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Abstract

The objectives of this research were to investigate (1) attitudinal and social
factors affecting the healthy food consumption, (2) marketing mixed factors affecting
the healthy food consumption, and (3) to the demand for food for health. Data were
collected from 384 baby boomers using open-ended questionnaire, and analyzed
using descriptive statistics such as frequency, percentage mean, standard deviation,
and Stepwise Multiple Regression Coefficients Analysis.

The results of the research showed that overall the attitudinal and social
and marketing mixed factors affecting healthy food consumption were at a high
level. In addition, the overall demand for healthy food of the baby boom generation
consumers in Samut Prakan province was at a high level. In terms of each category of
healthy food, it was found that baby boom generation consumers need fruit,
vegetable, meat, fish and starch respectively. The factors affecting the demand for
healthy food of the baby boom generation consumers in Samut Prakan province
were marketing mixed product and social factors The regression coefficients were

0.371 and 0.161 respectively and the determination coefficients (R") was 0.386.

Keywords : Baby boom generation consumers, Attitudinal and social factors,

Marketing mix factors
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Tnglvidmoudonnauls 5 seau Wiumeniiagn (5 Azuul) waziiumetosiian (1 Azuuw)

dui 3 Jaduaiudszaun1anisnain 4 P’s taun aundasio (Product) Ausian
(Price) AnuMsdng Mg (Place) AunsadaesunTsnaIn (Promotion) Wuuuasunudsdianyae
vosfeya \Wunvusalledusuuuunnsinvesdidsn (Likert Scales) Ingliignaudennaula

(Y @ v o w t:l' G4 o w 2/ a

5 36U Wumeddnuniign (5 azuuw) uagiiumedidgesign (1 Azuuw)

| ::4' ¥ . - v o & 1 1% 1 @
gl 4 anudeanisusiaremnsiieguan taud wevan wla (wWu 41indes) fn

waznall Wunuvgsuaudlidnvuzvestayailunuuseiiosluguuuuninsinvediasy
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(Likert Scales) Taglvigmauidenmeuld 5 sufu foanisuiniian (5 azuuw) uazdeansifos
‘ﬁqm (1 ATUUL)

#insnsndevaunsadaidoniaednssannd 3 i Usznaudedidevy
funtsaan 1 vinu Gileavgiuadi 1 iunazfidevigiiuems 1 v udaian

6 1 v ¥

Anneimadviinuaenndes (100) seuiadlemduiaguszasdvasnisinuadsd uda
fndondasnuiifefuiiaenndas (100) sewing 0.66-1.00 lusitedaslddodndunis
nagouaIdeiolfvoautasuny S1uu 38 dreg1e Mnduilnanguiaeisduudya
Uilneomaiftoguan ludmiaaymsunnsdadunguioieililingusegeililunis
35 ietaruaenadosnigly (nternal Consistency) fifnanuderiursuuudouniulag
ynmanageuAudedelsvesuuaaumulagld Cronbach’s Alpha (Cronbach, 1963) S
atuiiify 0.935 drunasien 10C Adwanildnnnimdewinfu 0.50 Tafauul4l

Heudni

Safoduvieuad ey arudEnvesuslnafifintunieludela 99nawd A
iila rnandeuazuszaunsalfiladu Saazldsunnnnudetesild uasviruafaiunsndsma
sonsuanieendanginssulunisuslnaemsiiteguam

Jadonadany mneds nduéneds asouath unuImwazAR UGS 9 Tidlungui
Huandnuarliuandn ldud yaranisluaseuath gnd Ndwasenisanudeanislunis
U3lnAovnaifiogunm

Hadsdmuszauninisnain mneda dadeiidamadionnudeanisuilnae e
aunnwesfuilenguaiuaistuudyy lufwiaaynsusins 1 fundnsdos (Product)
A1131AT (Price) MMUN13IATMUNE (Place) AuNITEREIUN1SHAIA (Promotion)

anufean1suilaremaifieguaimvesiuiinanguiaiuetstuiudyy nuneds
woRnssumsuilarewnaifioquaim wadu 4 Yssian 1w ieuan utls dn wawnald

va a

\iualstuudys (Baby Boom Generation) vangdia giinlusyninat w.a.2489-

Y

2507 viseileny 54-72 U

PIMNINRAUNIN H8de 9wnnTidrutislunsiasuassliguainsaniglinzu

[ ! Ao & ! ! di = (Y £4 1 a a A '
waziunrasvesansomsnIndudosnie Wesndansormsvan tawn Inndu indeus
A ! ! g IS ! ! d ! d‘l’ L
glunstenustdundnnse waslinuAmlasuinseginiene 1wy Wedar wla fn

9
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U2 8NAUARLAZEIAYN
1. Yaduviduni AUABINITUS LNABINISIND

2. Yadumedany FUNMNYRIFUTINANGULALLBLTTY

wiys Tudwmdnaynsusinis fe

Uadgdruuszaunienisnann N 1 Usstnvdevan

1. AuNanAue (Product) 2 UseLnnudls

2. M1us1A" (Price)

3. USELANEN

3. AUFBINNNTIATIMUY (Place) 4. Ussinmualsl

4. A1UNNSAWESUNTSAANN (Promotion)

UM 1 nT0ULUIANYRINTIRY

AN5ATIZVTOUA

Y

L

A

Weazldatfiiaussens (Descriptive Statistics Analysis) #280139AIAIAIIUA

e

(Frequency) A1¥auag (Percentage) lun1stauateyaiissruvesladudiuuana Jadey

Mirupikaznadeny Jaduaiudszauniinisnain U93eauaain1somsiiioguan way

a1 J

wAnade A1duLleLUuNINIgIUL (Standard Deviation) d@wuni1siasendadendiasie
ANADINITUTINADIMISIREUAN wazIdeldaliin1sinserinisanaaenyauuuy

Junau (Stepwise Multiple Regression Analysis)

NaN1599¢
ndeasellladnsevideya 4 diu dall
dqufl 1 szsuauAaTiuAgfutateviauaftardianlun1susinAo s

GRER]
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a LY a 3 i L v v a ) d'
A1319% 1 seauanuAamiuiednuidateriruailunisusianemsitoguan (n = 384)

ﬁﬂuﬂaiumiU'%ImmmiLﬁaqmmw X sd. i:ﬂ ; §
AUAALAY
1. mmilﬁaqmmwﬁmmam LazaErenn 4.52 0.587 maﬁqm
2. mmilﬁaqﬁumwﬁ@mﬁhmﬂmmms 4.46 0.657 11N
3. ﬂ1i%“mJizmummiLﬁaqﬂmeﬁJuUszﬁﬂ 4.42 0.641 11N
VTG C AR I ATIEX
4. ensiitegunmdskalyiisusieiia 4.34 0.724 un
5. mmslﬁaqmmwLﬁuawmiﬁlﬂﬁmmﬂ 4.24 0.960 110
N3UTAeRIEaNSLALl
6. mmilﬁaqﬁumwﬁmmLLUafﬂ,mJLLazﬁ 4.03 0.828 11N
ANYIUALY
siuade 4.34 0.466 1N

91AA15797 1 Wit Yedeiimuailunisuilanevnaifiequam fuilaaiivirund
fifsonisuslanomsiieguain nszdlefiansaniaeningiy dszduanudadiuegly
sgiuNn (X = 4.30) waziumuanuazaveninsziilofiansaidunede wuin e1mns
Weguamilmnuanuavazein egluseiuanniign (X = 4.52) sesasndo awnsiiloquain
fnuAmnalaruinig (X= 4.46) ns¥uuszuemnaiequamidulsedwilidigunm
Sameudauss (X = 4.42) ownsiflequandsmalitigunedid (X = 4.30) o1vnsifioguam
Huensiildlsananmsussussieansiall (X = 4.24) wagormsifioguamilanautan

Tymluaziinnuyiuads (X = 4.03) auaiau
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M151991 2 pwAnLiuAeiudadenisdinslumsuslaremisiiioguain (n = 384)

[y

. FEAUAIY
Tademsdsnalunisuslamenmsiiveaunin X sd. .
AR
1. yaralunsoua$s U vie wil gn ddwilv 4.07 0.820 1N
Sulsymueaiiloguam
2. onnddnlumsfuussmuonsiiegunin 4.05 0.883 1N
3. lasumswansuandspalunissulsemiu 4.04 0.795 1N
pnsLilequnw
a. yaranmgluaseunsruilanemsiiloquniw 3.88 0.874 1N
Duuszdiegian
5. amnuflsnovnaiiteguawluaniuivihau 3.84 0.863 ey
6. yanafititeldeaildrwilisulseniueims 3.83 0.919 el
Wlegunw
SPHIBED 395 0.619 1N

1NM5197 2 Wud sERuAuAniuAsfuladudsailunisuilanemsiile
avnm Tnsnmnegluszduuin (x =3.95) WeRiarsandusede wuin yanaly
ATEUATY 19U v ual gn Tewhliuuszymuesiiiequnw aglussiuann (X = 4.07)
sesaanAe ornildnlunsiulsemuomsiioguain (x - 4.05) léfunmsseuiuain
Fsaulunsfuusemuermsiiequam (X - 4.04) yaranisluaseuasivslaaomsiile
auamdulsedeguda (X - 3.88) anuileuemaiiteguaiwluaniuiiviiem (X - 3.80)

LazyARaNIveLdssld Iy s uUsEMUe N SINEgUAN (X = 3.83) muddu
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d9ud 2 seauaNuAAIuAgIUTTEdILNYTTANNIINITAAIA I UNITUSIAABI NS
LWOFUN N
M151991 3 AwAnLiuReiuladudUszaunesnsnainlumsuslaremsitoguain

Tunmsuvaztdusiesu

Ja38duUsLauN19N1SNaInNLne SEAUAIY
y X sd. .
2IMNSLNOFUN N ARLIAY

1. ATUNARNS N 4.32 0.561 170
2. AUSIAN 4.20 0.596 3110
3. AUYDINNITINTINUNEY 4.15 0.711 170
4. PIUNTAREIUNITNAA 4.04 0.731 110
URAY 4.18 0.532 170

NA15199 3 nud Yadedulszauneniseaiaifidesmaiioguain lng
amsmeglusziuann (X - 4.18) Wefimsandusesu wuin sundndut egluszdusnn
(X = 4.32) 594891179 FUIIAN (X = 4.20) AIUTDIVNNNITIATINUE (X - 4.15) UagA1unIs
daesumsnann Jradetiesiian (X - 4.04) Auddy

dauil 3 mnuAauAnTUANLFeIMsUIlaRe IsLilaguA M

M15199 4 enwALiuAgIAUAUdBINsUSIaRe I siegu wlun s ez Juse

U3gLny
mméfaamiU“ﬁImmmiLﬁaqmmw X sd. 3zfmvzm
ARLTAY

1. Uszuamiilouan 4.23 0.557 11N
2. Usztanuls (1wu 119na89) 3.93 0.712 wn
3. Uselaniin 4.38 0.562 10
4. Uszinvwaldl 4.44 0.483 N

T8y 4.24 0.430 17N

1NM15199 4 MU ANFBINITUSINARIMITIioaUAN taaainsiuegluseay
1N (X - 4.24) Weasansiedssam wui Ussinvualdegluseiuinn (X - 4.44) 599893770
Uszlandn (X - 4.38) Ussaniilouan (X - 4.23) uazUssiamuds (Wu 4mnded) (X - 3.93)

AUAIAU
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AustaAngutalstuutys ludminaymsusinig

dauil 4 nMsAes1zimdadefidmasanufein1suslnAe 1o unINYa g

15197 5 Nan153As1En1tade

AUSLAA NEMALUBLITULY

1 J

¥
P

Y

Tyn Tudwrinaynsusnis

d9HafaAIUABINITUITINADIMITLINRFUNTNUBY

7 Hade b SE, B t Pvalue  VIF
1. (Constant) 1.845  0.174 10.573  0.000

2. utladeviauad (X,)  0.042  0.049 0.046  0.865 0.388 1.771
3. mutedemedeny (X,)  0.142  0.037  0.205  3.860 0.000%  1.762
4. guaIuUTEANN 0.328  0.043 0428  7.633  0.000*  1.968
NSARANA(NARN T UI)(X5)

5. AUEIUUTEANNI 0.044  0.044 0.061  0.995 0.320  2.322
N139819 (51A1) (Xy)

6. PUAIUUTEANN 0.052 0.033 0.08 1576 0.116  1.867
N13RA1AYDINY

159 19UY) (Xs)

7. gudIuUTEaNNIg 0.041  0.033 0.069  1.239 0.216  1.941
MIRAIANITANLETY

N1991879) (Xe)

R = 0.630 R'=0397 R.,y=0388 P-value =0.000

SEeq = 0.33647 F = 41.420%

* fiszautledAgnsadfinszau .05

AINAISN 5 WU T899 6 AITIUNUAINARDAINUADINITUSLAADINITLIND

guanvesuilnaownsiiiegua nveduslnanguiatuasduuiyy ludminaynsusng

lngdlAduuseansanduiusnyan (R) wiiiu 0.630 dalladeianunaiunsneduieniny

wUTUIIUVRIAINNABINITUTINAB IS NBAVA VDI UTIAAR ML AN T NYBIR UTLAA

1 % g" v v Yy 2 Y cal
nAuaastuutyy lufminaynsusinis leseway 39.70 (R™ = 0.397) fudsnensaliia e

BAUABINITUTINAD NS OE UN YR U LAAD WSO UN YR US LnANGaatueLs T

ng o o 4 ! U ! ¥ a U (3 L
wiyy ludamdnaymsysinis loun Yadediudssauninisnann (Grundndun) uastady

Y1989

Y [

AL PENNNYANANIADRNSEAU

o

[y

0.05
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a a ¢ o adad a ! v a =~
M990 6 LLa@\‘iﬂ'ﬁ'ﬂLﬂiqgﬁﬁqﬂ‘ﬂ'ﬂEJVWI‘V]?!WV]E‘NNam@ﬂa']um@ﬂﬂ']i‘UiIﬂﬂ@']%'ﬁLW@quﬂ']W

vaausinanguastuuiys lufwinayumsusinis laglyats

Y
[%

3m'i']zﬁmaamaswmmwuﬁumu (Stepwise Multiple Regression Analysis)

i Yade b SE,, B t Pvalue  VIF
1. (Constant) 2004  0.146 13722 0.000
2. FudnUsramna 0371 0034 0485 10865  0.000%  1.235

nSAAA(NERSTU)(X)

3 gutefennadaen (X,) 0161 0031 0232 5193  0.000%  1.235

R = 0.622 R =0386  R,y=0383 P-value = 0.000
SE.. = 0.338 F = 120.005*

= [y [ aa [y

ninewme;: * dszautdifgneanansyau 0.05

N3N 6 WU fnUsidimadonnudesnisuilaaomisiiioguninyes
fuslaanguiaiuaisduudyu lufminagmsusns (v) 1Hun drutszaumaniseann du
NARFT) (%) wazsnudadensdeny () Tnedmdudssaninisanaeawiiu 0.371 uas
0.161 sua iy uazdadusyannsnennsainnudeanis () wirfu 0386 anwnsaviiung
mnudeanisuilnnevnsiilegunin léfesay 38.60 lnenanisiiaszsinisannosnmgal
anunsauhluadsaumsnennsalldsed

Y= 2.004+ 0.371(X5) + 0.161(X,)

wuudaesildlunsweinsalfuusn Iiud mnudeanisuslaneivnsiiieguaiw
ﬁuaqg’{ﬁimmjmwmam%’umﬁyu Tufamdnaynsusinis toud Jadediudszaunienisnain

i a

(Gundndu) wardadenisdny wansliiudessfuanuduiusseniadudsdassiifiua
stofauusan Tagen R = 0.622 wansliiudsnuduiusiduuinsswinefulsdassis 2 6
AUfUINY ANITIATIZINITANABELUUNYUIY (Adjusted R-Square) WA 0.386 Lamd
Thduindudsis 2 duds eud Jadedrudsvaumaniseatn Gunansas) waziadon
e anansnosuiganudiiusiusuusau THun mnudeanisuilareaiiioguninves
fuslnanduaiuaistuutyu lufwinagmsusinislédesas 38.60

d1uA1909 1esTU-T0dU (The Durbin-Watson) Talun1sesuredeyminisiinaaa
AaALAAaUTBIRILUSDaTERTandusiusfuuinnin 2 duustuly (Autocorrelation
Problems) A1 WasTu-ndu (The Durbin-Watson) ¢y 1.955 & Shim (2000) I
a5u1gIIMINAT Wweslu-Tndu (The Durbin-Watson) 8gse1ning 1.5-2.5 LaA3N auuigiy

(% LY

YIANAUAAIALARDUVDIF L USDATE NN anduRUs Tunnn 2 fnustuluidudaszsanu
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1
a1 s LY

(No Autocorrelation) A9HUIIUITERIAT LADSVU-19EY (The Durbin-Watson) w1y 1.955

= v v

FJatansliiuinAiauAaIaedauYIdILUsdasenlandunus fuuinnin 2 daundsvuld

[ LY

lusunsswagldifatgymanuduiusseninsiuresinldase Jaduszauiivausulauas

q

A9NalALUUIIaRINaNSA LI NeINTAIANUFUNUS SENIR U DA LN LD S Nan asuwUsanule
A153LAT1ENANULUTUTIU (ANOVA) a5unefiaatanuwlsusiuniglukuuingad

anneesdannasldlunismaaeuaudfgyvesdulseans (Coefficients’ Significance) N3

6

WATITRAMUUUTUTIUNUAYT (One-way ANOVA) 83U1889n1580USUBNENaUDIAILUS

Saseiifivedulsauegadveddyvieadn sudesnine F dduddynieads a1 F =
120.005 @1 P-value Haani1 0.05 (P-value = 0.000) F9ru18AIININAILUTDATTRENUDY
PRI ILUTAINNTINUA 6 Aawls Ahglun1swensalaunsaldlunisesulredndsniulu

WUUT1ABI0A0RELTINY LA

n1seAusenauasasy
NnransAne Jedeiidsuaremnudesnisuilanemnsiegunmussuslaangy
sty Tudminamsunms anmsathianiteneiunenadselud
Yadeiidamarenudeinisuilnnemisifioguain (v) Toun Mudruuszaums

N139819 AMUREATUIN (X5) wagauladeniadanu (X,) 81aunanmgRamsIzInguRuslag

Y

[
o w

LQLU@L?%‘ULUUUQJ (W.A.2489-2507 ‘Vii’e]EﬂEJ 54-72 ‘U) Lﬂuﬂamu’mmwm ﬂallﬁ MATDE

Y

1 v

ﬂmﬂ’VUENL\‘i‘L! LLauﬁ‘lJﬂ'WlIﬂﬂ’l’]iJﬁ‘lﬂﬂﬂ@ DIMNIVIIN mmuwaammw ebiAmudrAuIn

o

Calle

[

Hufimy (9138 uddes, 2556) uazidutieioiiesdinuguatonlald vilvinisdndulagedudn
p1aesiiyanaseuiradiunlitoyauietislumsinduladomnelunismsdinvesynna
Tuwdazge avegriuiudunguuazlungudenaziingnasifianndnynaudesiunldiiy
wuaslunsuualunisuansoendanginssuvesudazyana Widululufiamadeadu Tu
smssagiidlududsas uagtansssy SrasAnuuuikulun1sissdinsufuuuunues

(% L

myuslaaluderuiiu o lnswwifnves yde allvizlng (2558) Mnarvinnguninisinseduiug

[y 1

fuegelndfnuniiaamieanuurniuiues Lagaundnilaudenasnginssunaaigni

a

fuegann WWungunddvsnasenunuazngAnssuvesduslnauiniian Fanquiliiaundng
UfRneunetululszdisegnadunsnisuazldidunienis loun aseuash denndasiv
LUIAUANNINITAAINYY Kotler (2000) Nd1331 druuszaumen1snann (Marketing Mix)
[ a4 A = v o o a4 o«

Jueesdiemenisnainitanunsanivaula lnefidnniseainaiunsadieiesdenianisnain
Hullunsysaunnisnazanunsansuausionufein1sreguslnavsegnAniteliin

auitanalalududvseuinis Fadedviaiuianudiladudiuszaunanisnanaiiiel
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RIS NATUATISIUNTIIAIIUABINISHANN U @OAAABINUIIUITEUDI Sharkawi,
Zainalabidin, and Rezai (2014) 1834 B30 Healthy Eating: The Preventive Factors among Malaysians
wud Jadesuanuiusrdseianudiusiumsuslnromaiieguam

JoLausu

L [

M ITennguiauestuuiyiliauddgdunievluisesemsiveavan

o

¥
v = v a

Juegnaunn fITedaauauusasl
1. irnuafvesduilnaiinasoniufeinIsomsniaiiuan azein dauAINIG
Tnguns ldasiinisusauainansedl asinnnuuantmivasiinuvivade

Y a =

2. guanensiiteauninuenanimanaiagaluiiguilan arsdluiupmaseudg
W el gn imsedlddiglunsdedulagedunmsenisiiuinig
3. guanasiinuddgdundadadilunisitauoduegiauin wazfenseiu
Aufein1siunisusianegsdmaulusulayuinis
4. AyINER KAnAuTioMITIegUA a1 TaplaliuTiaALiuA1UABINTS
UILNABIM SOV NUINTY
datauauuzlunisideasesialy
1. esdnwdadelusudu 9 ludiedn NdwasionnufeinsuslanesiveaunIn
oy v Y a a 4 v ca vo & v
W iuaseuAsy AudvEnavesde Mulselovuilasuresens Wudu
2. pasldnTITedenaunn e lilaveyaluddnuesuslnasgedniau
3. Py sdslusenfeiuiunquusesIngdy 9 1w naudesu nguievinnu
o & Ad | - ¥ o aw = = ° 5 1
VIENUNAY 9 W ngamny WieayladmansiTeulTouiiey uasinvunnagnsdiudseay

NNIIANLTEYEIEFIUgNAFBLY
v a
L@NE19914994

nsuN1sUNATeN. (2560). aARgveIevestsumalne 77 3andn. @uAu 14 dwnew 2561, 910
http://www.dop.go.th/download/knowledge/th1533055363-125 1.pdf
N30 UYIe. (2556). WYANTIUEUTLNA. @A UMNINYIRETIAAUaN.
vilon UlwAnng, #ae1 asauysaly, uazeRdns dmsvutuwi. (2550). 99175 & g
(faindadi 2). NITLNN: LESudRT.
o alivislng. (2558). modnssuguion Ravindsd 5). ngawme: poasnsaluminende.

[y

i
Wughing Aniiuwa. (2555). wiyuwes 9Inga “Fu5ed i "$a9l5e. Huau 30 wwgu

2561, 910 https://www.ryt9.com/s/iq/1355346
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UNANEYD
& Ao s A

MI9eATlITngUszasd ieAnwesdusznauvesaussauzvantinauluanty
MsRulemzAa musiruriiaavisesiums Ussang Ae fuimsvesandunistuans
A9dnu 6 uiis A suAseRNAU suMsIlesInYsLaTaNsalnSAYAT 511ANTE1ANS
AT suiesdaanwisszmalng suasiitenisdseenuaziduisUsmalne uaz

Y a [y LY

sWIAMSTRUaMRITWIANaazsuIAgaulvisUsEmAlng NjUTmsseAugs sEAunas

Y

v [

wazsEAUUHUANS 590 684 AU NFUAIREN LALA JUTMT 8AUaIdIuIu 32 AU JUSIS
FEAUNANTINIY 92 AU LATHUTMTTEAUURURNTIMI 332 AU 593 456 AU LASDINaTILY
Tuns3vefunuvaauaiuunnsid@inyseiiua (Rating scale) auiSvesdiasy (Likert) 14

adANIIUUIMIANND Sosaz ARAY AU TEAUUNINTTIY LATNITASIMUUTIABIAUNT

(%
aa v

1A59a319 (structural equation model: SEM) UsgdnquAIaea@nduas nan13533enuin
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Abstract

The main objective of this research was to investigate the factors of
employee performance in specialized financial institutions in accordance with the
expectations of executives. The population was the executives of 6 specialized
financial institutions, namely Government Savings Bank for Agriculture and Agricultural
Cooperatives, Government Housing Bank, Islamic Bank of Thailand Export-Import, and
Bank of Thailand, and the Small and Medium Enterprise Development Bank of
Thailand. There were 684 executives in total, divided into 3 levels which are senior
level, middle level and operational level executives. The sample group consisted of
32 senior executives, 92 middle level executives and 332 operational level managers,
totaling 456 people. The research instrument was a questionnaire with a rating scale
based on Likert's type. Data were analyzed using descriptive statistics consisting of
frequencies, percentages, means and standard deviations. The structural equation
model (SEM) was estimated using advanced statistics and AMOS software package.
The results revealed that desirable employee performance in specialized financial
institutions in accordance with the expectations of the executives from the highest
weight score were as follows 1) functional competency consisting of technical and
leadership aspects 2) managerial competency consisting of business management,
expertise in career, and flexibility in career, 3) core competency consisting of product

expertise, teamwork, and communication.

Keywords : Employee performance, Specialized financial institution, Confirmatory

element analysis
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Abstract

This research is a qualitative research. The objectives of this research were
as follows 1) to investigate sports tourism model in Thailand, 2) to examine the
factors that make sports tourism in Thailand become successful, and 3) to suggest
sports tourism models to government organizations and agencies, and private sectors
in Thailand. The results revealed that sports tourism models in Thailand can be
divided into five categories: first, natural sports tourism, second, man-made sports
tourism, third, natural and man-made sports tourism, forth, activities-based sports
tourism; and last, conventional sports tourism. In addition, the factors leading to the
success of sports tourism in Thailand in all 5 categories tourism mainly depend on

locations, type of sports, and type of organization and sections.
Keywords : Sports tourism, Success factors, Model
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Abstract

The purpose of this study was to investigate the reading strategies employed
by Thai university students. The subjects were 212 first-year English major students
from the Faculty of Education and the Faculty of Humanities and Social Sciences at
Chiang Mai Rajabhat University. The questionnaire used to collect the data was
adapted from “The Survey of Reading Strategies (SORS)” by Mokhtari and Sheorey
(2002). The questionnaire consisted of two sections; part one, students were asked of
their general information and part two, students were asked the frequency of use for
their reading strategies. A 5-point Likert scale following each item indicated the
frequency use ranging from 1 (least use) to 5 (very often use). The reading strategies
were classified into three categories for assessment: global reading strategies,
problem solving strategies, and support strategies. Descriptive statistics consisting of
frequency, percentage and mean were used to analyze the data. The study reported
that among three strategies, problem solving strategies were most frequently used
followed by support strategies and global reading strategies. The findings also
showed that the students often used all of three reading strategies.

Keywords : Strategies, Reading strategies, Thai EFL university students

*

Lecturer of English, School of Liberal Arts, University of Phayao.

91915981YIVINTWBING Y ATAAUAIENT WINISBNZLEN e-mail : ponk_r@hotmail.com

*%

Lecturer of English, Faculty of Humanities and Social Sciences, Chiang Mai Rajabhat University.

91397138 AuTNYYEAmAnswardALAans unInedeauigediui e-mail : saitakham@hotmail.com



a6 SOUTHEAST BANGKOK JOURNAL
Vol. 6 No.2 July - December 2020

UNANED

n9ideedel] fnguarasdifiednunaisluniseruvestindnududil 1 anenden
AMYITINGY ANATAIANTLATAMTINBEAARSUATAIANAIERNT W INY1deT1vADTeeind
Srunuidu 212 ey ndesdleflflunisifudeyafonuuasuniunaiiniseu (SORS) &
AnLUasN9In Mokhtari and Sheorey (2002) wuudeuauiUseanluasinou moud 1 1Ju
AManuiAeafuteyaily aeud 2 Wumsawaudlunislénaisniseu dmeuiduunng
dntszanualaglfinpsiauuudiim 5 sefu ansedu 1 1esfignauissedu 5 liues
fiam nedsmse wluwuuaeumuiiutseendu 3 nau WWud na3Smssuuuu Global Reading
Strategies NAI5N1581ULUY Problem Solving Strategies ay Na35N1T9IULUU Support
Strategies ToyaildinnAinnilagldannud fovay uazAads nan1s3donuin nais
N1581ULUY Problem Solving Strategies Lﬂuﬂaiﬁﬁﬁﬂﬁﬂwﬂ%’mmﬁqm 3098911AD NAID
Support Strategies ay NAI5N1T81ULUY Global Reading Strategies Nan1933883uandli

WiudninAnenldnaisnmssuiiauusensslun1seunweingy
AENALY 1 NaT5 NaIdN1Teu UnAnwveavndnniwsingy

Introduction

The importance of language learning strategies in language learning has been
proved and emphasized worldwide. Oxford (1990) discussed that learners’ language
learning strategies are one of the key dimensions for successful language learning.
She also stated that language learning strategies are specific methods or techniques
used by individual learners to facilitate the comprehension, retention, retrieval, and
application of information for language leaming and acquisition. Cohen (1998) defined
learning strategies as the processes which learners use consciously in enhancing the
storage, retention, recall, and application of knowledge about the language that they
are learning. Therefore learning strategies are very important for learners. They can
help them to continue to learn on their own outside the classroom.

In learning English, reading is one of the most important skills that students
can practice anywhere anytime by themselves. Reading is the skill that students will
in all likelihood have the most opportunities to use and that they can use most
conveniently. Since reading strategies have an important role to play in promoting

reading ability. Students need to master them in order to succeed in the classroom.
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They use reading strategies to gain more effective language learning. The importance
of reading strategies in learning has been proved and emphasized worldwide. Ahmadi
(2012) stated that reading strategies indicate how readers understand a task, what
textual clues they attend to, how they make sense of what they have read, and
what they do when they do not understand the reading texts. He also pointed out
that reading strategies can help students to understand texts so it is necessary for
the teachers to teach reading strategies in the classrooms. Reading strategies are
classified by many researchers. Oxford (1990) classified reading strategies into four
categories: memory strategies, cognitive strategies, compensation strategies, and
social strategies. Memory strategies involve personal strategies that depend on the
skill and ability of each person as a tool for understanding, learning and memorizing
that passage while cognitive strategies are essential in learning a new language.
Compensation strategies enable learners to use the new language for either
comprehension or production despite limitations in knowledge. The compensation
strategies are intended to make up for an inadequate repertoire of grammar and,
especially, of vocabulary. Lastly, social strategies are a form of social behavior.
According to Cohen (1998), reading strategies were divided into three main
categories: pre-reading strategies, during/while reading strategies, and after-reading
strategies. Pre-reading concerns the strategies of scanning and guessing that the
reader employs for prediction. At the stage of during/while reading strategies, self-
questioning, self-monitoring, and problem-solving strategies are required to use for
reading comprehension. Finally, the post-reading stage is the stage for evaluation of
reader’s comprehension. Chamot and O’Malley (1994) defined the reading strategies
as five strategies: cognitive strategies, metacognitive strategies, compensation strategies,
memory strategies, and social strategies. However, Mokhtari and Sheorey (2002) developed
and summarized reading strategies to three main strategies: global reading strategies,
problem solving strategies, and support strategies. They explain that global reading
strategies are about the techniques that the students used to monitor or manage in
reading such as planning what to read and evaluating one’s mind progress. Problem
solving strategies refer to the students’ specific actions and procedures while they

read the text such as rereading, guessing unknown word, and visualizing the
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information they read. Lastly, support strategies refer to using tools to understand
the text, such as using a dictionary, taking notes, underlining or highlighting the text.

To support the students having good reading strategies, thus, this study
attempts to investigate their reading strategies. It is hoped that the results of this
study can help the teachers construct and implement more useful and suitable so
that the students improve their reading ability.

Purpose of the Study

The purpose of this study was to investigate the reading strategies employed

by Thai university students.

Methodology

The subjects of the study

212 subjects were purposively selected from first year English major students
from the Faculty of Education and Faculty of Humanities and Social Sciences in
academic year 2019 at Chiang Mai Rajabhat University.

The research instrument

The questionnaire was the tool used to collect the data. It consisted of two
sections. In part one, students were asked for their general information. In part two,
students were asked to rate the frequency of use for their reading strategies. This
part was adapted from “The Survey of Reading Strategies (SORS)” of Mokhtari and
Sheorey (2002). The subjects were asked to rate three main reading strategies: global
reading strategies, problem solving strategies, and support strategies. A 5-point Likert
scale following each item indicated the frequency use ranging from 1 (least use) to 5
(very often use). The questionnaire was written in Thai to minimize problems of
ambiguity and misinterpretation. To ensure the validity and reliability of the
questionnaire, it was developed in accordance with a review of the literature and
research. The draft questionnaire was modified and revised according to the advice
of the experts in this field. Mean scores derived from the scale were calculated and
interpreted based on the criteria; 1.00-1.49 = least use, 1.50-2.49 = rarely use, 2.50-
3.49 = moderately use, 3.50-4.49 = often use and, 4.50-5.00 = very often use.
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Findings

The findings are presented and discussed according to the main purpose of
the investigation of English reading strategies employed by the first year English major
students at Chiang Mai Rajabhat University.

1. Students’ employment of each English reading strategy

The findings of the study reveal that problem solving strategies were most

frequently used in their reading with a mean of 3.81. Problem solving strategies were
followed by support strategies which had the mean of 3.75 and global reading
strategies with an average score of 3.71. This finding reveals that the students often
used all of three reading strategies. The results are presented in Table 1.

Table 1 Mean scores of English reading strategies employed by the students

English Reading Strategies X sd. Level
global reading strategies 3.71 0.85 often
problem solving strategies 3.81 0.86 often
support strategies 3.75 0.89 often

2. The Students’ usage of each English reading strategy
The results shown in Table 2 indicate that the students often used global
reading strategies. The students’ usage of global reading strategies shows that they
took an overall view of the text to see what it was about before reading it with the
highest mean score of 4.05. The strategy that they employed the least was checking

to see if their guesses about the text was right or wrong with a mean score of 3.50
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Table 2 Mean scores of global reading strategies

ltems Usage of global reading strategies X sd.  Level

1. I have a purpose in mind when | read. 375 0.76 often

2. I think about what | know to help me understand 3.68 0.80 often
what | read.

3 | take an overall view of the text to see what it is 405 0.84 often
about before reading it.

a. | think about whether the content of the text fits 376 0.88 often
my reading purpose.

5. | review the text first by noting its characteristics  3.57 0.93 often
like length and organization.

6. When reading, | decide what to read closely and 356 0.89 often
what to ignore.

7. | use context clues to help me better understand 3.65 0.87 often
what | am reading.

8. | use typographical features like bold face and 375 0.89 often
italics to identify key information.

9. | critically analyze and evaluate the information 356 0.75 often
presented in the text.

10. | check my understanding when | come across new 377 0.77 often

information.

11. | try to guess what the content of the text is about 392 086 often
when | read.

12. | check to see if my guesses about the text are right 350 0.93 often

or wrong.

Total 3.71 0.85 often

3. The students’ usage of problem solving strategies
Regarding to the problem solving strategies, the results show that the
students read slowly and carefully to make sure for understanding what they were
reading with the highest mean score of 3.99 while strategy the usage on stopping

from time to time and thinking about what they were reading had the least mean
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score of 3.70. It is clear that problem solving strategies were often employed by the

students. The results are presented in Table 3.

Table 3 Mean scores of problem solving strategies

ltems Usage of problem solving strategies X sd.  Level
1. | read slowly and carefully to make sure | 399 0.79 often
understand what | am reading.
2. | try to get back on track when | lose 375 0.86 often
concentration.
3. | adjust my reading speed according to what | am 371 0.83 often
reading.
4. When text becomes difficult, | pay closer attention 3.74 091 often
to what | am reading.
5. | stop from time to time and think about what | am 370 0.83 often
reading.
6. | try to picture or visualize information to help 375 093 often
remember what | read.
7 | try to picture or visualize information to help 3.84 0.84 often
remember what | read.
8. When text becomes difficult, | re-read it to increase 3.92 0.82 often
my understanding.
9. When | read, | guess the meaning of unknown 373 0.89 often
words or phrases.
Total 381 0.86 often

often employs in all items. The highest mean score of strategy usage was underlining
or circling information in the text to help them remember it (X = 4.04). The least

strategy usage employed was using reference materials such as a dictionary to help

4. The students’ usage of support strategies

The table 4 shows the students’ usage of support strategies which were

them for understanding (X = 3.57).

51
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Table 4 Mean scores of support strategies

ltems Usage of support strategies X sd.  Level
1. | take notes while reading to help me understand 362 092 often
what | read.
2. When text becomes difficult, | read aloud to help 3.75 0.82 often
me understand what | read.
3. | underline or circle information in the text to help 404 086 often
me remember it.
a. | use reference materials such as dictionary to help 357 099 often
me understand what | read.
5. | paraphrase (restate ideas in my own words) to 3.67 0.87 often
better understand what | read.
6. | go back and forth in the text to find relationships 380 0.89 often
among the ideas in it.
7. I ask myself questions | like to have answered in the  3.66 0.89  often
text.
8. When reading, | translate from English into my 394 0.84 often
native language.
9. When reading, | think about information in both 367 092 often
English and Thai.
Total 375 0.89 often

Discussion and Conclusion

This study aimed to find out the reading strategies employment of the first
year English major students. The students had to respond to the questionnaire of
“The Survey of Reading Strategies (SORS)” which was adapted from Mokhtari and
Sheorey (2002). Rating frequency of usage on global reading strategies, problem
solving strategies, and support strategies were required. The findings of this study
clearly reveal that the subjects employed all three strategies at often usage level.
The study also indicates that problem solving strategies were most frequently used,
followed by support strategies and global reading strategies. This implied that if the

students find the problems while they are reading, they are more likely to employ
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a variety of problem solving strategies to solve the problems. These findings can be
supported by many studies.

For instance, Saengpakdeejit (2014) studied the differences in reading strategies
of Thai third-year students when reading academic material. The Participants were 549
third-year students studying at Khon Kaen University, Thailand. The results of the
study indicated that problem solving strategies were the most frequently used.
Boonkongsaen (2014) investigated the effects of gender, reading anxiety and language
learning experiences on the use of reading strategies used 1,140 students. The results
also revealed that problem solving strategies were most frequently employed.
Alsheikh (2011) investigated the metacognitive reading strategies of three advanced
proficient trilingual readers whose native language is Hausa. He found that the
perceived use of reading strategies was quite similar and the participants most used
problem solving reading strategies. Moreover, Li (2010) explored the uses of reading
strategies among senior middle school EFL students, and found that problem-solving
reading strategies were used most often.

Other studies also discussed and expressed that problem solving strategies
are helpful and necessary in reading. Martinez (2008) investigated the metacognitive
awareness of reading strategies used by 157 chemistry Spanish students. His study
concluded that the students show higher reported use for problem solving strategies.
llustre (2011) explored whether metacognitive reading strategies or beliefs about reading
is a better predictor of text comprehension. The data was collected from 226 Filipino
college students in a private university. Results showed that among the three subscales
of metacognitive reading strategies, only problem solving strategies correlated positively
with text comprehension. Furthermore, the results also reveal that problem solving
reading strategies contributed to text understanding.

Mokhtari and Reichard (2004) and Sheorey and Mokhtari (2001) discussed that
problem solving strategies were mostly used because these strategies were critical for
comprehension. Especially, the students’ actions of problem solving strategies like
rereading text to improve their comprehension, adjusting reading speed, and paying
close attention to reading were mostly preferred to employ (Ilknur & Ismali, 2012).
Moreover, Sheorey and Mokhtari (2001) found that the students preferred to apply

guessing unknown words from the context among problem solving strategies.
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Although the findings of this study revealed that problem solving strategies were the
most frequently used, global reading strategies and supporting strategies were often
used. The findings can guide and help the teachers understand the students’
employment of reading strategies better. Moreover, from these findings, the teachers
can apply appropriate strategies for their instruction and suggest useful strategies to
the students so that they can employ those strategies more effectively.

Suggestions for Further Study

Further research can be done to compare the employment of EFL reading
strategies classified by English proficiency level as well as learning style or the reading
anxiety. Besides, more research is needed to understand students’ selection of strategies
within each major group of strategies. Moreover, the studies should focus on the
influence of some demographic information like age, sender, and cultural background
on the choice of English reading strategies. Actually, the present study did not focus

on this information at all.
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ENHANCING BUSINESS ENGLISH MAJOR STUDENTS’ VOCABULARY KNOWLEDGE
THROUGH PROJECT-BASED LEARNING: A CASE STUDY OF THE 4TH YEAR
STUDENTS STUDYING ENGLISH FOR TOURISM
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Abstract

This study aimed; to 1) investigate the effectiveness of project-based
learning on students’ level of vocabulary knowledge, and 2) find out the students’
attitudes towards project-based learning. The participants included 16 fourth-year
students enrolling in the academic year 2019 at the Faculty of Liberal Arts, Southeast
Bangkok College. There were four males and twelve females, aged 21-22. A
quantitative analysis of the participants’ written essays, using Cobb’s Lextutor
Vocabulary Profiler, explored if there were any differences in the level of vocabulary
knowledge between pre-project and post-project essays. The findings revealed that
the students’ level of vocabulary knowledge improved significantly and the students
had positive attitudes towards project-based learning. The results showed that the
participants significantly used less K1 words in their post-project essays which
reflected their better level of vocabulary. In addition, the students showed their
improvement of vocabulary knowledge by using more K1 families and K1 types in
their post-project essays. Moreover, the students significantly used higher number of
AWL words in their post-project essays. According to the results, it can be concluded
that classroom activities such as searching information for creating an end product

throughout project-based learning such as the exploration of data for creating
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tourism advertisement, tourism itinerary, and tourism marketing helped students

acquire more academic words.

Keywords : Project-Based learning, Vocabulary knowledge, Lextutor vocabualry
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Introduction
No one can deny that vocabulary is an important part of a language. In
spite of knowing how a language works, one may not definitely be able to

communicate in the language. In contrast, it is usually more possible to communicate
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if a person knows particular vocabulary for each situation of communication in the
language. Nation (2011) pointed that vocabulary was a pivotal part of a speaker’s
language capability because it presented input for other language skills such as
speaking and writing. Without vocabulary, speakers of a language cannot express their
thought and communicate effectively. Language educators and researchers consider
vocabulary expertise as an important component of second language acquisition (Al-
Darayseh, 2014; Cobb, 2007; Hulstijn & Laufer, 2001; Nation, 2011; Yang & Dai, 2011).
Vocabulary knowledge not only helps a second language learner (SLL) to convey
meaningful words, but also helps improve writing, listening and most importantly
helps improve reading comprehension. As a result, the knowledge of vocabulary
will improve effectiveness of the second language learning skills. As a teacher of
English for some time, | notice that many Thai students cannot communicate in
English appropriately although they have studied English for many years, due to one
of the most common problems, namely their insufficient vocabulary. With these
obstacles, it is difficult for students to further improve themselves in English
competency. | also found that they were sometimes reluctant to speak English
because the lack of some limited vocabulary in communication. Then, it is a
challenge for an instructor to find ways to enable students to acquire vocabulary
efficiently. Accordingly, | would like to create learning atmosphere which is friendly
to my students, by arranging project-based learning for them in English for Tourism
class. In PBL, the instructor acts as the motivator who draws the students’ attention
to their own activities and allows the students to learn on their own. The students’
knowledge will eventually be gained from and increased according to their own
practice. They can also learn through group work processes which then lead to their
learning. In the end, the students will get sustainable knowledge as the learning
outcome. Shafaei and Rahim (2015) confirmed that learners who were taught using
the PBL approach had a significant improvement in their vocabulary recall and
retention rate. Kimsesiz, Dolgunsdz, and Konca (2017) found that students who
learned with PBL instruction could gain more EFL vocabulary than when they
learned with the conventional methods.

In addition to the application of project-based learning, another effective

component which could help improve instructional management in this context was
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the content of tourism. Castaneda (2014) found that students remained motivated
to learn English when addressing issues related to their context and they hold in
their mind the vocabulary when they associate it with pedagogical activities in which
they are actively involved.

Although there have been some studies about the effectiveness of project-
based learning on learners' competency, there has been very little evidence to
support acquiring vocabulary and using Powtoon to produce the end products. For
this reason, this research aims to study whether PBL had effects on the students’
level of vocabulary knowledge. The present study might also be beneficial for
educators who are willing to attempt using Lextutor Vocabulary Profiler in their

writing classes.

Research Methodology

The study aimed to answer the following research questions relating to
enhancing students’ ability in vocabulary through project-based learning.

RQ1: Does project-based learning have effects on the students’ vocabulary?

RQ2: What are the students’ attitudes towards project-based learning?

Participants

The participants in the research were 16 fourth-year students of 21-22 years
old, who took Business English major and enrolling English for Tourism in the first
semester of the 2019 Academic Year. To answer the first research question, the pre-
project essays were collected in week 1, and the post project essays were collected
in week 12. Each student was assigned to write an essay of 100-150 words by hand,
on the topic of “My Dream Journey”. The students were given the period of 30
minutes for these writing assignments. To investigate whether the project-based
learning had effects on students’ vocabulary, pre-project and post-project essays
were analyzed using Lextutor Vocabulary Profiler. The data produced by Lextutor
were printed in an Excel worksheet for quantitative comparison between pre-project
and post-project essays. The data from the Excel worksheet were analyzed using
Minitab to determine whether the essay results before the project and after the
project reflected a significant difference in percentages. The value used to determine

significance in this study is 5%. The statistics for K1, K2, academic word list (AWL),
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Anglo-Saxon words, along with word families, word types and token per type ratios
were used to specify the students’ vocabulary knowledge. K1 Words are the first
most frequent 1000 English words (West, 1953). K2 Words are the second most
frequent 1000 English words (West, 1953). Academic Word List (AWL) is the group of
words most frequently encountered in academic texts (Coxhead, 2000). Anglo-Saxon
words are words pertaining to Old English which are essential because they are
considered core literacy vocabulary (Algeo & Pyles, 2010). Word families include the
stem and all the affixes that are semantically linked lemmas (Kennedy, 2003). Word
types are all the words in a passage, except the repeated words (Kennedy, 2003).
Token per type ratios are all the words found in a particular text divided by the
types, which are the number of unrepeated words in the text (Nasser, 2015).

Teaching Methods

In the English for Tourism class, | encouraged my students who work in
groups to set up a tour company, jointly arrange an itinerary for a package holiday,
search information for airline booking and accommodation, arrange transportation by
air, sea and on land, and do advertising campaign together. Then the students
experienced pitching the seven day-package tour to their classmates. In addition,
the students also had an opportunity to take a study visit in Japan. After the
journey, they created a video to convey what they saw and were interested in,
according to the particular perspective in each group. As part of their course
requirements, students were expected to work on a 12-week project. The ftitle of
the project they were assigned to do was “Creating an Advertisement and Pitching a
Seven-day Package Tour in Thailand”. During the whole semester, participants
worked in groups and selected the topics of their interest. The students created the
advertisement for their package tour using Powtoon. In addition, they were asked to
make a video clip presenting “Japan in my View” after a study visit in Japan. The
students planned for their own activities to seek knowledge. Then, they summarized
what they learned from doing activities and presented their final products as learning
outcomes.

Questionnaire

To examine the students’ attitudes towards project-based learning, a Five

Likert Scale questionnaire was developed adapting from Nasser’s (Nasser, 2015). The
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rating from the questionnaire was calculated by using descriptive statistics to
determine the Mean (M) and Standard Deviation (SD).
Results

Quantitative Results of the Study

To investigate whether project-based learning had effects on students’
vocabulary, the data gained from the pre-and post-essays were analysed, Minitab
was used for paired t-test, which calculated the difference between the two means
for each of vocabulary profiler categories before and after the project

The first category that showed significant difference between the pre-project
and post-project essays was the K1 total percentages. The results of this category
are shown in Table 1 as followed.

Tablel Paired t-test for Pre K1 Total percentages and Post K1 Total percentages

N Mean sd.
Pre-K1 Total % 16 82.51 6.29
Post- K1 Total % 16 72.35 8.23
Difference 16 10.17 4.96

T-Test of mean difference = 0 (vs # 0): T-Value = 8.20 P-Value = 0.000

The second category produced that showed significant difference between
the pre-project and post-project essays is the K1 word families. The results of this
category are shown in Table 2 below.

Table 2 Paired t-test for Pre K1 word families and Post K1 word families

N Mean sd.
Pre-K1 word families 16 83.53 3.83
Post- K1 word families 16 86.22 4.24
Difference 16 -2.683 1.289

T-Test of mean difference = 0 (vs # 0): T-Value = -8.33 P-Value = 0.000

The third Lextutor VP category that showed significant difference between the
pre-project and post-project essays is the K1 word types. The results of this category

are shown in Table 3 below.
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Table 3 Paired t-test for Pre K1 word types and Post K1 word types

N Mean sd.
Pre-K1 word types 16 84.166 3.744
Post- K1 word types 16 86.617 3.844
Difference 16 -2.451 1.038

T-Test of mean difference = 0 (vs # 0): T-Value = -9.45 P-Value = 0.000

The fourth Lextutor VP category that showed significant difference between
the pre-project and post-project essays is the K1+K2 total percentages. The results of
this category are shown in Table 4 below.

Table 4 Paired t-test for Pre K1+K2 total percentages and Post K1+K2 total

percentages
N Mean sd.
Pre- K1+K2 total % 16 89.24 4.12
Post- K1+K2 total % 16 84.44 5.90
Difference 16 4.80 5.08

T-Test of mean difference = 0 (vs # 0): T-Value = 3.78 P-Value = 0.002

The fifth category that showed significant difference between the pre-project
and post-project essays is the AWL word families. The results of this category are
shown in Table 5 below.

Table 5 Paired t-test for Pre- AWL word families and Post- AWL word families

N Mean sd.
Pre- AWL word families 16 5.750 1.844
Post- AWL word families 16 3.562 1.750
Difference 16 2.188 0.655

T-Test of mean difference = 0 (vs # 0): T-Value = 13.36 P-Value = 0.000

The sixth Lextutor VP category that showed significant difference between the
pre-project and post-project essays is the AWL word types. The results of this

category are shown in Table 6 below.
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Table 6 Paired t-test for Pre- AWL word types and Post- AWL word types

N Mean sd.
Pre- AWL word types 16 4.313 1.195
Post- AWL word types 16 2.313 1.014
Difference 16 2.000 0.516

T-Test of mean difference = 0 (vs # 0): T-Value = 15.49 P-Value = 0.000

The seventh category that showed significant difference between the pre-

project and post-project essays is the token per type ratio. The results of this

category are shown in Table 7 below.

Table 7 Paired t-test for Pre- token per type ratio and Post- token per type ratio

N Mean sd.
Pre- token per type ratio 16 1.959 0.271
Post- token per type ratio 16 1.710 0.223
Difference 16 0.249 0.189

T-Test of mean difference = 0 (vs # 0): T-Value = 5.27 P-Value = 0.000

The eighth Lextutor VP category that showed significant difference between

the pre-project and post-project essays is the number of words in text. The results of

this category are shown in Table 8 below.

Table 8 Paired t-test for Pre- words in text and Post- words in text

N Mean sd.
Pre- words in text 16 124.50 9.17
Post- words in text 16 142.62 6.59
Difference 16 -18.12 8.31

T-Test of mean difference = 0 (vs # 0): T-Value = -2.18 P-Value = 0.045

The Students’ Attitudes towards Project-Based Learning

To investigate participants’ attitudes towards PBL, the questionnaire with the
Likert’s five-scale questions was distributed. A mean score derived from their
perceptions was interpreted by the following range: Very high = 4.50-5.00, High =
3.50-4.49, Moderate = 2.50-3.49, Low = 1.50-2.49, Very low = 1.00-1.49. The results
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showed the mean scores of different issues of perceptions toward the learning
strategy with the project-based learning, as presented in Table 9.

Table 9 The Mean, and the Level of Students’ Attitudes towards the Project

Level of Attitudes

No. ltems
X Level
1 | was satisfied with the project. 4.07 High
2 | enjoyed using Powtoon for this project. 4.14 High
3 | enjoyed working in group during the project. 3.95 High
il The project was a good use of class time. 4.35 High
5 | stayed motivated throughout the project. 3.78 High
6 Searching for information on the Internet helped me 4.35 High
learn new vocabulary.
7 | had opportunity to think and solve problems by 4.14 High
myself.
8 The project encouraged me to take responsibility. 4.20 High
9 Group discussion helped me improve my English 4.00 High
communication.
10 Working on the project enhanced my interest in the 3.82 High
course.
Total 4.08 High

ltems 1, 2, 3, and 4 in the survey checked the participants’ satisfaction of
doing the project. The result revealed that the students perceived the project at
high level, at the average values of 4.07, 4.14, 3.95 and 4.35, respectively. Items 6
and 9 investigated students’ attitudes toward their improvement in English. The
participants believed that the project helped them improve their English at high
level, at the average values of 4.35 and 4.00, respectively. Items 5 and 10 checked
the students’ motivation which was considered to be at a high level, at the average
values of 3.78 and 3.82, respectively. Items 7 and 8 were designed to elicit students’
perceptions in terms of soft skills. The results from these items showed that
students agreed that the project encouraged them to take responsibility and develop

their problem solving skills.
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As the result in Table 9, the total mean score of students’ attitudes towards
the project-based learning, as gained from this study, was 4.08. It revealed that the

students had positive attitudes towards the project at high level.

Discussion

The Improvement in the Students’ Level of Vocabulary Knowledge

To answer the research question, the discussion is presented as follows.
The discussion begins with the first one thousand most common words (K1). The
results indicated that the total percentage of K1 words was notably less in the post-
project essays than in the pre-project essays. This finding reflected that the
participants had a better level of vocabulary knowledge since it revealed the fact
that students used more difficult words or other types of words instead of K1 words
in their post essays. Moreover, the total percentage of K1+K2 in the pre-project
essays was significantly higher than the total percentage of K1+K2 in the post- project
essays. It appeared that the students replaced K1+K2 frequently used words with the
higher level or less frequently used words in the post-project essays, which is a sign
of improvement of the vocabulary level.

In terms of word families, more word families were used in the post-project
essays than in the pre-project essays. These figures showed that the participants
increased their level of vocabulary knowledge. This is because using different words
belonging to the same family when writing or speaking was a sign of improvement in
vocabulary use (Nasser, 2015).

For K1 word types, it was interesting to find that students used more K1
word types in their post-project essays than in the pre-project. This showed a sign of
improvement in vocabulary knowledge. Repetition is the sign of weakness in lexical
use (Nation, 2011). Generally, the beginners of a foreign language use the same
words many times because these repeated words are what they can remember
when writing. The fact that the participants using more word types in the post-
project essays than in the pre-project essays indicated that they might receive new
word categories and use the same words less often (Nasser, 2015).

The category that showed significant difference between the pre-project and

the post-project essays was the AWL word families. The students used more AWL
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word families in the pre essays than in the post. Also, the average percentage of
AWL word types in the students’ pre-project essays was markedly higher than in their
post-project essays. However, the students’ essays before the project significantly
contained less AWL total percentages than in the post-project essays.

These findings showed that the students used more academic words in the
post-project essays. However, the percentages of academic word types and word
family usage were fewer in the post-project essays. Smaller percentages of the AWL
word types and families indicated that the students had better skills to use AWL
word families by adding affixes. Therefore, they created AWL in the same family,
which led to a significantly higher total percentage of AWL words in the post-project
essays than in the pre-project ones (Nasser, 2015). The significant increase in the
number of AWL words in the post-project essays was a clear indication that the
students had received more academic vocabulary which is a sign of improvement in
their vocabulary usage. Nation (2011) stated that AWL words are used extensively by
teachers at higher education and one of the strengths of AWL is its ability to be used
in a wide variety of academic areas. Therefore, improving students' academic
vocabulary has a huge impact on the ability to understand academic messages that
are in high demand in different disciplines.

The study then discussed the results of the token per type ratio. The results
indicated that the mean of token per type ratio in the pre-project essays was
significantly higher than the mean in the post-project ones. Kunze (2009) claimed
that the lower token per type ratio in the post-project essays indicated lower
repetition levels and higher level of linguistic diversity. Moreover, the average
number of words in text in the post-project essays was significantly higher than the
average number of words in text in the pre-project essays. Together these two
findings reflected the improvement of the students’ level of vocabulary knowledge.

The Students’ Attitudes towards Project-Based Learning

The following discussion was presented to investigate the students’
attitudes towards the project. The findings from the students’ attitudes
questionnaire showed that the students had positive attitudes towards the project.
The level of attitudes towards all items was high. Students preferred PBL because it

helped them learn new vocabulary when searching for information on the Intemnet,
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improve their English communication, have opportunity to think and solve problems
by themselves, and encourage them to take responsibility. Moreover, the students
enjoyed using Powtoon and working in group during the project. In addition,
students accepted that the project was a good use of class time and enhance their
interest in the course. They also stayed motivated throughout the project. All in all,

students were happy with project-based learning.

Conclusion

The project described in this study aimed to make learning more realistic by
giving participants the opportunity to commit to learning with real life skills and at
the same time facilitate language development. The study revealed that the
students’ level of vocabulary knowledge improved significantly and the students had
positive attitudes towards project-based learning. The results showed that the
participants significantly used less K1 words in their post-project essays. On the
contrary, the students showed their improvement of level of vocabulary knowledge
by using more K1 families and K1 types in their post-project essays. Moreover, the
students significantly used higher number of AWL words in their post-project essays.
According to the results, it can be concluded that classroom activities such as
searching information for creating an end product throughout project-based learning
have helped students acquire more academic words.

Limitations of the Study

The first limitation of this study, there were only 16 participants. Since this
is a small number, it is not possible to summarize the overview to other classrooms
where the project is being used. Another limitation is the project duration. During the
duration of 12 weeks, the students had only one hour per week in class for searching
for information. As a result, some groups of students could not find sufficient data in
some weeks. Other students thought one course for the project process was not
enough for them, so they needed to have more opportunities to participate in the

similar activities.
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Recommendations for Further Studies

1. Teachers need to prepare interesting and meaningful activities to increase
motivation level of students. Then, the motivation level of students should be
investigated after learning.

2. Vocabulary knowledge can be improved through a variety of activities
when using project-based learning, so there should be a study to compare their
effectiveness.

3. Further studies on project-based learning can be done to improve

students’ soft skills needed in the 21" century.
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Abstract

This article aims to present the UNCLOS marine waste control, including
international customs protection practices, reducing and controlling marine waste
from onshore sources. As marine trash problems, mostly plastic waste are caused by
ineffective waste management from onshore sources that humans bring to the sea,
and considered the largest quantity of waste.
These plastic wastes were dumped from land sources into the sea either directly or
through rivers or canals and finally they flowing into the sea. In addition, the natural
disasters such as floods, storms had also carried waste from land resources into the
sea resulting in marine waste, both macro-plastics and micro-plastics. This affects the
marine environment including living and non-marine life and has become
problematic in the world today. The United Nations Convention on the Law of the
Sea (1982) or UNCLOS is a convention containing the principles of international law
for the protection and preservation of the marine environment which include the
principle of controlling marine waste from onshore sources. Thailand, as a party
thereto is obligated to implement UNCLOS provisions and its related customs as
Thailand's internal laws to prevent reducing and controlling marine waste. However,
Thailand does not have internal laws that are fully in compliance with UNCLOS and
international customs in relation to the prevention, reduction and control of marine
waste from onshore sources. As a result, Thailand is ranked in the world's 10th
largest waste disposal of the world. Therefore, this article can be beneficial and
used as the full implementation of Thailand's regulatory legislation in accordance
with UNCLOS and international customs in relation to the prevention, reduction and

control of marine waste from onshore sources in the future.

Keywords : Marine litters, Plastic waste, Marine litters control
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Abstract

This article aimed to study the meaning and importance of responsibility
and respect regarded as required characteristics of dual vocational students, and
causal factors affecting responsibility and respect of dual vocational student. The
research methodology used was document analysis. The findings revealed that the
responsibility means being aware and performing duties with commitment,
determination, perseverance and carefulness for oneself and society. This includes
working together with others in order to achieve the goal as well as accepting both
advantage and disadvantage actions to improve the performance of duties by not
shifting one's own obligations to others. Responsibility can be categorized into three
levels: 1) to yourself, 2) to the public or close people and 3) to the promise and
universal ideals. Responsibility is vital to individuals, society, and the nation for

developing individuals, societies and nations to progress and peace. Respect means
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accepting and recognizing the value of one's own goodness of others’, of human
beings’ and of universal things. Respect can be expressed with humbleness and
gentleness in front and behind by not offending and not violating the rights of others.
Respect can be divided into three levels: 1) to yourself, 2) to the public or close
people and 3) to the promise and universal ideals. Respect is important to
individuals, society and humankind both living and non-living things. It makes
individuals and societies to live together in peace and becomes successful. The
factors affecting the responsibility and respect are three groups of casual factors.
Group 1: Social situation consists of 4 variables including the observation of close
people, parenting, support from the school and the school atmosphere. Group 2:
The original psychological characteristic consists of 3 variables including moral
reasoning, internal locus of control (trait) and the future orientation and self-control.
Group 3: psychological characteristics according to the situation consist of 2 variables:
attitude towards responsibility and respect and internal locus (state) of responsibility
and respect. The findings of this study create a framework for the further research

and development.
Keywords : Responsibility, Respect, Student vocational
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fudandon ammvmefuuiansusTuindulinsiudaneden uazdisian
Uaansion1senmns quensle vesanuiiusenauems wazgdudaemns uag 6) Jadesu
walulad As N1swauIgdsuunisAmdisdeaulal (E-=Commerce) auviIMIenIuy
welulad Ao Jymarusenssludeyavesidideewmnsildnisdsdioiuiueundindu
faiu Cloud Kitchen Fuiinduuiitefumadennilswazmesenlndlunmsidranuddaym
yosmsiiiunsssfieiuemsiiasnadestungdnssuguilanalugauisnisiudeusums
walulad

ANEARY : AANIAANLYY §INATIWBIMNT AUEINTAIINITHYITY

Abstract

Cloud Kitchen is the restaurant without the storefront. There are not seats
for customers. Customers can order foods through distribution channels online
according using the applications. It has also a shared-kitchen as a cooking place and
food delivery point. There are 5 types of cloud kitchen, namely 1) hub and spoke
kitchen 2) pod kitchen 3) commissary kitchens/aggregator 4) outsourced kitchen and
5) independent kitchen. The benefits of Cloud Kitchens to entrepreneurs are
categorized into 4 areas: 1) business operations 2) financial management 3) marketing
management and 4) human resource management. This article aims to study the
opportunities and challenges of Cloud Kitchens toward the competitive capacity of
the restaurant business by using the PESTLE Analysis concept as a tool for analysis
and synthesis. The results show that Cloud Kitchen is supported and promoted in 1)
politics and 2) laws. That is, the government has measures to help entrepreneurs to
invest easier and tax incentives. In addition, the legal challenge is to protect the
labor welfare rights of workers and the protection of consumer rights from online
food ordering. 3) The economic factors: Cloud Kitchen has the business growth rate
of the world growing higher than the rate of the restaurant business. Whereas the
economic challenges is the creation of a crowd funding business model (public
funding) and a business venture or Venture Capital (VC). 4) Social factors: Consumer
behavior has changed and the restaurant supply chain has also changed. Social
challenges that arise are consumer behavior lack of interaction. 5) Environmental
factors: Challenges in packaging innovation that are environmentally friendly and
taking into account the food safety, hygiene of the food establishment and food
Production and food handler, and 6) Technological factors are the development of
e-commerce online model, and the technology challenge is the data security issues

of food ordering users and using payment via applications (apps). Therefore, Cloud
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Kitchen was initiated as an alternative and a new way to solve the problem of
running a restaurant business in relation to consumer behavior in the era of

technological transformation.
Keywords : Cloud kitchens, Restaurant business, Competitive capacity

unin

YaAMa1nre9INTIemMIs Tulsemalng U w.e.2561 fyad1gend 4 wauau
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wualthlvsidmiumsigsiafuomsilifiniHudaliuinsuasldnsdnds
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(H.M.Moyeenudin, Anandan, ShaikJaveed, & Bindu, 2020). et msnwluasiule
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(Hattie, 2017 & Sharda, 2020) Tuvau#i Cloud Kitchens enamuneis msassiiuiiniauay
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Serving Food from the Cloud) (Sharda, 2020)
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Sruemnsiivuselevidvasnisiia Cloud Kitchens
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Cloud Kitchens usgnagadanainazilyaigsis 3.65 waudunoaas aneludl a.m.2030
(AOL, 2018) lngiingunain Cloud Kitchen #1u Online Food Delivery Application U8du
agUseing fswasiden dell andgewing ffusznounmsnelvglunain 1dud1)  Uber/
UberEATS wouwatuuinissudsemnsanirudetou Tud 2018 Idfinuinslisngunssd
Cloud Kitchen fiuszimerSama ifuuvisusn uanaintu Uber lévinn1suenefanis Cloud
Kitchen 11 Online Food Deliver #un1sidndeianisau 9 Miiedos 81 Ando $1uemms
WUU Cloud Kitchen w¥1veaiieafuduenmsiesis Momofuku weaaw David Chang 2)
Alphabet/ Kitchen United @sjaitfunisadiandandnems Mduailiiuiuormsnans 9
nduf neldndandnemsfifen 3) Travis Kalanick ofin CEO a3 Uber lésyauyunin
400 &1umeaaniansy \Weian siiddedn Cloud Kitchen ieliusnng iWhitufindhszuy
Cloud Kitchen Tifugfuszneunis 4) Virtual Kitchen iuimsiessieszuy Cloud Kitchen
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dnfuneundinduduazdndsemsselueg wu Door Dash, Caviar, Postmates, Grub
Hub, waz UberEATS (CEO News, 2019)

lun3vglsull Online Food Delivery Application HUsznaunissglvg wu 1)
Deliveroo @ofians31uemmsuuy Cloud Kitchen 12a/lUfeil Cloud Kitchen wesiatasde
71 Editions a1 J99tfu Deliveroo W¢¥uliunuiiindn 575 duneaanfansy ilovensfanis
Tnevilslugasuwes Deliveroo A Amazon  2) Taster {UsENaUNNTAINABUABY AN
91001305 WAy 3) Keatz HUs¥nNaun1saINuesay aniusais sasgieasull divueus
Jyauusehng (A wiglunisusenousimig Lﬁaﬂszﬁw%mwiumia@msngt,ﬁamms
(Food Waste) 4agu3msdnn1smdnauazissnuveasdnshuszaze Midugiinain Cloud
Kitchens L3 (AOL, 2018 & CEO News, 2019)

luniviewde assausgduie In1sveneianisvesgusenaun1s Cloud Kitchen
unitgalulan fo 1) U3EM Rebel Foods Bsiagtiuiiie1ms 1,600 ms1dudn uazduiy
g3faluUU Cloud Kitchens $1uau 205 wis Fanszarenisliuinislu 16 lesnuszimealy
assnsgduie Inedndiemnsfinseunquitusomsiesiuduiietns Tagn Tuaudls fig
g1mte11eiBu Jaq9tu UTEN Rebel Foods fyaruszun 3.2 viudnsl eldsy
{unNuINASIEANNU (Crowdfunding) 310 Coatue Management Faduvitmaniindn 7
\Wunisamuluanigewsni Goldman Sachs MalssuAITelnganansgewsni wag Gojek
U3manimdndesmesUssmadulaiide uonainil UM Rebel Foods ALY
gInaundalsemakaulelBengTusanidedld wazneiuoannanedneie USEY Rebel
Foods Mawihanusmilony Gojek 18w GET gliudnmsnsdsenmsssulatidni
dulaililde 1ilea$1a Cloud Kitchens 100 wiia aelut w..2563 Mooy fusenidesls
Ay 2) Swiggy Access «Ju Cloud Kitchens 31aslwajﬁdqmmﬂﬁﬁumﬁﬁmﬁ Online Food
Delivery 18lnajdnsneagie Swigey ve3duie @il Cloud Kitchens 11nds 1,000 wite Tu
14 leswesdulfly (Bloomberg, 2019) Uiswiisuiugsiadudliuinsdsemsosulatinu
LeUnaLndu Tedsluuszmelneg 15y Grab, Food Panda way GET Afidadnunggsia Cloud
Kitchens Usglan Commissary Kitchens (Aggregator) fgiguiuy

2. Tonauaga21ufinievas Cloud Kitchens fidananadnnlnuaunsalunis
weTUYDIFINATIUNDINNS

MiATEiLazduATIzAlenaLazALTNEYes Cloud Kitchens fidsuase

Famnuanunsalunisudsduresgsiaituenns 18lduuafa PESTLE  Analysis faidunns
AATIRANNLINSDUNBUBN kUL TUAUNIIALTIUgINTTH Tenalvdavsemaieninyly
nsviau dadediasiinadenisiudsundainisdiiunulusuian nan1siasigiaginn
asuifulana arvinie uasdoshinuesgsiatu q PESTLE Analysis Iégniauiuuidn
wqwﬁm&”’meﬁ A.A. 1967 99 A.A. 1980 lae Francis J. Aguilar & Arnold Brown Fadl
Hadeitugruiidrdn 6 du Aldlunsliesgidoya dsll 1) P Polities maidles 2) E
Economic v5®gAa 3) S: Social & Culture d3pu Jausssy 4) T: Technological walulad
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5 L Legal ngszvdeu uasngvang 6) E: Environmental @nmigwinaey e PESTLE
Analysis Yuiduadesdlofidulsslorinon1sinseinmsiuvesdnInuindou neuend
T Hudnmildunsdadulalunsdniugsio iloTinseilena anuviine euildiuzeu
uagdaamansalunisudsduniagsfalddefiouldiinsed daassvnazasuldnnm
M99 3 Badulumuinguszasailaimuali

A157199 3 lan1@warAnuInieved Cloud Kitchens 7AINaRUAANNAINITAIUNNT
WUTUYDITINITIUDIMT
PESTLE Analysis

P: Political (n15t84)

Tona (Opportunities)
o MASEluRINIINNNYMINELaTA BluNSATUAYLNTAIY
o N3ENTNNIARIIARIAUINITALATUTAMAUTUAULMIYIR (National — Startup

Center)

A2 MY (Challenges)
o Luidl

E: Economic (1A5¥gNa)

Ton1d (Opportunities)

o nasgatvanuliienvuliseuuiiiAn19n15Aliugsia (Business Eco System)
FULTEL L9 Incubator (M8UNINEN9§5A), Venture Capital: VC (vtiaefl
33ua9U), Crowdfunding (N55ANNUAEITUE)

o SnTmsveneinvesgIiadsonsesularidsnalsl Cloud Kitchen vhlanidulaain
fe¥esas 10 ganindninsvenefvesgsieduomsTiveneiiiesiesas 3-4

o a$a5eldsnn 3 niludwum Wudgiegluiddssisdwemsiidiuianis
WuU Cloud  Kitchen 8171 $rueimisvuinanansuasién usEngliu3ns Food
Delivery Application LLaz;:J%’UG?jiaéTﬂimuauﬁ

o mMInanesulalilar E-Commerce AUl Inaaniz Online Food Delivery

o gIMladadndannisvudseeulatiaule

o FINMANUITYAUIMONS UL NEBIDIMNST WHLle

e 9WNSUSULUY Cloud Kitchen s1a1usdulsl (Competitive Pricing)

A2 M1e (Challenges)

e geiedueITLUURLAN WiLULTUATY Fesfinsuiuununagndlunisdiy
gsnalmal Ineifiuvesmalunisdndmnonuuesulatuazusugsialmndueglu
JUUU Cloud  Kitchen Tudszianianzaniuianisvesnuleaiieainadn
ANUATALUNTTUYITY

o inn15¥1g3Aauuy Crowdfunding (N53¥aumuaIsnsaie) lalueuian
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S: Social (feaw)

Tona (Opportunities)
o wpAnsTNvRIUSIAAAsuteInialunITitnfte I TaInTulseniunsu

'
o

Wasuludsioomnsesulatinuuoundiad
e iAanmaUdsuutasildgunuresssiediue s anmainiues  Cloud
Kitchen wazgsiamsdaoemseaulatl
o umsianulussiavuduarladafndduidesanmsvudiomsesulal

A21U9 Mg (Challenges)
e 5309 Cloud Kitchen #1u Food Delivery Application vivlvinginssugusinavin
nsUfduiusAugAY

T: Technology (tnalulad)

Tona (Opportunities)

o AudmazANEiesvessruUduwednludesinedhiissannsussmely
2nie maviganssuruesulavldinemndeiy

e AUAMUIITEINNTABLN MBI STUUWALUlagasaume ilmAnnITRRILN
sunuunsfmdledosulat E-Commerce Tnefinsaiaeundiady Thiiguuuy
nsldauiiie azmnuasmnziugnssuoeulatinndu

o iusuatygUseavg (A) itieslunisusenauamng (UeUsene)

o oA uliaudu %39 Drone wnlddndso s (U1UsEINA)

AU M1Y (Challenges)

e aruafosuarainuvasndeludeyavesiditenmsildnisdsdioFuniu
uoUnaLATy

o ahussuedoulunstaungliuinisdsiesmsooulad selnifiduvesan
viaduigdnain

L: Legal (nguane)

Ton1d (Opportunities)
o /Afy YSunguunelvisessumsaaneleuilfvanalalugusenaunisidniiugsia
AULAYILUU Start Up 1a1
U QA Y o ca = 1 v % a ¥
o A5y oydAbildnsnddumalaanaamedoudundnlseiuvesgsiala
o dinnuAnnTIINTALETUNITAMU (BOD) duasunisamulaeiinininisgala

911907% (Tax Incentives)

A2 M1Y (Challenges)
o MIANATBIEANSUALATANINUTIUVRIAUUNGN I UTUg TRV @IS
saulatl

U
o

o M3ANATRNEANEHUTIAPAIINMT @RI TRRUlAY
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E: Environmental (Reuwinday)

Tona (Opportunities)
o Anuinnssuusseiaindulinsiudwindey InsmTanaunsaliniainsssuwd
fidosaneienyiussyiueivssgeImsesulal

A21U9 Mg (Challenges)
o Annsldussyiualunisussgomsduiuenn nelvidndaymaes Fauiuuin
way onaiduveeiiinanl wazwanadn fidosaansen
o ANUUABANEN19DIMNS (Food Safety) guaunsie (Food Sanitation) YoIAn

o

U58naue1m3984 Cloud Kitchens waziduiaa1m1s (Food Handler)

d5duazanusnena

Cloud Kitchen fie Unuuue v suuulmifineulandmsudmsdamsduyuuay
Wademndunsdndmienazaianeldliianisldeseiiuszansnm lnsnevausininy
Fosmsveamginssufuilnaiiuasuly wagneusumnuivthmameluladfisinss Tneld
msfveesulatinuueundiaty faaenadestutinideidnwiisaiuuinnssunisdansg
ganafemsiuguiuulng (Prachi, 2020 & Muller, 2018) wasUadudAgydmsunudnss
1ummmqsﬁa%’mmmiﬁﬁﬂmlqu%’uqa (Liu, 2009) wag (Hotho, 2011) kazn1ssUSaumiau
Snmdrurilsvesgsia¥iuenmsuu Cloud Kitchen fu gsfiaduomsuniuvudaia
(Medium.com, 2019) Tagguiuu Cloud Kitchens 31 5 UszLamitlduannudeuunnsiisiuny
ANNABINTVRINGANTIULUSINALAENTAMUVBIUTENBUNTS Cloud Kitchen uiagniy
%ﬂaaﬂﬂa”aﬂﬁu%a;ﬂamqmimammaqqiﬁﬂ Cloud Kitchen W11 Online Food Delivery
Application esuAaznIU (CEO News, 2019) way (Sharda,2020) 1AWs ASITINAIVE
yunlnafiflszuuafinaznsdede seulavasmues (Commissary Kitchens/Ageregator) 3
nsveneiunfignlaeldnisszaumuainaisisas (Crowdfunding) Fsaanadasiuyan
panlagsiukazonsinsiaulnvessulanarils (CAGR : Compound Annual Growth
Rate) 983 Global Cloud Kitchen ¥ilan agluseauiideudnags Uszlowtives Cloud Kitchens
fiflfiegfuszneunis Cloud Kitchen anansautseeniu ¢ fuvdn Ae 1) nsddugsia 7
Whismsanliufanisladieg 2) n1sdan1saunisiu Tkuamuldas snsinisviilsuay
madulags ssianisveeiilaisuagladiuiumn (Scales) 3) Msdanisaunisnaie
Fosmensiadving 24 alus sziduesulad mmﬁgqLsﬁwﬁqmjmqﬂﬁ'}ﬁummaw 4) A3
Famsfuninensuywd andwaunisdrandnau Tasdraemedmumisidudu i
Usgdnsnmmavihanulagldviuewd genndesiu Mawsevinsal@nyeaninmn wu TuuTun
SULUUFIAR NAgnsn1anIInan wazmsilaseigudanisnisnainuazdsuindon Tena
uazAITNMeYesgIiaiIue s THuwAn PESTLE Analysis Wuirdesilelunsiiaszn
A aguUlédn Temawes Cloud Kitchen filduantiadusunisisles Ae nasgiiuns
manguaneiaznFlunisatuayunisamu dsaenadesiu Tonaildiuaniadodu
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nguane A dineuengnssnsdaaiunsamu BOI duaiunsamulaeiiininisgsle
7119019 (Tax Incentives) (BOI, 2015) Iummzﬁmmﬁﬂmaﬁmﬂgwmsﬁﬁwﬁmﬁa 15
AUATOIANTUALATAN NI UYDIAUIUY LLazmiﬁmmaqﬁw%Qﬁimmﬂﬂﬁé{"ﬂ%@@ﬁmi
ooulatl Ten1aves Cloud Kitchen fild3uainiladediuasugia Ao Sasmsvensdves
sanadsommsenulatidamalyt Global Cloud Kitchen vhlanidulpsnndia feeaz 10 geningns
msweivesieueIUnALUUR AT efinsteray 34 ad1emeldnn 3 wily
duvm Wungieglunasldguniugsieiuomisiiduiufanisuuy Cloud Kitchen 39
asnndesiuteyavesdrdnnuduaiunisflusinsszima a uasinseuln uauwian 7
AIANITAITNLARAINITAAINYBINTELATINAS1UDMTIUSEUY Cloud Kitchen WU App 919%
geneine 10 wh Taewiinann 42 Wuduwfeganss Wu 420 WuduSoyanss anelu
U a.e2029 (OTIP, 2019) lusaugimsinmesuasygia Aemsiiivtesslunisdadmiing
wwueeulatiuazUiugsiauomsuuuunidadaliiduneglusuuuy Cloud Kitchen wag
WAILIMUIAANITANTTEANUAITIINE LUU Crowdfunding wazn1ssaunulugsia wie
Venture Capital (VC) (BOI, 2015) Feaoandeatunuidedosnsiivlaveunaluladsu
onstumsAnwiUisufisuvesiliuinmsemsesularfluaisisasgduie Afnsdaeasy
seuvilnalunisduasunisnainuagnisamulagaduayunIsasuluu nsunulugsia
#1538 Venture Capital (VO) (Bhotvawala., Bidichandani, Balihallimath, & Khond, 2016)
Tomaiilsuaniladesudeen waAnssuvesiiuslaaly uasviidlsgunmuvesgsiadiuems
finsiau anuimedudsaniiintu Aewginssuiuilnavianisufduiustugau
Tomafilsisuandadesumelulad e mawannguuuumsimdvdenulay (E-Commerce)
ﬁmiﬁwﬁuauﬁﬂagmmsxﬁwﬁ (A)  wgslunisusznousIns (V1eUsena) wagiinasin
91mAguliAuty ¥5e Drone 1l4dndIIMS (U19UsEma) ANUTITMEAwmnAlLLAE Ag
Homenuaiissuararuaendeludeyavosdtoomsiilinisdsioduinueundindy
wagmsaiausiundeulunsiaungliuimsdsieomsseulaselmifiuresauiiodu
iirgmann Tenawes Cloud Kitchen fildsuanniadufuanmanden Ae Anuianssu
vsnfusinduinsfudunedey uazmnuvimeidesildaiudufum fe anudasasde
19979113 gUeUNTBYRIEALUUTENBUNTOIMS UazkANiae 1T Teaonadesiunuide
Seuendindudsenifineatumsufiinsnaaudniurewsluduie Anisauain
UapndeauamswaziIng1guveddulie (FSSAN) laesnuinsnisuazngseileulunis
MIUANEIUIN58MNSHUFULUY Cloud Kitchen n1unsdsevnsesulay M3enin Food
Aggregator Tiinseusuiusinsiidu Cloud Kitchen luszuulviflinnsgiuemnsUasade
wagdigveuronazlnvuinsifiiionudefuvesiasldguniulunisdudussie

(Thamaraiselvan, Jayadevan, & Chandrasekar, 2019)
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JalduauuL
1. Jelauouuzidauleuny
nA5y msduasukaratvayuluduleuigegiasiduandugusssulagens
U5 UUMNUE VIS AEnTIU T U A uazuRsFahenundnfisuiavey Tududaady
fuszneunsTelnifieglugsfeuemniessfelndidssiidnenmuaznouilazidan
Tugsia Cloud Kitchen daduiruemnsilaifintidu simieomsiunisdstessulad
081993938 Tnedaiaiuionsdruunddlunisssauduamu n13na1n Mstiemdediu
ngvnelaza1® msdanisiineusilianng Auiuszneunisnelviidesnindudives
53M95ULUU Cloud Kitchen 3o fifmunuenwdiady visunanrlodulunisdsemsosulatl
vowiosiunuLes uargsiady q MiieadesluvhdldgUunugsiat Taunsoisudiiuianis
VDINULBIATTY
2. TolEuBMULTINTUTMSINNS USUUTe uily uasiamun
A1A3E MALNTU LazauANedAnsTiAnItesfugTAasueIMs Lazgsnai
\Rendeslusidldguniu wes Cloud Kitchen fossauilalunisnaunu U3msdnnis Usuuss
uilanagiaun szuvindunsdiiugsiafeaiisamilvedulunisaisgsiaiidedauas
Jafunazanansosuiuseluseseiilos
3. UoLAUBLUBIIYINIG
andunisinu deadunihsnudunuuiliniiug adeaudile uazdn
Anousndafuans wekuairsinuy asndsmglituguszneunsnell Tnesauiiety
fuseneunislugsiia Cloud Kitchen funuy wiewamuuazidud@ie aass aeensu uas
awnen ssAnsTiigatos lumstuedouuunanlunmsthuinnssunldlunsdifugsiasiold
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