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Abstract

This research aims to study model and guidelines for community identity to
promote agrotourism of Khlong Mahasawat, Nakhon Pathom province. This research
uses concurrent parallel design, in-depth interviews with community leaders and 6
entrepreneurs, and questionnaires from 388 tourists. This is analyzed all information
with content analysis as well as percentage, mean, and standard deviation. The
results showed that model of agrotourism by a community of Khlong Mahasawat,
Nakhon Pathom province including identity, tourism activities, community and local
wisd...om, community participation, facilities, and management. A community of
Khlong Mahasawat should promote a variety of products, keep Khlong Mahasawat
clean and beautiful, offer affordable and quality products. In addition, it should be
developed and trained about service mind continuously. More staff or local guides
must be hired and trained. Moreover, the continuous cruise journey, cruise docking
at each point of the attraction following activities and suitable time should be
improved. Khlong Mahasawat should be promoted in terms of pleasantness which
suits tourism, leisure, relaxation, and photo-worthy tourism spot with a clear signpost

for each place.

Keywords : Identity, Klong Mahasawat Community, Agrotourism, Participation
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Abstract

The objectives of this research were to 1) study service quality at a car service
center of Phraram 3 Group Honda Automobile Company Limited (Phrapradaeng
Branch), and 2) study customers’ satisfaction using a car service center of Phraram 3
Group Honda Automobile Company Limited (Phrapradaeng Branch), and 3) study a
relationship between service quality and customers’ satisfaction using a car service
center of Phraram 3 Group Honda Automobile Company Limited (Phrapradaeng
Branch). A sample group consisted of 138 customers who took their cars to a car
service center of Phraram 3 Group Honda Automobile Company Limited
(Phrapradaeng Branch), determined the sample size by G*Power 3.1.9.7 program, and
used accidental sampling. An instrument used for data collection was a
questionnaire with an index of item-objective congruence (IOC) between 0.67-1.00
and the overall reliability was 0.98. The statistics used for data analysis were
percentage, mean, standard deviation, and hypothesis testing by Pearson's product-
moment correlation coefficient at the statistical significance level of 0.01. The
research results found that; 1) service quality at a car service center of Phraram 3
Group Honda Automobile Company Limited (Phrapradaeng Branch), overall, it was at
a high level. When considering by each aspect found that the highest quality level

was the reliability, followed by the assurance, the empathy, the responsiveness, and
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the tangibles respectively. 2) customers who used a car service center of Phraram 3
Group Honda Automobile Company Limited (Phrapradaeng Branch), were satisfied at
a high level overall. When considering by each aspect found that the highest
satisfaction level was equitable service followed by punctual service, ample service,
progressive service, and continuous service respectively. 3) The overall service
quality, there was a positive relation with customers’ satisfaction using a car service
center of Phraram 3 Group Honda Automobile Company Limited (Phrapradaeng

Branch) was at the statistical significance level of 0.01.

Keywords: Service Quality, Satisfaction, Phraram 3 Group Honda Automobile

Company Limited (Phrapradaeng Branch)
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Abstract

The purposes of this study were: (1) to investigate costs and return of rice
basket weave of Ban Sop Chang, Tambon Nasak, Amphoe Mae Moh, Lampang
Province, and (2) to analyze the structure of costs and return of rice basket weave of
Ban Sop Chang,Tambon Nasak, Amphoe Mae Moh, Lampang Province. This study
used a survey approach. The sample was 15 makers of rice basket weave of Ban Sop
Chang,Tambon Nasak, Amphoe Mae Moh, Lampang Province. The instrument was
structured interviewing questionnaires. Data were analyzed by using descriptive
statistics including cost analysis, sales income, gross profit, and breakeven point. The
results showed that cost per unit of rice basket weave was 111.23 bahts consisting of
raw materials 5.53 bahts per unit or 4.97 percent, labor cost of 105 bahts per unit or
94.40 percent, manufacturing overhead cost of 0.70 bahts per unit or 0.63 percent.
Income from sales of rice basket weave per day was 450 Baht, cost of rice basket
weave per day 333.69 bahts, gross profit per day was 116.31 bahts, and breakeven
point per day was 7.98 bahts. Income from sales of rice basket weave per month
was 13,500 bahts, cost of rice basket weave per month 10,010.70 Baht, gross profit
per month was 3,489.30 Baht, and breakeven point per month was 239.42 Baht.
Income from sales of rice basket weave per year was 40,500 Baht, cost of rice basket
weave per year was 29,843.10 bahts, gross profit per year 10,467.90 bahts, and
breakeven point per year was 718.27 bahts.

Keywords : Cost, Return, Rice basket weave
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Abstract

The objectives of this study were to study: 1) marketing mix for healthy
soybean milk consumption, 2) consumer behavior for healthy soymilk, 3 comparing
consumer behavior for healthy soymilk consumption that was classified by personal
data, and 4) marketing mix that affects consumer behavior for healthy soybean milk.
A sample of 400 people was selected, using a questionnaire as data collection tools.
The statistical data analysis was Chi-Square and Multiple Regression Analysis. The
study results revealed that most of the respondents were male, at the age between
21-40 years old, and were private sector employees, graduated Bachelor's degrees,
earned average monthly income of 15,001- 35,000 baht. The reason for behavior of
soymilk consumption was for health, soybean milk was bought from vendor carts.
The most favorite soymilk topping is millet and the cost per purchase is over 31 baht.
The most exciting dessert menu was Bingsu soymilk. Drinking time was in the evening
(06.01 - 10.00). The reason for buying soymilk from vendor carts was for health. The
average consumption is 1 cup per day, and the frequency of consuming was three
times per week. Marketing mix for healthy soymilk consumption was at high
significant level. Marketing mix in terms of product, distribution channel, and physical

evidence influenced the consumption behavior of soymilk drinks for health.

Keywords: soymilk, health benefits, marketing mix, consumer behavior
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Abstract

The purposes of this study were: 1.) to explore resources and investigate
potential for Halal tourism development through Muslim tourist markets in Bangkok,
2.) analyze an internal and external environment of Halal tourism development
through Muslim tourist markets in Bangkok, 3.) to propose guidelines to develop
potential for Halal tourism development through Muslim tourist markets in Bangkok.
This qualitative research used these instruments: community study checklists,
tourism auditing form, and in-depth interview form. There were 4 groups of 32 key
informants. Data were collected through, survey, in-depth interview, participants’
observation, and focus group meetings. The results showed that 1) the potential of
Halal tourism development for the Muslim tourist market in Bangkok, Thailand were

as follows: Factors indicating the potentials of Bangkok's tourism resources were the
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potential for accessibility to the area, climatic conditions, and the potential for future
facilities development.  Factors indicating potential for sustainable resource
management was having a strategic plan to develop sustainable tourism at the
international level. Factors indicating potential for participation of community,
tourist, and related parties were economic benefits for people and a distribution of
income from tourism. Factors indicating potential for tourism activities suitable for
the area were activities contributing to raising awareness, campaigns for resource
awareness of community, tourists, and organizations. 2). The internal and external
environment of Halal tourism development through Muslim tourist markets in
Bangkok were, for strengths, the location of Bangkok in the center of ASEAN easily
accessible and connecting with Muslim Markets in Indonesia, Malaysia, and the
Middle East, for weaknesses, lack of strategic plans and sustainable halal tourism
development committee, for chance, an increasing Muslim population in the future
which was important target for halal tourism, for obstacles, tourism rivals of Bangkok,
such as Kuala Lumpur and world’s biological disaster problems such as the COVID-19
pandemic. 3) Guidelines to develop potential for Halal tourism development through
Muslim tourist markets in Bangkok was a clear tourism integrated strategic plan in
terms of tourism resources, community participation, and creating tourism learning

activities suitable for the area.

Keywords : Potential of Halal Tourism, Halal Tourism, Muslim Tourist Market
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Abstract

The purposes of research were 1) to analyze the mechanism of community-
based tourism management, and 2) to develop models of community-based tourism
management to sustain MICE tourists in the Hidden Gem Plus City, Nakhon Pathom
Province. This qualitative research employed the in-depth interviews and focused-
group discussions with key informants using purposive sampling and triangulation.
The qualifications of the informants were knowledge, experiences, and engagement
with the management of community- based tourism in Khlong Maha Sawat
community, Koh Lad E Than Community, Pathom Asoke Community, and Huai
Muang Community. Thirteen informants per community totaling to fifty-two people
were community leaders, members, entrepreneurs comprising accommodation, and
food and beverage service entrepreneurs in the communities, academics in
community-based tourism and MICE industries, representatives from the Provincial
Community Development and the Federation of Thai Industries of Nakhon Pathom
Province. The analysis was content-based. The results revealed that 1) the analysis of
community-based tourism management mechanisms to sustain MICE tourists in each
community had a different administrative structure depending on the community
size which was divided into 3 levels: large-sized, medium-sized, and small-sized
community-based tourism management structures. 2) The development of
community-based tourism management models to sustain MICE tourists in the
Hidden Gem Plus City, Nakhon Pathom Province, was 3 models such as large
community-based tourism structure - Koh Lad E Tan community-, medium-sized
community tourism structure -Khlong Maha Sawat community-, and small-sized
community tourism structure -Huai Muang community and Pathom Asoke

community.



SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES)
Vol. 8 No.2 July - December 2022

83

Keywords: Development of Community-Based Tourism Management Model, MICE

Tourists, Hidden Gem Plus City

uni
ugsANaRI s veNLuAYNaATYERvrenANIMATesumsuImsyadgaile
snszFunsuInsuaruinnss e imusssuuaziond nualviesduanidugeueifinaiiy
wannvanentsieadisademelladlgleudduiumsasund weduwasnsviasiieslae
yuruiaiumsfinundnenmyumusuiuiuszneumslumaiaueanssumsvieadisafineuaues
nautinvieadeanfnummuaziailitereriugs @amuloveidouazuiansuuisnd, 2560)
dnvtesdienguludiduinveaiistlunduanualafawiifunitufutueswiades

'
A

L.Wim“ﬂuﬂaw(ﬁmmiﬁwifuazﬁmﬁaﬁ’uﬂaxaumizﬁﬁ LANFNNNNSVNDUAL MY WU MSEUNE

9

aa

fusssumAfiuians Anssuiiduiinsiuauneden dudaUssaunsalfuinusssiidu
endnvaisulaniu Wudu Seldiniviesdinguiifuiviesdiennanm uazalddedersy
wAvganinguinvieadiowly 2 - 3 win (wymnasal Sungan, 2564) Iniligshaludidugsia
flansmsoysanmssaiumstanmvesdisdlaeyusuldvduinunsugia Mold medenu uay
AunMTIn IsnanliiinsenssiunuAtaryarvesmsiansviesdisalasyuuannsaiiy
sUuuumsvieaindagsisludiniduliadoaivayuiieatumnssneselfasgviosiu ewn
g3Ralud Uszneusemsiansussaudnn mavieuduitoduneda uasmsdauansduduay
Tns3rms FamsdnUssyudnduajaziinsdaianssdauaummsulnveusedsruasdanadon

a a

UYDIDIANT %a%fﬁaiﬁﬁmﬂmaumﬂﬂﬁqﬁluﬁsi’ms] ﬁaﬂaxmml,azl;‘f]umimzmsﬁwlﬁajgumﬂ an
sradunmsaiuaylsiyuroduiiimumdedldiaugnssessugsialud Tnomngludomwes
msduaniiAnugau AanssuuanivdsuGesuisudugnuriedafansafimwesmesdnsgsia
s fegenderumnuRaisarsiuuiiugunsnensuassndnunivossiasamu Gyad S
03 04 Bg5EN, 2561) VeRNMsAny AT eiaUsmdudnenmeswnd meadivlasgimuile
JavhuulfoRnsiuedeumstaunmveaiielaeyuueg s Bularadassd we. 2561-
2565 wuilusediugvsmansd 4 maaunnalnmsiuedeussuumsUsmsTans uavmsiney
dorlsadaeSorneussniitenam sfuns uazdsiu Sanansiannnsnessuuaznalnns
deulsardevemsdansviesfielasyuuu mefmunguteyayivuyioainfiinsianims
visadlaeanu mawannszuumMsUINsiamsmavieaiienlneyueulitinassuuugudnenm
YDA MSIIMEINAsMIuaznAlNNsA W IavHE UM IAuuessvioadio ey

@dnnuldnnsensinmmsaiiayin, 2564) Ussinunsna radudsein udaglunmsuims

Janmsnmavieaislaeyusubiianusesunguinvieaiienidniedunguinviesiennidaldine



SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES)

84 Vol. 8 No.2 July - December 2022

Tumsvieadiongs uazdadumsaslenaliungumiiiiimuaminsalunsamsmvesiioite
sossulivieadlennagalld @innudadumsdoszuazingsans, 2560)
FmfouasUsuiduimianisiieg meldmsd aaiunsvieaiiorluguuuuidesdesiiu
wanemda InedlunAnlumsadvaunamvieaiisndeiuiiusnssnefsesnutinvieadeuas
neldlusadmisvsaiinsiosses unsduadudlomieaioridlve 24 Smin laesuiuns
AEIALWIAR “12 WM. NAIR Plus” AU UL NSANENS A LaSUIATYgR waz i
ANBATNYSIYY Lﬁaqmﬂ%’gmalmﬁmmﬁﬁ@ﬁumiviaal,ﬁsr;uazmwﬁfﬂﬁqﬂcyméfmﬁi’mu

v I

drvieadisuarseldannsvieniieadinszandaegludmiaveuiivnd ssdnwiniu el
svuslimsvieafisnduduvilweuniodloaiuadwuazenssduassgiagunnlidian
FuudeBatu uartisanmuioua marygia densznetinvieadfinnnilomieaiiomdng
uvidwieaiienses lneWauundwioafiedlidammseuridasad1eiugu inesgiunsuinig
mmasnde uardauaiunisnain (nszvsRmMpvisadisanazimn, 2561; drnanunisnaky
WHUALY, 2563) uaﬂmﬂﬁ%’m’i@umﬂguL:flu%’mi’mﬁagﬂﬁ,ﬂﬂammqqmw uaziluvasvisaiienlng
gurunszeeglunnsune lnsanzeg i dduguvuddninensiddnonmuaclaniau
fanssaedumenvans 33835 finwnsduEd fewnsiuiu Tudnsmideaunm uas

funadunsdafanssiiumnnsuasim GemsvieadiawisussmalnelFfndend minunsUgig
dleseimaanda ienovaussanneretinviaaiienndusng 1 Afetununsuasuams
Finuuazmaluladiiioadadmuanmdnwainamsviouiiedliidugevisundnvieadien
ngulmnglawz ddulasinisduaiunsnaingavaieUatenianisvisaiioalulssmea
(Domestic Destination Marketing) Wiedaadunsuenasyssnduiusywriavisadisomadeniiil
Fnenmlumssesiuinvienisn @innudmiauasusy, 2560) Usgneuiiuaniunsal Covid-19
vilsngAnsauinvieaitenguludiaeuly dnveafiennguluddesmvanvianund sioailen
vénlufaslosses enilanuuesn musraumsaiwaniy sanszuailionuuy Workcation Ao
msvirulussrsnsdumsiendien Safulemansiwuniufidsniiesessuinviendleangs
ludlugrudmiauasusy uiynmdud misunsgudiifinnuannsalunssesfunvieadien
naulud Sslifissuunmsdansnisieaiienlnsyuvuegdsdu uaznalnnisdiunuves
gupilunissesiuiinvieadisangulud vefansaulud TWsunsunsviesiioaludluguay v
MsUsE@uiusITUsEAnEam vaeiorisuasdomnensminelusunsumvionileiuas
Aansaullud Faduteduddglunstundoussialudludminuasigy Wsewus dnaun uas
USUNS FaU5nw, 2564)

NnUssRuNng 17 iu A3 delavinns@nmingea (Pilot Study) emsimugs

1% 1% '

o

& A o 3 A a & A oA aa Y}
NWUNLEAEANAITULRABHAN ‘W‘U'JWLZLI'E]Wﬂqimqwumﬁiaﬁﬂfﬁuuﬂqﬂﬂﬂﬂwu ﬂfJﬂ']WiLm"liEJﬂi%@lUﬂ'ﬁ



SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES)
Vol. 8 No.2 July - December 2022

85

viufisalnsguuiiesessuinvieaiioandulud Ussnaude 4 guvu fo 1) qumunassumatan
HuguruiifiondnualdnAdTinymusuth wanefuianssluddaitin Giduau) 2) guouie
ihaduypruiitiendnuaifuewns manefuianssludiitensGeuionns (o) 3) yunydnd
win Wugauiifiiendnualsunues mngiuianssluddmunues @ununsdilo) wasyuu
Uguelaniduyuvuiihendnualsundnfumidsaunm maneuAanssuludiBsgunin G3aeni
nifa) MnmsAnedaing anuigarud dneamwmemsvieadiedlumsdafanssy waslusunsuns
viouden udyuwudransuTsamsesadussuunanalnlumssesiuimvieadisanglud
thigguuuumsdanmsviesdioauuuludlaegumlasmsusuugnssuiumsiams Wanssuuuay
nalnasypanns uasAvnsalvintu i 4 gumuilesessutinvieadlennaulud duarnufuuuulad Ty
dlaswasinumatamda Jaminunsugy
IngUITaIAYaIN1TIvY

1. Wiedinszsinalnmsdamsvieadienlnggusuilesesutinveaiisanguludluiies
ABIUNGE JINIUATUTY

2. \ileffmungunuunsianismsvieadiealasyuruiiosesiulinvie afleangulud lu

\ipepainunga Jminuasusy

s2iUuTnIY

Azi98l9n153ATIEMenaNT (Documentary Analysis) S3uAUNSAUNTBAITIEN
warmsaununguifidudeifodugumy foi

Uszrns Iaunfilduietestunsvieniinludlnoyuvu Tudlesiesiumaamda
Fam¥auasusy Usznaude yurunaommatan yuruniednduiu yurudguelan waz
yuvwnese Nfenhsnumasslazionvuiises

dlideyanan dndeniaglildainuiiendu leenisidennquidmunsuuuiaisas
Tnefmunuantidudiinnng Yszaunisaluazddiuisidesnisfuuinsdnnisms

Y

f a g A a a 1
viosfignyuuluiui lnelisieazidendisil

1.1 Msaesiginalnnisdianisvieaiiealasyusuinasassutnvieaengulud

a 1

Junsiasginszuiunisdnnisviesied i gueudugdndun 1591 unumaz kuaunuIm

Y
¥

wihfinsandunudungunsedis Taefinszuiunsdnudsl

A bTaYanan Usenaunle NduEUIYNIUIIUIY 3 AU ANNTNYUTU 3 AU NG

Y 9

AUsEnaunsluguvulALAdUsENaUNIAUNNNLAZEUTENOUNITIUNITUINITOM1TIAS



86 SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES)
Vol. 8 No.2 July - December 2022

i3esiuluyuvy 2 au dnivnisfiunisvesiiealnsyurunazgramnsulud 3 au
mhsauaadgifedeliuifunuinunsusudomin uasmhsaumaenvu liun funu
angeamnsanfaninuasUgy 2 Au saavieEy 13 Au U 4 Huil i 52 Au
ipsesilonside Idunnuuduawaiidsdnislassaafiothluiaunguuuunsdans
msveafienlasyuruiiiesesiuinvieaiivangulud uagsinisasaaeudeyauvuanuidi

[

U58NaumIgnN1snsIaeunudoya A1ukIdTe waza1uan lnen19InsIeRdayaniens
Ainsreiilem (Content Analysis)

1.2 MsWaurgULUUNMsianisnsieaiienlasguruiiiesesiuiinviaaileangu
lud 1unisiaunlassairanisdnnisnisiesdisnvesyusulidnennlunissesiu

=

o i ] ¢ = = o &
tnviesieingulud Inedinszuiuns@nusiail

ALUFINNTAUNUINGY UTeNaunie §Ugusu 4 YuvU 9 ag 3 AU 1N3YIN1507U
n1svieaWieIguy wazlud 919U 3 AU NuBuIAsETIAITelALARIWNUTRILIYLYY

Jain wagntisnunaeny akd funuanIgeamvnssidwminuasUgy 91w 5 Au 93

(%
a

oAU 20 Ay

\30silonide IuAkumstedaunsaunuinguiisadulassailavesyuy
uHUNIazUML uazgUuUudamImevieaisalasyruiiiosesiuinvieadieandulud Tae
N1IRTIRdeUTeya WUUAIET Usenaumenisnsiadeunutoya AuEIdY Lagaunal

o a (574 v a L4 d"j .
LAZYINNITILATIZNYDUANIYNITILATIZUUDNN (Content Analysis)

Y

NANI5I9Y
1. uamsinngsinalnnisdanisieaiialasguvuiiesesiuinieuiieangulud
wuhruLiazNvulassaamsUIMsnuiLenaeiy Tnsaansautsesnidu 3 sedu
fie 1) lassadanisdanisvieniienlneguyuruindn (@ndndiuau 5 - 10 au) 2) laseaina
MsdansvieniealnsyuvuruIanas @N1dndiuau 10 - 15 au) uaz 3) lassaiients
Fanaviondiorvuwalvg @udn 15 eutull) aunsaesuismeasBonusazgmuldded
1) guwnzdnduu In1suinisnuresiisinislinguiaviaguyy
vioufieunizdaduiu Inefinauialsdsatvayu JamAayuvuionionngdaduiudy
arwsfiessrinsiiudidualids suauiame uazduansinues IaesULuuNTUINIENTg
vionfisndunislidnvieadioatiasass Beudifsrfunsmsinunsuas Tamusssuvesyuwy

IS a ¥

lngdyneusvesaunBnid1siunisdnnisnisvieniiednsll gudiseusguaniivszuy

9 Y

fisAuanyuruiudiy gudnsseuslsedinn duauuiunglavand Uruaiunesgneiu

Tamarind Cottage 1394 13naf lanawd qudnisiseuiindndule qudisouslsadelsds



SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES)
Vol. 8 No.2 July - December 2022

87

19
(% faal = 3

s S uaidyInaadiide audnnulygiguoy 1f o daduiu uaglsuausng a1uise

Y

[

BATIzvnalnnIsuImMsIanIsvie e laeguyuRall

‘ Usesiungunisinadien ‘

4‘ BN INENTIViDaie ‘

‘ soaUTEITUNgUNITVIBATeD ‘
I

T
‘ GHRLRRGHE R DT e ‘
T
[ [
ca e o VI o . = "
‘ Audsuifuaniivszuu ‘ ‘ Az TusiguuniudIu ‘ ‘ audnisiSouilseddia ‘
| |
‘ Fruauuam elauam s ‘ ‘ Unuaunoagwoiu ‘ ‘ Tamarind Cottage ‘
= g ) s
‘ gudnisSauifudndile ‘ ‘ gudiFauilsalalds ‘ ‘ 1532 Bnad Tauansd ‘
= = ar o i i P & A = ar = .
‘ Afsfus3iTinanasfiidde ‘ ‘ audiiann deysynuua ‘ ‘ UIF fu ARDuiu ‘
‘ Tswandng ‘

JUN 1 nalnn1sdnnisvisaiiealneyusuinzanduriy

{ o

2) guyuAaRmIaTas Insuinisnuneaiiginieladaiviaguyunis

o ueT1NeATadI0vNaIUAsUARBINMATAR LavnguIamAagusunguuldiu

'
= =

nwasnsumadan lneddiuivosiisatiuaaiiu Wudaniunis fenedszaiuau uas
TJudauNIvieniled Tneiddeviay “guyusinasne eg193ne1an saudlewmul s
o s a va N ° v a | PN 1%
WTaKTe” wazdnguuagdiifeinatunsadiudnafanssunisvesieilaegusulsenaumie
4U1Tn 30 AU AN1TUTMITIANITIUULUUTBIAMENTTUNTS WeazanlunIsAnse
Usganuaudumiignudng 9 Usenaumedsesnu 599UsesU 1@eIuns wmsyan was
U r1dURULS SIu99PznITUNTHIEAIN 9 @150 IERNalnN1TUINISIANITYi0TYn

Lneguyueail

Eihmsvisadigaguuy

‘ helduinIonmsuasaiaafiuy ‘

‘ thadaufy ‘
' =i ] = ' = ] = ' =
yAviaadien qAviafien Javiaafien qAviafien yaviaien
W Findna wusgunalsl d1ds Taifin

'3
a2

5UN 2 nalnn1sdnnisvisaiiealneyurunaamna Tan



88 SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES)
Vol. 8 No.2 July - December 2022

3) YUYUIIBUI N15UTMTIANTTUUY One Stop Service Inggtinunisviadiie,

Duddniuns Aeseuszaiunu wazduniounisesiienianun laei3unn1ssungy

Y

goununInsdnandunguiaviaguvuinuasnsdiaesiswinuamed

INATFUNBAUNUINYUTUAIBLN il UsenoueBniae e 1n155ungqy

[ [
v v 1 a Y o

AFINGNTAMNAYNVUNYAIN TR WUaTIEIN wazllaudnlunduliauaulalunisi

q q

n1sveAfigdfunITINERsLazIiTInAubaeds wasniitdinaninss Juduiinisviinis

1 = % = 1% 9 A o P 1% A A
ouderuwddelifilaseasrawagssuunisdanisidau Suegussaruanulaingy
Unviesfgafumadnuvieniiey awnsalesizinalnnsuimisiansvesiedlneyuuunall

Uszaungunsviaaiien

REVGEVE PR nviefisIve Invipaiienlvegyu

Tausssy ot

3U# 3 nalnnmsdnnisvieaiienlaeyavumiesing

4) guyulguelan gusulguelanduguyuiaudesdofasgiuasinin Suuszniu

Y [

a3sfnanndin wazliingUsrasalmugusunuvegrdludszmalneauluguoudoaiy

q
(%
Y

a 2/ o v o Y a va aa o v &
AR Usiaaneuiey el denihnandaeulunmsaauunlduiiatugindssdniudy

@ o

!
guyuklwuureiAaniutay n1suimiseuaglungdiu Yseneausie 1) ndnssuld

a7y 2) Nsfnwiuylley 3) geamnssuygiien 4) Feanslanasvyylloy 5) Mdlvenssy

]

a

ugyllen 6) a1snsaguyeilen 7) n1susmsiiieniavuy (Wuuygyllew) uenantyuyulgy

=

alandaduasevreniaveiamisguyuygydeuiidudunuuasegianeiiivsiuamuainig
= A 2/ a 1 < LY
Aasssulunmsmauasim wenaniilasadenisuimstuguvulguelanuiadu 2 sedu

Aa syautnuItLarasIadetinuIvlsenoumeauny Intnguananssumie Tuguvy

Y

Tnatamzisesnnuluegvasauin dwudeasinaligvadiu giedivadiu 2 au uay

Y Y
v

AznTIUNsTUTufuUIINgIuULRaEgIUIMNAINAINNSEENAT i fiaauaw qua

o9
1%

andulalunanssuiiigidestuyuyy Melln1sdanisnisviesiiedrrgaedin1suseaiuauy
araminAs UL NYNUTENYINAINTTUN TR UL ULISTINYIRUITR YTRLTEUTTIN
Anunaiiedlagannsauszarunuiugdanislumsdiunseuivserinnanssy lagaiunse

WpTeRladuzuuuun1suanisinniswuu One Stop Service tnedsesunguviosfieaguvy

AU AnRUTya Uy LagduARaunITNoulIenun @1m1sainsiginalnnis

e

(%
v A

UIMsIansviesngllagyuyudiil



SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES)
Vol. 8 No.2 July - December 2022

89

Uszaunguuusu

yavieuiioalsinGn IAviNyIMEADTIY anviouienunsdunsd

ayulns

JUN 4 nalan1sdansvieiielngyuvulgualen

2. fimungukuunIsinnisnsvisaiiedlaeguvuiesessulnrieaieIngulud Tu
dlesdesinunaianda Jamdauasugule 3 suuuu tnedulassadianisdanisyusuiinis
wUaglun153InN1sAANTARRDUSEANUUARUN VIR SENININTVIBANYY kasnaY

oA
nsviaLigy fall

I a

2.1 guyunIganduviu 1n15usnisauviesiieanteldnguiaviaguauy
] i U a1« ¥ Y} ] - 1 "
Voufignnizanduniy dlassaianisdnnisnisvesineilagyusuvuin g inswuadenas
Y o o a A o L dy Ioa a IS v a
nrnsAnluuAtaay fall 1) dsesrunssunisnguiamiagueu Indinlunis
Uszaunuiunidignuaiasy 2) sesdsesuiininilunisuianiniunudsesiuiionn
AN31A KALABURLANINTINYDINITUIMITIANITNTHONNLT 3) ANENTINNITINNITHDNTIELN
lAgAMNENITUNITUTENBUAIEAILNULNUATITOUNVINITHOUN YT AIuNUYUYY
D 1 = D | Y a ada v do a a wa a
AusEneuMsvisaiiedluiesdu wasmhenuviesduniintdidiunsufiinu 4) aundn
msviesfielaeyuyy WWuaulugusunaulavselyaiseuiianssusunisvesiieilaeyusy
1 Inganusasuinguuasyusuasdniaulaieivuaunuinvtnvesngulasadl (1) de
¥ [ o a IS v o Y J o 1 d‘ A a ¥ ' Ql' 1
Aousu dniey/eusy dnthivssauanuiunguinvieaiiesniuniadiunviesiien (2) e
WUINTemIshasAIesny Inthfvine 1 svisdiuiiellauee1ITLasiASoInU YR IYLTIY
(3) hefanssunasiunuins dntihfesnuuuianssuiuiuenanual wazdnanyalvguyy
veRaNssutuNUINM A nTUTeTUNaNRIANsIINAN AU (4) den1saaiauwazn1sve i
nihfdauasunisnain aienssuiidauindenisindulaunisiewinen (5) dewaun
a (Y (3 Ql' = a v o a (Y 6 14 a Ql' = aa (Y
HAnSusLazveInsyan dninndwdnduslurieduwasvesisednniluguvuinensedu
wseeanwuulinauauaInUARINISTRURINqUNiaRNY (6) dseruniviug o33N
gurungandwiulasunsatuayuanmhenuniasy vlillisossldusnsinvisaiienin
TalsPandunizdnduwriu Jessesdauluguvundruigiduniddunisdusnsie Alladniy
a A Y =3

Uaoaselunistusns waziinihlunisguasnuwisnse (7) densiunaydeyd Inihdaun

Shwdu wagkamlsnlasuainnisadufanssunmmisaielaeyusu (8) Heusnisnin Tu



90 SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES)
Vol. 8 No.2 July - December 2022

NTANAUNYDUNYIFINTHNLUUIBNAWEAITHN1TInATIRE 1 RsunUlun1TAUI NS

sUsutlanawd lnglanizsoimssnyianudasasdaiieasnininuiulauntnvoen

‘ UJszsnu ‘

| sosUszenu |
| ATNITUNTITIANTIVIDLTD S |

| #ANTnn1IviowNaRlAgmT

| [ [ |
fedoudu deluinag fafanssy fla
ey 21113 waz nIsAATA
ausU wazAIoah TunuIns wazAIIYIY
plasn e ElnensiEu e
pIAR AT 217UN AU wazteayd Usns
wazvaadisEan Fivin

U7 5 lassadrenisdanismsvieaiiedlaeyusuinizanduviuivasasiutinviesnengulud

2.2 guyuAfoUNIadas In1susnisnunieuneInieliianiaguyunis
e ugTUunuATaIovNaIuAgUARBINMATAR LavngduTamAaguyunguuldu

nwasnsumaias dlaseainanisdanisnisvieaiiedlaeyuyuruianata lieaanilygiun

s
a

vieudigatnumaAu uasilusesusgsunguudtrunuasnsuiaiandugdniuns was
a1u1sadinsuuseuagnininsandunundaau asll 1) Usssrunguyieniienll 2) ses
U551 3) ANENTTUNITIANITVIBAUNEILAUANENTTUNITUTENBUME AN ULNUASISOUT
insvieaiied funuyusd guseneunsvisaiieiluviestiu 4) anndnnsvieuiiedlaeyuyuy
Dueuluguyuiiauls Usznoudie (1) dedniles wagianssunsvisaiien/eusy (2) die
uIN15emITuazAIeend N13sufveInguudv I lugusulunisivinisemnsuas
= Y ¢ v o Y 1w =i | =
IATRIRUTNLANIDNENYalkaEERdnwalliuAtnviawNel (3) Hgeruninue Weainyuwy
o Laa o o ! & adda a v & & <
AarsuvalantfnssudedluaIunall wazdeusevintinsunaes Asiulunguilazidy
N1sTIFINUANNTUTAUIEITLEIY karAUTULTONIEIILIDTINTuAaR (4) Hne

NsRAIALAENITUY dasuniseaamszdviglunisiauinisviesnellaeyuwy



SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES) 91
Vol. 8 No.2 July - December 2022

‘ Usze1u ‘
|

‘ soasEETu ‘

AIEATIUAITIANITVIDATL?

aAuTinnIsvinadiegul

freindian flalduinng e pleni1saana

wazfianssunIs 21T UWTUD EaznIIung

vimafie/ousy Lazimsoanal

o I Y ' = o £ A o P ' 4
§1J‘VI 6 3‘1]LLUUIﬂ'Nﬂ'i’Nﬂ’]'iﬁ]ﬂmim'ma\iLwﬂﬁiﬂﬂﬁu‘uuﬂaamﬁﬂ’]maﬂLwa'iasiiuunwaﬁm&l’mqu‘lu%

i |

2.3 quvwigaae T tiumny 4 druseuwaay Wudurdnunisvesiieandu

Y
[

Aeliuns Ansedsvanuauiuaindnlunguiavisyueununsnsgiaeansnaiidunisdn
n

anssuvienfiganaridudivesgiuninseuseieg fegluguouiieiag ldud vodads
WIYE AIUTAUTITUANIATY @IUNSIVGINNI @I URNBUNIE wazanar1aIyIu Beluus
=i Na Yo d' a ] Y} = " v o
avanuazdfanssulvdnvesedidusuiuyuey tnvanusadnisuushewaentninig
°o A o o & o = ' P
aniluaundaiau 6adl 1) Ysesrunguuieaiiel 2) 599UTes1U 3) ANENTINANTTIDTEY
UNEIUNIIINANTNNENIAMAIYRTUN ¥ATNIFEBINIIUATIBNN wazudiuluau
uyUNLneasBunsy waslaundnnisvieuiiesyusulaeguruaansautalaidy 3 nqu fe

(1) Agnsvivaiiel /puUsH W10 UMSISEUsA19q Negluyuruiesiie (2) dgliuinng

'
a o

2IMSharATIRY nauANluYLIUNA1N1TAUTENBUDINITBINITNBIAY Un15A1vUA

(%
aaaa = 14

LSJH@’]W]?ﬁﬁﬂ’J’]%JL%ZJ’]%ﬁQJ (3) fhgnspaiaarnIsuIY daLﬂ'%:umwmmmmammummn

q

a

2.4 guyudguelan ywyulguslaniiiondnvalilaawulunsiduguyuyy oy

3 9@
a

~ A o | ] Iy yaa a i o § v a
V]ﬂusLusquaﬁua@ﬁa@EﬂQLﬂﬁﬂﬂi@ IGUGU')@LLUULﬁfJUQ']EJ Ui’]ﬂ"iﬂﬂ@UWUlqlsﬂ V]']ELWGQMGUUNGU@Lﬂ?N

< Ayo o

Laztdunsananu

Y

Jugudseuiitianuiuiaduedunn 9 Aanssy dnugusulguslanizdailaseasiwuin

| PN a 4' a va v o & a wa
ﬂV]ENLV]E’J'JV]ﬁUI"i] Lﬁ@ﬂﬂqiﬂg‘UmﬁiiﬂimLHUﬂqiwqﬂqu@ﬂﬂqiﬂﬁUmﬁiim 153}

Anilosanasiuiissgrunuuisduiinnldduiunsiansviesielaegusuielals
Anariuneluiiud 1) dsesrunguvisndieafutidlunsuszaunuludowin q 2) se9
Uszsruaeslinistiomdoilouszsiufinnisia 3) augnssunisianisveiien
AuENTIUNTUNAINAINg L lugivuUguelanfianunsodugdnduianssuvie
Usgaunusinunsvieadien lnsyuruamnsaudslaidu 3 ngu fe (1) dhemseusy Wves
FuNuMaseuiie lewd Avnssuniseusw/JfudResssy nisasanisiienayulng ans

asanisiwvunayulng (2) dheliusniseimisuasisesnu nguaulugusunaIunse



92 SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES)
Vol. 8 No.2 July - December 2022

a A

Usenaue msileandsh Ineviaindngauivmilaienelugueudguelan (3) denisnain

q

LaEN13YI8 duasunisnaIntunisussuduiusianssun1snsieuslugiunisseuinie

IINIHFNS T veIINVeINTEanlY Facebook vaiguvu visetaanvdedinueaulaisii

| Usza1u |
| seaUszs1uU |
| ARZNSTUMNTIANSVIDLTYN |
aunBnnisvieafienyuwsu
| |
fhenisvieadien ghelwusnas thanisaain
IS LAazNISUY

/8usu a
LAZLATDIRL

JUN 7 Taseadreanasdnanisnisviesiedlasyuvuiteiiwazyuruugualanivesasutinieanieangulud

NNTBATIZIATIETINTo LTI uYUIEIAlAY TUIANATT LagTuInLa Ny
YUYUARADINADUIIY YUYUARBINNIATAR YUTUMIYLI UazyuyuUguealan a1u15aWmu

sULuuNsIANIINsesielagyuvuiesessutinvieaieangulud tnefinssuiunisnadl

suLuuNsiansMsvieafienlasyuvuiesessuinvieafiengulud

1. mssfiunsindaiuiinunguasdnsdotinvosfiaingalad

2. 13N SEUNSUSEEUESBUMSA DUN S50

3. Mynununsenmsiananssyludluguwy

4. madfumsdafansauluflugis

5. msdniumsudimsdafanssuludlusuvy

JUN 8 JUuuumsIan1n1sviesiiedlasyuvuinesasiutinvieueangulud

nmsauuazaiusena
a 6 o ' a dll (% £ ] PN ! s I
nyiRszvnalansiansvesfgllagyusuivesessutinvesieingulug wuin
urusiazgurudlasiasiinisuimsnuiinanasiu lneauisawiseanidu 3 sziu fe
1) IAsaasensusmsvisafignlaegusuvuabn (@ndndiuau 5 - 10 aw) 2) 1ssasnenis
a | = a o 1% a
UIM9YaaigdlaeyusuvuIanane (@n¥nd1uiu 10 - 15 Au) 3) 1As9asnan1susnigmis

| d' | a X a a ! v &
vieudlgavwialug (@u13n 15 auduly) aunseesuiesvasiduausazgusulanal 1) quuu



SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES)
Vol. 8 No.2 July - December 2022

93

Nganduriu dn1susmsnunsaniginglingulamiagueuy Inedimauialstatvanuy

[y

2) guyuAaeImaTan In1suinisnuvisaneInelanguiamnagueu lneiginviesiien

Urumanfu WWudandunis fenalszaiuiu wasdundsunisviendien 3) quouiie

Y

N15U37159An154UU One Stop Service lagundunisviesienduddniunis fnse

Y

Uszanuanu uazduinfeunisvisaileanavun 4) yugudguelan n15uIn1sInnITLuy One
Stop Service lngUsesunguviauieIyuvugaLiuns Anseuszaiuanu wazduindaunis
VoUW MU

HANSALNFULUUNTIANISNIS RN negu Lo oS Ul nviea e Ingulud

1
v A

luilosspaiunda Jwmiauasuguls 3 sUuuy ansoasudall

YUY imsdnaduviu | Aasuwnatad | Woeiae | Ugwelan

FUuUUAISIANIS Wualug YUIANAN guindn | suiadn
Uszsunguviaaiiien v v v v
589Us251U v Vv v v
AENsTINTIAnIsYioTien v v v v
am%nmiﬁamﬁaﬂmwwu v v v v
- ghesindlen wazfionssunsviaadien/aus N v v v
- fheluinsenmssazniaiosil N v v v
- dhefAanssunazdunuinig v
- nEg uwIUE v v
- lanispanaLasnIsuie v v v v
- dheimundndadiuazuesiiszan i
- thanmsPuwazTy® v
- theusnnsivin i

JUN 9 sUuuulassaiamsiamsmsvisaunerlagyuvsuiesasiutinviesieangulud

nnMFieTzinalnnisiansvesisalasyuvuiiie seadutinvioniisanguludly
FuBUARDIVIATAR YAUTNEAABUY FuruTeag wazguvulgtelan wuruTuLas
yuyuillassadrsnsdnnisvieniienlnoyuvudiunnsistu Tnganansautsoenidu 3 szdu fe
1) Tnssadrerundn 2) Tassadswunnans 3) lassadrsauinlng st 3 lassadsdasiings
wsuaundauasauluguruasinisdadinmenssunsvdengudmiunisdanianisn
vieairlnsguvu Kadunisneguuuumsdanindumsdadiesinstumrnunieatald
psrmsivuvuileginusifisduunummwing fimsimuainguszasdlsidaauimunguuuy
yosmveaiiod TWsunsuuazmmsdnassnaUselovigauguvutazanasmslunsdesiy
nanszny Metesdnsudonalnlunsiemifiofanisnsvienilewazaninsnifenlosmnis

VouNgINUNIHAILIYNYEIAETIN LY NTIRFNT1BIANTYNYY NMsTmuIlATINsas1slmie



94 SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES)
Vol. 8 No.2 July - December 2022

ANYAINUARINTVRILNAW D UNEIYUBU KaEN1TIYAAINTUINITIANITUNE VDALY
a o & = 9 L@ = [ oA
fa1sananudluiazauwsnga vudsuiullegramtuasifuauluguu wu inns
Japusunangninisfeusunasnsiludtunaliiuuszneunisdmiieduiiuazems
LATBIAN NTWUINITUIMITTANITVB I MTNTLUTEAUN DI UINFINN1TAAIARAT LS
1 = 73] wa ¢ = o = Y va o = =
viouiyd STnUseiimansuazvesiluuvasioniiel n1sdaviyaainsiidduiuiesnes
v o % ! d‘ 14 1 R < £ ] v
a1unsasessuTutnveaiiudlaeg1anafie Wusu (Wawn adues, 2546; auye vuies,
2560) iiMsesELAINTaNYINSeNlggNYUYia g lng yurwe TR TUNNYiBUTED
nauludnsenislasulszaunisainisdnfanssuluiunssdugusue saudenisuiusene
Tusssuvesissduunduianssuadaluseninenulszay uazmsouninuniousdiy
HARANINLAZUINT F918ANUATAINIUNITTBISU naenaumsWenlesliinvieanesly
InAanssuludluguyuiieadsussaunisalsiuiuanluguuasdisunssaunisvioiien
AN NlUdnatnduduarusnisaseassAyanias (aus qvind o ogsen, 2562; d11neu
duasunsInUsEYNLaziingsAng, 2563)
nsmusUluUNsInnIINIsvesglagusuivesessulnvieuiieangulus Tu
dlosspaiunaianaa Jwinuasuguld 3 sUuuu fe 1) JUsuumsvieaiienlagyuyuwuin
Tngy 2) gUuvunsvieuiienlegururuinnal wazgukuunsviesfiedlaeturuvuiadn tny
1AUa9AAR I UUUIAANTTINAIAMENTTUNITNNTIANISOUN A YuyY fiall 1)
ANENIIUNITNITIANITYOUTLILALYUYY A HUNUATITBU MLNUYLTY YiTe JUTENauNs

Y

vioufiealuviesdu 2) nguinfisnazdaaman 3) nguuinisenmisuaziadesdiu 4) ngu
AanssuLazfunuIng 5) nguiaundndueitazueafisedn uag 6) nguuinsiwn (Van
Phuong, T, et al., 2020) ﬁgﬂﬁ/ﬂ’]iﬁﬁwﬁuﬁﬂ’]iﬁ{miﬂgﬂLLUUﬂ’]i{f@miﬂ”ﬁﬁ’eNLﬁEJ’JLﬁlaia\ﬁU
naulugAIsiinsiasaANUnTaNYIBULALANENNYBIITEY doAARBINU JYYR1 1Y
(2022) Bsleinambmdninasinsusziiudledlud 8 du 1) Aneamanumiousdunisidu
madngiilas 2) dnenmanunieusiunisaduayuainidles 3) AngaimAunIouau

AanssuUeNmtenINNIsUTEYY 4) Angninanunieusuiiniasdsdruieniuagain 5)

'
a

FnunImAunSeusuanUTTnULAEEIUIBANEEAIN 6) ANEAINAIUNSEUFIY
ANENYAVBULBY 7) ANEAINAIUNTBUATUANTINLINABNVDILIBY 8) ANEAINAUNS DU
pumUUasnfBURila

DG RIRIE

Jatauauuslunsuinanisideluly

mﬂmﬁ%’awudflLﬁ'aifmwuLLazﬂalﬂmsé’fmmimsviaqLﬁaﬂﬂaﬁqmuﬂﬁluﬁqmuﬁ

anunfeulunisianisveaiisniesessutdnvisaiieingulud lnganunsauilasasienis



SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES)
Vol. 8 No.2 July - December 2022

95

Fansnisvieaiisaguruiiesesiuinvieaiisanguludluussgndldfiugusuioniieadun
Fosnssesiutinviesiieangslud

Foruanuzdmiunsiduadaoly aashmsinundall

1. myUssidiudngnmnsdanismsvieaiinlneyuvuiiosesiutinvieuieangy
lud Tudlasdosinunaianda Jaminuasugy

2. MyWANAITIaUzyAAINTINUMTisaieagUuuUlusluyuvuiedaaiunis

1 a 4 a
VoI luvnu

LONEIIB9BY

Chomphunoi, S. (2017). Naeothane ka?w,ohoeﬁvmu?wkho_koﬁthoﬁgthiaochumchon kranisuksa
chumchonbanchiang C‘Bongwat‘udo(/_wfhoﬁi,_ [The study of an additional value
for a community based tourism, the case study of Ban Chiang, Udon Thani].
Bangkok: National Defence College.

aue sugen. (2560). 4wanNIsiLYaAINIsew g TUnSAAN Y TLTUT T
Jainenssril. ngamne: Ingndedeaiusiverandns

Chumnanchar, B. (2021). Readiness of Thailand for incentive tourism Hub. Southeast
Bangkok Journal, 7(1), 100-114.

Weyannnsal S1ungan. (2564). ‘Uizmﬁi‘mEJﬁ’ummw%’aﬂuﬂﬁu‘fJu@ueﬁﬂaNﬂﬁviaqLﬁa’sLﬁa
Juseda. 21981599 n7589aruNnen a1vIuyvemansuasaspumans, 7(1),
100-114.

Isarangkun Na Ayutthaya, J. (2018). /\/Ia/'phuzzchumchon /\/litimaikhoﬁg kanchatkan prachoom
Thama_toj‘offh urakitchumchon ph uvakhwamyangyun thae_c‘ﬁing. [MICE
for the community”, a new dimension of “meeting management” that extends
the community business for true sustainability]. Retrieved September 3, 2021,
from https://www.cdd.go.th/content

Ignel BAnans o ogsen. (2561). ludiilevua” Tiluses “n1sdamsusyan” iwasgen
gsAeguTLionNsduuiaRe. Aufu 3 fuenou 2564, 90
https://marketeeronline.co/archives/70401

Leksuma, P. and Sangraksa, N. (2021). Naeothang kanphatthana sakyaphap kanchatkan

thurakitHaibo:rika_nsatha_nthi_thatprachoomnaicvhangwat nakhonpathom. [The

guidelines for the potential development of meeting venue business in


https://marketeeronline.co/archives/70401

9 SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES)
Vol. 8 No.2 July - December 2022

Nakhon Pathom provincel. Journal of Graduate Studies Valaya Alongkorn
Rajabhat University, 15(1), 92-110.

Usgnud ingun uasusuns &dsnw. (2564). wumeansiauidnenimnisdanisgsna
Tiudnmsaauidavszuiuimiauasusy. 115a150diadnw uminedervdy
Wageainsallunszususigusug, 15(1), 92-110.

Machu, W. (2022). Kanphatthana sakyaphapmuangMai khojngcvhangvvatsura_ttha_ni_ sukanpen
mJangmaikhotngprathedthai. [A potential development of Surat Thani to be
Thailand MICE City]. Journal of Yala Rajabhat University, 17(1), 89-97.

Fyynn 119, (2565). nsiawdnenmidies ludresdmingsiugistidnisdudesludues
Ussinalve. 29559507 e18e519599887, 17(1), 89-97

Ministry of Tourism and Sports. (2018). raingan sarup phonnga nathi samkhan lae
dotden khofvg krasuang kan thoﬁgthi:?o lze kila. [Summary report on important
and outstanding of the Ministry of Tourism and Sports]. Bangkok: Author.

nsEMsaMsvieisauarivn. (2561). s1e9uATUNAILTIT IR LA InAALYEINTENTINIT
VioaTieauar . namme: fuss.

Nakhon Pathom Provincial Office. (2017). Khamunchangwatnakhonpathom. [Nakhon
Pathom information]. Nakhon Pathom: Author.

dinnuiminuasugy. (2560). Yeyataninuasusa. uATUTY: Huss.

National Science Technology and Innovation Policy Office. (2017). Yutsatkanwichai
laenawatkam Yi;ip Pi (2561-2580). [20-year research and innovation strategy
(2018 - 2037)]. Bangkok: Author.

anileueITeuasuInNTIIUINA. (2560). gnamIansnIsIdeuasuinnssy 20 U (w.m.2561 -
2580). NTUNNI: FLAS.

Office of Permanent Secretary. (2021). Phaenpatibatkan khapkhluan kanphatthanakan
tho}wgth/&odo?chumchon yangyangyunlaesangsan 2561-2565. [Action plan for
sustainable and creative community-based tourism development in 2018 -
2022]. Bangkok: Author.

dnauudansenisnisvieadinasinn. (2564). unuUfUAnstuIRdounI SHRILNINIS
Vioaialneyuvue B uLALaTaTTH WA 2561- 2565. NTANNA: Fusia.

State Audit Office of the Kingdom of Thailand. (2020). Raingan kantruatsop phonsumrit

la*aprasitthiphafj ka%damnoe%nga% ka%songsoe?n kaTvthof)gthi_ao mu_angroﬁg



SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES)
Vol. 8 No.2 July - December 2022

97

leechumchon. [The audit report of achievement and performance to promote

tourism in second tier cities and communities]. Bangkok: Author.
d1InauNTNTIRULHUAY. (2563). $1899UNITATIVFBUNATUGNSUAYYTEANENINN IS

AUTUIIUNTAUTINN I TYUT UTDITOMAZ TN, NFIVIN : Fusts.

Suansi, P. (2003). KhuTﬂu7<077c770tk071tho]vgthi?zodokhumchon. [Community based tourism
handbook]. Bangkok: Responsible Ecological Social Tour-REST.

WA &uAs. (2546). gilansdanisviendisalagguay. ngavme: lassnsvieadieailedin
WAZTITUVR.

Suthas Na Ayutthaya, S. (2019). nawatwithimai miti mai phaitai khwamruammu W.
TCEB 4%. TICA tq7 ‘ot sinkha chumchon khaothung talat khunnaphap phoem
raidai krachai khwam charcen. [Innovative MICE, a new dimension under The
collaboration of TCEB - CU - TICA, extending community products access to
quality markets increase income, spread prosperity]. Retrieved November 30,
2020, from https://www.cdd.go.th/content

quis aviml o ogsen. (2562). winIdlug dFlvsiniglinaiusiuie wy. - TCEB - uv. — TICA
soLenduR I WhBmaIeRaIIW T lANsTIIBA ISy, Udu 30 waeRmauy
2563, 3710 https://www.cdd.go.th/content

Thailand Convention and Exhibition Bureau. (2017). Khumuobrom borisatrapchatkan
thurakitmaiphainajprathed. [Domestic destination management company standard:

Domestic DMC Standard]. Bangkok: Author.

drfnauduaiunisdnuseyuuazingsanis. (2560). gleausuuivnsuianisesnelud

MEUTAUNA. NTUNN: FUsi.
Thailand Convention and Exhibition Bureau. (2021 ). Maiphuachumchon Phakklang.
[MICE for community: Central region]. Bangkok: Author.
diaudaasumsdauszyuuasdnssanis. (2563). ludliioyuay 777879, nFaMN: G,
Van Phuong, T., Le Xuan, S., Le Duc, C., Dang, C. X., and Bui, T. M. H. (2020). Community
tourism development in Viet Hai commune (Cat Ba, Hai Phong city, Viet Nam)
under the green economy model. Environment and Natural Resources

Research, 10(2), 43-53.



98 | SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES)
Vol. 8 No.2 July - December 2022

U29829An5a2UsZAaNSAINAITUSHITNISRUNEINARINITAIEUIIUYDIDIANS

nsalAnen gsfvgaamnssuludwminaymsusinig
ORGANIZATIONAL FACTORS AND FINANCIAL MANAGEMENT EFFICIENCIES
AFFECTING THE OPERATIONS OF BUSINESSES IN THE MANUFACTURING INDUSTRY
OF SAMUT PRAKAN PROVINCE

g1 59R5YNa’
Natha Thornjareankul1

(Received: July 11, 2022 ; Revised: October 5, 2022 ; Accepted: October 17, 2022)

unAnga
N15338A g UssasdiiaAnwdadeeednskasUseananImn1susnsnskug
dawasan1saiuanuvesssisgaamnssuludminaynsusnis Wunsidedelsunn ne

T3UnuUideedsa nausegralaluniside loud anudszneunisssiagnaivnssy 7

Y

[
= =

PunztJouiunsulsanueeamnIsuIminaysusnig 91w 378 uTEw gudiegisedis
feuarliuuvasunufueiesdiolun1side insiesgiaanud Adevas Aieds diu
DeauunInsgIu warn1siesERnIsnanoeny AL WUUTURDY (Stepwise Multiple
Regression Analysis) wan1939unua1 Yadsesansluaiuailousiy Jadeniedean Jade
mamaluladuazuinnsauluel o Uszdnsnmnisuimansidu fuanudemisgsiauay
sumnuasnsalunsiiils dawadenisdiunuvesgiiagnaivngsy Qa1 R? =0.856 &
asuegladn Yaduasansiualivuiy Jadunmedinnuazdademanaluladuasuinnssy
vl 9 wagdsransnmnsuimsnsdu sutadennudsmisgsiauasduanuanselu

nsviils dawasionisanlivauvesgsiageavnssuludswinaymsusinis

AaAgy : 9d99An3, UseanEnmnisusmanisiy, nan1sasiuay

' puz U Binasing1n1sinnig IeaeLsanuenen

Instructor, Faculty of Accounting & Management Science, Southeast Bangkok Collage.

e-mail: ann.natha@hotmail.com




SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES)
Vol. 8 No.2 July - December 2022

99

Abstract

The purposes of this study were to explore the organizational factors and
financial management efficiencies that affect the operations of the industrial business
enterprises in Samut Prakan Province. This study was a survey research using the
quantitative method. The sample was 378 industrial business enterprises registered
with the Department of Industrial Works using simple random sampling. The
instrument was the questionnaire. The statistical analyses were frequency,
percentage, mean, standard deviation, and a Stepwise Multiple Regression. The
results revealed that the organizational factors in terms of shared values, society
factors, new technology and innovations factors, financial management efficiencies in
terms of business risk and profitability affected the operations of industrial business
enterprises at R? =0.856, respectively. That was the organizational factors in terms of
shared values, society factors, new technology and innovations factors, financial
management efficiencies in terms of business risk and profitability affected the

operations of industrial business enterprises in Samut Prakan Province.
Keywords: Organizational factors, Financial management efficiencies, Performance
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DEVELOPING INTERPERSONAL COMMUNICATION SKILLS OF 2"° YEAR
BUSINESS ENGLISH MAJOR STUDENTS, LIBERAL ARTS FACULTY
THROUGH ACTING AND DRAWING
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Abstract

This research aimed to develop 2nd year Business English majors’ interpersonal
communication skills and to integrate drawing and dramatic approaches to learing to
enhance their English fluency in academic year 2019. The population for the research
consisted of 14 students: 6 males and 8 females aged between 19 and 23 years. The
project took place in the 2nd semester in a 3 hour class from November 5, 2019 to
February 12, 2020 for a period of 12 weeks. The tools for data analysis were pretest,
posttest, students’ assignments, including their responses to the class activities. Both
qualitative and quantitative research methods were employed to analyze the data. The
findings revealed that there was a significant improvement on students’ interpersonal
communication skills. They had more confident in using English to communicate their
ideas in creative and natural ways along with positive attitudes towards English
communication. It can be concluded that integrating drawing and acting in the teaching
and learning process was an important factor leading to improving their communication

skills on their own.

Keywords: Acting and drawing, Task-based activities, Interpersonal communication

skills
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Introduction

1. Rationale and Significance of the Study

We English teachers are well aware that English is a world language. Yet, no
matter how hard we strive to find the best teaching method that works for all our
students, we still have not achieved our goal. This study is then an attempt to
integrate acting and drawing as the main task-based activities to encourage young
students to use their imagination to convey their message with one another. It is also
believed that language learning involves creativity and active interaction between
teacher-student and student-student based on a sociocultural perspective of
language learning being learned in the classroom, and the teacher’s role is to
promote language learning through interacting with students. In order to improve
students’ communication skills, especially speaking, the teacher’s main duty is to
encourage their active engagement in class activities. Many studies have proved that
role-playing is a praised technique in task-based language teaching. Consequently,

this study aimed to motivate students to draw pictures to express their ideas and
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feelings and act out to present their stories in the target settings so that they were
able to use these skills in their interpersonal communication outside class. In so
doing, they would have fulfilled their language needs as well.

Hall, et al (2002,186) makes the following remark:

Recent theoretical insights and research on classroom interaction have
broadened, and in many ways transformed our understanding of its link to language
learning. Current understandings are based on the premise that much of our
linguistic, social, and cognitive knowledge is intimately tied to our extended
participation and active apprenticeship in sociocultural events and activities
considered significant to our everyday world. Because schools are important
sociocultural contexts, their classrooms, and more specifically, their discursively
formed instructional environments created through teacher-student interaction, are
consequential in the creation of effectual learning environments and ultimately in
the shaping of individual learners’ language development.

It is obvious from Hall’s remark that teacher-student classroom interaction
has improved significantly through integration of linguistic, social and cognitive
knowledge as well as specifically the supportive learning environment, which result
in individual learners’ language improvement. It is; therefore, important for teachers
to seek for new teaching pedagogy to enhance students ’language competence.
Acting and drawing have important roles to play in inspiring learners to express
themselves in imaginative and creative ways.

2. Review of Related Studies

Many recent studies reveal that the integration of drama in second language
learning can develop learners’ language skills, intercultural understanding, attitudes
to language learning and use, content learning and connection to literature. As most
of our students are artistic and creative, we encourage them to incorporate their
drawing to the language lesson, inspiring them to set up a situation in their
imagination or instruct them to make use of their drawing to tell a simple story, or
event. In this way, they can develop their interpersonal communication skills with
others, either individually or in a group of more than two people.

Terada (2019,1) remarks that ‘drawing something helps a person remember

it, referring to a new study that shows drawing is superior to activities such as reading
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or writing because it forces the person to process information in multiple ways:
visually, kinesthetically, and semantically.

Gidoni (2013,15) also recommends that drawing tasks are creative activities
that break the classroom routine and make learning more enjoyable, which, in turn,
increase motivation and participation. However, teachers should develop sensitivity
to pupils who might feel demotivated about drawing. Teachers need to take into
consideration their negative reactions towards drawing tasks. One way to address
those pupils can be by offering a task that contains both drawing and writing. For
instance, they can draw their reaction to the text or write as many sentences as they
wish to describe their drawing.’

The Impact of Dramatic Techniques on Language Learning

Dunn and Stinson (2011) indicate that for more than thirty years, drama has
been promoted as a valuable teaching tool for language learning. Recent research
results have reinforced this position. Culham (2003) observes the benefits from using
simple drama activities with students and in teacher-in-service workshops as follows:
(1) Students are able to express themselves in ways other than through words; (2)
Drama activities offer community-building opportunities in a classroom where there
are students of varying levels of language proficiency; (3) Teachers are also able to
use non-verbal cues to demonstrate caring and concern for students in a way that
more formal language instruction does not allow which bound as it is by the physical
constraints and the pressure to understand; (4) Non-verbal drama activities provide
an excellent means of releasing the stress of language learning; (5) Students are
often hesitant to speak out and can become confident when the language
expectation is removed entirely; (6.) Physical Response is enhanced through drama
activities; (7) In all drama work, power dynamics shift as the teacher becomes a
participant alongside the students; and (8) Non-verbal drama activities transfer
directly to verbal ones, and subsequent verbal interchanges are triggered by these
non-verbal activities.

Risdianto (2019) concluded that the use of drama performance is an
effective method to develop the autonomous learning habit of the students. In his
final analysis, students were able to develop their potential in maximum way and be

able to learn together in their peer learning group. It can be notably seen the
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performance on a dramatic approach can improve students' speaking ability, mastery
of vocabulary, and boost their self-confidence. As further concluded by Yavuz (2018),
using drama in language teaching would facilitate emotional and social development,
in addition to language development of students, while it points out that the
number of studies on the issue is limited.

Benefits of Using Drawing to Enhance Learners’ Communication Skills

A 2002 report by the Arts Education Partnership revealed that school
children exposed to drama, music and dance are often more proficient in reading,
writing, and math. Using this data, the researcher determined that students who
received more arts education did better on standardized tests, improved their social
skills and were more motivated than those who had reduced or no access.

Terada (2019,1) stated the following:

It has long been known that drawing something helps a person remember it.
A new study shows that drawing is superior to activities such as reading or writing
because it forces the person to process information in multiple ways: visually,
kinesthetically, and semantically. Across a series of experiments, researchers found
drawing information to be a powerful way to boost memory, increasing recall by
nearly double.

Lee (2014) explored the effects of art-integration on Chinese student’s
English learning through content analysis, observation and in-depth interviews. The
researcher found that, as the participants were encouraged to integrate the arts into
their English learning, they showed positive attitudes on English learning, high
involvement in English writing tasks through visual arts. The researcher also
mentioned that this approach of art integration into English learning was suitable for
English as foreign language learners, especially for Chinese-speaking students because
Chinese characters were pictographic. Chinese characters expressed meaning through
signs rather than sounds. The visual stimulus encouraged Chinese-speaking students
to learn English efficiently. The researcher also suggested that this integration
approach could also benefit teachers of EFL in curriculum design not only for

Chinese speaking environment but the multi environmental environment as well.
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From what has been discussed earlier, it is obvious that arts and drama can
significantly help enhance learners’ communication skills. Therefore, it is well worth
to apply them in this experiment.

3. Objectives of the Study:

3.1 To develop 2™ Year Business English inter-personal communication skills

3.2 To integrate drawing and dramatic approaches to learning to enhance
the students’ English fluency.

4. Definition of Terms:

4.1 Students in this study refer to 14 second year Business English majors
studying at the Faculty of Liberal Arts, Southeast Bangkok College in 2019 academic
year

4.2 Acting in this study refers to task-based activities that encouraged the
students to act to tell either a comic or tragic story or express themselves either
individually or in groups, using both verbal and non-verbal to express themselves.

4.3 Drawing in this study refers to students ’drawings to express their ideas
or feelings as part of their assigned activities in class.

5. Methodology

The methodologies included both detailed analysis and basic descriptive
statistics. The data for analysis comprised the participants’ learning outputs through
acting and drawing assignments, the pretest and posttest, and their responses to the
learning activities.

6. Research Questions

6.1 What were the positive impacts of using drawing and acting in teaching
2" year Business English majors at the faculty of Liberal Arts, Southeast Bangkok
College?

6.2 How did students improve their interpersonal communication skills?

The project started in the second semester of 2019 academic year from
November 5, 2019 to February 12, 2020 for the total of 12weeks. At the beginning, all
the students were given a pretest as a record of their language proficiency, and their
background on related elements of drama, including figurative language. Then they
were given a tentative course outline for the study. They were also assigned to read

two plays: George Bernard Shaw’s Arms and the Man and Arthur Miller’s Death of a
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Sales Man. After the first 4 weeks, the students were acquainted with dramatic
terminology and figurative language, which were supplemented each week to
broaden their understanding of dramatic elements to enhance their interpersonal

communication skills.

Research Procedures

The population of the study were the 2" year Business English majors
consisted of 11 Thais and 3 Chinese students. There were 6 males and 8 females
aged between 19-23 years. They chose Drama as their elective subject. Each lesson
in class throughout the study focused on oral communication skills with integration
of reading and writing. They were also motivated to learn more about the impact of
figurative language, and body language in their interpersonal communication in
addition to the given terminology and elements of the play. Most of the participants
in this study had more or less similar English background. The researchers were acting
as facilitators to enhance their learning activities for positive learning outcomes. Every
lesson focused on students’ interpersonal communication skills adapted from the
two plays, beginning with Arms and the Man for 4 weeks, followed by Death of a
Sales Man for another 4 weeks. Each week the students were assigned to perform
their part adapted from a selected act in the play. They were also assigned to
choose a VDO adaptation of the plays themselves for their presentation. With a
combination of reading strategies and text adaptation a post reading task
implementing acting and drawing strategies were applied. The students were
assigned drawing tasks to present their creative ideas connected to the nature of the
course.

Method of Data Collection:

Data from the participants’ pretest were recorded. During the class all the
scores of the participants’ assignments were collected and at the end of the course
all the students were given a posttest, and their reflections and responses to class
activities.

Data Analysis:

Descriptive analysis and basic statistics including percentage were used to

analyze the data based on the following:
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The participants’ scores based on all their drawing and acting assignments
The participants’ pretest and posttest scores

The participants’ feedbacks and responses to class activities

Research Results
Details of the findings from data analyses mentioned above were presented

and discussed in tables below:

Tablel The Participants’ Drawing Scores

Group Number of Gender Nationality =~ Group Scores  Drawing Story
casts 40 points

Group A 3 students 3 males Thai 35 Gift for their
Beloved
Group B 4 students 4 females Thai 38 Ambitions
Group C 4 students 4 females Thai 31 Travelling
Group D 3 students 3 males Chinese 30 Cartoons

Discussion:

As shown in tablel above, the participants’ group scores varied, From the
total 40 scores, group B got 38, which was the highest, while Group D got 30, which
was the lowest scores. Anyway, when reversed into percentage, 30 scores are
equivalent to 75%. That means the participants’ have improved their communication
skills in a satisfactory level according to the set criteria. In addition, when considering
the highest scores, female participants outsmarted the male participants. Their 38
scores were equivalent to 95%, which was considered excellent based on the
criteria. This female group also demonstrated that they were able to express abstract
idea such as ambition in their drawing to reflect their powerful imaginative story. It is
also interesting to note that the female participants outsmarted the male
participants in their oral presentation, and they made great improvement in their

interpersonal communication skills as well.
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To enhance the participants’ interpersonal communication skills, play
enactment was used. The criteria to justify the participants’ communication skills
were based on their achievement scores as follows:

Criteria for Drama Class Activities:

From 60-69 = acceptable, from 70-79= satisfactory, from 80-89 =
outstanding, and from 90 =excellent

Script Writing Stories

The participants were encouraged to develop their writing based on their
drawing. They were allowed to choose their own members according to their design
drawing preferences, and then wrote their scripts within an hour, and finally
presented their written stories orally. The participants’ achievement scores were

quite satisfactory as shown in table 2 as follows:

Table 2 The Participants’ Group Script Writing Scores

Group Number of Gender Nationality =~ Group Scores Writing a
Casts 100 points Script
Group A 3 students 2 males, Thai 78 On the
1 female plane

Group B 3 students 3 females Thai 80 At School

Group C 5 students 1 male, Thai 70 The witch

4 females
Group D 3 students 3 males Chinese 71 Travelling
Discussion:

As seen in table 2 above, the participants’ group presentation on their script
writing was quite satisfactory. In fact, Group C, D, and A were classified in the same
level as their scores were from 70, 71 to 78 which was considered satisfactory.
Except Group B, the score was 80, which was in an outstanding level. That means
among theld participants, 11 or 78.57 % of them were able to communicate both in
writing and speaking at a satisfactory level. 3 of the participants or 21.43% in Group
B showed outstanding improvement in their communication skills both in writing and

speaking. It is also found that Chinese and Thai students’ interpersonal
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communication skills in this class did not show any significant difference as reflected

in their scores.

Table3 Drama Enactment Group Scores

Group  Number of  Gender Nationality =~ Group score Acting
casts 100 points

Group A 4 students 1 male, Thai 75 On the plane
3 females

Group B 3 students 2 males, Thai 83 At school
1 female

Group C 4 students 4 females Thai 73 The witch

Group D 3 students 3 males Chinese 74 Travelling

Discussion:

From the group scores presented in table 3 above, Group B got 83 points
which was classified as outstanding, while the scores of groups A, C, and D wereT5,
73, and 74 respectively, which were classified as satisfactory. That means 3 or 21.43%

of the participants had good talent in acting and writing discussed earlier.
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Table 4 The Participants’ Individual Improvement in Their Interpersonal

Communication Skills

Participants Gender Drama Enactment Level of Acceptance

(Acting Part) Group Score => 60
Participant 1 Female 70 Satisfactory
Participant 2 Female 80 Outstanding
Participant 3 Male 80 Outstanding
Participant 4 Female 70 Satisfactory
Participant 5 Female 78 Satisfactory
Participant 6 Male 78 Satisfactory
Participant 7 Male 78 Satisfactory
Participant 8 Male 71 Satisfactory
Participant 9 Male 71 Satisfactory
Participant 10  Female 70 Satisfactory
Participant 11  Female 70 Satisfactory
Participant 12  Female 70 Satisfactory
Participant 13 Male 70 Satisfactory
Participant 14  Female 70 Satisfactory

Discussion:

Using play enactment to enhance the participants’ communication skills
was practical. The data presented in table 4. Above shows that 12 or 85.71% of the
participants got the scores from 70 to 78 which was considered satisfactory, while
the rest 2 participants or 14.29% of the population got 80 scores which was
considered outstanding. It can be concluded that as the students were engaged in
drawing and acting to communicate their ideas, they showed a satisfactory
improvement in their interpersonal communication skills.

Pre-test and Post-test Scores

The purpose of both the pre-test and post-test was to find out if the

students’ general comprehension of the dramatic technique could help enhance



SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES)
Vol. 8 No.2 July - December 2022

125

their communication skills. The test was based on related elements of drama:
fisurative language, conflict, tone, inferences and craft techniques with the total
scores of 100.The pretest was given on November 5, 2019, the first week of the
research project. The posttest was given on February12, 2020, which was the end of

the study.

Table 5 Comparison of Pre-test and Post-test Scores

Gender Pre-Test Post-Test
(Writing Part) (Writing Part)

100 points 100 points
Participant 1 Female 48 66
Participant 2 Female 71 86
Participant 3 Male 67 73
Participant 4 Female 70 74
Participant 5 Female 61 71
Participant 6 Male 40 48
Participant 7 Male 45 71
Participant 8 Male 45 54
Participant 9 Male 54 67
Participant 10 Female 62 71
Participant 11 Female 50 67
Participant 12 Female 37 49
Participant 13 Male 37 50
Participant 14 Female 49 54

Discussion:

As presented in table 5, all the participants had higher scores in the posttest
when comparing with their pretest scores. In the pre-test, the lowest score was 37
and the highest 71, while in the post-test, the lowest was 48 and the highest 86.
These figures showed significant improvement among all the participants. That meant

they got better comprehension of the basic elements of the plays, including the use
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of figurative language, and non-verbal communication to develop their interpersonal
communication skills, and they were able to interact with their peers more

effectively in presenting their stories.

Table 6 Give a reflection or short response on your language improvement based on

what you have learned both in and outside class.

The Response

P1: | learned more terminology or specific terms and visual expression in
communication. | also learn from the Internet, which have

broadened my knowledge.

P2: Pair work was very good for me. | have improved my English and |

liked it when my friends corrected my mistakes.

P3: Outside class, | watched a lot of plays and was able to improve my

listening skills although | did not understand everything.

P4: Groupwork helped me create the script and to complete the play

with my friends. It was better for me to study English with them.

P5: | liked this class because we sometimes worked in pair, or in a

group, or individually. It was good to have many activities

Pé6: Through acting, | have gained more knowledge and gained more

confidence in English communication.

PT: Everything was good, but | think we needed more time for
preparation.
P8: All the activities were good for me, and | enjoyed feedbacks from

my peers and the teachers.

P9: | think it was good to learn English this way. We had a lot of
opportunities to act out and to work together. Outside class
activities were very useful for me to improve my English.l learned
more about plays, and there are many movies for me to see to

improve myself.

P10: | learned that visual has a lot of impact on my communication. It
was good that the teacher introduced me about body language. |

also improved my grammar.
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Table 6 (continued) Give a reflection or short response on your language

improvement based on what you have learned both in and outside class.

The Response

P11: Everything was good. | liked the way we were given feedbacks, and
group scores | think the teachers were very kind and not too strict
about the marks. .We got the same scores if our group work was

good. That made my scores improve, too.

P11: | liked everything and the feedbacks from the teachers with
exercises. | have improved my grammar and enlarged my

vocabulary. Thank you, teacher.

P12: | enjoyed this class with my friends giving sood feedbacks for my
improvement.
P13: Acting was good for me. It was not difficult, but. | think | need more

exercises to improve my reading and writing.

P14. | think everything was good

Discussion:

The data presented earlier in table 6 shows that all the participants enjoyed
learning English through task-based activities. There were 2 participants or 14.28% of
the group who realized their limitations and understood what they had to do to
improve their language and communication skills. In conclusion, everyone agreed
that group activities were very beneficial for their English improvement. The
teachers’ feedbacks were useful, and the participants enjoyed remedial works as
well as outside class activities. All the participants gained more knowledge and

benefited a lot by participating in class activities.

Discussion and conclusion

Discussion based on the two research questions:

Research Question 1.

What were the positive impacts of using drawing and acting in teaching 2™
year Business English majors at the Faculty of Liberal Arts, Southeast Bangkok

College?
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As illustrated in detail, the findings of the research discussed earlier showed
that all the participants have improved their interpersonal communication skills in
comparison to the scores from the pretest. This is a proof that the integration of
drawing and acting as task-based learning activities have significant learning outputs.
There were a lot of evidences that showed positive impacts on the participants’
learning achievement in all the 4 language skills: listening, speaking, reading and
writing. Most of the participants agreed that they made a lot of improvement
especially in their speaking skills shown in their reflections and responses in table 6.
To a certain extent, the findings of the study have supported the previous research
findings that task-based language learning integrating drawing and acting has a lot of
beneficial impacts on language learning.

By integrating role-play and drawing into the class activities, the participants
had been motivated and became proactive and imasginative. They were able to
communicate their ideas in class in authentic and natural ways. In addition, it is
considered practical to apply specific tasks as the basis for the language curriculum
as Cook (2001) observes that TBLT develops communicative language teaching by
providing much greater overall guidance for the teacher. In addition, Ellis (2003)
remarks that tasks provide the basis for an entire language curriculum. TBLT develops
communicative language teaching by providing much greater overall guidance for the
teacher.

In sum, integration of drawing and acting in a language class has a lot of
positive impacts both for the teachers and the learners. It made learning more fun
and relaxing, as well as creating a good rapport between the teachers and the
learners.

From what has been discussed above, it is obvious that there were a lot of
positive impacts of using dramatic approaches and drawing to activate students
"learning achievement in their interpersonal communication skills.

Research Question 2:

How did students improve their interpersonal communication skills?

The research findings showed that students had improved their interpersonal
communication skills by actively participating in the tasks assigned both individually

and as a group. In addition, they were encouraged to work outside class to explore
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related materials on their own to present in class. This also motivated them to read
and form their ideas to present their stories. In so doing, the students had not only
enhanced their interpersonal communication skills, but developed their socio-
cultural skills needed to work in harmony with their peers. In addition, and they had
learned to adjust themselves and develop their positive attitude toward language
learning. All the participants strived to learn to catch up with their peers. In this way,
language learning became natural, and they had become more mature in making
judgement as reflected in their responses discussed previously. Moreover, they had
also improved other related language skills: listening, reading, and writing.

Consequently, Aliakbari (2010, 15) remarks as follows:

Speaking is considered as one of the central elements of communication in
EFL teaching, and it is an aspect that needs special attention and instruction.

In addition, by integrating role-play and drawing into class activities as task-
based learning, the participants were motivated and they became proactive and
imaginative. They were able to use their own language to communicate their ideas in
class in authentic and natural ways. It is; therefore, practical to apply specific tasks as
the basis for the language curriculum as Cook (2001) observes that TBLT develops
communicative language teaching by providing much greater overall guidance for the
teacher. Moreover, Ellis (2003) states that tasks provide the basis for an entire
language curriculum. TBLT develops communicative language teaching by providing
much greater overall guidance for the teacher.

In sum, application of task-based activities with integration of acting and
drawing have a lot of benefits for the students. They had been encouraged to
intensively use English in and outside class that acquainted them with public
speaking skills.

Limitations of the Study:

This study was based on the second year Business English majors, therefore,
the findings may not represent all Thai students. There were considerable limitations
in the study. Firstly, the participants in the project consisted of only 14 second year
Business English majors who did not have strong language background. In this class
female students outsmarted the male students, but it cannot, yet be assumed that

female students could learn better than males. Therefore, further studies need to be
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undertaken to find out if there is a gender difference in language learning. It is
recommended that the following topics should be further investigated to develop
English communication skills for Thai students.

Recommendations for Further Studies:

From the limitations mentioned above, it is strongly recommended for
those interested in applying acting and drawing as task-based activities to make a
further study on one of the following topics:

1. Using dramatic approach to see if the students with similar language
background can improve significantly at the same level

2. Integrating drawing and writing to improve students’ language learning
proficiency

3. Using drawing to enhance a larger number of students ’story telling with impact

4. Using dramatic approaches to enhance students’ use of body language

5. A comparison between young and adult learners using dramatic approach
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