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Abstract

The research study was the composition of market factors which was
important to the behavior of commercial banks of new normal working women in
Bangkok. This study was quantitative research and 400 collects data with working
women. The data were analyzed by percentage, mean, standard deviation and factor
analysis to extract factors and Varimax rotate. The research shown that most of the
respondents have two bank accounts, focusing on the deposit, using the service
twice a month, the purpose of using the service was for savings. Bank in the new
normal of the top 3 importance were 1) focus on online banking service 2) bank
reservation system application before receiving notification service queuing and 3)
bank with strict screening point and there is alcohol in front of the bank. The results
of this study can be used to analyze the important factors of commercial bank
services. The results were as follows: 1) service staff 2) fees 3) time, location, and
service process 4) equipment Facility And safety 5) system of financial transactions 6)

public relations and advertising 7) automatic financial transaction machine.

Keywords: Composition of Market Factors, Commercial Bank Behavior, Working

Women, New Normal
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