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Abstract

This research was aimed to study the relationship between passenger
satisfactions of the Airline “A”, international flight (Thailand - Vietnam) and the
purchasing intention on in- flisht meal. The sample was 400 passengers from consuming
in-flight meals. The research instrument used for collecting data was the questionnaire.
The descriptive statistics as applied in this study were percentage, mean and standard
deviation. Chi-square test was used to test the hypotheses. The study revealed that
mostly passengers of the international flight (Thai-Vietnam) were females, age 31-40-
year-old, having a bachelor’s degree, working in the private companies and government
sectors, with monthly income 40,001-50,000 baht and they mostly have marital status.
The result of hypothesis testing found that the satisfaction of passengers of airline
“A” in international flight (Thailand - Vietnam) in terms of food service, physical
environment and service processes are correlated with the degree of purchasing

intention on in-flight meals.
Keywords : Satisfaction, Purchasing intention, In flight meal

unin

wliiuvosmaingsianstul 2561 flenalumsidulngs suilessnainanenis
Jusing q Sunuiudumedulnl vonandudsdinsudeduiuludeaailagasedns
Farau vaneuTEnneemaigauds lddresdu siendh aufifiedntu wagmadend
ANALAKLALENST 19U sl IEA VYU D usEInsUsema (M3manm, 2560) 39015
wasdufiguussiliiRnnsulessdumsuinig Weaiemadeniidaauliduguslag Tnedn
aensludunualvuinsiunndafuainsdudiliuinmadusuiuuegnads deunding
wssgduMsuInsIRaty wu aensdunaidseuda aenmsuiodides Hudu anns
wdsdunuitlugag 30 s Mandeestuanasnin Jevas 50 \elfteuiueiun
Snaiduile uariuunltiuanasdnegaseiiior dedunsifiulavesysfviiuenainasiuag i
mMsaduneduln mseenlusluduifiondsBsgnd mssnszduaunmnsuInisuda &
Juogfumsuivnsdunuie Ganagvdmaandunuvesmensdudunuiutseani 2 @

Ao N1FUIMITAUNU N1SUIMISIUAUNSNG Wy msasalddnglunisdaniiaie sy wagnis

AaNAUYNUNITFoNUNTIBNAIUNTY ABNITUSITAUNUNITANTUIIY LY N15AARUNUNITIA



SOUTHEAST BANGKOK JOURNAL
Vol.4 No.2 July - December 2018

e Msandunuiiu maanaldiegnide msanAliiglunsuimanieiiu uagnns
anAldineiuomsuazielesnuInsuwAes Wudu (fawmdn, 2560)

Tua 5 Vikihuan ssivanensBuduyuinindnenmlunisustuduegiann
nsWaediuihlul a.a.2015 sadansisemelveitedefaganisamuainguasdlunis
viouiiersenineUszmanisiuunliufvings wasdigfivsemaidugudnatsnisvudanis
91mA (Hub) TupiinmaleTons fusenidedd Bedemaliaenisiuluendeuduntasdedou
utimanaauazutsiululsandlnefisdy frdumonisdulsionssuiunagnsiagniags
delitaenadosiunautsiuiidutianndy mensdufunusidliuinmsludedveiivannvane
WU waseLe nuLawe, Tasau was andulaiie, unwes nUsewalne, Henin wes
ndenus ufu Ssanensfudunuimarifosusunagns uasitamnisliuinisedis
sioiled LlemeuaussmLABINYRIlaasiinatdIl Wy AnuazaInYeINsindimine
flpgansuaznisdnszalagans mslvuinaniafiuiu nsliuinisemnsuasedosiuuy
e 1wy Heueilifudsiiansnnsdusunuidostinenaurunagns el ddmuus
paANINTIgR F991nflavYeINI TN NAB LLIUTEWAlNe S1udufeadunazdiuay
flavansvasasnsuiunusiiulnegwsiadadu 5 B7imwan Souiletudvldu Sosay

113 wagduuglagansifiulniu Sosag 170 uasddluwiliunsdulalaainndundtulagdu

Twaumgrtuvasdenistudunuanludszndlng

—e— Tunlvldndu vosanensTusiunusin

JUT 1 anuansduauiieatuvesaentstudunuaniulsemalng

31 : UST vineniAenulneg 3100 (Wsvw), (2559)



SOUTHEAST BANGKOK JOURNAL
Vol.4 No.2 July - December 2018

[
=

= v 2 o a a v 5 aa o ca' a a
Qqﬂzﬂﬂ 1 LLa@IﬂIWLVU@@]iWﬂ'ﬁLG\‘UIG]GUENa']ﬂﬂqﬁUu@unumﬁl NUIMUIUNYIUULNNVU

=

nnd 9707 2555 $1uau 13,838 Wigadu 89 2559 Wignudinaudu 29,405 Wigadu wie

q

Andusovay 113

Iuudlagasildvinisanenistudunuanludszma

ne

5,000,000

2555 2556 2557 2558 2559

—.—mmu;ﬁ%ﬁﬁ A1UNITUUAUTIUAN

JUN 2 muuaastuuglagaisilduinisanenistudunuanludszmealng

1 : USTN vinemieeulng 910m (L), (2559)

9n3UN 2 wansbiiugnsnisiiulavesdlagansilduinisananistudumusiily

Y

a o a

Usemelng NTTuuiadunnd 10 2555 91uau 1,712,223 A Iensuiuladuyny aul
2559 Sunuglaeansiiuvulu 4,627,496 au vieAnluiosas 170
nenuduniuazanudrdgveslymdrsdudliiuinalenistudunuaily
U2 0uiin15udatumusnan AN nnslAusnIseg19Tulse InBanIEnIsuSNIIAILEINNS
A A A a =2 g a dy a o = = N A =~
waziATerIuuATesiY Fuludnluslnaaaniviinisiaunmiiasdusunameliies a1e
nstudadeduiuluizesoms wagdalimunisuarysulsegnasniin 9431nn15d1979
vaudelulasunlaaeuniuInglagaisunaten siuseninelsema IUnszmelads
Wenunsiuanensiu A wudi glasansseuiesinngnnitanenisiuduuazeimisi
a 1% O Aa v Y v a v ! ! v
savianeldle wivalifdasnislruiulanunInnIsusnIsluaueg 9 1wy AueIITHaY
a ] 1% a = @ a6 o a =
nsusNstuuedu asasinsusmsnuserivla @srenmsnisanavesermsgnuin &
n1sUsuUgsnanaziodunagnsiiddgsenisaniugsie wazdwmalivuedaionisdu
waEL I dgNsaansn1uUIN15emMslugav1e (Zahari, Salleh & Kutut, 2011) fatiuLile
N1sliUsN1seWsUATEITUYRIEENT0U A TnsiaUSuU RN NYR M TLAENS

Tiusnsilulvegrefivsz@nsnmuazadnauiane lalidudlagans §idededinnuaule



SOUTHEAST BANGKOK JOURNAL
Vol.4 No.2 July - December 2018

Anwianuianelaveslagansaienistu A iduninstussnitwsemaniinasanisindula

N

Foownsuueiosdu Wethwamsdnudananlududeyaieatiuayunsufulgaianm ns
Uinisevsuuedesu Taunsanevaussaufesnsveslasanslinseungu amnsa
aseamssiilalitudlasansgean Snviadanunsaaianaiilslituaentstudnge
TUTLEIAYBINTITIY

dieAnwaudiiusszrinsanufisnelavesilavansanonisdu A umansdy
sgwhaussina (ne-onua) uazsefunnuddadesmsuuaiosdy

NSAULUIANNISIY

AU sAU AUy

Anusnalavewlagansanen1siu A

WUneanstusEnInaUsemalne

LAZLIEAUY
- AUNSIAUSATAUBIMNS AMuAslalun1sEe 1S
- PUNTAWATUNNTHAIA UULATDITY
- ANUSIAN

- punsiuINIsUeIYARAINg
- AUANIAABUNIINITATN

- ANUNTEUIUNTIUNSIAUSNNS

3U7 3 NTaULUIANNITITY

ad a o
A5nN157338
19355398 sUTu Inglngudiegne Ae flagaisidiunianigatenisiu A
v a 1 = % o o L%
WEUN19150UsEnIlsena (ne-3enuny) iﬁzquimuammaq Cochran 1agAINUASEAU
ANULTBNUY 95% hareausuAIuAaIAAFaulunISEaNFI9879 5% (Lind, Marchal, &

Wathen, 2012) Falangusegisdiuau 385 au wiiiedasiuanueaiandeulumsiudeya

[V 7
Ya v VU A VYa v o

a = o [ Y 1 < a Ya = 1 Y [l .
AIdedvinmaiuitegiady 400 Ay YslITervinsiiennausiieg1suuuiagas (Purposive
Sampling) laglanzaailiiiuneseniedui 15 uns1an - 15 nuanius 2560 Tduuuaeuni

¢ . . . I A A 2 v = v X -
gaulall (Questionnaire Online) LluiAsesilolumsiivdeya Feas1euainnsfneyiienans



SOUTHEAST BANGKOK JOURNAL
Vol.4 No.2 July - December 2018

WAR Wagnquiiang 9 naenusmAteifsades ilelirasuaguieingUsrasdvosnside
fifnmualy nsuuuaounweseulavuseendu 3 dau dail

ddl 1 Aorudeaiuteyarluveslasans oun e o1g Msfnw endn sele
Tnelndgsiaiiou anunin anudlunisifumslaoiniesdu (dunasenintedssmalne -
Aonua) Trqusrasdlunsiuns uasuyomnsiidsiondsdign

ddl 2 AodeafuanufianelavesilasasronisuinisemsuuiaIesdusi
A9 9 910U 24 TaAIN TALA AT1UNITIAUINITAIUEINIT ATUNITALESNNITAAIA AU
59A1 Fumsliuimsvesyaaing Mudsuindounianienin uazdunszuIunslunig
Tu3nns TuvuanesiauuuaiAdn Likert Scale 5 d1dfu leiun aufianelasnniign aanu
flanelasn aufianelaviunas mnuienelates wagarwifisnelaosdian

druit 3 Wuuuaas TauuuBiAim Likert Scale Wunsrinssduanusdlaluns
%yammsuum%aﬁwumﬂmauquaa‘umu 1w 1 9o MvuasgiumuAndindy 5 seiu
1w anudslalunstesnniian arwdslalunisdoun arwdslalunisdatiunans A
falalumstotion wazausidlalumstotiosiian

dlethuuuaeunulumeaiauderiu (Reliability Test) ﬁwﬁmamiﬁﬁé’ﬂwmméﬁmﬁq

fungusegned i 30 au lag3Bmamendusyavisieanvesaseut’a (Cronbach’s alpha
coefficient) ldAnAIANTosiuvesuUUABUAWBET 0.74 wazInnguiIoE19s1uIL 400 AU
leAnanuidesiuvesuuuasuauegil 0.79 Faieinfidanandesuiu 0.70 aansatuuy
aounuilunaaeuaunfgiuresidels

ReNIUUUABUN TS IUT TR e FreTBn1eadfidanssann (Descriptive
Statistics) Usznausne A1mud (Frequency) An¥esay (Percentage) wazAiads (Mean)
yaaevaLLAglaglinsmaaey Chi-Square Wevnammdaiusseiteufionelaveslnsans
anen1su A dunenstussinasame (ne-Feaunn) uazssduausidlalunisdosvns
vuedeslu EmuUsuiidnunztermoaunduiuy Likert Scale 5 sefu $1unm 24 4o 39
é’ﬂwmmaaﬁ’;LLﬂsaQTuszé’UﬁwﬁU%u (Ordinal Scale) wagfuusnuilanwuzraitany

\uwuu Likert Scale 5 s¥au 31uau 1 do Jsnuavesiulsegluseaudidutu (Ordinal Scale)

wuriu (Dawis, 1987) Fsldadalaauans lunisvadouauufignu

NAN133Y
nausegsdiulngilumands o1y 31-40 ¥ dnsfnwissiul3ages Uszneu
91N NENUUIENENYU/55Ia M Ilselasianau 40,001-50,000 UM Tan1unIwaNsea

Wuni 1-2 a39/0 inqUszasAnsiiiumaion1svieniien uasyemsndnsidgn Ae



SOUTHEAST BANGKOK JOURNAL

Vol.4 No.2 July - December 2018 7

1vieluth wagnan1sAnwsERUANLtnelaveglaga1 S dAaUTNITAUAN 9 WUdT Ny
mograinnuitanelalunnsiumnauegluseauinn Wnelianufisnelasunisliuinisves
yra1ng Jududuusn sesasunfe MudwindeunienienIn a1unssuIunIsinuinig Ay

21N ANUTIAT WATANUALASUNITAAIN ANUAIRU

M3 1 HaNISVIAARUANNAZIY

AUNRgIY Chi-Square  Chi-Square
Value prob.
H1: AufanelanIuAsiAuSNNISAIUBIINS
Hla: S91A9899 11159908 44.716 0.000%*
H1b: ownsiiliusnsianuazenn 66.753 0.000**
Hic: Feayonsilidonuainvats 22.133 0.139
H1d: USunauemsianumuing ay 37.257 0.002**
Hle: NM39AINNAIYUE 91U Tou dou dxaIanlun1ssuusyyu 37.989 0.000**
H1f: sanRe S UuLUUANAISU Wi o wsinesavdlng 45.425 0.000%*

H2: ANURNelanUN1SALESLN1ITAATA

H2a: fduaniledearmmuiuieesdu 20.095 0.216
H2b: faudlrneaesdureudide 14.840 0.536
H2c: fdnsazauuduiiouaudnm 23.551 0.100
Had: fvowaudlodstoaudniug wu unuwu 24.180 0.086

H3: AMURanalasusIan

H3a: s9AnflANUmIENE AU uAMAIN 32,571 0.008**
H3b: saanfianuwmnngauiuysunmn 31.617 0.011%
H3c: SAPTmNIINEaNfURAA MY IUTTY ot 18.563 0.100

Ha: aufianalanunsiiuinisvesypaInsnliiuinis

Hda: wilnauilinsem wananmseuley 34.091 0.000%*
Hab: wilpalveuugtiiasneudednaueg1adaau 19.338 0.081
Hac: wilnnuguatenlald nszfesesulunsufdinim 32.630 0.001%

Had: Wﬁmmﬁmmmmaaiuﬂ'ﬁ?%amst,%’ﬂﬂqﬂé"] 25.594 0.060




SOUTHEAST BANGKOK JOURNAL
Vol.4 No.2 July - December 2018

A1399 1(siB) HANITNAARUALNAFIY

AUUFFIY Chi-Square  Chi-Square
Value prob.
H5: AufianeladuAwandeunenienin
H5a: U5t sunedeaeninlun1ssulsenu 12.223 0.142
H5b: nvuzavaunsalldonmsiinnuazeinlasnse 24.013 0.002**
H5¢: WHNITULAIN U 01N USDY 25.202 0.014%
H5d: sauduussgemnsiinuazen 20.110 0.010**

H6: AMUNINDTANIUNTLUIUNITHAUSANS

Héa: fidsunisliusnsermsneu-ndefidaau 44.377 0.000**
Heb: dauazaInTInslunsiiusnsens 12.919 0.375

Héc: szegliatlunisiusn15e 1SRN L E 22.395 0.131

VALY - * N8 p-value < 0.05 **9139804 p-value < 0.01

nseAusTenauaseasy

NNSANEIMUIIANLATElan1uNSIAUTNIIAILEIMNT AUNTTELETNNITAAIN
nsliuInisveayaansiliuinig dudandeunisnisnin uagdunszurunislunis
Tsusms dauduiusienisindulatoomsuuedosdu Tavasnsnofusenald dail

1. frunisliuinisdiuenms lunndudinnuduiiusfunisdadulatesimsuy
in3osdulagnuiianuazeinvesomsiisziuanufianelagean Aadevinfu 4.24 3
aonAdosfiunsAinwues quan 81ning (2559) ivhnsnwiladefiivdnadensinduls
FoluinaIuuU Take Away TasnguauvhanilunnsamvuasuazUIumma wuindl 6 ade
lngiseadmuainuntutes Ae Jadeaunieniniaznisiiusnis Jadeausaniuazainy
antyid Jadeaudeamanisdiviig Yadenugudnualusiadaeiuaensdudn Jadeniusen
uazdadesnudaaiumsguaznsnnuaieiy deaenndestuuuifnves InAtun Tunlwyad
(2557) fildszyInaninenlunisuinisezdesinauedsfinfianliungnilidnezid udes
vpa3Usa ndusdedesfion uenandussaenndestunsfinmives duum fasnwn (2550)
fvinsnwizesenuiianslavesilavansanenistulnedumansduseninssemeasenns
U3n1sevnsumedesiu nuin amnuitewelasundndust Taeswmegluszdumn Tenade
ity 3.70 lngliauienelalareladugegsuanuareinvesemnsuazgunsallunig

Sulsgmunniign dloradunszilagansifsiiauenniovesenmsnasansiuni



SOUTHEAST BANGKOK JOURNAL
Vol.4 No.2 July - December 2018

2. miduaiunisaan ndushegndulugiAsimniduaniietoomsnutui
wi3nadu lnenduiegndlimnuddyeglussduinniian fuasonuddlalunisdosimsun
w3eaduluszduinn Geaeandesiunmsdnmives Towns Aunsens uaz anwa Sundau
(2557) fvhmsdnsiiedutiadedmlssaunmenmsnaiaiidsadonisinaulatondn e
@’IMNLL‘U'LL%GELU%’]UﬁSWJﬂ%@sﬂadr};’{U%IﬂﬂiuwG\ﬂﬁL‘VI‘WlI%TLJﬂi HavINNIsANYINUIY Yade
Frumeuazdatedumsdnasunnaninadenisdnaulatondnsusiomududsdud
azannde dateunhilanmsfinuives Siwed w@iveatal (2554) finsdnuFes A
flanelavesflivinsnidediuuszaumenisnaiauinisvesiuermslun sneiiles
Jaingeese NIEANWIANNIAITYULIU WUTT AUALESINIINTTIATN HRBULUUdBUATLE
anufienelasensliuinssunisduaiunsnanluszdudiunans danadewindy 3.25
Wofimsanseaziden wuih grounuvasunuianudfisneladensliduanlumanianiis o
waznslinsatiuayuRanssuvesyuvugefign

3. fus1en nguinegvdnlvgiAininsnvesemsfidming faussngauiu
AuNNUBIUTTANI Tnnguiiogsliaudndyeglussduniniian Sasoausilaly
nsteomsuwaiosduluszduinn aeandasivanideves udu adreindou (2552) iFes
AusnalaniueImsvelagansu I nevedagn1stuunenkesigdia luidunia
Juszninsema wuiliaufianelalaesuveslasansumlneidunsszninasemadil
sioonsiliuinisuuesesiu Tnssmegseiuainniign lesanmsielaldlumiuazenn
JAYVIAUALUTIYTUN

v

4. M3lAUINIsVeIYAaINIIlIUSNNS ngustegedulrgAndminanuliansens

weargnnssuleu lnunguiegnlinnudAyeylusedvunian geiinaseniusslaly

]
a

nsgeosUAtesdulusEiuin Fdenndatunsinuives nssuing fuufa (2555)
IgimsAnwiferfuanuaanisuazaufieelavesilasarsfunisuimsarenistui
Trusnmsdiusuuuulussmalnedinuin. mnugnmiZeuosuazannduilioandnvemiinnu
Tunsuledamiinuduiusfussiuanufimels Faieunidainnisinwves Sunun
WA (2553) Anwidesmnuiimelavesdflasansiisiionisuinisemsuuiniesiuresuitm
nstulneg 9189 Wnww) wuin 35é’ummﬁawdwaag’ﬂmEJmim'amiu%mimmiuw,ﬂ%'aﬁu
Tugrudsnndeumamenm fuyaansgliuinig sunseurunislumsliuinns wagdu
C oA ~

WA AszRuauiianalegluseauinn mnndnaunliuinis viniswuuldfiansem

mmﬂajamwéauiauﬁéamaﬁiamiéf@ﬁﬂa%mmiuuLfﬁaaﬁulé’vduﬁu

9



SOUTHEAST BANGKOK JOURNAL

10 Vol.4 No.2 July - December 2018

5. fudaadouynamen nguiegsdndvgAsimiinausiineazeinizeuies
Tnengustelimnuddaeglussdumnniian dsduadeanuidalunistosuueiesdu
Tusesuann aenndastuemAdoves aunds Weunse (2556) Ses UseAnSaiwnsliuinis
yosdinnuasIandeiufinnn andesman wuih W wihilddnnuasmeniiniiuiinse
avifleansin Suszavsammsliuinsegluseiuinniign Tnedeiidnadugeansusuusn
o fFuusmsmelaluuinsiminnuussnieazein gaiw Geusos

6. sunszuUMIluNsuINMT nquilegsdulngAninianalaluddunisliusnig
pmnanou-uds oglussdusniian Selinademudalalunisieomsuuaiestulusyduinn
aonndesiUIITeYes WsTimg Bunsnsgen (2558) (389 UUIMNINTHALIMISNTNAINGIT
$memnsadulialugunaiiies Jmiadiessie anuansAnynuiguilaadauieanisanu
nsvuaumsliamsegluseduann taetlafodosiifuilaedarudonisuniigaluguil éud
msGeniAulannaduargnies ewnsildsuiaugniesinguasinnususeinesiia

LRIGIGITTE

UBLAUBLULAINNTTIY

1. frunshiuinisvesynains nguiaegrslinuiiewslaizemidnauilinsema
ynargnmseuleusglussdiunniian westmuiyaansliidnenmnisudnslaiiousin
menstusziundiden msdanmsiineusy wasduuunfedumsliuinisednadelies

2. frudawandenvnanenm ngusegeiianufiselaiFeamiinnuusinieazein
Bovdeveglusziuanndign iloaienmdnualfidliiuninanu msezinisnsieasuinies
wasmelidulumunnsgiuvesaisnisiunsulinnu

3. funszurumslunsliuinig nguiegrafianufisnelaiFesdidunisliuing
onsneu-ndsegluseiuiniign eilunsnevaussdenudesnsveslngaslunisly
UBMslisangtetu msiininauuinsiidemelussasdiordusasinsasunuddy
Tumshiusnismasnnisiiunsvedlagans

a. Frunsliuinisdiuenms nqufegeadanuiianelaesomnsiliuinasd
Awaveneglusyiunniian iedunsairemnuidesiliglnsanslunsuslaremsnns
N3N TIADUANUALDINKALAMNINYBID M SNBUIAUTNNT

5. ¢usian ngudegialinnufianelaiiossiaivesemisiidiming faau
wnzaufuaunwYeIusIaiariogluszduin Welunsairsusegdalunislduinng ms
fnnsfmunsiefimnzay gfisssn uazadstuiasnislunisauguanldmsnzauiy

AUATNYDIBINTT



SOUTHEAST BANGKOK JOURNAL

Vol.4 No.2 July - December 2018 1

+
Y

6. fruduaiunsnan ngudedsdiaufisnslaiFesdiuaniiiodosmasuiud
wosduagluseduaniign thonsedunisindulalunisldvinsliinndstu Semsdussy
msveselustudusg q egnaiiave waslidenndostuulouisvesaenisdy

Foruauurlunsiseaiasialy

1. msfnwadell Wunsfnuanuduiusserinnufisnelavesqlnsarsansnis
u A umensfusswisUssne (Ine-Geaunn) warssduanuddlalunistonimsun
wiesduwiiu lunsAnwadeldenaasfnuidumedu q Wiy

2. lunsfinwiadsely orvsfnuniiadensinunsduaiumnainveanis
THusnsovnsuaiesdu wewannTuslududuaiunisue figslalglaansldvinsia
sniu flesanluiligtunmsutsiunisliuimsvesanentsdusiuyus ﬁmwﬂﬁuﬁgaﬁﬁu
SURRERIORE

3. MIAnwITuRERA s TuEne T iunFIseisgaunm e lilddeyaludedn

wazana130t YN IATIE LAY LKL SN IVTIUTE AN AN E T
14 a
1@NE1591984

nTuims Auwm. (2555). pnwmmvisazauianelavesylnea)siunisuinisargnisiu ;
nsalfnwiarenIsdu Alivinisiuzduuy ludsumalne (:1891unan15330).
NTIAN: INYRUIUNNAUNING N YTIA UGN,

AIRaTA. (2560, 22 WaARINeL). anenstulvidausaiuansn. Inasyme dudu 10 Sunau
2560, 371N https://www.posttoday.com/market/news/526580

Fumun e, (2553). pawiewalevesglagarsiidnonsuinsensuuaiesiuresuse
n1sulne T17m @mry). GreinususmsgsiauynUndgs, InTinendanunsrans).

Indduni Tunlnyad. (2557). Snineinslsausy. ngaumme: Bidagiadu.

WUUAY Ame. (2550). AIwianelevesglngarsarenIsiulneaun1nisiusyning
Ussimanan15uinisemsuuaiedy. (inendnusuimsgsiaumdndin, um
Wendedealy).

udu edneedeu. (2552). awileneloneauemsvewlngansyilnevesaignsduyienen
Wasgd 9107 [aun190usenINYsna. ANe1inusINeI@m@n U UM,

a v a6 IS
UININYRY DAL TULDLYY).



SOUTHEAST BANGKOK JOURNAL

12 Vol.4 No.2 July - December 2018

T¥ney w@divwatan. (2550). mwiteneloveslauinisiledauyssaun19nsnaInysngg
Y0930 M5 Iuyndnneiley FanIniTeasIg nsEANYIANAIAITIULI.
(menfinususmsganaumtadie, unninendeuniinmadg).

U vireneeulng 91dn (). (2559). aaavUamN17A. dUuAu 10 Suaau 2560,
37N http://aot-th.listedcompany.com/transport.ntmt

WINg BunIWIgAN. (2558). UNINNNITHRILIFINIVEITINOIMITAFUNIAlLE LN BLII
Taringeesre. AneinusuImsgsiaumUngie, umInerdeudiimeia).

aunds  Weugiie. (2556). Usensnmnsliusnsvesainasasswaliaiuinge a197
o957, GnednususmsgsiaumUudie, nnIne1desiuigsilnnssal).

QU ennAins. (2559). HedeiliiansnasienisinduladouinesSuuy Take Away ve9ngy
AUTI LY FUNWUNINATUA USUAMA (S1891UNANITITY). NTINN:
UNINEIRYTTINANERS.

nIAMAN. (2560, 25 Fanay). n1swdetugafan1stu. Ingsy. duAu 10 Suaau 2560, 90
https://www.thairath.co.th/content/1048177

Towns Mums1ens, uazaunua dumsay. (2557). Yedudrudsraumanismainiidanasions
dnauladondntasionmauudduiuazaindevesuilanunnsamnumiu g,
2756750751UNITAIUNITNNIN UAZNITUINITG9N9, 4(2), 1-18.

Dawis, R. V. (1987). Scale construction. Journal of counseling Psychology, 34(4), 481-489.

Lind, D. A., Marchal, W. G., & Wathen, S. A. (2012). Statistical techniques in business
and economics (15th ed.). New York: McGraw Hill.

Zahari, M., Salleh, M. S., Kamaruddin, N. K, Y, M. S., & Kutut, M. Z. (2011). In-flight meals,
passengers’ level of satisfaction and re-flying intention. World Academy of

Science Engineering and Technology, 60, 1353-1360.



SOUTHEAST BANGKOK JOURNAL

Vol.4 No.2 July - December 2018 13

R A . Sa vy v v oo S P AN |
ANENNUS Sz BRUldsan IRy Tnuansgunislydatun 12
mERuldtuanwls : nduanamMNIINFININTTRUVRIUTENNANLTeu

Tunananannsndusisuszndlng
THE RELATIONSHIP BETWEEN DEFERRED TAXES ON ACCOUNTING STANDARD NO.
12 INCOME TAXES AND EARNINGS QUALITY : EVIDENCE OF LISTED COMPANIES ON
FINANCIAL INDUSTRY IN THE STOCK EXCHANGE THAILAND

grum drauan
o
AN WaUNAIY
e

WWS 9EYIEANa

AEXX
N aa o

d1305 Anwdguns

Faah arwadinile

UNANED

A15ANYIASITIRUSE AR N ANYIANNFUNUS TEnI1IN1ERUlAToN1SARU T

q o

Muansg UM sUatun 12 dupunindilslundugnaivnssugsnanistiu vasuseninm

9 9

neidoulunaranannindurausemelneduiunadu 56 usem nldeyansuiiuluseningg
2556-2559 Ineiiusiusiudeyailudeyatuyfendl (Secondary Data) 91N5189MLNNNTRY
UszdnUvesuievlunguenavnssugsnansduadanldlunsieseilaunetgega (Maximum)

AR (Minimum) Anade (Mean) Anleuuninggiu (Standard Deviation) Wagnis

'
o v a

AaTwRALanneeany (Multiple Regression Analysis) Ineimunsysiutiaddayi 0.05

L 67

PNEANITANINUI dunsndnrsiulasenisandytianuduiuslultauniu

(%
v v A v

AN AlIMEITEN1IAAeTIN drunlFun8Rulasenisindydiulad anuduiusiu

v oA

AunINls dunsuanuduiusvesdunsndnBdulasensdiadad wasvil

*
v

mmﬁéﬂszﬁmﬁﬂqmuw%ﬁmeﬁm wﬁwmé’mqﬁmamqa, e-mail : Sunnanta_pas@vu.ac.th
*%
915IUTTIMANGATUTIMNTIININMUMUTR UMINYIRYNYWIEANA, e-mail : Pittaya_pon@vu.ac.th

* %%
LY

91397158 UsEIMmANgn STy lndn WIne1aeeErIanng, e-mail : Pear_von@vu.ac.th

XRXX
LY

91397158 UsEimangnsUnyIUndin inine1desdnanna, e-mail : Sawittee_sir@vu.ac.th

mmséﬂszaﬁ’mmzﬁmiﬁﬁﬁ% wﬁwmé’maémﬁma, e-mail : watsawadee lam@vu.ac.th



SOUTHEAST BANGKOK JOURNAL

14 Vol.4 No.2 July - December 2018

[ Y

sonsdndndladianuduiusiuaguninilsmedsdnsinunindils wasiiiiesduning

MRulason1sAndyTndimadenunIni1lsnIgissI8n1sAIA1eIIY
Adnfsy : MERUlITENIEatYT Anmdils naugnaMngINgIAaNIIRY

Abstract

The objective of this study was to analyze the correlation between deferred
tax and earning quality of 56 listed Financial Industry companies in the Stock Exchange
of Thailand on secondary data from 2013 - 2016. Descriptive statistics used in this
study were maximum, minimum, mean and standard deviation. The relationship
between two variables were analyzed by multiple regressions. Hypotheses were
tested at 0.05 statistical significant levels.

The results revealed that although the deferred tax asset had a significantly
negative relationship with earning quality, the liabilities had no relationship with
earning equity both by a total accrual method. There was no relationship between
deferred tax asset and the liabilities with earning quality by the earning quality
method; and only the deferred tax asset affected the earning quality by a total

accrual method.

Keywords : Deferred tax, Earning quality, Financial industry
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M990 2 LARINAAIPER ANGeER AaRe Lavdluleuuuinggu

Variable N Min Max Mean sd.

NDTA 224 0.00000 1.25130 0.02129 0.10361

NDTL 224 -0.08470 0.13770 0.00373 0.01684

AC1 224 -1.09050 0.76770 0.04636 0.17159

AC2 224 -96.84500 17.76550 -0.47750 7.67835
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A1 3 WARSAITVIAERUANNENNUS (Correlation Analysis)

Variable NDTA NDTL AC1 AC2
NDTA 1 0.429 0300 0.065
NDTL 1 0.101 0.047
AC1 1 0340
AC2 1

** Correlation is significant at the 0.01 level (2-tailed)
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Abstract

Small and Medium Enterprises (SMEs) are the backbone of economics in
many countries. Therefore, the study of the readiness of undergraduate students in
the final year of their studies was significant in order to acknowledge students’
aptitude, readiness, and intention to be an entrepreneur in the near future. The
questionnaire was employed as the main research instrument for collecting data
from the sample group, 816 Co-operative Education students. The statistical data
analysis indicated that students from Faculty of Engineering had the highest
entrepreneurial aptitude while students from the Faculty of Business Administration
had the lowest entrepreneurial aptitude. Moreover, there was a significant correlation
between entrepreneurial aptitude and entrepreneurial competence, correlation
between entrepreneurial aptitude and entrepreneurial intention, and correlation

between entrepreneurial competence and entrepreneurial intention.
Keywords : Readiness of entrepreneur, Start-up, University student
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Abstract

The objectives of this study were to 1) examine the characteristics of
Chinese elderly tourists who travel to Thailand for health promotion tourism, and 2)
investigate the effect of marketing mix attributes toward satisfaction of Chinese
elderly tourists who visited Thailand for health promotion tourism. The study was a
survey research conducted with a large sample size, 400 Chinese tourists. The questionnaire
was used as the main research instrument for data collecting. The quantitative data
was statistically analyzed in according to frequency, percentage, mean, standard
deviation and multiple linear regressions. The results revealed that the majority of
Chinese elderly tourists were males, the average monthly income was 10,000-15,000
RMB, has a marital status, age 56-60 year-year-old, being the business owners,
obtained a diploma and being the Buddhists. In terms of traveling behaviors, the
majority of respondents reported that they travelled alone, they were impressed
with cultural and traditional attractions. Also, they mostly purchased leathers as
souvenirs. Furthermore, the appropriate time for travelling to Thailand was on their
weekends; they accessed information about tourism of Thailand from newspapers
and magazines, and most of them preferred to stay at the hotel. In terms of
satisfaction toward marketing strategies, it showed that overall it was at the high
level when “physical environments” was the highest score and “price” was the
lowest score. The result of multiple regressions showed gender, income, marital
status, occupation and educational background affected on satisfaction toward
marketing mix attributes of Chinese elderly tourists who visited Thailand for health

promotion tourism.

Keywords : Marketing strategy, Elderly, Chinese tourism, Health travel
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Abstract

d
This research investigated the 2" year Business English majors’ communicative

skills through diary writing. The objectives were to 1) find out if diary writing is a

meaningful way to develop Thai students’ communicative skills, 2) find the relationship

between reading ability and writing development. The participants consisted of 16

students : 5 males and 11 females whose age ranged from 19 to 21. They studied

Reading Skills and were assigned to read The Little Prince as an external reading,

including other authentic materials on their own. There was a discussion after, and

they were required to write their opinion on what they had learned in class in a

personal diary for a period of 5 weeks. The data used for the study was the

participants’ diaries. This included their reflections on the instructor’s teaching styles,

and evaluation. A qualitative research method was employed to analyze the data.

The findings revealed that diary writing was an effective way to develop the learners’

communicative skills, especially writing. The results of this study recommend using

diary writing to improve communicative writing skills.

Keywords : Developing english, Communicative skills, Diary writing
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Introduction
1. Rationale and Significance of the Study
The significant role of English as a tool for communication in the world
today is obvious. Bryson (2001) an internationally renown writer states that:
For non-English speakers everywhere, English has become the
common tongue. Even in France, the most determinedly non-
English-speaking nation in the world, the war against English
encroachment has largely been lost. In early 1989. The Pasteur
Institute announced that henceforth it would publish its famed
International medical review only in English because too few
people were reading it in French.
Bryson (2001) also concludes that without any doubt, English is the most
important language in the world. With that in mind, it is practical for English teachers

to encourage their students to use English as much as possible so that they will
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become proficient in English. In Thailand, English is considered by most people to be
an important language for career growth, as well as a tool to pursuit intellectual
growth and personal fulfillment. John Dewey’s classic statement is “Learning by
doing”. Therefore, the practical way to develop students’ communicative skills is by
making them use English on their own as most as possible. Many researchers have
revealed that diary writing has positive outputs among their students to improve
their English. The findings of this study will inspire other teachers to use diary writing
as a tool to develop the students’ English writing and communicative skills.

The advantage of diary writing for students was that they can use English
everyday for a period of 5 weeks, and 5 days a week. This means they could
communicate their ideas in writing for 25 days. They were encouraged to write a
paragraph of any length, using appropriate tenses, and the vocabulary as well as
idioms they have learned in their reading. They had to write the date of their journal
entry, so that the researcher would be able to keep track on the frequency of their
writing. As it was free writing, no brainstorming, or outlining, nor peer feedback on
their writing was required. This would make the students feel secure and
comfortable about their writing. The students submitted their diaries to the
researcher every week, and the researcher also made a personal journal on the
students ’"proficiency and limitations. The researcher then made use of an hour for
each session providing students with remedial works on grammar based on their
common mistakes. Although this assisnment was free writing by nature, the
researcher also inspired the students to write a critical review of The Little Prince
based on the film they had seen in comparison to the book they had read.

2. Definition of Term

Lee (2002) defines diaries as first person observations of experiences that are
recorded over a period of time.

Bailey (1996) defines diary as a first person account of a language
learning or teaching experience, documented through regular and candid entries
in a personal journal and then analyzed.

Diary writing in this study refers to students’ responses to class activities,

materials and the instructor’s feedbacks and teaching styles.
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3. Diary writing and language improvement

Barjesteh, Vaseghi, and Gholami (2011) whose paper entitled “The Effect
of Diary Writing on EFL College Students’ Writing Improvement and Attitudes”
showed that diary writing can be a very productive and creative pre-writing activity
for a writing classroom, and writing a diary may foster reading and encourage
students to read different topics/books/articles to gain ideas for contents and this
may develop their reading as well as writing skill.

Rasouli and Shoari (2015) conducted their research entitled “The Effect of
Diary Writing on Improving Iranian Young EFL Learners’L2. Vocabulary Learning” using
60 female learners at pre-intermediate level. The findings revealed that diary writing
can provide a deeper engagement in the process of word acquisition. Therefore, the
instructor, including course designers must realize the reality of their tasks or
activities to enhance learners’ self-confidence. Writing a diary can provide students
to write and learn in a free manner that make them feel safe in an actually calm
atmosphere.

Marefat (2002) in her research titled “The Impact of Diary Analysis on
Teaching/Learning Writing” with 80 Farsi-speaking undergraduate students majoring in
EFL at Allameh Tabatabii University found that diary writing was a useful practice in
identifying students’ particular areas of difficulty and interest. Thus leading her to
revise the syllabus and the materials. They all opted for simpler texts, enjoyed peer
correction, and wished to discuss recurring problems in class. Moreover, students
reported that they enjoyed the realistic task of having active dialogs, which indirectly
led them to practice and improve writing. She recommended that diaries may be
used to facilitate and improve teaching and learning writing.

Sadeg, Akbar, Taqji, and Shugair (2011) in their research titled “EFL Writing
Students’ Perception of the Effect of Diary Writing” at College of basic Education
with 51 female students, who would become English teachers in primary schools.
The students were asked to write their diaries during the semester. At the end of the
semester, they were given a questionnaire with 19 statements and 4 open-ended
guestions. The results showed that the majority of the students enjoyed writing a

diary, and believed that their language and writing techniques have improved. They
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have also reflected pleasant emotional effects such as removing stress, keeping
memories and strengthening the student-teacher relationship. The researchers
believe that writing a diary is very useful to EFL learners in terms of language learning
and enforcing positive energy in the class.

Zhao (2011) undertook a research titled “Using Learners’ Diaries to Investigate
the Influence of Students’ English Language Proficiency on Peer Assessment” with 10
second year Chinese majors at a university in Southern China to examine how the
Chinese students’ language proficiency affected the use of peer assessment. These
students were asked to keep diaries from their experiences being involved in peer
assessment over 16 weeks. The data showed that the students viewed their English
language proficiency as a salient variables influencing the focus, the type, the
appropriateness, and the impact of peer feedback on learners’ redrafts.

This research, not only shows that diary writing is a practical way to improve
students’ writing skill, but is also an effective teaching approach to enhance learning
in many ways.

Davies (2015) conducted a research titled “Using Personal Diaries to Improve
Students’ Academic Writing Skills in English” found that among 32 students, many
received little practice of writing beyond the sentence level in their previous English
education, and some said that they were unwilling to write extensively due to a
perception of writing as “difficult” and “boring”. However, she made a case study by
using diary writing as a tool for students to express themselves freely. In her class,
students were asked to write a personal diary every week. They were graded on
volume of output, and the teacher feedback focused on the content of the diary
rather than on grammar, structure and spelling. The findings based on discourse
analysis and the data from the questionnaire showed that writing a diary in English
can have positive effects on learners’ willingness to produce longer pieces of
academic writing. Students’ diary writing also lead to increased sentence complexity,
a more varied vocabulary, and ability to structure written reports more effectively.
Davies concluded that personal diary writing can have positive effects on learners’
attitudes towards writing, leading to measurable gains over their peers who did not

write diaries. In addition, she also found that through the dialog process, it was
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possible for her to learn more about the students’ lives, enabling her to tailor class
towards their needs or interests.

Yavarian (2015) undertook a research entitled “The effect of Diary Writing on
Learning Grammar by Intermediate EFL Learners”, of which 24 of her intermediate
students from one of the institutes in Birjand, South Khorasan were randomly
selected to be samples for the study. The pretest was used to measure the ability of
the students. Then the control group received the regular class instruction, but the
experimental group was instructed to write at least ten diaries during the remaining
period of the institute term. After a period of one month, the students were given an
Oxford placement test as well as the control group. The results of the two tests
were analyzed using one way ANCOVA test. The findings showed that students who
participated in the diary writing experiment had indeed gone through a process of
grammar acquisition by themselves (p<0.05 ) compared with the control group. In
addition, the results showed that keeping diaries is an effective way for the
improvement of learning grammar by EFL learners.

Yi (2008) did a research on “ The Use of Diaries as a Qualitative Research
Method to Investigate Teachers’ Perception and Use of Rating Schemes”. Although
the main purpose of this research was for teaching pedagogy, it also aimed to
explore the possibility of using it to investigate how teachers perceive and use rating
schemes. Three English teachers who worked at various high schools in Korea rated
224 scripts written by 112 Korean high school students for this study. The teachers
assessed the scripts twice, first according to their subjective holistic scoring and then
using the FCE scale for writing assessment, and they kept diaries on their rating
process for each assessment. The analysis of their diaries showed the teachers’ rating
patterns and tendencies, problems with the rating schemes and their understanding
of the rating schemes

4. Objectives of the study

This study aims to(1) find out if diary writing a meaningful activity to
develop Thai students’ communicative skills in English (2) find the relationship

between reading ability and writing development.
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5. Literature Review
Hargreaves and Fullan (2012) make interesting remarks as follows:
...Teaching like a pro means continuously inquiring into and

improving one’s own teaching. It means constantly developing
and reinvesting in professional. All teachers need to become
not just good, but excellent at teaching. Driving up
standards, narrowing achievement gaps, engaging young
minds amid all the distractions that now sorrow them, and
preparing young people to live successfully and cohesively
in the 21" century are all higher order requirements that
all for the highest quality of teaching. Mere proficiency
or passing will no longer serve as a yardstick for success....

The citation above clearly underpins the limitation of a traditional language
teaching and learning, where the emphasis is put on the teacher-centered approach
and the students’ achievement is based on the test score or language proficiency. To
prepare young students for the 21" century education, the teacher should encourage
the students to be autonomous, and able to choose what they want to learn. With
this in mind, the researcher motivated the participants to make use of IT, social
media, and external reading to improve their communicative skills. The tool used is
diary writing to let student express their feelings and opinion about what they have
learned outside class.

As reflected in the a previous research on the impact of diary writing for
language improvement both on the learners’ point of view and the instructors’
discussed earlier, students’ diary writing not only improved their communication
skills, and enhanced their English proficiency, but it is also useful for the instructor to
understand the learners’ language need. This usefulness can help the instructors
design meaningful English lessons for their students. With all the advantages, the
researcher believes that this research will be useful for course developers and
teachers in organizing meaningful activities for their students to rebalance group
dynamics and engage the students with real language tasks. The byproduct is to

discover what the students think about the teaching materials and class activities
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used in this class. Finally, the researcher expected to explore assessment related
aspects that can really measure the students’ language need and their English
improvement to make teaching and learning more enjoyable and rewarding.
McDonough (1994) interestingly remarks that learning diaries or learner
diaries can be a pedagogical tool for teachers in the EFL classroom to discover
learners’ perception of classroom activities, learning difficulties and their interaction
with teachers and peers. They can be adopted as a research to gain insight into

learners’ language learning experiences.

Methodology
This study is based on a case study of 16 second year Business English majors
studying Eng 201203 : Reading Skills. They were encouraged to reflect their opinion
on the reading materials in writing their diaries after discussion. The activities lasted 4
weeks. The researcher did not give any grade on the quality of these students’ diary,
but communicated with each of them to make them feel motivated to write more.
At the same time the researcher also wrote her own diary reflecting each student’s
writing organization, their ideas and feelings, including their writing mistakes. In class
the researcher provided remedial works and supplementary assignments on grammar
to eliminate the common grammatical mistakes found in their dairies.
The Participants
The participants in this study consisted of 16 second year Business English
majors, consisting of 15 Thais. The researcher did not want to include 1 Filipino in
the study because for her, English is considered second language(ESL), whereas for
Thai students, English is a foreign language(EFL). There were 5 males ,and 10 females,
whose age ranged from 19 to 21. The students studied Reading Skills in the first
semester starting from August18-November 24, 2015, but their diary writing started
from the 2™ August 25, 2015 to the 6" Week, September 22, 2015. They were
required to write intensively everyday after class to give their opinion based on their
impressions on the reading materials, class activities, oral presentations, and their
external reading. In their diaries, they were inspired to reflect their ideas about their

own learning and language improvement. This assignment was worth 40% of the
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course evaluation. The main reason is to inspire them to write freely as much as they
can to find out if their reading assignments have helped them improve their writing
skills.

Since the class was a block of three hours, and students met only once a
week, the ultimate goal of the class was to develop their communication skills,
making use of reading materials to extend their vocabulary, and reinforce
understanding of the use of grammar and structures.

Procedures for students’ diary writing

On the first day of the class, students were given a course syllabus and
evaluation criteria. They received detailed explanation on the evaluation scale of
which diary writing weighed 40% of the evaluation. The researcher gave them
guidance on how to communicate effectively using all the four skills, and made
them understand that a lot of research has found that there was a relationship
between reading and writing. Students who read well can also write better than
students who read poorly or hardly read. Therefore, they were encouraged to read
extensively, and The Little Prince was selected as their external reading. Since this
class was the first to be assigned to read externally, the researcher allocated the last
period of the class reviewing The Little Prince by grouping different chapters for
discussion. Luckily, the film based on The Little Prince was released a month before
the class was finished, so all students were assigned to see the film and write their
response. This also made the class very enjoyable as students directly experienced
real language use outside class.

As the students were rather poor at writing in English, quantity of their
writing was set at @ minimum of one paragraph of about 50 words. However, all the
students were encouraged to write as much as they could. There is no grade on the
quality of their writing to avoid creating any unnecessary tension or stress among
slow learners.

Data Collection

The research data was based on the students’ diary writing, reflecting their
impressions on the class activities, reading assignments, and their evaluation of their

own learning. The students submitted their writing every week for 5 executive weeks.
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The researcher read the diaries, and communicated with the students in a positive
way to encourage them to keep on writing and develop their language skills. The
researchers made her own personal diary as a record of students’ weakness and
progress to provide suitable supplementary exercises for their improvement.
Assessment of the participants’ English improvements was based on the final grades.
Samples of the participants’ feedbacks on class activities were presented to reflect
their impression on the overall class activities and their own evaluation of their
English improvement.

Data Analysis

The data was analyzed for both the participants’ writing and their language
proficiency. Data analysis was based on two research questions as follows:

Research Question1: Does diary writing help develop the participants’
English writing skills ?

Research Question2: To what extent does the participants’ extensive

reading and writing enhance their communicative skills?

Results

The findings revealed that all the students developed their writing skills
because they were able to write their diaries freely without any tension or fear of
making mistakes. They were able to express what they thought about the reading
materials, their writing limitations, and how they felt when they were given positive
comments from the researcher. They also found that it was useful to get feedbacks
from their peers by exchanging reading each other’s diary. In this way, they also
learned about their grammatical mistakes. The support from their peers made them
feel more comfortable about using English in class as many of them made similar
mistakes. The participants’ performances in using English for communication based
on their discussion, oral presentations, questions and answers showed that they had
improved their English. In addition, their reading materials enhanced their vocabulary,
and they also learned to adapt the reading model in their extended writing. In short,
the participants’ English improvement has answered the Research Questionl. that

diary writing helps develop their English writing skills.
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Consequently, all the participants agreed that reading was a very important
skill for them to acquire knowledge and improve their English. As the participants’
interests were diverse, the selections of their reading also varied. In this aspect, when
they made oral presentations in class their peers also had a chance to extend some
new vocabulary and expressions, and enjoyed learning more. Below are samples of
the participants’ diaries, and their reflections about how they have improved their
English :

Participant 1 : Tiya

English plays a role in my daily life more today because of the development
around the world. The world is now connected via the Internet, fast food
restaurants, and tourism. There are many tourists visiting my country.

Studying reading skills, my instructor teaches me how to read, correct my
grammar and encourages me to use appropriate sentences. | learned new words
through external reading, and can apply them in my communication. Presenting my
assignments in class using power-point, made me improve my communicative skills.
| also learned many things, such as the danger of fast food. Another thing that
interested me was reading The Little Prince. It is a short novel that is popular around
the world, and now was made into a film. | have read the book and saw the film,
and it made me imagine the message.

| think learning English is very important to integrate all the skills : listening,
speaking, reading, and writing. So | need to understand my weakness to improve my
English. Thank you teacher for opening up my world.

Participant 2 : Kanokwan

If I want to succeed in life, | need to have skills. What skill? Speaking, listening,
reading, writing. Now | have all the four skills.

First, | try to listen to international songs. Although | don’t know the whole
song, | can find lyrics, and compare and edit the incorrect sentences.

Second, | am a movie lover. | can watch the sound track movie without having
to read the subtitle. | listen to real accent and learn new vocabulary. | try to practice

a conversation.
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Last, | will not have any real experience if | don’t travel. So | like to travel to
improve my English. In travel, | meet new friends, learn new culture and how to
communicate with other people.

Participant 3 : Suchada

English is very important for many people because it is the medium of
communication, such as for business and education.

| want to improve my English and must take an English class and join English
group and friends to make me assertive. | tried to read a lot, and | am not afraid of
making mistakes. If I am afraid | will never know if | am correct or not. To improve my
communication skills, | always review my erammar and vocabulary. Travel to a
foreign country helps me improve my speaking, such as when | don’t know about
the place, | can ask somebody in English.

In summary, | can understand when the teacher speaks English in class, and
understand what it means. Now | can speak to other people in English.

Participant 4 : Kimberly

Reading a lot of English books helped me improve my English. Writing,
reading, listening and speaking can improve my English, too. Attending English classes
also helped me improve my English a lot.

| can learn new vocabulary every time | read books. It makes me understand
English better. Listening to English songs is also the best way to improve my English
pronunciation. Reading is very good because it makes me able to know a lot of
stories. There are many kinds of good books to read. | always attend my English class
because my instructor always teaches a new topic every week. | communicate with
my friends and the instructor, using my English to practice speaking skills.

There are a lot of ways to improve my English. Reading, listening, speaking
and writing are the best ways for me. English is not so difficult if you put your whole
attention to it.

Participant 5 : Panida

| started to develop my English through diary writing. | also practice listening
to songs, reading books, and speaking in class with my friends, and my instructor. In

addition, | also watched International movies with English soundtracks.
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| gradually improve my English. First, | develop my listening because | like to
listen to English songs. It made me want to know the meanings of lyrics. | also learn
to speak by practicing singing and communicating with my friends. Reading is an
essential part of language because it supports me to practice my English. | think
reading has developed my English a lot.

In conclusion, | develop my English by listening, speaking, reading, and
writing. | may not be very good if | did not write my diary everyday. So | will try to
study hard.

The data from the participants’ diaries apparently answered the

Research Question 1: Does diary writing help the participants’ improve their
English writing skills?

All the participants have improved their writing, especially, the ones who
were serious about writing their diaries everyday after class for the total of 25 days.

Research Question 2: To what extent does the participants’ extensive
reading and writing enhance their communication skills?

From the samples of the participants’ diaries, the participants have made
significant improvement in their writing following the reading format. First, they gave
introduction to what they wanted to write, then they provided supporting details,
and finally, they gave a conclusion. They were also able to use inferences and new
idioms and expressions. The participants were also more careful about their grammar
and able to improve their vocabulary. In addition, reading passages can be cognitive

models of writing.

Conclusion and Discussion

The participants’ diaries reconfirmed that there was a relationship between
intensive reading, and writing. Beginning with free writing styles, the participants were
able to express their feelings about what they had learned, and gradually developed
their writing composition on a particular topic that interested them. They learned to
organize their paragraph, using inferences and correct parts of speech they have
learned from their reading materials. They were also more aware of the grammatical

structures used. All of them agreed that reading a lot have helped them improve
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their vocabulary and become more confident in expressing themselves and their
ideas. Many researchers have agreed that there is a positive relationship between
reading and writing. If carefully selected, reading materials can be used as models for
students writing development.

Neuman and Roskos (1997) argued that participation in writing and reading
practices represents an important phase of literacy learning because learners come
to understand that print is meaningful and participation enables them to practice
what written language is for and how it works. This is precisely applicable to the
participants’ writing improvement through extensive reading. As Brown, Pressley,
Meter, and Schuder (1996) points out that learning to write developmentally can be
slow but results in motivation for future writing. Also focuses on the reading-to
writing relationship by claiming that it is the only way to explain how anyone learns
to writes. Spivey and King (1989) agree that by integrating content from source texts
with previous acquired knowledge from both reading to understand and reading to
write is practical for teachers to develop their students’ English proficiency. In the
same way, integrating all the skills, especially making use of reading material to

enhance the students’ writing can enhance learners’ English competence.
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Abstract

This research aimed to analyze the accounting varieties for each country in AEC of
the accountants and university lecturers in Samutprakarn province. The objectives of the
study were to 1) study the attitude of accountants and lecturers toward accounting
diversities in each Asian country in Samutprakan Province. 2) apply the diverse accounting
knowledge for the preparation of accountants for entering the ASEAN Economic
Community. The study employed a qualitative research, and the qualitative data
were obtained through the interview. The key informants were 17 accountants and
university lecturers, as key informants, in Samutprakarn province. Data from the interview
were transcribed and analyzed by deductive methodology and content analysis. The
findings of the study revealed that environment factors including economics, politics, laws
and society have affected the accounting development. In addition, the research related to
the knowledge and competence of accountants required various types of knowledge :
society, economics, politics, and governmental arts, literature and culture both
domestically and internationally as well as the ability to use understandable
language for communication. Therefore, professional accountants need to possess
basic knowledge of the business and be able to implement the accounting
standards. All in all, systematic behaviors, thoughtful, responsibility, the ability to
understand the situation well when confronting the rapid change in the information
technology are important for accountants. The accountants need to apply information to

help in the calculation accuracy for keeping the business smoothly.

Keywords : Variety, Accounting, AEC
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Abstract

The objectives of this research were to 1) study the exhibitors’ behaviors in
using the exhibition venue; 2) study the satisfaction level of exhibitors towards the
exhibition venue; 3) study the factors affecting the exhibitors’ satisfaction; and 4)
propose the development of location to the venue operators. This study used
quantitative approach. The questionnaire was used for collecting data from the
sample group, 390 exhibitors in three venues in Bangkok. Data were analyzed by
using descriptive statistics including percentage, means, and standard deviation and t-
test and F-test were also used for hypothesis testing. The results revealed that, in
terms of exhibitors’ behaviors, they participated in the exhibition in order to sell their
products. Types of products displayed in the exhibition were on housing and
decorative furniture. Frequency of the exhibitions is one time a year ; the exhibition
time lasted for 4-5 days. When asked about the trends to participate in exhibition,
the sample reported that they definitely exhibited their products, and the factors
used in decision making are technology. In according with the level of satisfaction, it
was found that the exhibitors had a high level of satisfaction in terms of physical
location, technology, and service. The results of hypothesis testing indicated that
personal factors including gender, age, level of educational background and
exhibitors’ behaviors such as the purpose of renting space, types of displayed
products, and period of exhibiting were the factors that significantly affected the
difference in the level of satisfaction. The proposed suggestions for development of
exhibition venues in the MICE Industry were 1) for physical aspect, the organizer of
the exhibition venues should provide the exhibitors with parking for loading and
unloading goods; 2) technological provision should increase the strength of the
Internet contracts; 3) the detailed description of the venue should be also provided;
and 4) experienced personnel in the sales area should provide information to the

visitors.

Keywords : Venue, Exhibition, MICE industry
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Abstract

The objective of this research was to 1) to analyze the factors affecting the
cost of container transportation in Laem Chabang Port 2) to apply the results of the
study to reduce the cost of container transportation in Laem Chabang Port. The
samples used in the research were container transporters entrepreneur in Laem
Chabang Port who are transport experts, with 5 years of experience in the operation
from five companies. The instrument used in this study was a questionnaire to
determine the priority of the factors affecting the cost of container transportation in
Laem Chabang Port. The data were collected from the primary source so that they
could be directly interpreted and defined the sample. Then Information obtained
from the data collection and from the study of relevant documents and research
was used for data analysis. The data were analyzed by using Analytics Hierarchy
Process technique (AHP) to find out the factors affecting the cost of container
transportation entrepreneur in Laem Chabang Port. The results revealed that the
order of the factors affecting container transportation were as 1) transportation costs
2) transportation times 3) transportation safety 4) the frequency of transportation.
The most important transport was ship transportation with the average of 549%,
followed by rail transportation, the average of 25% and road transportation with the
average of 219%, respectively. The conclusion can be drawn from the study that ship
transportation was the best way for transport with container systems. A further
analysis of transportation from Laem Chabang Port to Songkhla Province in terms of
weight of goods transportation, it was shown ship transportation has a weight of
0.479, rail transportation has a weight of 0.269 and road transportation has weight
0.252.

Keywords : Cost of transport, Container, Analytic Hierarchy Process (AHP)
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RELATIONSHIP BETWEEN INTERNAL MARKETING AND EXTERNAL MARKETING
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Abstract

Internal marketing is a concept applying to “people”, specifically the employees
and staff at all levels within an organization aiming at creating understanding among
those in the organization with the same goal. The internal marketing also helps to
create a positive attitude towards the organization, acceptance and commitment to
the organization, the willingness to develop organization with dedication as well as
awareness of responsibilities. This can ensure good quality of work assigned and
service and thus the delivery of products and service provision satisfy the external
clients and they realize the intent of the providers or deliverers. That is, the internal

marketing and external clients are closely interrelated. Today’s market belongs to

*
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customers because the customer chooses and defines the products or services in the
market. For a competitive advantage, each of the executives is focused on internal
marketing together with external marketing. Both groups mutually involve in

delivering and providing value to meet the satisfaction of those products and services.

Keywords : Internal marketing, External marketing, Internal customer, External

customer
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