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Abstract

This survey research aimed to 1) study the consumers behavior through social
media in Bangkok 2) study relationship between personal factors, online marketing and
consumers behavior online marketing communication through social media in Bangkok.
The sample were students, private company employees, government officials, business
owners who lived or worked in Bangkok, and buy or have bought through social media.
The research instrument was a questionnaire with a index of item-objective congruence
(I10C) between 0.60-1.00 and confidence value of 0.87. The statistical analysis were
percentage, mean, standard deviation and test the hypothesis by Pearson correlation
coefficient. The results showed 1) consumer shopping behaviors through social media in
terms of product search frequency and Online ordering frequency were high level. 2 )
The personal factors of average monthly income were significant related to shopping
behavior through social media in terms of product search frequency, but there was no
correlation with the shopping behavior through social media regarding the online
ordering frequency. All aspects of online marketing factors were significant related to
shopping behavior through social media in terms of online search frequency and
online shopping order frequency. Online marketing communication factors have
significant correlated with social media shopping behavior in terms of online search

frequency and online shopping order frequency
Keywords: Purchasing Behavior, Social Media, Product
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Abstract

This research aims to study the decision-making process for staying, moving
or leaving the nursing profession in Thailand. Herzberg's Two Factor Theory
conceptual framework uses in-depth interviews with 10 nurses working at hospitals in
the public sector, 10 nurses working at hospitals in the private sector and 4 quited
nurses. The results showed that the pride factors in the family's nursing profession
and the acceptance factors in the nursing profession of society influence the decision
to stay in the nursing profession. Government nurses include; job success, nature of
work performed, progression, relationship with supervisor, career stability and
governance supervision. Private nurses include; the nature of the work performed,
the progression, the working conditions, career stability, the company's financial
stability, remuneration and policies and management of the organization. Motivating
factors and hygiene factors of both public and private nurses were not enough to
affect the decision-making process in the profession, but when combined with family
pride factors and social acceptance factors, it affects the decision-making process to
remain with the organization and remain in the nursing profession. In leaving the
nursing profession of both public and private nurses , caused by the nursing family

not accepting it and had no pride in working in the nursing profession. The
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perceptions that come from technological development include high workloads,
work pay and uncertain working hours. Conclusion; the factors affecting the decision-
making process with the organization of nurses that remain are due to family pride
and social acceptance that comes from the concepts that are the norms of society,
and the decision-making process from the career is due to the disapproval of the
work of the nursing family itself and the concept of social norms that have changed

from the development of the country.
Keywords: Decision, Social Value, Two Factor Theory.
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Abstract
This research aims to study the principle, concepts and theories related to
the roles and duties of senators in the foreign and Thai constitution As well as
studying the problem of using the powers of senators in collaboration with members
of the House of Representatives In choosing a prime minister According to the
Constitutional Provisions of the Kingdom of Thailand 2017 to be a guideline for
solving problems in exercising powers of senators. The results of the research were:
the power exercise of the senators of the Constitution of the Kingdom of Thailand
2017 is not consistent with Roles and powers of senators in the foreign constitution
and the past constitution of Thailand. It was inconsistent with the principles,
concepts and theories and causes problems in the post-election system of
parliament. In addition, it was found that the use of powers of senators to work with
members of the House of Representatives to elect the Prime Minister. It destroys the
political party system that is inconsistent with the theory of institutionalization of
political parties.
Suggestion : in the 2017 Constitution of the Kingdom of Thailand, it is
extremely expedient that amendments are required that only members of the House
of Representatives, who have passed through the people's election mechanism and

the political party system, have the power to elect the prime minister.
Key words: Constitution, Senator, Exercise of power
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Abstract

The objectives of this research were to study 1) the consumers’ decision
making of using lJittrawan Wellness Spa Center of consumers in Bang-Phli cistrict
Samutprakan crovince 2) marketing mix factors toward the consumers’ decision
marketing of making using Jittrawan Wellness Spa Center of consumers. 3) to find out
the relationship between the marketing mix factors and consumers decision of using
Jittrawan Wellness Spa Center in Bang-Phli district Samutprakan province. The sample
The samples consisted of 385 consumers who decided to using Jittrawan Wellness
Spa Center of Consumers in Bang-Phli district Samutprakan province, selected by
accidental sampling. The instrument used for data collection was questionnaire The
statistics used for data analysis were percentage, mean, standard deviation and the
hypothesis testing by Pearson’s product-moment correlation coefficient at the
statistical significance level of 0.01.

The results found that ; 1) The consumers’ decision making of using Jittrawan
Wellness Spa Center of Consumers was at middle level as an overall. 2) The
marketing mix factors toward to the consumers decision marketing of using Jittrawan
Wellness Spa Center were at high level. The most important of the decision was the
promotion, followed by the price, places (the distribution channels) and product

respectively. 3) The relationship between the marketing mix factors and consumers
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decision making of using lJittrawan Wellness Spa Center. In the whole have the

positive correlation as a higher level, with statistical significance at the level 0.01.

Keywords : Marketing mix, Decision Making, Jittrawan Wellness Spa Center
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Abstract

The purposes of this research were 1) to study outpatients’ satisfaction of
the service provided by Chularat 3 International Hospital. 2) to study service quality
of Chularat 3 International Hospital. And 3) to study relationship between service
quality and outpatients’ satisfaction of the service provided by Chularat 3
International Hospital. The samples consisted of 359 outpatients of Chularat 3
International Hospital, using accidental sampling. The research instrument was a
questionnaire that had the index of item-objective congruence (I0C) between 0.67 -
1.00 and the overall reliability of 0.97. The statistics used in data analysis including
percentage, mean, standard deviation and hypothesis testing by Pearson product
moment correlation coefficient, determined the statistical significance level of 0.01.

The research results found that; 1) The outpatients’ satisfaction of the
service provided by Chularat 3 International Hospital, overall at a highest level. In
addition to, the highest level of satisfaction was the convenience; the subordinate
aspects were the courtesy, the coordination, the medical information and out of
pocket cost respectively. 2) The service quality of Chularat 3 International Hospital,
overall at a high level. In addition to, the highest level of service quality was the
tangibles; the subordinate aspects were the assurance, the responsive, the empathy
and the reliability respectively. And 3) The overall relationship between service

quality and outpatients’ satisfaction of the service provided by Chularat 3
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International Hospital. In the whole have the positive correlation as a higher level,

with statistical significance at the level 0.01.

Keywords : Service Quality, Satisfaction, Chularat 3 International Hospital
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Abstract

The purposes of this study were to: 1) investigate the decision factors such as
personal characteristics, green marketing, attitudes, and marketing mix (4P’s) in
purchasing the carbon reduction label products of consumers in Bang-na District,
Bangkok; and 2) examine the factors affecting purchasing decision of the carbon
reduction label products of consumers in Bang-na district, Bangkok. The sample was
400 consumers living in Bang-na District, Bangkok. The instrument was the
questionnaire. The statistical analysis employed in this study was Multiple Linear
Regression. The results revealed that the factors affecting the purchasing decision of
the carbon reduction label products were attitudes towards the carbon reduction
label products (X11), marketing mix (4P’s) in terms of price (X8), green marketing for
carbon reduction label (X3), and promotion (X10) all of which were statistically
significant at 0.05 level with 59 percent variation. The forecasting equation of
purchasing decision of the carbon reduction label products (Y) for raw and
standardized score was as follows.

Raw score equation

Y'=0.98 + 0.23X;; + 0.20 Xg + 0.15 X5 + 0.15 X4

Standardized score equation

Z' = 034 le + 022 ZS + 017 Z3 +019 Z1O

Key words: Consumers’ purchasing decision, Green marketing, Marketing mix (4P’s),

Attitudes, Carbon reduction label product
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Uaedrulszaun1en1snane

Hadedruusyaunianisnain (Marketing mix: 4pP’s) ferduwalafidanud Ao
nsuImInIsaan elvnsdiusunienisdniugsialduszauanudisaegaedl
Uszans iy é’a%uagjﬁuﬁauﬂizawmmwam iielfaenndosfunnudaanisves
naudmnglunanalilasuauisnelaegsgegn

Kotler (2015) Isifisnudiuyszaunianisnaindi indesiienisnisnainiiaunse
AuAula Famsuaunaueesilowantaviiliausanevauesaudosnisuazdianinsa

1%

afemnuitanelalvidunguiuslnafidungugniilvaneldedavanzay Uszneusie 4
s oA dundn st (Product) vanefs defidiesnuiiausvieniegsna iloneuauss
anudndundeanudosnsvesgniiieliiinanufisnela susian (Price) manefis dfi
unuayadlunisinduladentendning dadunaifigniaiunsodaduladeld du
M3dndmine (Place) vanefs nmsindndasioangmanaitiwine SsgnAwienguiivaneg
faruagmnluniste warunsdauaiunimain (Promotion) vaneds n1svinAanssusngg
dievihmihiilunnsdeansliifugnAdmsnensiunaziinanudlefednvazvesdudiit
pandnatn wag Rahban & Wahid (2011) dauszaumamsaaaifuiadosilonnsnismanni
dmadenginssumstovesiuilng lun asnifiodunnden ardudiiodunndeuuasie
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NauAI819

1%
Y a

nqulegaluuideduilneguilnaiodeeglulwnuisu Jmiansumnuniuns

a
9
4
9 Y

lnglun1sAuimvuInveINguiiagng (Sample Size) azvitnsauinlagldansnism
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wuudaLdey (Accidental Sampling) Tunaisunsuimidonazihuanunuils duanslunisnei 2

A15199 2 P1UIUUTEVINTNABINITANUIN

WANISUNATDY N (Al) And11(%) n (AW)
1. WUl 42,235 46.85 187
2. 49U LA 47,913 53.15 213
n3esiiolunsise

Ausiusaudoyalaelduuvasuany (Questionnaires) filH1un1sMAaaUAIY
UBRCER (Validity) wazaudedols (Reliability) A9IRADUAIULTI A TIVIUIAT TRV
LLUUaaummimiﬁ@%mmmﬁmau 3 yiu i fin1smssdeuaunsaduilonives
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30 fheghe Fadunduiessnuaznduiunguillilunisinwadsd udwhnseseaeuaa
Fodold (Reliability) veswuvasuaiy tnevinisagausiedsduusyansuoarivasnsen
1% (Conbrach’s Alpha Coefficient) Gsuanisnadeuldramuidesiuiaduiiu 0.975

nsTeideya

AATIENAI8ATRATINTIUT (Descriptive Statistics) wazaifiayuu (inferential

Statistics) Inefls1eazidensanaludl
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A0RLTINTIUUI (Descriptive Statistics) Tdadifton1swssaurdandsanse ale
n1sfine loun A15esas (Percentage) ALade (Mean) wazA1di1utisiuuuInIgIu
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a |

afALT481484 (Inferential Statistics) MslAT1ztladudiuyanaiidninasons
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mﬁLﬂ51wﬁﬂ’ﬁamaawwqmmu%umu (Stepwise Multiple Regression Analysis) WioAum
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1. mnufifenfundndusiaainanasuey 373 081 1N
2. manseniinlutamaaandey 398  0.67 Yl
3. AINAAAITUDY 4.09  0.70 1N
4. asAuditedanndo 4.07  0.69 170
5. ARG 4.04 066 paly
6. MIeyINTAUINGDN 411 0.66 )

334 4.00 0.61 un

1NATT 3 WU UA98A1UNISRAIALNEFILINAUNTABNSAnAUTR aNAR N
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4. UNTEUATUNITAAN 397  0.76 110
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dudosuuunsgiusiniu 0.67 funisdaaiunisnain danadewindu 3.97 uagdu

UeauunInsgIuwingy 0.76 audsu

M99 5 UanawanITiAsEnALeds wagdiudeuuinesgiuieitusiauafivesuslag

A U a X a o o« s
V]llfﬂEJﬂ']i@]@au%ﬂ"ﬁ@ma@ﬂm“ﬂaaqﬂa@ﬂq?UEJU

VGIEENENATRET X sd. szRuAUEALY
1. Snpiladletondnfusiaananmivou 4.05 081 un
2. SEnlédudruvilsvosmsiuiioveusiodenuuazinw - 414 078 Tl
Aaundou
3. 9ziBenonanSausntaananans UYL 391  0.88 10
4. wanfausntaananansueuidnlunsdndulede 4.04  0.86 110
WAR AU
5. HanAugIaaINanAISUBLANNITIBann1SUARY 411 0.80 170
Ael5aunIzan

U 4.05 0.71 un




SOUTHEAST BANGKOK JOURNAL
Vol. 7 No.2 July - December 2021

91nAN5197 5 wud simuadvesiuilnalunmsmeglusziuann lnedauademiniu
4.05 uazduLdsa LTIV 0.71

Sefasundusede wui fanlfidudumiwossiuiinvoudodsaunazinu
Awndou Tanadunniign Wiy 4.14 uazdrudosuuinasgumiiiu 0.71 sedaanfe
wAnfeiaanananiuouainsatisannsUdesfmiieunszan daadswiniu 4.11 diu
Deanmsguiiiu 0.80 wagidngiladetondnsasiaananaveu Sruadewiiu 4.05

Y Y

LAz leuuUIINTFIUMNAY 0.81 ANUE19Y

A1519% 6 LAAINANTITIATIZIALREE wardruletuuasguieliunsindulate

NANAUNRAINANANSUDU

nssinduladendniuraanannisuou X sd.  szRumudIALY
1. nsLaenNansdu 428  0.64 1Nitgn
2. M3EONAT 4.24  0.67 1Nitgn
3. M3LaengImLY 417  0.68 3170
4. Msvdenannsde 420 070 170
5. U3anaunsie 421 0.71 1Nitgn
et 422 062 1Nitgn

NENTNA 6 WU MsaeduladendniugiaainanasusuvesusaalunnTIweg

a

= v & v =i a a o | o
Nszauumennigen nedidaiowiiu 4.22 wavdudeauuninggiuwiiu 0.62
A a < v ! A a [ ¢ a1 Ql' a Y
WeNansalusieds wudl n1sidenudndue danadeuiniign windu 4.28 wag
g1 dguuunInggIu 0.64 5998911 Aip NSIEENATY AANARLWINAY 4.24 uazdiudusuu
INIFIUINAY 0.67 LazUTuauNTe dAnadewiniy 4.21 wasdnudeuuuuinsgiuuiiiu

0.71 MuaIAU

AAUN 2 NANITIATITNNITOANDYNYAWUUTUADY (Stepwise Multiple Regression
Analysis)
Va v Y o a (4 v daa a ! v a dgl/ a (% (3 s
AIdelavinnsieseiidadendsvninadenisinduladondndudianinanaisueu
Yo uTlnAlulrnu1au nsunnEnIues wsenauludrenisidenndndue nsiEenns,
NSRBNEIRI MUY NMsEeNaINTTe wavsuunsae lngldnsinserinisanneguiuy
wyaas (Multiple regression) #sl435lunisdnidendwlshuudunau (Stepwise selection)
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A19199 7 wansnduuseansnisindulanvamuvesindsneinsainddenisdndulade

NaAnAUgRaINanAIsuau (Y)

Sustuil fruwUsnennsal R R? R Seuay
1 X4y 0.68 0.47 0.47 47
2 X1, Xa 0.75 0.56 0.56 56
3 Xy1, Xe, X 0.76 0.58 0.58 58
4 X115, X X X10 0.77 0.60 0.59 59

31NA151991 7 wansAdudsednsnisdndulanvaa (Coefficient of Multiple
Determinations) lngldn15itAs1zvinnsannaenyaauuudunau (Stepwise multiple
regression analysis) WU31 AALUTHINUA 4 (7 @101905AUSUIEAIURULUIVDINTS

Y

Andulatandndudiaainanaisueu (Y) lnsesas 59 (R%,y =0.59)

A15197 8 hARINANITIATIEIAMULUSUSIUTUNSNEINS NS AnAulataNAn A sRaNan

Asuau (Y)

LrasAULUTUTIY SS df MS F P-value
1. duN130008Y 91.33 4 22.83 146.06 0.00%
2. ATNAAIALAR DY 61.75 395 0.16
39U 153.08 399

*p-value < 0.05

INANTRA 8 HANTIATINANUUTUTIU WU TireRveduslan (X)) Amusian (Xg)
201NANAITUDU (X5) WazMIaEsNNITnan (X, Tuaunisnensalanusasuiunensalnig

'
Y] a LY Y

a -’-&J a v L3 s 1% ! A v o v a o
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Abstract

The research study was the composition of market factors which was
important to the behavior of commercial banks of new normal working women in
Bangkok. This study was quantitative research and 400 collects data with working
women. The data were analyzed by percentage, mean, standard deviation and factor
analysis to extract factors and Varimax rotate. The research shown that most of the
respondents have two bank accounts, focusing on the deposit, using the service
twice a month, the purpose of using the service was for savings. Bank in the new
normal of the top 3 importance were 1) focus on online banking service 2) bank
reservation system application before receiving notification service queuing and 3)
bank with strict screening point and there is alcohol in front of the bank. The results
of this study can be used to analyze the important factors of commercial bank
services. The results were as follows: 1) service staff 2) fees 3) time, location, and
service process 4) equipment Facility And safety 5) system of financial transactions 6)

public relations and advertising 7) automatic financial transaction machine.

Keywords: Composition of Market Factors, Commercial Bank Behavior, Working

Women, New Normal

unin
@ a A =t a A = = v
andumsiiu Aedunilswessruuiasugialunnussmanineuiendeulesiull
& a aa a Y a o A =
vlan aaeanatedulndiunissuunistuveddanladulnveedddeiies uazinig
WasuuUaaimuiegesings anildiuluguuuusudnsuazmvseg unaufegueuunis

33N35UNSRUNAEAINTISWURIUTTUUBIENVSETind wiaudun sWauIndnfugin1sku



102 SOUTHEAST BANGKOK JOURNAL
Vol. 7 No.2 July - December 2021

waznsasuiinanuatsuazdudounniu dnslémaluladidnunfaussuuniaiuly
sUwuulnd Mmensldszuveeuladlugsianavanainnssusneg wasnginssuvesduslaala
fanuiuAsundasly anmslfaunsalvlunsvigsnssumisnstu lufindsedrudade
T AnsUuuugsiauaznsuinsluguuuuln uenaindnsssuinvedisaledn-19 luseulul
Faudvasduiion we. U 2564 Suunltudsmansznusoisughalnegunsiniinisssuin
Turaafiousunay vesl 2563 1H9991NANTULTIVBINTTEUINTEY damaliiinisidiu
1ININITIUITEEUINNFIANETNIN LasugRavadivedinisnefind fovaz 12.1 dwa
nsgnusaidoslufinisduiugsaluszuusuaanded seduauanansalunistiseni
vosgnuidinsuiuianas Usznaufufismsdudinuazdudidsunadly dududnns
svurnvedlsalain-19 luadusnaaslasinad 2 9 2563 ssuusuasduslnewdayiuns
Wasuulaslumannvanesu sauuliunsdiulavedudeuasfusnsiufsfianisannin
dude Tnogudidendnsineldseruitsuiaismidedinednisududadalngain

anunisainisssuIavedlain 19 vinlisuiansdesaienagnslundlunisaniuau wunis

> N

Mdgdeanliiuananianssunsdevisdudseuladiiiuiunazanuinaineiiuns

(% £
a = o

Angalisaanmsdudasuinsanuduiuiumalulagnizuvu :nn1svinnuvsessumlsde

6 € o I 14 ¥ aadda 1 1
wuveeulal wazainaarunisaldanadlaasiegiuifdinlug (New Normal) 1¥u

a0 1

anmundeumaasesivlmilnersugiassszaaiidn 2-3 U fdsmasonsffuuasdiseni
ganadpatiuUsransnmlunisuimsinnisdunu Tngldiaiesdnsuazimaluladdnlusa
NALMULTINY vauefifuilnaeslianuddyseguam msdnwisseriiamadeay n1svin
Aanssudithy nsesureude woAnssunsldRuetneseinse TsliAnanaalaiutue unis
seld Taengugusinaflfundulvgiudenduindlaesiauussanssninglud 60 3
91U 66,188,503 AU UWNAYIY 32,464,906 AU WNAWIA 33,723,597 AU dadiuUszyINg

WANLINNINNAYIE 1,258,691 AU (NSUN1SUNATEY, 2560) VinlvngususlnaLneand

[y

Junquiuilaanqulvgigshanazanitunisduaistinmudidglunisfnwainudenis

o

wialdlunsimungsiasialy

a o

ndayatienuiniiauladnwingdnssunisldusnissuiasmslvdvegvg iy

o

VT’WQ']USLMLSUGlﬂ?QWIWSJW’]Uﬂﬁ

TUILEIAYBINTTIY

1. WaRnwngAnssunsldusnmssuimsnalsduesngaisinnugaguingining

SL‘LJLSUG]ﬂ’D:QLVlWQJM'IU?ﬁ

[y

2. WefnwiosausznovassladendianudiAgiunisltusnissuiasnigisguns

[

wigedeviaugagdiinndluansunnumuas

ey



SOUTHEAST BANGKOK JOURNAL
Vol. 7 No.2 July - December 2021

103

awv ad 14
VR ITIREERIBN
=~ aa 1 ¢ = « 1Y) Ao ]
ga330d WeuUseyn uag Ans Weenad (2562) Anwisesladennamsnainiiiinasie
nssinduladenlduinissuinsndivdreaduiiaalulnmAuIauATTRULAY KaN1TIY
wiua 1 msinlduinissuasmdvdvesldusnmsiuwnmauiaunsvounnudiulngdu
INATEDS 918321309 31 - 40 T nsfinwsziudBygns endmduntnauuienenyunie
anine dseldedesiaifiou 20,000-30,000 ym THuIN1ssUIAINENSING USN1SALRWHN
Rulow ns1g Tanuntnatnu Tnanviau Tddwau 3-4 asyduan Tugisian 11.31-14.30
u. 2. seAvladuaiudsvaunieniseain 7P’s lnennsinegluseauanniign wavkilefiansan
Jusedu wudisuyaaa ogluszaunniign sesaswn laud sudnuaenianienn a1
NITUIUNT AURFANIN AIUTIAT AIUTDINNNITIATINUIEY kaEAUANATUNITNAN
U a a s = a I~ ! & =i ¥
VFadnn Ansulafned (2562) AnwiAnnImnisuInisiidaaseniunslaiazld
USNI5TIVOIGAAITUIAITATIATEYTY I11M (UNI1VU) NTAANYINUNAIUNA
NTUNNUVIUAT N1A 203 WANITITENUTN 1. gnendunlduIn1sniling 1y seaunisAne
eldnfunawou wara@niiuand1eiu dnsnduanldusnissuiaisan tduansieiu
a < = [ A Y a
AuAR BUAY WAz WITAULTEY Mouyu (2559) Anwrladunisidenlduinimis
N13RUAINSUIANTRRNANYRIUSEYINTlUAlBkaziunuenladluIming U1 wudl Ny
faogravallasnazivauenidesluduwminaiune WarudAydudadvdiuysraunig
N13RAN ATUNEAFUINVDIEUIAIT ATUTIAT AUYBININITIIUINT/A01UN Aunsdaasy
NMIRA1A AUNIEUINNSIAUINS duyaains waraunenmduegiaunntunisidentd
U3n155u1A1T legliAnudAyluls99999Uss anSAINYe9TEUUUITNITNINNITHY 87T
nonUedausnzay suimsaseglnduvayuu dnswanvesuiny/veanseanmumenia
FBINNITIIUTNITNNAINTANY YATNATNLAZNITUAINIEVBINTNNUY TEUUNITIRUVDS

=~ oA A ) R I
SUIANTHANUUNYDND LALSTUUTNYIANUUABANINULYDND

351573y
UsENsuasngunlgna

v a o

‘Ui%?ﬁﬂilﬂ‘LlN‘mU\‘i’JEJVT’N’WGLULGUG]ﬂE\‘iL%WMMWUﬂS%Qﬁﬁﬁu’mﬁQMNW 2,997,195 Ay

U o

Y

(ENeSzUULATRUIY NBIEISEUMANTANERNS d1UnensAanskazUseliung NSANNUNIUAS,
k1) 9 9

Y a o o

2561) AUNGNAIREAD HraiByingu

(Y] o

BNsdunguRlegi

Wo99nduIuUTEINSEMYIBinauYeny 15 - 60 U lulwansammuviuas d

& o C% s

31U 2,997,195 Au (ANeszuuiaTeviy nesarsaunaniieans driingnseansuag



104 SOUTHEAST BANGKOK JOURNAL
Vol. 7 No.2 July - December 2021

Usziluna n3amnununs, 2561) wgnaidengudaisvinnuluyisesil inszduyiseny
nfipnunfounnsinunsiusazanunsadnaulateduiuazuinisliegadasy Ja31dudes
MruAvInYeIngumag1vzan lnensldgnsnismivunaiega ¥es Yamane (1973

va o

1 108) AT munA1IANAINARDUTEINTENMBE 1 IsaNsulaTl 0.05 NTgduAuweiy

va o =

95% lddrurungusnegna 384 fega tetesiumiulanysaiveadoya §idedafu
Sunguiegadiudu 400 fegh uadliBnmsduiegtauumansdunou (Multi-Stage
Sampling) (Lavrakas, P.J., 2008) Fasasdoaseluil
funouil 1 nmadusiegamuitudl (Area Sampling) {33l fmumansoulunisdy
nausegslnglivounfiufinarnisuiaanunasessesngammamiuns sesdindudos
nyamnuvIuAT Uszneududuilesnungaumnuviuasianenisldussloviiau 3
ﬂizﬂaué’wﬁﬁuﬂismmﬁﬂszanﬁaﬁuimﬁ’wmlmuﬁaa Uunans wazann lneyienansig
goaunfinsansiulunsivuansaunsdudiegng

Fumeudt 2 nsguitiegrauuuutsdu (Stratified Sampling) 38 ldvn1sdunds

Y

Zetnauuuktsdu Tneutsiusunvengusiegseenmuduiunguvesssrins Tngld
fndruvesdszrnsudanguluaifuussianmdvenssy esniduuinuideuis
yhaumunuiuinnnitinadu dehelinmsiiudeyaaunsaildnsanguidmanenndiae
aiiAuuTnufnafisu 16 we wafudeyawsas 25 feg ntiuihnsiudeya
Tuuvdsgshauazyusuiiainiaznulszansngudvungluudaziun lagyinisaeuaiy

Joyailossuneatueny sening 1560 U wagnisilauinvesngudiegne nauviinisiiv

< v

foya Framfutoyasmiisau 400 fregns

adanldlunnsise

1. BnsAnnfesay (Percentage) ilomsAlanginaziliouiivutoya Tnsuand
ﬂ’J’]ﬂJﬁNW‘Uﬁ‘LLazLLQﬂLL‘{IﬂﬁWGUEN(;f’JLLUS%@Q%@H@%&LL@ 2 fhustuly (Yeyul Asazenm, 2545 )

2. AIMIALRAY (Mean) LLazﬁauLﬁmwummg’m (Standard Deviation) Tnea
inasin1sliazuuulunisiadaudsre 30 fauus Tegldfunisiaunsnuisvedaiide
(Likert Scale) wisdmauidu 5 sz 91n "eufian’ f "unflan” inasinsliaziuuidas
Poliinzuuu 1 fa 5 antdesianianniian wiaziaazuuuianiiu 1 asuuu (Yo @
dve1m, 2545)

3. 18 1simsendadelasnisaireiudsinivesnguainusaiensin ey
9%y (Factor Analysis) ifieans uiudiwls Ineld35esdusznaundn (Principle

Component) lun1sadndadeuasvyuunuidadeyguainwuy Varimax ia3ias1gnnn

ANNAURUSTEnIsIuUsLasiangy



SOUTHEAST BANGKOK JOURNAL {5
Vol. 7 No.2 July - December 2021

NAN1539Y

1. Feyanluvesginouuuuasuny wuin freuuuuasuaudinlngjory 21-25 U
n1sfnwseRulyy1es winnuuien selddiuyanadeiian 10,001-20,000 U1 1Ua
Saydfusunas 2 wis Benlduinmsfusinasnansing vimsgsnssumensiuiilife rn
G lHu3nssmansdisnan 12.00-15.00 u. arwidlunisliuins 2 adwioidion Tnguszasd
Tumsidenldinsaeriienisesn mnuiuaessuandumgaadidnlunsdeniduing
fidvswasensdndulaidenliuinisie fviuies domsiiliuinisie daouldudnlula
uasunAslugUuuy New Normal fingusegnadiuinddyiian 3 susuusn Téun suians
Afumaigsnssuesulay suiesifiszuuaesdniuwenndiadunouthiuuinis udufou
Solndfedn way sursfilgpdansesediadune fyauiniseaneanesedneuitisuias
AUAAY

2. MIATERIRUsEnouveslademinIsnainiunsldusnssuiasmidivdves
Yo ievinaueng3aTInina luwangammumunes nan1sinseesrusenaunula
muduneulun1siesesitladeldwsd

2.1 mansraeutermundowuresmslinsegitad
formuadosuveamslinszitads Ao fudsifldlunsiinszvidosd

mnuduiusiuiiose eanunsonavaeuldnina KMO lnga1ues KMO msaannnin 0.5

(g5 lnedssal, 2551) uavnImaaey Bartlett's Test sl

A151991 1 WAN1SAATIZIAT KMO Wazn1snagau Bartlett’s Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 912

Bartlett's Test of Sphericity Approx. Chi-Square 6973.020
df 561
Sig. 0.000

NN 1 A1 KMO wiriiu 912 agulard dudsildlumsliesensianuduiusns

WeaneNgdeswiladels (s lneasseal, 2551) BeenAdeiiunmsveagaey Bartlett’s Test

2.2 mMyanaidady
a 3 [ gj dy Yao I3 (% . . @ a
maieszitaduassil 135esAUsznaundn (Principle Component) [Wuwislu

msanatade wazldmlanu (eigenvalue) Mannnin 1 unamilunmsaiatlade Fslanansil



106 SOUTHEAST BANGKOK JOURNAL
Vol. 7 No.2 July - December 2021

AN5199 2 HAANSNSANNe9AUSENBUYRIUATENINISAAIANUNITIUSASTUIANS IRV

YOI IBYIUEAg IRl Tuwangannamiues

Rotation Sums of Squared

Initial Eigenvalues Loadings
Component
% of Cumulative % of Cumulative
Total Total
Variance % Variance %

1 11.504 33.835 33.835 4.811 14.150 14.150
2 2.505 7.367 41.202 3.921 11.533 25.682
3 2.088 6.142 47.343 3.029 8.908 34.591
4 1.497 4.404 51.747 2917 8578 43.169
5 1.318 3.875 55.622 2.853 8.391 51.560
6 1.119 3.292 58.914 2305 6.778 58.339
7 1.042 3.066 61.980 1.238 3.641 61.980

34 .169 .496 100.000

Mne51a7t 2 Wumsesiuansinadivesusarods Hanounazudinsatntasy
Tnedadoipuiliaun 3¢ Jade wazileldisesdusznaundnlumsaiatads nieuldinaei
msafindaduainarleinuiisnnnit 1 awnsaasuléin esdusznevvestlademsmsnanniu
nslduinssunansmaisdvesreumdsisinueaguiivinlval luwansannaumiung &
vaviun 7 U930 Tnetadeft 17 aunsaesuiemnuiiuuUsvesiauUsiu @i
14.150% , 11.533% , 8.908% , 8.578% , 8.391% , 6.778% uay 3.641% AIUAINU WAL

Jadena 7 Jadedlaunsaasuremnuiulusvassnwlshulaviaun 61.980%

2.3 MSvyuLNuLazLUaNa
Tunsieszidaded w1438 Varimax FaduiBnsuuunuuuusuain el
Antmintlase (Factor loading) vesiuusilAunniunsoanas aunsestailimsuing
wsiunseglutladela (s lneassal , 2551) Feldnadsil

Ja3e9 1: arundnaulinusnig Usenaumeiihusiady 9 fauwls F9aSuteniny

i
Yo A

HUwUSURIR I USAULS 14.150% wazarunsaseaaisumuavindadslanedl winaud



SOUTHEAST BANGKOK JOURNAL {7
Vol. 7 No.2 July - December 2021

Anuduazanudilalusndndueivessuimsluegned ndnnuliusnisidwuiismene
ANUABINTT WENNUTANUTURAYEULAEALARNATRILALSUAUIUAUAANTEUIUNTT WiTNUY
anunsaneumany Widuuzih wazudlulgmligndes sanse Snszuiunmsvihauigndes

Wetold dndnaulvidwuiinnislduinisignees Whladie vilvinissuuimsasainuay

£ s

& £ o ¢ o & = Y a
IMLIINNVU NNHHEJﬁiJWUﬁ LWJUNULDY ’sjﬂ']‘W LLaZW]ﬂJIﬂI‘Vi‘Uiﬂ'ﬁ

Uadeh 2: AudnsAsssullen §n518u) kae N1SEUASUNITUIY Usenaumiesi

o !
= a L

wUSTHAY 6 FakUs F9aSUneANURULUSVRIRILUSALLA 11.533% wagaunsaise9ainu

e

N
De

[ (%) 1

AuAIENUelaRall 9R51ANSTSURENNTIoURUTENINGE1VT (UBNWIA) WALAI1T o URY
ANUIANT TAUMINZ AN DRSIABNLDEIRUNIN TANULANIZEN SRIIANSISUIENNITTN5E

ANFUALATUINIT ANYINURS ATM  ANsssutdentmsiasansneUimnumuisay 8nsinenle

a

Y a = o d’l o d‘ a ! g
WUN UATLNUISHY AUreUsznAonsInenly 9asuaniUasuRunsiaauseing Jatau

'
¥ I £X Al

wag JN19EETUNITVIY LU nashanUesnszanliduanallalatydlud n1suanueed

Y

sEANMLNANIAAIg MseniumssTlounisldusnng Wudu

P99 3: frudranan an1udl way nszurunsiiu3ng Ussnoudedudsiay 4
Fauvs Feesunpauiuudsvesiaudsiiuld 8.908% waranunsadesdduauAimn
Haduldsll Yrenarlunislfusnsimnumnzay anufinnelusuiaisnine azaanaune
wazflunsnisiiedesiunisungszuinvesisalaia 19 A5UwuuMsIAUINISEINTTUNINIS
Ruilnsetuanudiesnisvesiiu way dnnsliuinsmuaidulngldssuuinsamsessuuns
JosREULENNALATY

Hadefl 4 Frugunsal Asdrunsmnuazan wagauUasady Uszneuseauls

798U 5 HIkUT B9 UN8ANUEULUTUBIAILUTLANLS 8.578% WarAINNSALSEIAIAUAILAN

£% v
o Y

wtindaduladsll suiasazenn TyedmsuAnnsedlsaladn 19 NMITANKAY KATN1TINVOY
] ~ | = ~ aNAa o Yo v |

uszideu nsenueis wazn15119ve9 Wusziley dddneanuazainliiugnAnsening
593UUSN15 LU A9 WAL Dneans tWudu wazin1sdanunliusnIshuu usze g
A0uNAIBIsUIAITATAINFRNISARMBlIUINT Iszuushwirnnudaondena uag aunsal

wasinIesilefldfinuivals wazszuunisvigsnssudiannsedndlidadesies

'
=

Haded 5: fuszUveIgINTINNIINITEY Usznausedulsieau 5 fuds 3
osusAuiuLU TR LUSALLE 8.391% uaranunsaiFesdfumuantmindadel feed
fUsziamvosgsnssuvnansiuiinarnmanelhdenlduinig dszuuvesnsvingsnssumanis
Suilidudou 1Wlade Tnsuiuussssuumssuiunsgsnssumsmsiulidiaasiuar

war TunauNIsiusSNIsiladey lududeu azainsinsi



108 SOUTHEAST BANGKOK JOURNAL
Vol. 7 No.2 July - December 2021

U938 6: AunsUsEIEUNUSHaENISiawM USENaunigfiwlsnaau 4 fauwds

F99SU18AMURULUSVRIF USRIl 6.778% wazauisatsesdnausnuauinindadele

¥
N A = 1 1

Tall finsusenduiusaudeniee wu wauwu Tuud TWawmes dauesula Wudu sauds
ns¥afanssuiiiediny Wieadunmdnualfialidusuians fnslavaniudenia wu
Tnwans Ing Insvietmiadenui (Jusiu

Hadudl 7: FrueTeaigsns TN sRuLuUSaTusiR Usgnaudefulsiiea 1
s FeeSungeuiiunusvesianusiuld 3.641% fo TinTeaduriniu neulu Uuuse

GRISIRRR I

anuTeNauazasy

1. Yoyavhluvesneunuuaeuny

naudeg1lnUndiusuinis 2 wie lenlduinisiusuiaisndnslng usn1s
ganssumenIiuiildde /1nfu Tunissuianstasaan 12.00-15.00 u. Awdlunnsld
U3ns 2 adwiaiion TgUsrasdlunindenlduinsfoiianisoon anusfunswessunAng
Juwmguadrglunisdenlduinis {lavsnadenisdnduladentduinisfie dwinues uaz
Foseiilduinisie daeuliusnlusi@ aenndeaiu grssas WouUszy uag A3 doed
(2562) wan1sAnwwandbiiiiuitnisdildusnissuimsmdsdvesdlduinisluwameuia
unsvauLAUNgumeagdlng Juwands 91381319 31-40 ¥ nsfinwszauSeeyn3
a1 duninauuisnensuniogndng fiselfadedofiou 20,000-30,000 um 149uUsns
suAInansing vinsiuturn Gulou sz Tanvlndthu Tndfinem

2. MIATResrUsEnauvesdadenienisnainiunsidusnissuia sndisgues
YOI IBYIUeAg IRl Tulwansannamiues

2.1 undnauliuings tawn wilnaudanud wazanunlaludindadud

9935u1A5 0ued 198 ninulduInsliduiuiismesenudienis ningaudaig
fulinveuuazquagnifudisuiusuduganszuaunis ninauausanoudiay T
Auuii wazuAledgmldgnies :aa51 Inszurumaiedigndes \Wedeld dwinawli
Fuurihnslduinmsiigndes idladelinmssuuimsazinuarnnimniu fuywd
duus Wudwes anan wasihulaliuinig aenadesdu wsiing 83Tauga (2561) na
msAnwwudn Jadelunisidenlduinis Traditional bank figléusnsifiusneiduddud
anufe nineuiifenudernganunsolifuuzi fusne waveiledyninsinuaiiy
ABINTT UazaenAfdiu g355ad LHeuUsey) wae Asns Wouded (2562) nan1sidewanlv

@ J [ o ! y 1 (Y a d'
Wiudsgrudadediudszaunianisnana 7P’s I@ﬂﬂﬂWi?M@E\J}IUiSﬂ‘Uiﬂﬂ%ﬁj@ Laglile



SOUTHEAST BANGKOK JOURNAL
Vol. 7 No.2 July - December 2021

109

finsundusefu nuiduyana egluszfuindian (sesasn Tiun dudnuvaznig
NIEAIN ATUNTEUIUNTT AUNEAANI AIUTIAT IIUYBININITINMUIEY Uazauduasy
NSAAA AUAU

2.2 AUdNTIAIETIUHEY 951U wag n1Tduatunisue taun §nn
A1sTUllnn1slauRusENINeaIv (Uaniun) kagn1slauRumAIeeUIAs IAUWLIEEY

1 a 1% a 1 o

995109NI U8 RUNINTIAUINIZEN 8RTIAETINTINN1TTTEAIEUAILAZUINNT AYINURS

ATM esssuilendnsiasingel danumanzay snsinendesiug daruwminzay ddie

a |

Uszn1aonsInenids 9nT1uaniuasutunsieussme Taau wag In19d9esun1sune 1o

¥ A v A

msuanesfiszaniriugnAiileatnydlua msuanvesiiszdnmuimeanianiieg ase aviy
Asssuillsnnislduinig Wudu uaz denndesdiu audn ey uag WISy VoYL
(2559) wamsfnwmudn ngusogsluendiedlieuddnludowednsnondedan
wnza nsuanvesvdyy / vesiisAnaumeania

2.3 futiaan @and wag nsruaunsliuing ldud drananlunislvuinig
finumngay anuiaielusuiaisniie azmnavie wagiinsnisiiedesiunisuny
szuiaveslsaladn 19 fisUuuunisliuinsgsnssumsnsiudinssiuanudesnisveaiu
way InslvuinseuadulagldszuuinsAmvitessuunisaesdsinuuenndiaty aennde
U duRn oAU WAZNIIAUNEY NOUYLYIT (2559) Nan1sANINUI nausiagstuniadly
mnud g luiFeswealsEAvinnyesszuuUInIIN IRy ﬁwmi@]’jaag‘[,ﬂél,mdwmu

2.4 fugunsal Assunearazen wazauasnsde leun suiasazenn i
ndmiudansedlsalain 19 msnnuss uazn1s1ees iusufou fasisanuazain
Tifugnénsemineseuuinig wu 18 i deeans Wudu wasinisdniiuiliusnisuuy
Suszaring anuiinenessuiesaznindenisindelduinig Sszuvinwianulaeaded
uay gunsaluaziedosdiefldiinmsiuats uazsuunsvingsnssudidnnsetindlidndosesn
donnaodiu duAn B AU LA WITALEY MOUYQYNN (2559) Nan1sANINUIN nausietsly

wailadlviauddgluseswessuin saseylndunasury sEUUn1sRuYeIsEIA1TEAY

=

Udeile wazszuuinumulasadefiundofiennnninFesdu was aoandeiu nfinn 3
I¥auga (2561) nansAnwmuin dadelunisidenlduinng Traditional bank Agldusnns
wiushefuddiuusnie arudasadslunsigsnssumnanisiu wu sulalunasndy
1INNINNFYINGINTTUHIUN Digital Banking

2.5 fuszUUYedgInTINnan1siu 1iun duseianuesgsnssumienisiiud
varnnarglidonlduinng fsruvvesmsisanssumensduilidudou Wnlade dnns

UFuugesruunsaiiunisgsnssuniansuiidanuivads tunsunisliusnmsilade



110 SOUTHEAST BANGKOK JOURNAL
Vol. 7 No.2 July - December 2021

1

Lidudou azainsinss denndssiu algade lavu (2555) nan1s@nwinudn Jadesu
HAndainasaniideniduInIsaInsUIATIaYE Tnengusiitegslinnuddgy fuaiunis

usnisndaunmuazianugnaesvedayauiniign sesaunfe suLuunsiiuIn1sves

[

SUIAITASINUANUABINIT HANAUILALTUINITN A UAUTDNAINNANY UIFUAIUSNBUY

[ <

nenenminadanisdenlduinisainsuiansnialyd ngudledisliniudfy 1309
irsesilouazgunsallunsliuinsvessunmsiinnuiuaiouazannsaldfuuinisinmnia
Jususuusn sesaeunfe nsesnkuLkarANLAEnILATAINEIBN LAY denAdeIRY
AUAR BUAY LaZ NITAUNEY MRNYQN (2559) nan1sfnwImudl naudegdluandieln
mmﬁflﬁzﬂuL%"aasuaa'ﬂiz?ﬁn%mmaﬁzwﬁmimmsﬁu Y9919NTIFUINIININTIRUY
lavangteamig

2.6 frumsUszrduiusuarnislawen Toun dnisussnduiusiiudenia wu
WUt Tuudn Wawes deavseulal Wudu swudenisdafanssuiiediny eads
awdnwalfialiusuians Inslavansiiudesiisg W Sneas Ing Insviednisdena

aaa

Jusiu denndesiu sg1nn ygliids (2556) nan1sAinwinuin Jadediulszaunenisnain

a 1 Y 1

ANUNITALASUNIHANS Jnamani1sanauladanldusnsaultawmvy tnt5e9naueag19bi

q

L

AnudrAyidusudunsn loun nslavaniiudonnss niednsiad Ing nilsdeRumn

9

a a

a s & & ° ° v A Y a v Y]
DULABDILURA TNAINIAD F’ﬂLLUBU'T‘%]’WEJ@UVILﬂEJlI'ﬂSUUﬁﬂ'ﬁ #AANAABINUY LAFIN NNYA (2557)

Y

a

Han1sAnwINUIN Yadesunisdaasunisnain 1dnsnasenisanaulaldusnisgnssums
nsRusudessulal Msludiunislavan Yssarduiusiiudonise wu A3 ng v uled
Dusiu
2.7 fuA3gINTINNINSRULUUSALLGR louA HinTessulinty aauty

YSuugsaynlurndnlud® donndeasiu dns1 fselve waz Ussands wauus (2557) wa
NsAnw Ui TnguseasAvainsituiniIsIesuInsenluls Ao §InTsuaURINLaneu
v @ a 4 Y a - a Y vag v °o w =i = =
auviruafsion1siaenlduinisiaIesuin1sdnludi lviauddguinigaluses ANuwe
se9aa1Ae MSUHUR uarad U3 Aua iU warasaadeiu ¥asY1 Tawmn (2562) Na
N3AN¥INUI NUAIBENdingANIIuNSRaNtTUINIsiUsUIATS AensldusnsHIuYemng
sasow/HNRUSRLWIR uniign dudadudiulszaunnanisnatafidnanomnudululen
gyilvgnansuiatsesuduluiiuil ldusnisieTeuingsnssuiuminsuiasiaiieudss
(VTM) 9095u1A150018U Ap N15U3NMsTidznInuaysinsg?

LRI

= 1% a ¢ Y o Y a o o adda W ya

wielisuiarsnidivdaruisaliuinisdvdedevinanulugagiuiddinluglad

U I3

Usgdnsnn Jsmslannudifgyiussalusznouvesladoansil



SOUTHEAST BANGKOK JOURNAL
Vol. 7 No.2 July - December 2021

111

1.03AUsENoUMUTIa a01ufl wag nszuaunsliuinig gunsal Asdrunsainy
dxaan LayAulasnse Lﬁaqmﬂwamﬁ%’aLLa@ﬂﬁLﬁu’jw@mﬁjﬁaﬁwmﬂﬁmmﬁﬁmﬁu
$397871 @01uf wag nszuaNnsliuInng Toun franarlunsliuinistinnnumungayls
vy aniidnisdafiuiildusnsuuuiiussezdng auunsnsidiedostunisuns
ssurmvadlsaladn 19 wananEssliaud iy fuasiuemiuazan uavauaonsie
oA su1Asazen JyedmsuAnnsadlsalain 19

2. p3AUszNOUMUNTNULAEII5INTINNN TRULUUERTLTR 1ioga1n

a o [

wansideuanslifiuiniudeioianulfanuddgyiuivemidnauiiinnuiuagaii
iilalusndnsusivessurmsiduegnaddsuuninnuiifiomesdenudosnisvesgnin
wazmiinaudianuanm wlaliuing wdomtsannsooumau Wieuuzh ufledagwmld
NFae3anL37 TamTansiiedewingsnssunientsfunuusnluli® lnessuuresgansaumi
msiulsidudou 1Wlaie Inmsuiuusssuusansamansfuliiuaionaoananinios
¥i1g3nTIuMen3SuLUUSaTusR 1iun t3osud ity nouliu uazuSuugsayaiudn
SoluifR uardinishanuazeineidornsnaiietestumaunsssuinvedisaledn 19

3. p3AUsznoUM UM IUsTIduiusuarnislawan loun fimsussenduiusinude
99 1u wRuiiu Tuuas Wawed denveeulat Judu srufenisdafonssuiiiodeny e

A5 nNaNwANA AR UsUIATT TnslavannIudonie

LONE1591984
N3UNTUNATEY NTENTIUMALIY. (2560). ToyausyyinsuayUI. BUAY 12 WAl
2564, 3710 http://www.dopa.go.th/

aaa a -

ey inee. (2557). STaseiidansnanansinaulaldusnisgsnssunimsiunndosaulal

nsaidny su1ms Flaseudlne T1a Www). (msdnwAuaiuuudass Sy
WTudie, N Inendeiutu).

¥R YRytRis. (2556). wgAnTsuuaz tdedauyszaunanmaaniiliasenisinaule
idonlgusmsaudamne vowltuinIssuInToeNFUYAUINMA. (MIANEIAUAT
wuudaTesUsSINUde, unninendedauing).

Yad Fom. (2562). Yadeiidwmaronnudululéfiazyinlignésuinsoouauluiui
sunowdesdminded 1fusnsedesigsnssuiudmihisuasiaiousss.

VIAVTAULATYFAITNT UNIINEIFETEn. 17 fugneu 2562,


http://www.dopa.go.th/

112 SOUTHEAST BANGKOK JOURNAL
Vol. 7 No.2 July - December 2021

Y

fgatls Tavu. (2555). teseiiiasionIndenlduiniramsuimmnialaelum

nFUMIIUAT. (MsAnwAuATuULBasY USRI Undin, ininerdemalulad
FIYLIAASEYYS).

yaysu Aiazenn. (2545). n9939eudloeiy (Famiadedl 7). nsawwe: gSenandu.

wsfinn §3¥muna. (2561). Heseiluasanisinaulevesuilonlunislausnssuins
wgdvedepainulsiauan. (mfnwAruaiuuudassUSyaumyadin,
URTIVIAUTITUAERS).

fns1 snsslne. (2556). taseiiamasionislsuinisinsasuimssnludiouinisngaumm
guneU e Tamdngivys. GrendinusuTyaauvmdudia, uningrdefauing).

g5 Tneassal. (2551). HAs1esitoyadse 3. ngamme : quidoiadungam,

Wadnn ansulsiined. (2562). panmsusnIsidasionuileiiasliusnse1wesgnA
5IMIINATREEET TR (UrIaL) NSEIANIRUTIFIUNA 1N FUNNUNINAT HIA203
(yendnusUsygumdudn, uninedudaling).

& o U s

HgszuuAIadny ﬂmmsaummﬁmam dringnseansiazyusziiung NIUNWUAIUAT .

q

aa o

(2561). FAATINIVYSEYINTUALANY. FUAU 19 NOWAIAU 2563, 91N http://www.
bangkokgis.com/gis_information/population/

aufn 81AY wa NITAULAEY veuymul. (2559). Jadunisidenlduinismienisduain
5UIATRRNAUTDIUTEIINTIUAL D Inazunuaniles Tudwmind U, 279879
U999 mwgmmﬁmzmiﬁémﬁ, 11(2), nSNYIAU - FUIAN 2559.

aa53as \lonusznn way A3ns Yewed. (2562). Yadenenisnaraiiinade nisindula
denldusnissuimsnidivdvesiuslnalulunmauiaunsvouuiy. 3959753181498
Unidinasde, 9(2), NSNNIAL — SUINAL 2562.

dndindadios njunnuniuas. (2554). TI899UAITANY : USeUINTATUNNNYIUATUAY
USUNE WA, 2554. AUAU 12 WeWAIAY 2563, 91N
http://cpd.bangkok.go.th:90/web2/strategy/ DATA54/POP_BKK S54.pdf

Lavrakas, P.J. (2008) Encyclopedia of survey research methods. Sage Publications,
Inc., Thousand Oaks.

Yamane, Taro. (1973). Statistics: An Introductory Analysis. 3 ed. New York: Harper

and Row Publications.



SOUTHEAST BANGKOK JOURNAL {3
Vol. 7 No.2 July - December 2021

TunanuduusiBeaumgtadeniisninadoauding
vagniniiliiuinisvudewen
A CAUSAL RELATIONSHIP MODEL OF FACTORS AFFECTING
THE CUSTOMERS’ LOYALTY OF PARCEL DELIVERY

¢

dddenns ae3dna’

Atsareeyaporn Sangaareegul

(Received: February 17, 2021 ; Revised: July 15, 2021 ; Accepted: August 7, 2021)

[ 1

Unanegs

(%
[ a o 1 v

MATeaTadiingUszasdiiie 1) Ansiendadenisninareainudnivesgnanly

a 1 v

USMISUUEian wag 2) WanlunanuduiusigeavgUadenisnsnareanudinives

v
=< v Y

gnénildusnsaudsianuazasaaeuANLdenndasedlunaTimuN TR UTeya T sEin
nguegsznoudie {7idUszaunsailunislduinisvudeian lugiiatanianans
Usenaume 1) njawmumues 2) Jandauasuien 3) Janiauasgy 4) Swinaynsains 5)
FINTAAUNTAINTIN 6) TIMTAUATAITIA 7) JMIANTEUATAT DL 8) JINTnaYNITUIINIT
11 400 au Teemsdusesauuraesuneu indesleflilunsidduwuuasuay 1 athy
aaRTReadRNu Y uaznsTiaszaunsddaseadng (SEM) nan1s3ds wuin 1) Jadedid
Svdnadenuinivesgnailduinisvudeian wuin mudnfvesgnAn (Loyalty) 13y
ANTNAN1INTINAIMUTHANTANTUUTEUUIUAITEAR (Parcel System) N15UINITGNAN
duus (Customer Relationship Management) A1W&nwaiuededAns (Image) N135U3

= a

QﬂJﬂ’]WGUEJ\‘iﬂ’ﬁU%mS (The Respondents of Quality) Tneflvuindnsnawiniu .01, .68, .16

v Aaa a i o a QJdIO‘LiI

uaz .06 mud1au 2) lunanuduiusideavnUadeniansnasenuinivesgnaild
Uimsvudeiannudn lunaiianuaenadesiuteyaidlsedng Ra1suninaA1adants

nIRARUANNARnATaITEnItlnaiutayaeUsedng Ineilimaifuae

X’ =125, df =42, , ¥ /df = 2.98, GFI = 0.93, RMSEA = 0.019

AR : LunanNUdNTUSlEme, ANUANFvesgnA, NsuudaTEn)

* L3 o a a s = a a LY &l L3
21sdUsTARngladaRnduazinalulagnisiu Inenaewisaanuisnen
Instructor of Faculty of Logistics and Aviation Technology, Southeast Bangkok College.

e-mail: atsareeyaporn@southeast.ac.th



114 SOUTHEAST BANGKOK JOURNAL
Vol. 7 No.2 July - December 2021

Abstract

The purposes of this research were 1) to analyze factors affecting the
customer’s loyalty to parcel delivery 2) to develop and assess the validity of a
causal relationship model of factors affecting the customer’s loyalty to parcel
delivery. The research sample consisted of 400 people who have experience
with parcel delivery in central region consists of 8 provinces there are Bangkok,
Nakhon Nayok, Nakhon Pathom, Samut Sakhon, Samut Songkram, Nakhon Sawan,
Phranakhon Si Ayutthaya, and Samut Prakarn, selected by the multi-stage random
sampling technique. The research instrument was rating scale questionnaires. Data
were annalyzed with Structural Equation Analysis. The results were 1) The factors
resulting loyalty of parcel delivery were parcel system (o =.01), customer
relationship management (a =.68), image (¢ =.16) and the respondents of Quality
(a =.06). 2) Developing and assessing the validity of the structural equation causal
model show that the model of effecting the customer’s loyalty of parcel delivery

has structural validity, or consistent with empirical data. The validity index were

2

X =125, df =42, , xz/df = 2.98, GFI = 0.93, RMSEA = 0.019
Keyword: Causal relationship model, Loyalty, Parcel Delivery
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Abstract

This research aims to : study and compare the principle of law of Thailand
and the law on firearms of others country. With regard to the offence under the act
on firearms, ammunitions, explosives, fireworks and artificial firearms, B.E. 2490
(1947), it did not stipulate an offence on the use of the artificial firearms, just for the
reason that such law has already provided the provisions prohibiting persons from
ordering, importing or trading the artificial firearms without a license only. The law
did not prohibit the persons from publicly possessing or carrying them. If a possessor
of an artificial firearm should have used it to intimidate others, he would be liable
under the criminal code for causing fear or fright to others only despite the fact, in
reality, that the consequences were bad and also deemed to be the social
endangerment. Anyhow, the laws were different in the sense; therefore, when an
artificial firearm was used to intimidate others or used in the commission of the other
crimes, the offender should be liable for punishment, as well. Hence, this point was
the important issue of this research work. BY using the rules of the qualitative
research for documentary research by conducting the study from the principle of law
of Thailand and the law on firearms of Japan, Malaysia, Republic of Singapore,
People’s Republic of China and the Federation of Switzerland in order to collect
data for further synthesis. It was found, as a result of the research that the Act on
firearms, ammunitions, explosives, fireworks and artificial firearms, B.E. 2490 (1947)

did not expressly provide any specific provisions relating to the offence of carrying
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the artificial firearms which when comparing to the Laws on Firearms of Japan,
Malaysia, Republic of Singapore, People’s Republic of China and the Federation of
Switzerland. | further found that the relevant law of Thailand still lacked legal
provisions for punishing those who commit crimes related to the use of artificial
firearms to intimidate others or used for other crimes.

Suggestion : the act on firearms, ammunitions, explosives, fireworks and
artificial firearms, B.E. 2490 (1947), should be revised to be in line with the principles
of social protections according to the guidelines of Japan, Malaysia, People’s
Republic of China and the Federation of Switzerland in order to give rise to the social
justice because in the absence of the law, the perpetrators cannot be punished, as
hinted by the Law Proverb that “There must be no punishment accept in

»

accordance with the law.

Keywords : Artificial Firearm , committing offence , Priminal Law.
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Abstract

The purposes of this research were to 1) study usage behavior of electronic
wallet for the purchase of consumer goods in Maha Sarakham province, 2) to
compare satisfaction and attitudes towards the use of e-wallets for consumer
purchases in Maha Sarakham province classified by personal factors, and 3) to study
the factors affecting e-wallet usage behavior in consumer purchases in Maha
Sarakham Province. The data collection tool in this study was questionnaire. The
sampling population was citizens living in Maha sarakham province the samples
are 400. Statistics that were used in this research were the percentage, average,
standard deviation, t-test, F-test and multiple linear regression. The results of

this study showed that . Payment methods via electronic wallet were True Money
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Wallet and PaoTang. The frequency of use most often was 2 -5 times/month.
Expenses for the payment of goods or services are 3,000-3,500 baht/week. The
places to pay through e-wallets were a convenience store and pay for the parcel
delivery service. 2) Comparison of satisfaction and attitude towards the use of e-
wallets for consumer purchases in Maha Sarakham province showed that the income
levels, frequency of use and Expenses for the payment of goods affect to customer
satisfaction and attitudes towards the use of purse with statistically significant
at 0.01 level. 3) Factors affecting electronic wallet usage behavior were Mueang
Maha Sarakham District (d,,), diploma education (d,,), average monthly income
(%), the awareness and access to the benefits of use (X,), safety aspect (X)),
and intention of use (X;), with significantly at the 0.01 level. The multiple regression
equation was

Y =0.869—0.111d,, —0.102d,,, +0.042x, +0.200x, +0.350x,, +0.229x,

and the regression coefficient is R* =0.650.
Keywords: Electronic wallet (e-wallet), Usage behavior, Purchase of Products
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Abstract

Articles of this research have been the case with the Constitutional Court to
disband the ruling party due to the political leader of the political party of the loan,
aims to study the concepts and theories of political parties and political party laws
of Germany and the law pertaining to political parties of Japan. Research was
Documentary Research which study of foreign laws and interviews. Public legal
scholars whose issues are as follows: Issue 1 Problems with the type of juristic
person of political parties, Issue 2, the problem of rulings inconsistent with the rule
of law and interpretation, and Issue 3, the problem of dissolution of political parties
in the case of borrowing money that is inconsistent with the provisions of the law
and principles of foreign law.

Research results, documents and interviews in all three issues, 1) it was found
that political parties were legal entities under public law. While under public law,
political parties may not have legal powers or play a role in the public service, but
they play a role in educating people in a democratic system, in line with the
principles of the Federal Constitutional Court of Germany considering the existence
of a political party. public participation It is a special public juristic person. 2) It was
found that the decision to dissolve a political party was not in accordance with the
principles of the rule of law. The cause of the dissolution of a political party does
not contain a provision in the law, but arises from interpretation in order to Linking
to the cause of the dissolution of a political party is an interpretation that is not tied
to the true will. 3) In the last point It was found that the provisions that
the court used to dissolve a political party had no intention of punishing the
offender, not the cause of the dissolution of a political party. This is not in

accordance with the intent and inconsistent with foreign law principles

Keywords: Rule of law, Juristic person under public law, Dissolution of political

parties
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