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Abstract

The purposes of this research were to 1) study usage behavior of electronic
wallet for the purchase of consumer goods in Maha Sarakham province, 2) to
compare satisfaction and attitudes towards the use of e-wallets for consumer
purchases in Maha Sarakham province classified by personal factors, and 3) to study
the factors affecting e-wallet usage behavior in consumer purchases in Maha
Sarakham Province. The data collection tool in this study was questionnaire. The
sampling population was citizens living in Maha sarakham province the samples
are 400. Statistics that were used in this research were the percentage, average,
standard deviation, t-test, F-test and multiple linear regression. The results of

this study showed that . Payment methods via electronic wallet were True Money
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Wallet and PaoTang. The frequency of use most often was 2 -5 times/month.
Expenses for the payment of goods or services are 3,000-3,500 baht/week. The
places to pay through e-wallets were a convenience store and pay for the parcel
delivery service. 2) Comparison of satisfaction and attitude towards the use of e-
wallets for consumer purchases in Maha Sarakham province showed that the income
levels, frequency of use and Expenses for the payment of goods affect to customer
satisfaction and attitudes towards the use of purse with statistically significant
at 0.01 level. 3) Factors affecting electronic wallet usage behavior were Mueang
Maha Sarakham District (d,,), diploma education (d,,), average monthly income
(%), the awareness and access to the benefits of use (X,), safety aspect (X)),
and intention of use (X;), with significantly at the 0.01 level. The multiple regression
equation was

Y =0.869—0.111d,, —0.102d,,, +0.042x, +0.200x, +0.350x,, +0.229x,

and the regression coefficient is R* =0.650.
Keywords: Electronic wallet (e-wallet), Usage behavior, Purchase of Products
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Wiguiiguanuuansaaiesealdisves LSD wui Yuselatesnida 5,000 umiugae
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s7¢1@ 5,000-10,0000 F9518lAdBeN31 5,000 UINAU10,001-15,000 UM warwIasiela

v

$99n31 5,000 UINAULINAIY 20,000 UM Hxasaaufianalanenisigaunsesl@duy
a @ a [ 4 = 1 [ ] =y o [ d' [y £ 3 [y g.jl
Sianunseilnd nIsuanaiueg N ltsdAyNTzau 0.05 wagn13ldu 1 ASIAY 6-10 ATY

= v S W ! S o« ! ~ i v 4 a
LLazﬂquﬂIUﬂ'ﬁI%\ﬂu 1 A39NU W1nnN31 10 A9 NN@W@F"I?WNWQW@I‘U@@ﬂqﬁisﬁﬂquﬂigLUWN‘u

o a Y v I

Sianvselind ANY1EAUAITE871 3,000 UIAU 3,501-4,000 U finaseauianelase

]
o v A LY

nslFunNsedNRUBLANNTTng wsaunnseiuReeltudANTEfU 0.01

o

A1519% 5 nsUSeusuiruafnenisidaunseiltudidnnseting S1uunaiuesele

elaRdsnamou ANNDIUNITIE9Y wazAlganglun1stsyaua Taaly F-test

FuUs WAAIANRULUT SS df MS F p-value
o o4 FENINNGY 5.792 4 1.448 | 6.058 | 0.000%*
eliaduse .
. nelungy 59.756 | 250 | 0.239
LBY
53 65.548 254
. JENINNGY 5.528 3 1.843 | 7.707 | 0.000**
ANRLUATS ,
. elungy 60.020 | 251 239
THeu
59U 65.548 254
Alanely FENINNGY 12.935 5 2.587 | 12.244 | 0.000**
QRELREE nelungy 52613 | 249 | 0.211
duA 59U 65.548 254

* QludAgyn1sedanisedu 0.01

31NA15199 5 Nsneasvanufigiunelduiruadisonisldaunszidibu

Siannsatind suwuneusglaadssadou Amnudlunisidau wazanldatelunistisyauan

s

! = ! v a 1% + a a & a dl' & o Ed
WU AnareviauAflunisitaunseiiRudiannsetdng (e-wallet) WONISYDAUAIVDY

o v aa ‘:l

Auslaaludamdaumansau unnd1eiuegralidedrdyn1eadinnsedu 0.01 LagNanIs
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Ql [y
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WATAYNSEEUAINBEI1 3,000 UIN/ReU NU 3,000-3,500 U/t WarA19NSEEUAILBY 31

IS 1
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neudl 3 wanPeseitadeiidmadonginssunisldnunssliuddnnsedng (e-
wallet) tiomsdedudmesuslnaludminumasa

nMsneaeuAduUsTAvSanduiusveaiiesdu r (Pearson’s correlation coefficient)
WoAnuladefidwmasenginssunisléeunssiiudidnnsedind (e-wallet) Wlon137o
duArvesfuilaatudminuviaisaiu loun 8une (x) e (x,) 018 (x) 8180 ()
eldiadesiaiou (x) anudlunslinsstiudidnnsednd (x,) Alddslunisdnse
duAmsaliiou (x,) AunsTuiiasiindelselesduanisldanu (x) Auaulasndse

(%) AuAnusslalumsldan (x,) 195199 8 dadl
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ngAnssuMsldunszdiRudidnnseling (e-
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AUTDATY
Pearson 5 o o .
P-value FLAUANUTUNUS
Correlation
et (x,) -0.046 0.231 rtan
01y (%) 0.077 0.111 artan
9N (%) 0.242 0.000%* i
eldindedadiou (x,) 0.230 0.000%* i
anudlunisléany e-wallet (x,) 0.241 0.000%* i
AlgInglunstsEauAsamon (x;) 0.334 0.000** i
Aunsiuikasidndesslend (x,) 0.645 0.000%* a9
AuANUanAY (X,) 0.732 0.000%* 4
sruemusdlalunsldou (x,) 0.687 0.000%* 4

A v o W

** flpd Ay eananszau 0.01

91015197 6 nanuduiusladendinasongfinssunisldaiunszilntdu
a & a ¢ 4' & & v v a v o ! =
awinnsealingd (e-wallet) iienisteduiveusiaaludminumansaiu wuit enlin (x)
seldedssoiou (x,) AnudlunisldnsziliRudidnvsednd (x,) arldarelunisdise

Aumraiiou (%) AunsTuiuasidnflselovtdvenisldanu (x) auaudasnde

o [y

(%) f1uarunslalunisldau (x,) danuduiusdenginssunistdaunszilitu

'
o w aada (%

dlannsedind (e-wallet) agnsfitdodAeynadansysiu 0.01
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A15199 7 Megvanudunustadeidmanenginssunsldaunseidndudidnvsedng

(e-wallet) wen1seduvesgusinaludwminumansay

Sum of Mean
Model df F Sig.
Squares Square
Regression 42.636 6 7.106 76.917 0.000%*
Residual 22912 248 0.092
Total 65.548 254

SR

** dpdAynsadanszau 0.01

wnewe: R =0.807, R? = 0.650, AdjustedR* = 0.642, SE = 0.304

MM 7 NUIN R? =0.650 U193 65.00% Va9ANULUSHUYDIR LU

a1 a5unelalneanuulsiuludinysdasy wartadedimananginssunisldnunssdty

a & [ @

dlannseind (e-wallet) liton1sgeduavesduilaaludminumarsauiainumanzay

'
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awsunsihlulglunisnensalegnsiivedfymisedianszsdu 0.01

M151991 8 MFATIERINTATIEINIanneelyAuvesdadendwadonginssunisldau

sl RuBinnsetind (e-wallet) iens@edudiveriuslaaludminumansay

Frauys B t P-value
AAaT] 0.869 4.884 0.000**
gnaLiissmalsay (dy) -0.111 -2.700 0.007**
nsfnwseaveuUsa (d,,) -0.102 -2.534 0.012%
seldindedadiou (x,) 0.042 2.131 0.034*
Aumssusiaziinfselevd (x) 0.200 3.661 0.000%*
AuANUAAAY (X,) 0.350 5.914 0.000%*
Fruprusslalunsldau (x,) 0.229 4.839 0.000%*

N v o v o o

** JdpdAgynsadanszau 0.01, * ddudAgynsananszau 0.05

o

INENTNN 8 nanTiATIEnITanneelnyauvesladendmase nganssunisly
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1 o A 1 a v + a a & a s a o =
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WdeUsglevdvaanislaanuy (x,) suarudasndy (x,) faruanunddalunisldny (x,)

1 a o ad LY a [d vo &
2YNNUUYFAYN AN TEAU 0.01 mmaaLGUwMuaumsamaawmmlmmu

Y =0.869—0.111d,, —0.102d,, +0.042x, +0.200x, +0.350x,, +0.229x,,
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Auslaaludsminumansany wudi lneamsiudulngneldnunsziddudidnnselind
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