SOUTHEAST

BANGKOK JOURNAL

U7 2 atiudl 1 uns1Ax - Sguneu 2559 ISSN 2408-2279

UNAIINIAY

Jadedrudszaamunisaanauimsnianuduiusiunisiadulavesfidens Tunstuluuraassienismeitula
YAAASIIUAMIITZUUBUWESITN : n3difine drnauassninsiuiiassuia
135 d1978Y, AT.BUYIA YUWIA

Tadudranylunisidenglyiuinmsvudedagsaussmn sl UsEem 915 1adafnd $rim
wndga awienn, lvese lyedunas

anmnisinnisBeunisdeudiiudSewludayveddsuSauaunlng Jswdnauasuien

v
£ =

TudenadrtnauanunisAnen Useufne we 7
UIAN LATYIUNT

AanuAniuAanIsHaugudnasladafndlulszmelne
gnms lansaeasy, lwese lyeduas

LEGAL MEASURES FOR PROTECTING THE RIGHT TO PRIVACY IN CASE OF SHARING

PERSONAL DATA VIA ONLINE COMMUNICATION

Kanathip Thongraweewong

52AUN1TURURIUANNMIINIATFINIYITNAFURIATETRNE luImedeLaTelne - A

A Ysenuly

UadeuvisnnudFavanmsuimsiantsqudnaunanian : nsalifnwnguenainidndtuanueas Jwiauaseissa
lans Snws

ANMNBAZHUININITHAIUINITUSVITNUIVINTTVRLS95 U IN AFIUNURIANUNNISANBINSaNRANET Wwa 42
ALUANINT UTvaaAna

UNAIUIYINTS

gunamalunguunen1syuyNa1s1sazvaslsEmalng
QIR WapmA

UNIASUNUIHD

Book Review : A2nslduvasaNas vineuegnelsliduasiinaiugy
158 995UUsERY

NIATIVINTTDANUNNEN (A1 uywemanskazdinumans)




SOUTHEAST

BANGKOK JOURNAL

Uil 2 aduil 1 uns1AY - funey 2559
ISSN 2408-2279

2136193VINYITIANUNEN (EvayueansLasdInNAIEns)

RIVB : IMLRITATIUINDN
ingUszaen
1. 1ilomELNIUNAMAMIITING UnAaATe dunyvemansuazdeauaans
nsuugtivilade M1 wazunIngal :nyAansAnelukazAeuanInedy
2. weduaiulfiAnausumielunsiiaueunanumadinunisdeunisaeu ns
WY MFUIMINMININTUAFIAN karn15VyUNTsFaU Tmusssy
3. WeludenadlunmsuanidsunrAadiumsdvins
N13ATIVEIUNIVING
UNAULAHIUNIATIRABUMININITINENTIRAUNAIINEE 2 YU
AVUANITIHELNS : AVUADBNIHEWNTS Y 6 WWau Uaz 2 atu
atiufl 1 unsiem - Tquney
atiufl 2 nsngiAy - Suneu

v aov v

USLAUIMUNITHANBASNELNT : F1UNIVEWATHAIL INYIFU1SDANUIINDN

AT

AuznsanuAiulag AUsinglunsarsiviniswisdarivisnenaduiiiuaes

e

Y

Weulpgianiy Inendeiwisdanuienen UssusnIsuaraneyInyin Yeanuansly

ey

nsunludeeAmaiantonvdmansenulunenguung

WUNT : USEW Useyamas wiume n3U 9rin
22-26/6 ¥pEsUISNY (Wudvged 3) auuamsld LYILUUI IREINS

NFANNAIUAT 10120 INSENN : 0-2676-5065



SOUTHEAST

BANGKOK JOURNAL

Uil 2 atuit 1 wnsAu - Squiou 2559
ISSN 2408-2279

913ENTIVINSITIANUNEN (E1vuyBeAIansuazdiaNaEns)

NUsnu

L4 Q‘ 1
As.aNANA JaT09

95N15UAINYNBBISDENUIINDN

U5568415115

Y 1 <

NUIYAER 19138

Y

ns. 9881 YUsEAvg

4

&9

s8995n15UAAN83UINS InenaewnSoaiuIInNen

NBIUTIUISNS
6 = = a = a o
ANERSI958 WALTDRINAN 3R WAty
I99ANENTIDNTE NDINTTAY SAUSUITUA

HYILAIERNI1A158 AT.8ME WINAEDeS

HYIuAEns19158 3583 5TTNUTERAYS

s

SR9ANEANTINTE DUTAT AURWRIL

AT.oUNH BRLINY

399231 lwgudun

T5aSgunLEe
FUsnwrneIvng
IeFuSdauIenen
AUAAMEUIIITTIND
INYIRYLYIGDANUIINDN
fusnudiinvoan
INYIRYLYIGDENUIINDA
gorumAlulagnseaaunan
RIANITAIANTEU
LTINS EATUATUNTILIA

IAINTUUNTINE Y

fhednn13InTansuazigaudnys

AIeA1ans19158 el waseme
919158aUYY YUTEAYY
91EmAURNA Asauysal

919159FANUA WitYYM U

9131585301 Je309
919150 ULTUNT  wilwg
9191581 SoAYS

YANNTIUNS Sty




v

SRIANEANTINGE AT.IIANG  LNWAVING
309ANEMI19198 A3.58yU01 SunANS
$99F1AMN519158 AT.1ETU LR

FRIMANTINTE AT.FVTUUNY WINNGITTOY

WANERI19138 AT.ATTId adla

J8FNENTIANSE As.aua Tveylnyad

v e eS¢

L3 a6 IS
VIYANANINITY AT.LAUY WINEYTU

o>

AS.NTENU AIINY

ALY LAEA

ATLUQANT @I9AS
A3.U5¥07 qUNTINM
AT Iuvay
AT.AINT UWIAS
ATAMINT &133028

s

IS a a
98380 LLENIINNY

75.071581 duszUIa

BN Aiussiliuunau (Peer Review) Uszdnalu

UNINYEYTNN

UMNINY YT ILATUIAS

U IngaeNing

UIINYENTUNN
UINRYTIRYNRTUN TN TR
UINIRENALULATTIVUIAAN AN
WM eALLLAEIIYNIARAITINYH
UNINGIFETIVAYTINE
wIngdemalulagnisdnnis
Mangiueen
WINeFeALLLAEIYNIAaAITINYE
NOIINSD

UINFYTITUAERS

UANMINYIAYNLLY

anrdumalulagnsyasuindidnnumnms

Dy

AMANTEUY INYUYAYUNTLURYANANR
UNINYIRYIVINARNIARZ TUBDN
WMYWIRTUNYI

N9IINLS



SOUTHEAST BANGKOK JOURNAL
Vol.2 No.1 January - June 2016

GUEITY

UNAIUIYY
ﬂﬂ%’aﬁauﬂizaumqmimmm%msﬁﬁmmé’uﬁuéﬁ’uﬂ’]i@fﬂ?miaﬁuaap@?mmﬁiuﬂﬁ
?iuLLuuu,amﬁﬁsJﬂ1imﬁﬁulé’qﬂﬂaﬁiiumwmzw@uma%lﬁm - nIEAne d1inanu
asswnsitudiassuin

1§58 1979y, A9.9UWH YuuIA

a [

Tadeddglunisidengiiuinisvudamesaussmn Nl USEn 01518 1adafngd 911in

undga awian, lweea lyedung

o w

annisdanisiseunsaeuiiugiseududdyredsausouruinlg

FIMIAUATUIEN TUFINAEITNIULYANUNNSANNTEUFAN®E LR 7

UL LATYIYAS

a =3 1 'y} 6 a a
ANuAAILian sRAudnatladafndlulsemelng

gnns lansasnsny, lyvea lyeduas

LEGAL MEASURES FOR PROTECTING THE RIGHT TO PRIVACY IN CASE OF
SHARING PERSONAL DATA VIA ONLINE COMMUNICATION

Kanathip Thongraweewong

sgaunsUURNuUmMINeINnTg I INATeIRITIRN YN Y
=l
\selng-na

foudisn Usenuly

Uadourisnnudniaresnisuimsdnnisgudiamnnnan : nsdfinw
AudiannnanduanueUdiy Jwiauasaissd

lans dnws

ANTNLAZLINIINITHAIUINITUS TN TINUIVINITVDS
1595 8UAINAFIUNIULIRNUNNNTANELTIUAN WY s 42

ALUARINg Useasdna

18

29

43

56

73

91

103



SOUTHEAST BANGKOK JOURNAL
Vol.2 No.1 January - June 2016

#1308y ATy
UNAINIBINTG
91UNFAALUNUNNENSYUNAS IS VR TEmAlNg 118

QIR WaBLNA

unIasalniiede
Book Review : ANAUTBENDY viuag1elsTiaueinuge 136

aa a s
1563 5IINUTEAYY

sUsuumstauaunaaLinafnuilulnsasInsiensdanuienan 141

uuunesuNsdsuNAY 146



SOUTHEAST BANGKOK JOURNAL
Vol.2 No.1 January - June 2016

From the Editor

a fal & oAl v A
MFANTIVIMNIIGRENUNBN UN 2 20U 1 (UNSIAN —
U8y 2559) 115815391015 NN aA1uAI UL E e
amgsaﬁ AUQNABY WAZNIUNISAANSULTUTDULABANINSNSE
6 a I3 gj d’l d' val va o (v v
Ww1sdaniu1enen Nilielilinuaudmdunangiunisuseiu
AMNINNITANY u,azu,am@ﬁumwsumﬂmi“jJumimiﬁ%iﬁ%’Uﬂﬁ

Susedidunsansivinistugiudeya TC

msanivmsatiuil Wiiaueunamuiferesenansduas
inifersannislunaznieuonaniiiu uarunanuirinisfeatusiunaealunisyuyy
amsazvesUsanalnefidinulnefddliinuadla suvsunanunvdngwionands
anunSeunan1sinalunsassedvunnid wazaenadasiunisilussmauendeuves
Ussinalnelul) wm 2559 1 Tudugevinedaiisonisuusdmilsdeiliinnudiieatuaudy
yosanes Seynveaviivdelinenain “Bousgslsliauosdinnugy” wnatuiiugs uatuil
Ju “vhausgslsliauedianugy”

windusgrabeiunemnusng 9 Aidaassuniauelunsanmsessaiuvinen
atuil agldthmanuuisdsunsusens wieudueuage Tuiflu wa 2559 udaviudey

NN

4

Q8ANENT19158 AT T80 YUIERYS

L)

v
W
Y

USIUI5NIS



SOUTHEAST BANGKOK JOURNAL
Vol.2 No.1 January - June 2016

Jadwdauuszaunamsnaiauinsnianudunusiunisindulavesdidenns
Tumstukuuanssen1snBtuldyanasssuainiessuudumesiin ;

nsifnen dineuassnnsiuiaszuin
SERVICE MARKETING MIX FACTORS RELATING TO TAXPAYERS’ DECISION
ON FILING THE PERSONAL INCOME TAX RETURN BY THE INTERNET SYSTEM :
A CASE STUDY OF SAKAEO AREA REVENUE OFFICE

*
ugsd &9y

*%

A3.0UTIR YUUIA

UNANE

nsfnwIAsstl Timguszasd 1) ednwiadudinuszaumanisnainuinsiiing
semsinaulavesfidsndlunisfutuuuanssienisndiiuldyanasssunmessuy
dumediin 2) teAnwinsindulavesfidenSlunistuuvuuanisisnisnSiuliyana
s33uMMNaTEUUAUmMesn wag 3) emArmduiusseninadadudiulszaunsnisnain
UinsfunsinaulavesiidonFlunsuuuuuanssensnSRulsyanasssuamaszuy
Sumefiiln nauieesldun fidenSflduinstunuunanssonsm8Ruldyanasssuan
yssruuBumediin fordvegluniuiituiaveuvesdiinnuassminsitufiassuia S
392 Au Fsldunannisdunguitesnauuutund Tnslduuvaeunuuedosdelunisifv
svsmdeya deianuassmnudenn (100) ogsening 0.66-1.00 wagiimanuidosiuisaty
Wiy 0.91 Ainzvideyalnemeianud Afesas Aads Adnideauunnsgiu uazen
lpauads

wan1sAnwmuin 1) Jadedrmuszaumenisaatnuinislunmsniiinadenis
dndulavesfidondlunsBunuuuanssensmdiuldyanasssuamsssuudumesidnes
Tusguunn Tnesudifidndegeando fusan sesasnie fMundndas fudemnanisdn
F1vnine sunszurumsliuInns dudanadeunisnienin funisdaaunisnatn uaz

Arunina muddu 2) gildeargdndulalduinistunuvuanisngnisnidtiulayana

*

Un@nwseauUSya1n nanansuImsssiaududia Jaudinine1dy Ineduwisdanuianen,

e-mail : mathurot.sa@rd.go.th

91938 UsEIMANgRsUSMITIAINMUndn Tudininends Inendeinsdariunsnen



SOUTHEAST BANGKOK JOURNAL

2 Vol.2 No.1 January - June 2016

sesunmeszULdUmesiiln Andudosar 97.88 uaz 3) Yadudiuuszaunamsnainuinig
Tunmsu ddenuduiusiunisdnaulavesdidon glunistunuunanssignisagnule

YAAASISUANINTZUUBUWESLTN agnituddgyvnsadAnszau .05

Adndgy : Jadedudsvaunieinisnain Mna1nuinis M8Rulauanasssun svuy

Suwasids AdnauasININTNUNATELA?



SOUTHEAST BANGKOK JOURNAL

Vol.2 No.1 January - June 2016 3

Abstract

This research aimed 1) to study the service marketing mix factors affected
taxpayers’ decision on filing the personal income tax return by the internet system,
2) to study taxpayers’ decision on filing the personal income tax return by the
internet system, and 3) to find the relationship between the service marketing mix
factors and taxpayers’ decision on filing the personal income tax return by the
internet system. The sample group was selected by a stratified sampling method that
was 392 taxpayers who used the service of filing the personal income tax return by
the internet system and lived in responsible zone of Sakaeo Area Revenue Office.
The data was collected by the questionnaire that had the content validity (I0C)
between 0.66 - 1.00 and the reliability of 0.91. The statistics used for data analysis
were frequency, percentage, mean, standard deviation and chi-square test.

The results revealed that;

1) The service marketing mix factors affected taxpayers’ decision on filing
the personal income tax return by the internet system at a high level in overall. The
highest mean factor was the price. The subordinate factors were the product, the
place, the process of service, the physical evidence, the promotion and the people
respectively, 2) The taxpayers decided to file the personal income tax return by the
internet system which were equal to 97.88 percent, and 3) In overall, the service
marketing mix factors were not related to taxpayers’ decision on filing the personal

income tax return by the internet system at the statistical significance level of 0.05.

Keywords : Marketing mix factor, Service marketing, Personal income tax, Internet

system, Sakaeo Area Revenue Office
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Abstract

The objective of the research was to study and compare the operational
quality standard of truck transportation service at R.J. Logistics Limited by
categorizing personnel factors. The population are people who were customers of
R.J. Logistics Limited and the size of the sample of 147 people who were customer
of RJ. Logistics Limited. The size of the sample calculated by using with simple
random sampling. The instrument of study was questionnaire had index of content
between 0.66 — 1.00 and reliability is 0.76 and statistical used in data analysis
included frequency, percentage, average, standard deviation and one-way analysis
of variance with a statistic significance level of 0.05.

The study found that key factors for selecting truck transport service agency
at R.J. Logistics Limited had mean 3.87 for overall and each factor were high level.
The highest mean were the conveniences, followed by reliability, safety and price.
For hypothesis testing found that customers who had different organizational factors

have different selecting truck transport service agency.

Keywords : Key factors, Agency service, Truck transport service
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Abstract

The purposes of this research were to study conditions of learning
experiences based on student center Nakon Nayok of school under the office of
secondary educational service 7. The population was 186 states teach. The research
instruments were the questionnaire and interview and the statistical analyses were
frequency, percentage, mean and standard deviation.

The results of the study : The large schools in Nakhon Nayok have the teaching
and learning system at the moderate level (u = 3.08). The maximum average value is
“the development of teachers” (u =3.47) and next are the preparedness of the school
(u = 3.16), the research for learning (u = 3.16), the community relation ( ¢ = 3.10), the
student-centered supported (= 3.08), supporting the resource for the education
(1 =2.96), and the minimum average value is the evaluation (= 2.65) respectively.
The suggestions of the research are as follows 1) should support planning and managing
the student-centered learning for preparing the Association of Southeast Asian
Nations community 2) should support the development of teachers in school and another
places 3) should have the training for the teachers in curriculum management,
planning of teaching and the evaluation 4) should support the learning group of
teachers to make the teaching media 5) should have the class-room research for
students development 6) should have the learning resources in community and the
participation with the community. And 7) should have the evaluation and the

assessment of student from their works.

Keywords : Conditions of teaching and learning, Student-centered, A large school
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Abstract

The objectives of this study were 1) to study the opinion of the engaging to
transport and trade at Laem Chabang Port about the development of logistics hub in
Thailand. 2) to compare the opinion of the engaging whom were engaged to
transport and trade at Laem Chabang Port about the development of logistics hub in
Thailand. The samples consisted of 385 the engaging whom were engaged to
transport and trade at Laem Chabang Port. Questionnaires were used as research
instrument for data collection process within this study with content validity 10C
technique as between 0.66 to 1.00 and the reliability value of 0.81.The statistics have
been used to defined percentage, mean, standard deviation, t-test and Analysis of
Variance (One-way ANOVA).

The results of this study were summarized as follows : 1) The opinion of the
engaging whom were engaged to transport and trade at Laem Chabang Port about
the development of logistics hub in Thailand both in total and individual subject
were high level. 2) the engaging whom were engaged to transport and trade at Laem
Chabang Port with difference of age and work experience had difference opinion
about the development of logistics hub in Thailand at .05 level of statistical
significance and the engaging whom were engaged to transport and trade at Laem
Chabang Port with difference of gender education level and occupation had not

difference opinion about the development of logistics hub in Thailand.

Keywords : Opinions, Development, Logistics hub
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LEGAL MEASURES FOR PROTECTING THE RIGHT TO PRIVACY IN CASE OF
SHARING PERSONAL DATA VIA ONLINE COMMUNICATION

wnsnsnenguanglunisauasesinsdiuyanansiinisineunsdaya
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*

Kanathip Thongraweewong

Abstract

The users of internet and online communication such as Social Network
Websites and Chat applications on mobile phone, deliberately or inadvertently share
data in every aspect of life. The data shared include images, telephone numbers,
mailing addresses, workplaces, etc. which are considered “personal data” of the
individuals. Not only personal information of users of online communication, but also
that of non-users’ has been exposed online without their consent. This research has
classified the sharing of personal data online into two main categories. First is the
sharing of one’s own data which is associated with “self disclosure” behavior that
becomes a popular trend online. Second is the sharing of others’ personal data
without consent which affects the right to privacy of the data owners. Such right is
regarded as a fundamental or human right. Thus, this research aims to study the
application of laws relating to data protection in the context of personal data sharing
online. The results indicated that, by using qualitative method and comparative
analysis of Thai laws with related foreign laws, there were no specific laws in the
recent Thai legal system that protected the privacy and personal data. Although
there are currently various laws which can be applied to protect the right of person
whose personal data have been shared online, this research indicated that the
problems of content, element, and scope of such laws made them inappropriate
and insufficient to protect personal data from being shared online. Consequently,
the amendment of laws is proposed to mitigate the negative impact of such sharing

as well as to protect the right to privacy appropriately.

Keywords : Right to privacy, Data protection, Sharing personal data online
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Introduction

The users of online communication such as internet, social network
websites and Chat applications on mobile phone, deliberately or inadvertently share
data in every aspects of life. The data shared includes image, telephone numbers,
mailing addresses, workplaces, etc. which are considered “personal data” of an
individual. The details of individuals’ activities have been published on a routine
basis including private and intimate aspects of their lives. Not only personal
information of the users of online communication has been published by
themselves, but also that of non-users has been exposed online with or without
their consent. Social network websites are one of the most popular data sharing
platforms among Thai people. They allow an individual to construct personal profile
which can be either public or semi-public profile within a system, whereby people
can share and view profiles made by other users in the system. Social network
websites vary in terms of goals, functionalities, and appearance of the different
applications. The widely used social network websites in Thailand include Blogs,
Facebook, and Twitter whereby the users share personal data relating to their daily
life. Apart from text and images, the users can distribute video file and real-time
communications. The details of the individual’s activities that have been published
on a routine basis of daily life include private and intimate aspects of their lives.
Apart from sharing their own personal data, social media users also share personal
data of others.

This research has classified the sharing of personal data online into two main
categories. First is the sharing of one’s own data which is associated with “self
disclosure” behavior that becomes popular trend online. Second is the sharing of
other’s personal data. On the one hand, the sharing of personal data online can
enhance personal relationship and facilitate electronic commerce. On the other
hand, the practice of sharing personal data online could lead to considerable risks
and negative consequences especially the identity-related crimes. Besides the
economic and financial damages that may result from the sharing of personal data,
the abuse of personal data obtained online could cause damages to emotions and

reputations. In addition, the sharing of others’ personal data online without consent
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is against the right to privacy which is a fundamental right of humans. These negative
consequences lead to the study of legal protection of privacy and personal data. In
line with this idea, the research aims to study the application of the U.S. laws relating
to the protection of personal data in the context of online communication. These
foreign laws are examined in order to conduct a comparative analysis to Thai laws.
This could lead to the proposal of suggestions for Thai government in amending
related laws and enacting new specific laws for protecting the right to privacy in case
of sharing personal data online.

With an aim to report on the application of Thai laws with respect to sharing
personal data online, this paper will start by examining the literatures which
consisted of three literature types. First, literature on the concept of the right to
privacy as a basic legal framework for this research will be reviewed. Second,
literatures relating to “self-disclosure” will be reviewed. Third, literature relating to
the negative effects of personal data’s sharing online will be studied.

The purpose of the research

1. To study the theoretical concept relating to the protection of the right
to privacy in personal data sharing and associated risk.

2. To study the application of foreign laws, i.e., the U.S. and the E.U,,
relating to the protection of personal data shared online.

3. To study Thai laws relating to the protection of personal data shared
online by comparing to the foreign laws with an aim to lead the comparative analysis
to recommendations for adapting Thai laws to protect personal data shared online.

The scope of research

The scope of this research covers the content analysis of relevant laws
including Thai Civil and commercial Code, Thai criminal code and specific Act i.e., the
Computer-Related Offence Act B.E. 2550 and the “Official Information Act”, B.E.
2540. The foreign laws to be analyzed include the relevant laws of the U.S. and the

E.U.
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Research Methodology

This research was conducted with the aim to study the application and
interpretation of laws relating to the protection of personal data shared online. It
employed the qualitative research approach in examining related documents
including laws, court cases, and opinion of legal scholars. Such documents were
analyzed by content analysis method. In addition, a comparative analysis was
applied by comparing the content of Thai to the relevant U.S. and EU laws.
Literature Review

The literature review included three main groups. Firstly, literatures
demonstrating the concept of the right to privacy provided a basic legal framework
for the study. Secondly, literatures relating to the “self disclosure” behavior of users
was examined as this becomes a significant trend in online communication. Thirdly,
literature relating to the risk and negative effects of personal data shared online was
reviewed.

The right of social network users to personal data protection is mainly based
on concept of the right to privacy. This right has been referred to as “right to be let
alone” i.e., right not to be interfered by others. (Warren and Brandies, 1890) Haag
(1971) described the right to privacy as the right of exclusive access. This right
excluded others from certain activities such as watching, intruding and utilizing
personal data. Allen (1988) also argued that the limitation is the critical elements for
the application of this right. This can be compared to the limited-access theory
proposed by Godkin (Caudill, 1992) Additionally, Wacks (1989) indicated that an
individual has his own territory where he can live without interference by others.
Donnelly (1982) compared this right to human right that all human being were born
with. Similarly, Alderman and Kennedy (1997) commented that the right to privacy
related to personal rights that focused on the individual’s dignity. However, the right
to privacy is not an absolute right. Birkinshaw (2001) distinguished between the
private sphere and the public sphere and commented that the right to privacy was
limited in the public sphere. There are several dimensions of privacy. For example,
Gavison (1980) introduced three aspects of privacy, i.e., secrecy, anonymity and

solitude. Hendricks, Hayden and Novic (1990) found that right to privacy can be
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classified into several subcategories such as right to self-determination, right to
communicate, right to family, right to life. Posner (1998) explained that there are two
main aspects of privacy. The first one was the right to be let alone. The second one
was the right to concealment of information which, basically, was the collection and
dissemination of personal data without consent that could be regarded as an
invasion of privacy (Kanathip, 2014) In addition, the right to privacy is a dynamic right
which can be evolved over time. Thus, the changing trend of human communication
by using social media leads to the new claim of the right to privacy (Kanathip, 2012)
especially the privacy of personal data disseminated through social media. Thus, the
sharing of personal data of others without content is basically considered to be an
invasion of privacy.

Secondly, online communication users always share their own personal data
on a routine basis. Basically, this is not against the right to privacy because it is their
own data shared out of their intention. However, the data can include personal data
of others e.g. a story of oneself can involves names and addresses of others. Thus,
this part will examine the literatures related to self-disclosure. According to the
literatures, causes of self-disclosure can be explained by several theories. In the
“Social Exchange Theory”, the relationship of person is based on the subjective
evaluation of benefits and costs. (Homans, 1958) As for the benefits expected from
self-disclosure, there are both financial and non-financial benefits. Regarding financial
or economic benefits, business sectors offer benefits such as discount in order to
persuade individual to disclose personal information on social network websites in
exchange for such benefits. Furthermore, non-financial benefits play a vital role in
encouraging individual to disclose personal information. These benefits mostly relate
to personal relationship which include mutual empathy, trust building and
reciprocation in the context of personal relationship. (Joinson and Paine, 2007) Boyd
(2007) pointed out that “self-presentation” as evident in user profile in social
network websites, is an important incentive for disclosing personal information.
Rosen and Sherman (2006) argued that the important incentives are pleasure and
enjoyment. The feeling of trust is also regarded as a cause encouraging self-

disclosure. Social network users usually have trusted other users in their contact list
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or “friend” even though they have not been physically met on the face-to-face
basis. (Spiekermann, et al, 2010) In addition, the control perception can lead to the
increase in self-disclosure. (Culnan and Armstrong, 1999) Some social network users
believed that they can control their information by using technical tools such as
privacy setting mechanism. Consequently, self disclosure behavior can be analyzed
by a combination of several factors as discussed in this part.

Thirdly, the sharing of personal data online could lead to negative effect on
user’s privacy especially the “identity related crime”. Solove (2003) pointed out that
“the increasing use of personal information and the widespread transfer of
information facilitate theft of identity at greater degree than traditional ways of
privacy violation”. The Organization for Economic Cooperation and Development
(OECD) defines identity theft as an illegal activity which involves the “acquiring,
transferring, possessing, or using personal information of a natural or legal person in
an unauthorized manner with the intent to commit, or in connection with, fraud or
other crimes.” (OECD, 2008) In the US. there is a specific law regulating “Identity
theft” i.e. the US Identity Theft and Assumption Deterrence Act (title 18, s. 1028 (a)
(7) U.S.C)) This law imposes liability to anyone who “knowingly transfers or uses,
without lawful authority, of a means of identification of another person with the
intent to commit, or to aid or abet, any unlawful activity that constitutes a violation
of Federal law, or that constitutes a felony under any applicable state or local law”.
In Europe, Mitchison et al. (2004) demonstrated that it occurs “when one person
obtains data or documents belonging to another, or the victim, and then passes
himself off as the victim”. In this research, the term “identity related crimes” is used
to cover all activities that target on personal data in the context of online
communication. The impact of such crime can be found on several aspects
especially those of financial and economic nauture. (Conkey, 2007) In addition, this
crime causes other kinds of losses such as time spent on resolving the problems and
legal issues (Barker et al., 2008, Listerman and Romesberg, 2009) The crime have also
affected customer perception by undermining trust in modern method of payment,
e.g. credit cards, online-payment, electronic banking. (Benton et al., 2007, Jonker

2007) This perception could have a negative impact on the growth of the online
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business industry as a whole (Sproule and Archer, 2010) Apart from the financial
aspects, the identity related crimes have an impact on the right to privacy of
individual who exchange information online. The right to privacy is basically violated
when personal data were shared online without the consent of such persons.
Although the sharing of one’s own data based on “self-disclosure” behavior does
not violate the right to privacy due to the consent given by data owner, such sharing
could post a threat of identity related crimes to data owner. Consequently, the
sharing of personal data online could potentially lead to an identity related crimes
which could not only affect data owner but also cause a financial and economic

impact on the country.

Results

1.In the context of online communication including internet, chat
application on smartphone and social network websites, this research has classified
the sharing of personal data online into two main categories. Firstly, the sharing of
one’s own data is associated with “self disclosure” behavior that becomes a popular
trend online. Basically, the sharing of one’s own personal data does not violate the
right to privacy on the ground that the data owner voluntarily and deliberately
reveal his personal data. However, the self disclosure could lead to several kinds of
online crimes including those related to identity. Thus, there should also be legal
measures for protecting the data owners as well. Secondly, the sharing of others’
personal data without consent evidently violates the right to privacy of data owner.
From a legal perspective, this research revealed that there were no current Thai
specific law enacted for protecting personal data shared online. A comparative
examination indicated that in some countries such as the U.S. and the EU, there
existed specific laws for protecting personal data online. Although there are some
Thai laws that can be applied to protect personal data - e.g. the constitution, the
criminal code, the civil and commercial code and the computer related crime Act-
the results indicated several problems relating to the scope and elements which
make them inappropriate to be applied for protecting personal data shared via

online communication. Such problems will be later discussed.
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2. At the constitutional level, this research found that Constitution of the
Kingdom of Thailand B.E. 2550 (2007) recognizes the right to privacy in the context of
personal data especially in section 35. Nevertheless, the subordinate laws and
regulations are required in order to protect such rights. Currently, subordinate laws
for protecting personal data in the context of online communication have not yet
been specifically enacted. Furthermore, after the military coup in May 2014, the 2007
Constitution was repealed after which an interim constitution was enacted in July
2014 without any provisions related to the protection of the right to privacy.

3. Regarding the criminal code, this research indicated that sharing personal
data via online communication could be deemed a criminally offensive as
defamation according to section 326. However, the limitations of this offence is that
it covers only the dissemination of data “in a manner likely to impair the reputation
of other person or to expose such person to be hated or scorned”. Thus, the mere
act of sharing personal data online without any comments that is potentially harmful
to reputation falls out of the scope of this offence. For example, one social media
user has posted image or personal contact detail of the other on Facebook. This
causes no reputational harm and the defamation law cannot be applied to protect
person whose data were disclosed. Thus, a large number of personal data can be
found online without appropriate legal protection of privacy right. Moreover, Thai
criminal code has not stipulated the offence of identity theft.

4. This research found that the civil and commercial code of Thailand
provides legal basis for individuals to initiate a claim against the abuse of personal
data shared via online communication. Specifically, a general provision of tort law in
section 420 can be applied to protect the right of individuals in general. In addition, if
such dissemination of personal data is done in a manner that is harmful to
reputation, section 423 can specifically be applied. This can be compared to the U.S.
where tort laws can be applied to protect personal data. However, the main
difference between Thai and the U.S. tort laws is that Thai tort law does not
specifically stipulate the right to privacy while the U.S. tort law recognizes the right to
privacy as specific tort. In addition, the U.S. privacy tort classifies invasion of privacy

into several subcategories, i.e. intrusion upon seclusion, appropriation of name or
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likeness and publicity given to private life. Such principles can be applied to protect
personal data in the context of online communication. Furthermore, unlike the U.S.
Tort laws which incorporate the punitive damage and enable individual to claim for
emotional damage, Thai tort law does not embrace such principles. The compensation
in a tort case mostly involves the physical damage which is tangible. Regarding the
dissemination of personal data as a consequence of conflict, this research found that
it could cause damage which is intangible such as the effect on emotion and feeling
without any proof of financial damage. This makes current Thai tort law inappropriate
for protecting the right to privacy in case of sharing personal data via online
communication.

5. Regarding specific laws regulating computer crimes, this research found
that Thailand has enacted the Computer-Related Offence Act B.E.2550 which
regulates various cyber crimes. The results indicated that some offences stipulated in
this law, especially section 14, can be applied in case of personal data shared online.
However, some limitations were found, for example, the elements of section 14 are
limited to cover only “forged or false” computer data. Then, importation into
computer system of the personal data that are not forged or false is not punishable
under section 14, though such data can cause reputational harm to other persons or
affect the right to privacy of such person.

6. The “Official Information Act”, B.E. 2540 (1997) could be regarded as
specific law relating to the protection of personal data in Thailand. The main
purpose of this law is to entitle individual the right to access public information in
control of state agency. Hence, provisions of this Act mainly involve with the
disclosure of public information (section 7, 9 and 11). However, this law provides the
exception to the access of information especially in case of “personal information”.
In addition, this Act indicates the principles of protecting personal information in
section 23, such as the collection limitation principle, the data quality principle, the
purpose specification principle, use the use limitation principle. However, the critical
limitation of applying this law to protect personal data disseminated via online
communication is that the scope of this law merely covers personal information in

possession or control of a state agency. Thus, this Act excludes information in
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possession of private sectors such as internet service provider, service provider of
social media, etc.

7. Concerning the comparative analysis of US and Thai laws, the results
indicate that the U.S. does not have single privacy law regulating the collection and
use of personal identifiable data. The related laws are fragmented and address
specific sectors such as the collection, the use and the disclosure of personal
information in baking and financial sector. (Jonathan, 1999) Compared to Thai law,
current Thai specific law relating to the protection of personal informationis “Official
Information Act, B.E. 2540 (1997). Although there are principles relating to the
protection of personal data which include personal data shared via online
communication, this research found a critical limitation of this as because it merely
covers personal data in possession or control of a state agency. Thus, this Act
excludes information in possession of private sectors including social media users.
Recently, the Thai Government adopted the draft of the Personal Data Protection Bill
in order to protect information privacy in relation to private sectors. However, this
draft bill has not yet been enacted.

Regarding the U.S. privacy tort, the dissemination of personal data can be
reculated by “intrusion upon one’s seclusion” or “public disclosure of private facts”.
(Prosser, 1960) Thus, online communicators who share personal data of others
without consent can be held liable under privacy tort. Unlike the U.S., Thai tort law
does not specifically stipulate the “privacy” tort, then, the general principle of
section 420 could be applied in case of sharing personal data. However, it is difficult
for the plaintiff to prove damage occurring from such sharing especially in case of
data disclosure without affecting reputation. Moreover, the sharing of personal data
online such as via social network websites can lead to computer crimes especially
identity theft. Comparing specific law for computer crime, the result demonstrates
that both Thailand and the U.S. enacted specific law on this matter. The U.S. has
enacted specific law regulating cyber crime, i.e. “the Computer Fraud and Abuse Act
or CFAA (codified as 18 U.S.C., section1030). This law covers a wide range of cyber
crimes. Specifically, it was amended by the “Identity Theft Enforcement and

Restitution Act” in 2008 to include the identity theft relating to computer data. In
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contrast, the Computer-Related Offence Act B.E. 2550 of Thailand provides no
specific offences of identity theft relating to computer data.

8. Contrary to the US where the laws relating to data protection are
fragmented, this research found that there is a main piece of law on data protection
in the EU that covers the collection and use of identifiable personal data. By
conducting comparative analysis of Thai and EU laws, this paper found that the main
EU regulation relating to the protection of personal data is “European Privacy
Directive 95/46/EC” which was passed in 1995 and came into force in 1998. This
directive is commented as the most comprehensive international instrument of data
protection laws (Swire & Litan, 1998; Bennett & Raab, 2006) The basic objectives of
this directive consist of supporting the free flow of information in EU and protecting
privacy. Some commentators argued that the goal of achieving an internal European
market was elevated to the same level of fundamental human rights and more so,
"The concern about privacy is totally subordinate to the market prerogatives".
(Gutwirth, 2002) As for the objective to protect privacy, the personal data protection
is regarded in EU as human right which should be protected. (Pearce and Platten,
1999) Then, it is evident that the Directive explicitly refers to the right to privacy.
(recitals 2, 9-11, 68, art. 1(1)) The Directive 95/46/EC covers the protection of
“personal data” defined as “any information relating to an identified or identifiable
natural person. An identifiable person is one who can be identified, directly or
indirectly, in particular by reference to an identification number or to one or more
factors specific to his physical, physiological, mental, economic, cultural, or social
identity” (Art. 2(a)). Thus, personal data shared via online communication such as
images, names, addresses, workplaces could be regarded as “personal data” because
they can represent information on a person. Consent is a core principle under the
notion of "privacy as control" (Westin, 1967). Only the data subject can decide if,
when, and to what extent to open his or her virtual private sphere to other entities.
Privacy Directive 95/46/EC (Article 7) stipulate this core principle. However, the
Directive also provides exceptions to the principle of consent such as the collection
of personal data is necessary in order to protect the vital interests of the data

subject (art. 26(1)(e)). Then, a person who uses online communication is basically
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required to obtain “consent” of the data subject before collecting and sharing of
personal data. However, some scholars argued that consent is a highly volatile
concept and subject to manipulation (Froomkin, 2000). As opposed to the EU,
Thailand provides no specific laws to protect personal data. The only related law is
“Official Information Act, B.E. 2540 (1997) which can merely regulate the collection
and processing of data in possession of state agencies. Basically, it cannot be applied
in case of dissemination of personal data through social media as a consequence of
conflict. By contrast, principles in EU Directive can be applied to the collection and
dissemination of personal data by both government and private sector such as the
service provider of social network website. Hence, there are no principles such as
“consent” and “notice” in Thai related laws as stipulated in EU Directive. As a result,
users of online communication are not required to obtain “consent” before
collecting and sharing of personal data. Thus, the personal data is widely and

increasingly shared without sufficient legal protection and limitation.

Discussion and Conclusion

The wusers of online communication deliberately or inadvertently share
personal data in all aspects of life. The data shared includes images, telephone
numbers, mailing addresses and workplaces, etc. The sharing of other’s personal
data without consent obviously affects the right to privacy of the data owner which
is regarded as fundamental or human right. In addition, such sharing could lead to
identity related crimes. Although the sharing of one’s own data based on “self-
disclosure” behavior does not violate the right to privacy given by the consent of
data owner, such sharing could include third party’s data who does not give consent.
Also, data owner could have the risk of falling victims of identity related crimes.
Consequently, legal measures are necessary to be established in order to protect the
right of those data owners. Nevertheless, the qualitative analysis of related laws
demonstrate that there is no current Thai specific law enacted for protecting
personal data shared via online communication. The comparative study indicates
that in some countries such as the U.S. and the EU, there are specific laws for

protecting personal data online. Although there are some Thai laws that can be
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applied to protect personal data, the results indicated several problems relating to
the scope and elements which make them inappropriate to be applied for protecting
personal data disseminated on social media.

Based on these findings, the researcher proposes a main recommendation
to Thai policy makers to enact and amend the laws. First of all, the enactment of
specific laws to protect personal data is proposed. In this regards, the EU Directive
could be considered as a model for drafting Thai data protection law. The main
principles such as “consent” and “notice” should be incorporated. In addition, the
researcher proposes the enactment of specific law regulating identity theft that
stipulates the element of the offence and imposes criminal penalty to the criminal.
This new law could take the elements of the US laws, i.e. the Identity Theft
Deterrence Act and the Identity Theft Enforcement and Restitution Act as a model
for drafting identity theft provisions in the specific Thai law. Apart from criminal
penalties, the researcher suggests the amendment to Thai civil and commercial code
by incorporating “privacy tort” as specific tort. This could assist Thai citizens in
addressing civil cases to lodge claims for financial compensation entitled to
emotional loss caused by personal data abuse. In this regard, the U.S. privacy tort
could be taken into consideration for the elements of privacy tort. Besides the legal
measures, the researcher also suggests Thai government agencies to educate and
inform users of online communication of the importance of personal data and the

risk associated with the sharing of such data online.
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Abstract

The purposes of this study were 1) to study the operational level of vocational
teachers in the Thai-Tech Associated College according to the teacher professional standards
and 2) to compare level of the operation of vocational teachers in the Thai-Tech Associated
College according to the teacher professional standards, distinguishing based on level of
education and teaching experience. The populations in this study were 189 vocational
teachers in the Thai-Tech Associated College in the first semester of the 2014 academic year.
The research tool in this study was questionnaire. The statistics used for data analysis were
descriptive statistics; the frequency, percentage, mean, and standard deviation.

The findings show that 1) level of the operation of vocational teachers in the
Thai-Tech Associated College according to the teacher professional standards as a whole
and each standard was the highest standard. Considering each standard found that the
eighth standard, having a good model was the highest mean (x = 4.87) and the seventh
standard, reporting the result of students quality improvement systematically with the
lowest mean (x = 4.56) and 2) the result of comparing level of the operation of vocational
teachers in the Thai-Tech Associated College were the vocational teachers in the Thai-Tech
Associated College with difference in education have had the level of the operation
according to the teacher professional standards as a whole and each standard differently,
excepting the second standard judging activities by thinking of the effects on students, the third
standard determined to help students develop to their full potential, and ninth standard
cooperation with others in educational institutions in a creative meaner, and the vocational
teachers in the Thai-Tech Associated College with difference in teaching experience have had
the level of the operation according to the teacher professional standards as a whole and

each standard differently.

Keywords : Vocational teacher, The operational level, Professional standard
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Abstract

The objective of this research aimed to study the key success factors of
Child Development Centers management: A Case Study of Nong Pling Child
Development Center, Nakhonsawan Province in six areas : 1) Management
2) Personnel 3) Office Environment and safety 4) Academic and Curricular activities
5) Participation and support 6) Children development network promotions complying
the Child Development Center of Local government operation standard 2010. The
population in this research is the board of 11 directors of Nong Pling Child
Development center. Tools in this research were semi-structured interview forms,
and data analyses for conclusion form classified data. The results showed that Nong
Pling Child Development Center are well-managed and successful in all six areas with
three potential issues. 1) Academic and Curricular Activities : there were policies
making for development, Child Development Center plans of learning experiences
through six main activities, individual child analysis, must-leaned activities held ;
covering four areas of development : body, emotions, social, intellectual.
2) Personnel : it found that there were promotions and support for teachers and
caretakers are trained in early childhood annually and promotions for additional
knowledge and skills complying with early childhood curriculum 2003.
3) participation and support from all sectors : the Child Development Center board
of directors worked out well with communities and units that took part and created

actions for the progress of Child Development Center.

Keywords : Key success factors, Management administration, Child development

centers, Nakhonsawan province
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Abstract

The objectives of this research were to study the state and suidelines for
development of academic administration of education school district 42. The
Samplings were school directors, deputy directors, chief of departments and teachers
with the total of 331 persons. The tools of the survey were questionnaires and
structural interviews. The data were analyzed by using frequency, percentage, mean,
and standard deviation.

The results showed that as a whole, 1) Frequency counts, the state for
academic administration was at high level. Means of each aspect were put in order
from the highest to the lowest, namely: development of learning process, the
evaluation and education equivalence transfer, development of internal quality
assurance, educational guidance, education communications, promoting and
involving the community: an individual, the student’s family, other organizations and
institutions related to educational management, teaching media development,
innovations and technology, promotion of the community’s academic knowledge,
research’s and development for quality education, development of learning
resources, cooperation in academic development with other schools. 2) Guidelines
for development of academic administration in cooperation of academic administration
between educational schools and other organizations: to organized academic
knowledge-exchange programmed for teachers and students both domestic
international schools developed better relationships and academic progress organized
academic activities can maintained good relationships with other organizations by
regularly sending students to attend academic activities with both private and
government sectors. Teachers and students who attended knowledge-exchange
program must be qualified and well-knowledged, especially international exchanged

program.

Keywords : Guidelines for development, Academic administration
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Abstract

Public gatherings of international law effective on August 9, 2015. This was
announced force. Public gatherings will take place in the future under the provisions
of such laws. Since Thailand has never had legal public gatherings. So there are some
problems that are interesting issues. Namely the content of this law are issues that
have been debated since the start of the legislative body. However when the law
comes into force, such concept has still been criticized. Such issues are Issues
relating to jurisdiction in the public assembly law. The law empowers the ruling on
public assembly is the power of the judiciary. But in principle, jurisdiction on public
gatherings should be the jurisdiction of the Court. To trial or have any queries
regarding public gatherings. The aim, as in the law of the Federal Republic of
Germany Nook the order or decision of the court as affecting the rights of individuals.
This should be considered an administrative order. This article is the suggestion to

consider legislation to improve public gatherings in the future.

Keywords : Public assembly, The legislative, Law empowers
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