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Abstract

This study aimed to study the logistics performance of delivery logistics service
providers by analyzing confirmatory components and consistency between the
structure of the components and the empirical data of the logistics performance of
the delivery logistics providers in Phutthamonthon District, Nakhon Pathom Province.
The sample was 385 delivery logistics service providers. The instrument was the
questionnaire. Data were analyzed by using descriptive statistics and confirmatory
components. The results showed that logistics performance of delivery logistics
providers in Phutthamonthon District, Nakhon Pathom Province was high. The
components of logistics performance of delivery logistics service providers consisted
of 3 components: cost dimension, response dimension, and the dimension of
reliability. The results of the second confirmatory component analysis showed that
the model was consistent with the empirical data. The results of this research could
be used as guidelines for improving logistics performance in terms of time, cost, and
reliability. Service providers must be flexible in both product management and product
order information to keep pace with customer demand. In addition, carrier must be
careful in order not to cause damage to the product and in order to continuously

impress customers.
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