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Abstract

This research aimed to 1) study levels of factors affecting the success of internal quality
assurance (IQA) operations in schools 2) study the intemal quality assurance operations of
schools 3) study the relationship between the factors affecting success and the internal quality
assurance operations of schools, and 4) study the factors affecting the success of intemal quality
assurance operations of schools under The Secondary Educational Service Area Office Samut
Prakan. The sample group consisted of 334 teachers from 25 schools. The sample size was
determined and proportional stratified random sampling based on school size was employed.
The research instrument was a questionnaire. Data were analyzed using percentages, means,
standard deviations, Pearson's product-moment correlation coefficient, and stepwise multiple
regression analysis. The research findings revealed that 1) Levels of factors affecting the success
were at a high level overall. 2) The intemal quality assurance operations of the schools were at a
high level overall. 3) The overall factors affecting success had a very high positive correlation with
the internal quality assurance operations of the schools, with statistical significance at the 0.01
level. 4) The factors affecting the success of internal quality assurance operations in the schools
were organizational culture, management, personnel, and information systems and educational
resources. These factors collectively predicted 84.40% of the variance in the success of internal
quality assurance operations in schools under The Secondary Educational Service Area Office

Samut Prakan.

Keywords: Factors Affecting the Success, Internal Quality Assurance, Schools under The

Secondary Educational Service Area Office, Samut Prakan
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