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Abstract

This research aimed to investigate the factors influencing visually-impaired
people' s acceptance of using Inclusive Design in e-commerce applications. The
sample was 250 visually-impaired people using Structural Equation Modeling (SEM),
ensuring that it exceeded 200 to maintain reliability, and being calculated using the
estimation of parameters with the maximum likelihood method. The instrument was
the questionnaire with a reliability coefficient of 0.790. The statistical analyses were
percentage, frequency, means, standard deviations, Exploratory Factor Analysis (EFA),
and Structural Equation Modeling (SEM). The findings revealed that the key factors
influencing visually-impaired people' s acceptance of Inclusive Design in e-commerce
applications was Trust (69%). The standardized regression weight for the Trust factor
was 0.658 followed by the design of the physical environment of assistive technology,

and the design of the psychological environment.
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Note : 0.001(***) .01(**) .05 (*)
Ul 3 mansnasauAdURUS T uU sEanAlduasiIuU U

INNANITIATIENTAUAINIT0ATUNANITIATIBAANUFUNUTTENTIRINYS

yytﬂ'd

dunald (Observe Variable) wagdauusues (Latent Variables) 1od1 Jadendenalvigidl
AUUNNIDININISHDUTIUEENSUNTSET Inclusive Design wnldiuLaUndindudaouiiisey
Ao anulingla (Trust) Inedewananiseausun1sin Inclusive Design Uil ukaUnaLATU

8 mouLil 59 (Adoption Intention of Inclusive Design) laso8ags 69% ( R? = 0.69)



SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES)

138 Vol.10 No.2 July - December 2024

[% '
1 o L% o v [ = a1 2

lasdadaarnulingdasidumdnduiusuiasgiuin 0.658 wuin dendeddyy 1eoeand

o

AMINEDR P=0.000 ***
J23uNdaTIUINNI0U awA YAFUAIUNITODNLUUANINLIAADUNIINIYATN

vaunalulagdiulganuagain (Physical Environment Design) danaiindign dla1imin

'
U v s I v o =

fuNUsHINSgIANIAU 0.785 wudn HAdudAsy 1He991nliAImMIeats P=0.000 *** anuee
Ya98A1UNT9NUUVENINLINADNNINININGT (Psychological Environment Design) d@n
dhinduiusuinsgueiidu 0.419 wud Sadedidey Wesnddmisedia P=0.000 *
asulditiaesiladedmiudmanazeluisanalinda (Trust) Ié¥esas 43% (72 =043)
Jafefidenaitean 1oun Jadenisesnuuvaninuindeunisdsau (Social
Environment Design) &iA1tinndndustufuinsgiumiafu 0.383 uas AREEIVECRRHIETE

(Perceived Risk) fAnunntinduiusuingguinfu - 0.133

djUuazafuseNan1sidY

]
a0 1

NNISEN®T WU T38N199sINdImanani1seausu A Jadeanulinnga way

a1 d‘

Jadendsnanieou lnesesaintadeniaaionniige e Jadediuniseanuwuy

AnIMKINaRNNIINIEAIMYBLNAlLlagdWILANAZAIN FellaAUsEnou AR AMAINTDY

¥

J03a ULagAUNIMYBINITUINIT Uazladuiuniseanuuuaniniinaeun1edningl Fail

I3 A a '3 U
a9AUsENaU Ae AnuLUselevd wazAanulasnne

yyaa |

amsaagulaindadeidawmalidAfinnuunnseanisnisueadivesusunisii

G
Inclusive Design 1nliuLaunaintudasmdse JosAusynaunatoniu sududeeswaun
szuuil Yeyaiiiausluueunainduazdosiaiau gndes uazasafuaudeanisvesdl i
AIUUNNTBININITUBWIAY WU TayaduAdesaunsadnieliieiumalulagvismie
06141 3UN T8N0 (Screen Reader) waziiionimasagluguuuuiimangan i
Fomnumaiden (Alt text) dmugunin wagthiauemuuzihidiilade msliuinnsgndn

a a

aunsaneumauuastiswislavng linudgmilunisldnuiey aenadesiu dasy And

[
a 1

21981135 (2564) lndnwvhauideses “Uadenlansnadannuiianelavesuslnanae
audeaulay : ndlfinwiuledanendn” 91nn1sAnE WU AUAIMTBITIUY ANATNUDS

aYa LAaZAMNIMNVBINITUTNS tnesuynladevedluszauiiudieliunais Inely

=13

FEALLBYA WUT AUAINVBITEUU BgluseaulIunas Baseauun TudiuvesnunInYed
oy warANAIMYBINITUINIT Tusgasdeanninents egluseauliunane luisesves
ANudUsylesd wazanulasady tHosa1nAudlUselosuues Inclusive Design Ao

AUAINITOIUNITNBUANBIANUABINITHALAIINAINNTIVRIH LY Inslanizd a1y



SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES) 139
Vol.10 No.2 July - December 2024

UNNIDINNNITUBIIAY A9TUNITITINUVDILUNALATUAITIIN DA SEUUNITIINIUYDY

'
o v v

LeUnaLAT 1Wu mMInsiumiesumdsdedlirudoutuilaidudu vioszuududdnis
Tdamusing 9 Aldeuswsulusunsugrunihaedosannsastuluidsldmny vonand ms
Tdeyaidniauuazlusslafeiuulovisanudasade nsliunsnisdestudoya uaznns
Tusmsidedelsaginliigli3anUasntlunsldau aenadestiu 13w nefauana (2560)
Iefnwvhaudsedes “msimuuinnssumaluladdsdnsanuazaniiiedfinsmianis
ueaiiu d1m3uMsYingInITNNNINISRY HATeeSUTERUSALLTR (10Tidn: ATM)” wu
Hadeidsviswasionseonsunsld waluladvesfinismenisifiulunsvingsnssumiens
Susihuaieaefidy Usznoulude dadesunissmilonnyndiefiietos funiseensu
ndsan suanuielunislinuveanelulad anuiusglend lunisihgunsalildeglu
FAnszdrunaduayunmsvhssnssumismaiuiieiesefiduld dueuvasadelunisih

vala

§3N35U wazduANulasaievetsruLAseneTan wazaulingds mndlénudadudng

e

| & Y ' el ° . . Y
ANNUNNTBINIINsueaiuiinulNslaludewmnsesulatiiinisin Inclusive Design TUld

a v a1 ' ° ¢ ) s 1 Yy 1 o«
winwvslivnltunaeidmsulunsvihgsnssueeula wavanunsaldfandusngg laeedl
UszANTANLATALAINAUI8NINTY danaliinnnufianalaazanuinfsawnannasy

P ) a v a v Ve ° av «a a Y a

A8AARBINU ¥asAN wIUNAUUT (2565) lafnwyinauideses “dnsnaniseausuwmalulad
Uaganulindavesdliuinig Ndawasennudslageduiriumnssuumdyddiannsednd
(E-commerce) Lazada” WU M5EE91U Lazada Yadeidsnalminainuiingdatu fs nns
o v | v o v = A Y a v e | v A < ° v
Fusarudrelunisld wazn1sfusanudes Wedldusnisidninldaundie nagviln
Aldusnisiantindalukeundinduniniu

YDLEUDRUZNITIVY

Jovauanuzlunisimanisideluly

' a Aac & ! A aa a % v 0o w )

YoIN198AULElTY nIonquasianiiaufeItasasiaudAgluniswaun
~ v a ) v = v ' ) P o v v O vaw
dieliAnn1seeusu tnewiuluisesesninulingda dulademedeunia 2 Jade dauidy
Faiivaiauanuziiiaidunuimialunisimuiusunisdnnisssuusail

v P a o A A va A v vy v

auaulingda (Trust) weundindudreuiisevsednineitesmslidoyaitaau
a ) & o o | a =~ & ang v A a ) v o %
Werfuendunisldau wu n1sesulteiliaesiazisldau weaiuanudulalidugly
N13USTENELEEAEA10TUNNaLBuANETUANAT WU U9 8 wazAuaudd asgelv
v a & Py 4 a X a N a Y ~ ' < P
Andulagelifvuiazanainudedlunsyeiia nsiivinatuayuinouaueIg193IEIA9
ANNTRLIN karN1INAaeUNSITUAUENTAINUNNTEIMIN TN BNANAIETIBUSUUT
wwanasulmdfalaundu autadeniseanuuaNINLINADUNIINIEANYD L NALULAE

81UI8ANNALAIN (Physical Environment Design) waUnaiaduaisnsiagaularUsuuss



140 SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES)
Vol.10 No.2 July - December 2024

Yoyafudn wu Twanden 1A uazaien Wigniowasiualle Weliilidsaulateldosneiule
sufseonuuulilinudedmiviidanuunnsemsmsueaiiu Wy nislidaounsiadga
uandesussens manevausfisiniitisanaugsenuazndiuariionela uenaint s
naaouUsEUUe Al ausuaziineusuiinuliamsntemaeiltldodisiiussansam
wieulvinsatuayunatetesmaiiennuazain suiadunisesnuuuanwwandenmng
39 IMen (Psychological Environment Design) woUnaindudnauiisenisisyuudumis
UszAnSnw, mansesteya, wazduuzihiinssifuauaulavesdld msldimeluladviseu
foyauazsinnuirufuueundiaduduld ioanuazmndmdugidanuunnsomianis
sy udanesmsinwmiuvaendufidunnlunsundesdeyadiuyana uaztomns
Aasafindoulimuuzthuwarudlalgmifetuanuvasnseldegnssnsa

forauouuzdmiunmsidunssiely

1. msinsnwifisdaieaiumiudesnisuas dayiwansiulunguiifang
UNWIDININITUDUIY LU ;:IﬁmmLﬁuléfmaﬁ’gw%aQ’ﬁﬁmmwi’m 7 ielnisesnuuy
novauasliRBely

2. ansnsevimsfnwidTeulfisunginssunarUszaunmssissninangugldntia

| < [ v o
UNNIBINNTsuauiugldaunaly

LONA191989

Brand Buffet. (2564). Inclusive Design the ron ‘o} baefa sinkha duai naeokhit mai thing
khrai wai khang lang ( Leave No One Behind ). [Inclusive Design’, a trend in
designing products with the concept "Leave No One Behind" (Leave No One
Behind)]. Retrieved February 27, 2024, from
http://www.brandbuffet.In.th/2021/10/inclusive-design-trend-for-‘eave-no-
one-behind/

Brand Buffet. (2564). “Inclusive Design’ tnsusoenuuuauRwaeuwann “laiidasl3in
189" (Leave No One Behind). #uAu 27 NUAMUS 2567, 91N
http://www.brandbuffet.In.th/2021/10/inclusive-design-trend-for-‘eave-no-
one-behind/

Department of Empowerment of Persons with Disabilities. (2023). Sathanakan
khonphikan samsip Kanyayon 2566. [Situation of people with disabilities 30
September 2023]. Retrieved February 27, 2024, from


http://www.brandbuffet/
http://www.brandbuffet/

SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES)
Vol.10 No.2 July - December 2024

https://dep.go.th/th/law-academic/knowledge-base/disabled-person-situation/aa M sed
PALINANS-30-NUENEU-2565.

nsuduaSULaTAUIANAINIINAUTNISG. (2566). d97UNT15alAUNNIT 30 AUEIEY 2566.
dupu 27 qmmﬁuﬁ‘ 2567, 10 https://dep.go.th/th/law-academic/knowledge-
base/disabled-person-situation/aa1un13alAUNNS-30-11U8181-2565

Yinhanmingmongkol, J. (2023). Patchai thi song phon tq_khwa/_ﬂ fongc‘f'woi chai phrofn
phe nai kan on necen rawang prathet : kq?ani_suksa_phrqﬁﬁ phe - phe nao.
[Factors dffecting intention to use PromptPay for intemational money transfers: A case
study of PromptPay-PayNow]. (Master of Science, Thammasat University).

2157 Bumieyiensna. (2566). taseiiawagenamsitelsnsoumelunislouiuseninsame:
nSaIANYINTOUNE-iweTu72. (eninuSUS vl audin, LmMIvENRusTILAERT).

Yaemkleebbua, C. (2022). 7tth/phon kaﬁyq/_ﬂrap theknoloyi lee khwam wai Waﬁgcﬁai khqﬁg
phuchai bo}ikaﬁ thi song phon tq_khvva/_ﬂ tangc‘f’)ai asi nakha phan thang rabop phanit
‘/’lekthrofu'k (E - commerce) Lazada. [Influence of technology acceptance and trust of
service users That gffects the intention to purchase products through the electronic
commerce system (Ecommerce) Lazada.] (Master of Management Thesis, Mahidol
University).

a5 uiunauti. (2565). wswaniseensumaluladuasaanlindeveswldusns iswa
HomusilaFoauR NS U ERE BN seiing (F-commerce) Lazada.
(entinusUs i adie, NInTIneIduuieg).

Kittiwongkamjorn, N. (2022). Patchai thi mi” itthi phon to khwamphungphochai khong
phuboriphok thi- ‘asi nakha_‘q_na(ai : korani suksa wep sai la sada . [Factors
influencing consumer satisfaction when purchasing products online: A case
study of the Lazada website.]. (Master of Business Administration Thesis,
Burapha University).

fia51 Anfnedires. (2564). tedeiildnsnasionaiuianelevesuslnniigedudooulay
nsdifneIvleiargn. (neinusuinisgsiauadin, InTivenaeysni),

Phetcharot, D. and Chamniprasat, A. (2004). Rabiap withikan wichai . [Research methods.
Bangkok: Phimdeekarn print.

anaTad inslsed uardaas Sriluseaal. sudeudsn)save. namne: UWANSRu.

Kowasattanasakul, W.(2011). Kanphatthana nawattakam theknoloyi si ngo:’am nuai

khwam saduak phua phu phikan thangkan mof)g hen samrap kantham

141


https://dep.go.th/th/law-academic/knowledge-base/disabled-person-situation/สถานการณ์คนพิการ-30-กันยายน-2565
https://dep.go.th/th/law-academic/knowledge-base/disabled-person-situation/สถานการณ์คนพิการ-30-กันยายน-2565
https://dep.go.th/th/law-academic/knowledge-base/disabled-person-situation/สถานการณ์คนพิการ-30-กันยายน-2565
https://dep.go.th/th/law-academic/knowledge-base/disabled-person-situation/สถานการณ์คนพิการ-30-กันยายน-2565

142 SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES)
Vol.10 No.2 July - December 2024

thurakam thang kanngcen phan khruang rap chai necen ‘attanomat ( ‘e thi”
‘em 1 ATM ). [Developing innovative assistive technology for people with
disabilities visually for financial transactions Through an automatic teller
machine (ATM: ATM)]. (Doctor of Science Thesis, Chulalongkorn University).

159 neddmiuana. (2554). msvimuianssumaluladaseuenuaznIndiogiinimenis
NBITY FIMTUNITYGINTINN MY HTUATEIT U T LS T (e7TiEN: ATM)
(nentinusUSyanu] Tadia, aansaluning1ae).

Office of the Permanent Secretary, Ministry of Education. (2018). Yuk Digital 4.0 mua
lok khapkhluan duai theknoloyi . [4.0 when the world is driven by
technology]. Retrieved February 27, 2024, from 310 https://ops.moe.go.th/
ye-digital-4-0-ilelanduindony.

fiinnuddansensaedinuinnsg. (2561). ga Digital 4.0 Wialanduipdeusemalulad.
dUfu 27 nuAuS 2567, 90 https:/ops.moe.go.th/ga-digital-4-0-Lilolan

U d{l
YULARD /.


https://ops.moe.go.th/ยุค-digital-4-0-เมื่อโลกขับเคลื่อน/
https://ops.moe.go.th/ยุค-digital-4-0-เมื่อโลกขับเคลื่อน/
https://ops.moe.go.th/ยุค-digital-4-0-เมื่อโลกขับเคลื่อน/
https://ops.moe.go.th/ยุค-digital-4-0-เมื่อโลกขับเคลื่อน/

