, Product
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