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Abstract

The purposes of this study were to 1) investigate the travel behavior of Thai
tourists visiting Si Thep Historical Park, and 2) examine tourist satisfaction based on the
6A components of tourism: Attraction, Accessibility, Amenities, Accommodation,
Activities, and Ancillary Services. Data were collected using questionnaires from 400 Thai
tourists and analyzed using descriptive statistics and hypothesis testing through t-tests
and ANOVA. The findings revealed that 1) most tourists were female, aged between 36—
50 years, held a bachelor’s degree, worked in the private sector, earned an average
monthly income of no more than 15,000 baht, and were residents of the central region
of Thailand. In terms of travel behavior, most traveled with family for leisure during
holidays, using private cars, staying overnight, and spending more than 2,500 baht per
person on average. There was a highest relationship between monthly income and
tourist behavior. 2) the tourist satisfaction was high, particularly in the “Attraction”
dimension, such as the beauty of the archaeological site. However, certain “Amenities”
such as travel businesses, meeting services, banking services, and traditional costume
rental points received moderate satisfaction. Age and region of origin had a statistically
significant influence on tourist satisfaction at the 0.05 level. The recommendations are:
1) improve facilities, develop mobile applications and tourist service centers, and
connect the site with other World Heritage routes; 2) establish strategies to develop
cultural tourism and nearby community areas, considering the target group context, in

order to create meaningful and sustainable experiences.
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91NN 5 nan1sasisiauuRgulegldads Independent Samples t-test way

[y v

One-Way ANOVA fisgduiadnday 0.05 nuin wwe uag seaun1sinen lldmadoninudis
welapgditoddylunnesiusznouniseadlon 6A Fsbiaenndoatuaigiuveansided
yaugdl 81y finasg1eiidoddynsaddsonnufianelolunnesdvsznaunsvieniion 6A;
Asagelalumsvieadion (Sig. = 0.000%) Msitfsunasvieaiien (Sig. = 0.035%) As1urEAIN
avmn (Sig. = 0.000%) AIWn (Sig. = 0.000%) A9NT5Y (Sig. = 0.000%) wazNITIIUSNITVBILMEY
vioufien (Sig. =0 .000%) 813w snefu seduaufianelawnndsfulududsiuieain
agan (Sig. = 0.014%) Telsiaiiau feiu sziumaanelauandafulusudsdsgalaly
M3vioaldien (Sig. = 0.031%) way plidun ey sefumufianslaluvagesduszney 17
?%qﬁqgmiﬂumiviamﬁm (Sie. = 0.001%) AmEeIEYAIN (Sig. = 0.014%) 71w (Sig. = 0.009%)

AanT3u (Sig. = 0.037%) uagmsudnsvemmaiBadien (Sig. = 0.017%)
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1. SnuurUszrnsmaniuagnginssunisvesiisvestinvieadiensnilne

tnvionfigrvnlnefiundougneruuseiimansasinn daulvnidumandgs

%qazﬁauwmwﬁwﬁzgiumﬁ’mLLmuLLazé]’mﬁﬂﬂLaumwam%‘;ﬁau AOAARDINUITUITEUDY
136 w0814 (2561) Mfufsunumgimaanudavesimdglunisidenundsionden
Tnslanglunguaseunys aenndestu Ywy lAYAMI (2563) Anuin nguisnarsauls
Anuddysenumneddydnvalvesaouivieniisaninnitanutuiie seldfian
annvane Taemeldaeinduiuszneunsudeduimsssdunansduly uansdsdnenmmng
wughalunmsvieadion giidnundndngjegluniana falfluoususseenia uansds
SSEJ%VINEQJJQL‘ﬁuqﬂﬁiiﬂ‘ﬁlﬁﬂNﬂﬁi@l@ﬂ’]ﬁlﬂﬂ’ﬁlﬁu%ﬂﬂ (nsunsvioadien, 2564)

naAnssuMsviesindwlnailonsinileu Tomdumauungudn (i 6 au)

< o

SAAUATOUATINGOYIR F23TULEIs-019ng an19azinAalsy 1 Audaludnwaznig

' '
a C a o v v

Yo Ne58zaY (Short Break Tourism) MwnngnUNNyiaawne1doynaudeltaaninniugnan
LazAuNUNIsRUN dnvieuiiendeuldsasuddiudilundninsizsruvvudansisausly
d’l d‘ U 1 o 27 v 1 o 1 v 1 1
Hundsliasoungqu vilviAlditgegsedudaudiags (11NNT1 2,500 UIMHBAUARBANIT
' a ~ & ) ' a a v & ' a i
yiouien) 3nTdulanalunsiaunluswnsun1svaaield9a@519859@ WU Nanssukuuiaiu
$3u Wswnsuiguianigngy nIausn1sningsUseaunisad (Experiential Lodging) d7u

a v o

FoaM1INISUINEsHIINBunesidauardeuiaruy Fedvsnavesdendviadenisdndule
Wenuvawiauiied lngdeiinnuvainuatgauileniuaznisiiiaue d8nsnasg1egesie
woAnssuvestinvieuiuilugaRavia (a3 wadumem, 2560)
2. anuisnalavastnvieaiglydlnesoasAusznaunsviauiien 6A
Unviesiigrdiauianelasdegneulseifmansasmnlaenmsiuegluseeiu
“un” agvieuliiiuds dneamvesunasusanlaniunisasne “auarlunssus” ves
Y] | .«.:4' . (9] I Y o o a 1 =3 v
nvieaiien (Perceived Value) suilusuusddnidmananinuiianela audnd uasnis
NAUNLE DU
3 Y a v oo o o A a =
aeAUsENOUNlATUATLUWRREEIEA 3 dudy Sesnunludey Ae deiegalaly
N19YiBAIgANYI WU ANUAIENNYRIlUTINEDY TaTeevangIuig 9 TuanetudseiRes
i saufenistunzifowduwnawsanlanagyiouda AuAainafilaniay (Outstanding
Universal Value) m1sinauaiaad UNESCO (2023) wazenseaun1siuivestinviaaiiedluis

qunIey Useifeans wazdndyaauesaniui (Sense of Place) aviaunun1aimusssy

o

2/ [ ]

(Cultural Capital) Mlugnisasrsuinnssumvisaiedidyadiiy (Mena nssAunanus,

2562) n13WIUSNIsYasAaiBafied Wi e anufivensa gausnissassdivy dedu
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asRUsEnaUNatiuayulsraunMsalvesinvewiiuieglitoddy Aufanssun1sviaied

'
a

Alasuanuianela 819 AanssunivudlaalusuaS I AnsSUUTEINDUY WU NINTTUWA
AYNULLDILNDITIUNOUIIATINI N DAINN

v

ssAUsznouittinvienfslvazuuuadslusefudign 3 Sufu Beaannunnluies
nanfte madhiussieniien ulouuaevdnagldfunisiam winiadhdduiiuidsd
fodnrin Inslamzlifiszuvrudensisagvideuinissessutinvieaiion ivn nslifdinlng
unasvieaiien vieinlinevaussnnufesnisvesinvieadien villiervaanounislding
Tuuiuazdamadeseldlusiosiu uwmsnsduasuiivnuuy TesandiBeTmusssn vied
#NLUU Green Accommodation Fafumadeniianunsaairsaunasevinuasugiariosiu
funseudnele (UNESCO, 2021) uazdssursaruszaan l9sunzuuuadosiign asviou
oy Tushugsfatiiilen aeandesiunaidores Yyl 533013 (2564) ina1ain wifunas
usanazdininensiilanidu mndssrusanuazmnliideseUsraunisaldnieades fAas
nsgnuseaTwimelalnesy waresaslenialunisnduunbeutn

dnwngdsrrnsmansvesinyioniioanalng wudl e wazansanen lifluasie
anuflswelaluesdusznounmsvioniien ang Tnaseanufianelannesduszneu avvieu
AULANA1TlULLLBLITY (Choe & Kim, 2021) U ngu Gen Y, Z aulamaluladuas
Aanssudeaieassd dwnguiasongiduanuazainiavuaendy 818w dnasenisuseiiiy
fudssieanuazain Tnslanizngundnanuensuazduszneuns fn1aniininy
azadn a5 waruIniansuasas meld §adseldgediuunldnlianud @y iugae
TUSTTULINNIIAINEZAINYTOTIAAETE wazgiaun dwadonuianelalunany
¢ Tneiinviondieranaanansdsegng fmnuduinsfuiufininni uaraunsodidauso
TuRanssumg 9 lauinnin

Fatu wansieszsingAnssuuazanufiselavesdnvieadsrsilnesonis
vieuflngneulssiamansesimiieansanlandanan azvieuliiudannudndvlunis
fwuumInsinnsnsvisafisndeiausssuiiaunatuniseysnsusanlan wilugnis
Anungnsaans 1wy n1sduaiulidnvendion “eguiu d1emdn nduudn” (The

Southern Mice, 2568) 8uaEHILENTLAUANAIVBINEUUTE TRAENSATINN

JoLEUDRUZNITIVY
Jarauanuzlun1suinanisiveluly
1 nrswalualaseastaiugiu (Accessibility Infrastructure Development)

SaimEnlATIaINugIY WY NUN90ATH 99aY) WavTeUUIUEAIaIsIsy Wonluailad
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YUTU Wazundwionion wiendariunuulunsaufuissduiiionsuimsianisidadu
(nsEMsrMIBuTLIaz TN, 2566)

2. M38N3EAUAIBIUIBAMLATAINGUINTFIUAINE (World-Class Amenities
Development) Usuugsdssrusmnuazmnlildunmsgiuaina dnsguiuinisiinvieaiien
LUUYTANNTS e Undiaduiiaiuayumavieadisn Wy ssuniimisdnioy nsaes
Aanssuooulatl wasdoyaundsFouiuaroniw uonaini msdaaiumsdadaifissos
VoI ULUU “Living Heritage Museum- isauasiefumeluladAdvineg nafleuminnpssussduna

3. miﬁwmLLuQWWQﬂﬁsmame%aﬁuﬁLLazﬁaﬂiimawwmjm (Place-Based and
Experiential Marketing) aaﬂLl:uuﬁa]mﬁ:ﬁiaa@ﬂé’aaﬁ’ulaﬂalmésuaaﬂfjuL{]mma 19 VR/AR
dwdulonvu Aanssuaneydmivigeds msimuiuarduaiunsvieaniierUszandu tile
MinnualiuAUsTaunsaiveanisudeugneulsziimansasinm 01 n13iemns
fiuthu Wy unedifien vienisvhoun wu suugnlaulowdnels

4. N1TUTNITIANITWUUREIUTIU (Participatory Heritage Governance) 4mLa
AMUTINLeNNN1AdIuN1ETeLUIAR “Co-Creation” atuayuunumyusulugiugiiiy
JausIsu wazWauifanssufidaasy Soft Power wu ASnssusiesdu Story Map n3e
Podcast \leassdndriinlunsoysnternadaiu (1ad u nans, 2561)

forausuuzdmiunsiseasely

1. sAnwATuRniu wRnTsy uasAnumAnTesinvieailensasnnd e
uuIMsdnmsTidenuRURIEN VAN AESTILAT NS AUNASE LU M IdSE Uana

2. msfnw uazUszdiunansznuluszey 3-5 U duaswsia Aannden Aunwdin
uagmseyinvusAnmMeiansTIL elnssiinsuazsanssnuszovevesmadussantan

3. fuszuuiinauwardaned edluiuiiusen Wumsdanmaey san1e wavszuuios
Tnesuilitaosndesiudiwanemsianniddu (SDGs) iiesesumsvisaiend uluszaven

4. fimunAanssuildusuniioatsindriineysny viseenuuuianssuaiisasse
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