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Abstract

This research aimed to 1) investigate the causal factors affecting technology
acceptance and 2) examine the influence of technology acceptance on the intention
to use Electric Vehicles (EVs). The study used a quantitative method. Three hundred-
sixty residents in Bangkok were the sample. The instrument was the questionnaire.
The statistical analysis was Structural Equation Modeling (SEM). The research findings
revealed that 1.) the awareness of environmental problems had a positive direct
influence on technology acceptance 2) the travel behaviors had a positive direct
influence on technology acceptance 3) the promotion of Electric Vehicle use had
a positive direct influence on technology acceptance, and 4) the technology
acceptance had a positive direct influence on the intention to use Electric
Vehicles. The findings from this research can be applied to the management
strategies as a guideline for the recognition of technology acceptance of Electric
Vehicles which the industry and government sectors could utilize to promote EV
technology acceptance, ensuring sustainable growth and competitive advantage

leading to good organizational outcomes in the future.

Keywords: Technology Acceptance Model, Intention to use, Electric Vehicle
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