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Abstract

The purposes of this research were 1) to analyze factors affecting the
customer’s loyalty to parcel delivery 2) to develop and assess the validity of a
causal relationship model of factors affecting the customer’s loyalty to parcel
delivery. The research sample consisted of 400 people who have experience
with parcel delivery in central region consists of 8 provinces there are Bangkok,
Nakhon Nayok, Nakhon Pathom, Samut Sakhon, Samut Songkram, Nakhon Sawan,
Phranakhon Si Ayutthaya, and Samut Prakarn, selected by the multi-stage random
sampling technique. The research instrument was rating scale questionnaires. Data
were annalyzed with Structural Equation Analysis. The results were 1) The factors
resulting loyalty of parcel delivery were parcel system (o =.01), customer
relationship management (a =.68), image (¢ =.16) and the respondents of Quality
(a =.06). 2) Developing and assessing the validity of the structural equation causal
model show that the model of effecting the customer’s loyalty of parcel delivery

has structural validity, or consistent with empirical data. The validity index were

2

X =125, df =42, , xz/df = 2.98, GFI = 0.93, RMSEA = 0.019
Keyword: Causal relationship model, Loyalty, Parcel Delivery
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