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Abstract

The purposes of this study were to 1) investigate the factors in communication
components affecting the promotion of environmental conservation in eco-tourism
communities in Chaiya District, Surat Thani Province, 2) explore the communication
context and issues affecting environmental conservation promotion in eco-tourism
communities in Chaiya District, Surat Thani Province, and 3) examine the guidelines for
developing communication strategies to promote environmental conservation in eco-
tourism communities in Chaiya District, Surat Thani Province. The study employed the
qualitative method. The sample was 400 Thai tourists traveling to Chaiya District using
convenience sampling. The instrument was a questionnaire. The statistical analyses were
mean, standard deviation, and multiple regression. The results showed that 1) for
communication components, the factors in communication components affecting the
promotion of environmental conservation in eco-tourism communities were, overall, high.
Contents were the highest, followed by media channels, senders, and receivers,
respectively. Overall, environmental conservation promotion, such as attitudes and
awareness, was high. Media channel factors had a statistically significant influence at the
0.01 on the promotion of environmental conservation in ecotourism communities in
Chaiya District, Surat Thani Province. 2) for communication context and problems, there
was a lack of leaders responsible for providing information about tourist attractions, a lack
of using communication technology, a lack of laws and regulations, a lack of distributing

information, and a lack of awareness of environmental conservation. 3) for guidelines for
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developing communication promotion, it was recommended that local youth be recruited
as tour guides to provide knowledge about natural resources and the environment at
tourist attractions. The content of the message should be clear and led to information
distribution. The media channels should be appropriate and facilitate information
distribution. Message receivers should learn and follow the rules set by the tourist

attractions for correct practices.

Keywords: communicative development, environmental conservation, eco-tourism,

Chaiya District Surat Thani Province,
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