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Abstract

This research aimed to 1) investigate the satisfaction towards the service
quality of receptionists at Phra Khanong Criminal Court and 2) compare the level of
satisfaction towards the service quality of receptionists at Phra Khanong Criminal
Court based on personal factors such as gender, age, educational level, occupation,
and status of the visitors. The sample was 385 visitors who visited Phra Khanong
Criminal Court using accidental sampling. The instrument of this research was a
questionnaire wth 0.97 overall reliability. The statistical analyses were percentage,
mean, standard deviation, t-test, and One-way ANOVA. The research results showed
that; 1) the overall satisfaction towards the service quality of receptionists at Phra
Khanong Criminal Court was high. The reliability was the highest, followed by the
service assurance, the responsiveness, and the empathy. 2) Overall, the service users
with different genders, ages, educational levels, occupations, statuses, and income
had 0.05 significant difference in satisfaction towards the service quality of

receptionists at Phra Khanong Criminal Court.
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