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Abstract
The objectives of this research were 1) To examine the mediation process of

administrative disputes in private institutions of higher education; 2) To explore
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concepts, theories, and principles of administrative dispute mediation process in
private institutions of higher education; 3) To investigate legal problems associated
with administrative dispute mediation process in private institutions of higher
education; and 4) To propose appropriate models for administrative disputes
mediation process in private institutions of higher education. The sample was
government officials and relevant stakeholders The instrument was an in-depth
interview. This research employed qualitative methods based on document analysis.
Research findings revealed that: 1) mediation was appropriate for resolving
administrative disputes in private institutions of higher education which there was a
related law available in the Court of Justice and other courts; 2) the regulations of the
General Assembly of Judges of the Supreme Administrative Court Concerning
Mediation of Administrative Cases B.E. 2019 differs from that of the French system in
that the appointment of third-party mediators is not restricted to administrative court
judges; 3) current limitations exist regarding the types of administrative cases eligible
for court-mediated dispute resolution. Notably, the framework excludes cases seeking
judicial review of regulations or injunctive relief against unlawful acts; and 4) a suitable
model for administrative dispute mediation should incorporate mediator-facilitated

resolution with legally binding outcomes.

Keywords: Mediation, Administrative Disputes, Private Institutions of Higher Education,

Mediated by a Mediator
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