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Abstract

The purposes of this research were to 1) study local identities in the Hidden
Gem Plus City 2) to design MICE tourism activities according to the Local- Community
Identities in the Hidden Gem Plus City including Khlong Maha Sawat Community, Koh
Lad E -Tan community, it is a research and development (R & D) by using in-depth
interview 13 people and focus group for stakeholders 20 people who related to MICE
tourism by the communities. The data then were analyzed by content analysis and
descriptive explanation. The study found that 1) Khlong Maha Sawat’s identity is the
way of life along the canal. Koh Lad E -Tan community’ s identity is the way of
agriculture — the way of Chinses — Thai culture. Ban Huai Muang community’s

identity is the way of Lao Khrang Ethic group - the way of shrimp farmers and
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Pathom Asoke’s identity is the way of dhamma — the way of herbs which following
the local prominent identities. 2) Therefore, the design of MICE tourism activities are
following to 3 types of identities consist of 1. team - building activities; organic miang
-kham, pomelo salad, shrimp fishing and cooking and meditation 2. morale and
encouragement activities with communities; take a boat and make a wish at
Suwannaran temple, take a tram to learn Chinese and Thai culture, Thai blessing
ceremony’s Lao Khrang Ethic group and listen to dhamma and follow the Buddhist
way D and 3. corporate social responsibility activities; take a boat to collect garbage,
mangrove planting, release the fish at sanctuary and restoration of the Buddhist

place.

Keywords: Local Tourist Attractions, Local Community Identities, MICE Travelers
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igansage Aansaunléanen chi-square = 93.64 sefuaEiudify(p-value) =0.07 #in
i inaunaunfiudsduivng (CF) = 1.00 Advilinaunaunadu (GF) = 0.97 Awvilin
ANUNAUNAL (AGFI) = 0.94 LAz INTiaosvesAadaImNAaIAARoUR1EIADIU8INT
Uszanman (RVSEA) = 0.03 UsgleaiannnisifelanunsoinanisAnululslunisuims
Famaifiedunuamidlunisdanisladainduagliguniu Sulufesuiuiuagnouausise
mMsdsuresanimuindeuiiolissfsegsenlfidulnedsiunsuarainuannsalunis

et Failuguadnsnalmintuivesinssely

AdAgy : n1sdanistadafnduwaslyauniy, anulaSeunianisutedy, nanisaniueu

VBNNYNING

Abstract

This research aimed 1) to study the influence of resource capability that
affected the logistics and supply chain management; 2) to study the influence of
value added that affected the logistics and supply chain management; 3) to study
the influence of logistics and supply chain management that affected the
competitive advantage; 4) to study the influence of logistics and supply chain
management that affected the agriculturists’ performance; and 5) to study the
influence of competitive advantage that affected the agriculturists’ performance. This
study was quantitative research for testing the causal relationship. The instrument
was the questionnaire. The sample was 300 pandan leave product agriculturists.
Statistical analysis was Structural Equation Modeling (SEM). The results showed that
1) The resource capability had a direct positive influence on the logistics and supply
chain management; 2) The value added had a direct positive influence on the
logistics and supply chain management; 3) logistics and supply chain management
had a direct positive influence on the competitive advantage; 4) logistics and supply
chain management had a direct positive influence on the performance of
agriculturists; and 5) competitive advantage had a direct positive influence on the
performance of agriculturists. The results of the hypothesis testing were highly

consistent with the empirical data with 93.64 Chi-square, 0.07 P-Value, 1.00 CFI, 0.97
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GFl, 0.94 AGFI, and 0.03 RMSEA. The benefit of this research was the guidelines for
the agriculturists’ implementation of logistics and supply chain management and for
adjusting and respond to the changes of the environment for sustainability and

competitive advantage which could lead to greater result of the organizations.

Keywords: Logistics and supply chain management, Competitive Advantage,

Agriculturist Performance

umin

Jagtudsemalngduiimaiulanuassgiauvuszasiuazeglussdui Taod
Haduddyannisieneassmagaiadiun sdn msawmu uazimelulad Seilfanudy
HIUYBALATYEAALAN tnelanieiAsygnavesUsemadadndy 019 ansgewsni glsu uaz
Jiu dmansenusoannzasugia Msd wagnsamululne venanduiianinisiiude
mnuansalunsusduvessemaiionsfiuanUssmaselduunarsgussmaseld
getiu ianunsoldisnsndaluuinaunndisusanudurusiuuudald uidesfugns
gnsERUNMIHARAUALarUIsAunslduiumaluladuazuinngsy uagyulysdinn
Juileadrsquarliunauduazuinissudseudunisialatenis @dnamuimu
Inegnmaniuazinaluladuiend nsgnsidinenmansuazmalulad, 2560) uazdrunilsly
mMstuiedeufelunindruvesuszneunsaudinunsiivgnlumevemduiusznounisse
gogluuszmelng

Fenuauitnndminuasugulumevensglulsuanuitvinlnefnismaduly
anuaziinsdseentumeauwisdmihelundadarilumenasinisdwentunainUszne

QUu uarUszmedu Jariauasusuiluiuiviladfiinuasnsugnnevies masUszaulom

v o9

1% U a

Audngnmazn1sAIUANAMAINlunISNER I IUSEANSA N (Wwimundaminuasugy U

€

v
av A4 v

WA, 2561- W.A. 2565, 2565) nanmnIsalasnanaty Jymnainnisideifenisinnislad

afnduagleguniuvesduannunsiumeven ANenn wazn13AUANA A NTUNITNER

a s

U5gANTNIN AATEAUAUUI NaN9U1 wazUateun vinliinensnsaaIdin1sann1slaldanng

waglggunuiiunldiioiuaulaToun1an1sudety AAn153nTedam NsuEn N3

=) o 1 a 9-/19! Y Y 4

e N13nsyareduaiedidsduailagnadigdunus duardanuwandis ¥Sen1si

Y

1 1

yadugnatanigngy Fesdwmaliiinaulaisulunisuddu lnedwmaneananis

3

o a

AMLUINUVDINYA T NLTUDE19R DL



18 SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES)
Vol.9 No.1 January -June 2023

Yy v
Ya v 2 & a v

PNURARANNEINITAY JITeTadaiiuianudAgyueinsinenIded vatiite

s

3 v v 2/ a [ a Aa 1 [ 1 3
Junisuansulinisineasiiaanuaiunsatunisiauiladadnduasleguniulaegiady

(%
v A

FEUUATATEAUALLN Naat wazUane lnenavesnsidelineliinnisiasunayseley
Swiulunguinensnveddauniuinednu Fuazdwalignaninaiiuianela tinainy

Tauseuluniswdstu Tnsdsnasanan1satduuuaawnunsniiutusg19sowilng waziluly

| o
a vadda a %

Tunsimuaulevswazununuinu Juanade siuviadusuimeuiulgmasimndade
19 9 NIIUALKUTEEEETT N13nseRulmnunsnsasdnen nndviliiaauasassd
= ) @ = 1Y) d' % a Y 1w o A
WHeaivuianssuienstundeunisuasygiavessemalnglasgadunsdedusoly
IUILEIAYDINTIIY
1. WeRnudvisnavasrainsanusnensadmasonsInmsladannduazle guvu
Wefinwdnsnavesnisasiyaaiiuidmaranisdnnisiadafinduazldauniu

2

3. oAnmByBwavemsdnmsladafnduadltgumuiidsasiormallfiuS suvnemaus st
4. dieRmndvBwevesmdnmsladaf nduadlgUmuiid e enamarndunuueunysns
5

. WeAnwdvdnavesnnulauSaunansut s udwanonansa iU wNYnINS

wuAnguRfitisatas

1. LLmﬁmLazmqwﬁﬁLﬁ'm%’aeﬁumwmuwné’wm%’wmns (Resources capability)

Anuansasunine nslunsianisminensmienienmvesesdng 1uszuud
HreaduayuingUszasrnanvosasdnalunalndidglunisinaway n15dnn1s n1seanuuy
sz Msdszaunislininensudodssiuisanuazniniidosofanssunieluldguniu
deinauldUsunt1ensutad (Van der Voordt, 2017) 8nvieasAnsiimalulad
ﬁagayﬂszﬁwﬁuﬂ%ﬁauaﬂmﬁ'ausﬁayuaﬂﬁﬂﬁzmwnmﬁ’mﬁa MITawEy wazudludgmi
AntuiuAanssunelulaiafnduasltguniu guniu (Dwivedi, Hughes, Ismagilova, Aarts,
Coombs, Crick & Galanos, 2019)

Mniinamgideasuliin amwamnsosuninens nneds Aanssunsdenles
vosmsinavestoya nsrurunisianisdidste nstanisvudaasnisnszanedudile
novaussnufisnelavesgninduaiunsifindanmasnsalumsutsiuressine

2. wuIRaLazngufieatasiunsaieyadiy (Value added)

'
a 1 a [

n1siiuyaAnandugyuruuuIInguvesidygyvissiuegradedulaun 1) oil

Y

Unyayvieshiufe Anenm nsiSeus nseusny 2) msiiuyadumyuyufe n1saseniy

LANENY NsasanImanuel nseenuuuiuendadue 3) Anuduudalanivyuyude



SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES)
Vol.9 No.1 January - June 2023

19

NSRS N1saessiaguen Tneviliguvuiiesnadnud arunsaiaunlvingn o
yosmuiiyadiin MeUAUDIAINADINNTYBIGNAT MIRAUIAAATNVBIHANA AT A11150
aseeliuasiasuadaudundmiaasygiavosguau silmfanisaseselaluguoy
(Suvannin, 2020) Bn¥snisadisyaauiisveswdnsudilaeniseenuuunan o eiady
dydnvaivesyuvunasfuveshnuesiszdnvesyuwu (Phon-ngam, 2019)

ninanugIdeazuladn nisasieyad e vaneds nsaseyaaniiadunisadng

9 Y

& A a

Auasa R iunAn Susiviedud eludiureaniseoniuunanSe funnsulssy
WANAT FunsTavanuTid g msusnduiudnandusilnduiivenfureanann

3. WUlAnA LLaz‘mquﬁLﬁaaﬁ'uiaﬁaanéu,aﬂqiqﬂmu (logistics and supply chain
management)

nsdanisTedainduasidguyuanunsautseandu diudut daunanait wazduy
Janeih Fadunmsuimsiamsiigatiunisaaeietesufnnusudiodeniuay dnnns
uazUFuusssEAnBam TneduRuddunmsdnmingiu funssuaunsndn Funsouds
IUQJQQU%IMLﬁ@iﬁlé’m?}qﬁuﬁmazﬁmi (Bowersox, Closs , Cooper & Bowersox, 2020)
sudwwndnladaindfunisysunnisianssulunisindeudredudinasaldguniulile
Wnelunsuanuazsvedudildetnadidu (Sunil, Dixit & Abid, 2016)

Mniinanugiteasuléin ladainduazldguniu minefinisdanisnnsusy nns

[
v A [y a 1%

Iade nMsmuauNsUFURnsNsIaiiuianduifanssusiuleguniuysannsiddiusiy
nsusudesuingauiidududdnsguddiuniuiinaaugavinglunisldnswenslad
GV RITG
4. wudAauazngufineadesiuauldwseulunisutesdu (Competitive
advantage)
anulaiuseulunsutadud 3 Jade luntaded 1 fe dunu Wunsiauwdiuss
o a o a a o o A o %% P ' = %
nsafiununivseansam lnegdadunsddununiinisldaunuidiinit weadeaiy
ImuFeunnanisudsdu Jaded 2 Ae Aaunin Wunisudndudilinua wiia dniede nss
v 1% o A = | [ | a v a =
AuAUREIN1SVRIgnA Yaded 3 Ao nsdweu lneidunisduweudumansaial Usunu
v - = ' v v 1 <
aNABY gAENIUN i’mmmimauaummqﬂmlmamﬁmm (Chamsuk, Fongsuwan &
Takala, 2017)
nfnauEIdeasuledn anulawsevlunisudedy nunedia nsnesAnisiinig
asenualudduAuaruInsmensaiiemnuianaanaudiduluiuveInunIn A

UV LATAUNNTNBUAUDIAINTIALGY



SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES)

20 Vol.9 No.1 January -June 2023
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Abstract

This study aimed to study the logistics performance of delivery logistics service
providers by analyzing confirmatory components and consistency between the
structure of the components and the empirical data of the logistics performance of
the delivery logistics providers in Phutthamonthon District, Nakhon Pathom Province.
The sample was 385 delivery logistics service providers. The instrument was the
questionnaire. Data were analyzed by using descriptive statistics and confirmatory
components. The results showed that logistics performance of delivery logistics
providers in Phutthamonthon District, Nakhon Pathom Province was high. The
components of logistics performance of delivery logistics service providers consisted
of 3 components: cost dimension, response dimension, and the dimension of
reliability. The results of the second confirmatory component analysis showed that
the model was consistent with the empirical data. The results of this research could
be used as guidelines for improving logistics performance in terms of time, cost, and
reliability. Service providers must be flexible in both product management and product
order information to keep pace with customer demand. In addition, carrier must be
careful in order not to cause damage to the product and in order to continuously

impress customers.

Keywords: Logistics Performance, Logistics Delivery, Confirmatory Components
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Abstract

This research aimed to study and compare the factors affecting the intention
of using Al hotels of Thai tourists classified by personal information. The instrument
was the questionnaire. The samples were four hundred twenty-one of Thai tourists
who traveled and used hotel service using convenience sampling. The statistical
analyses were frequency, percentage, mean, standard deviation, and analysis of
structural equations. The results showed that the attitudes and subjective norm
affected the intention of using Al hotels with 0.01 statistical significance. Subjective
norm, perceived ease of use of technology, perceived benefit affected the attitudes
with 0.01 statistical significance respectively. Technology anxiety had a negative effect
on the attitudes with 0.01 statistical significance. The perceived ease of use had an
effect on the perceived benefit of technology with 0.0 1 statistical significance. While
the attachment to traditional service did not affect attitudes and intention of using Al
hotels. Thai tourists with different personal characteristics had different factors

affecting intention in using Al hotels differently with statistical significance.

Keywords: Intention to Use, Al Hotels, New Normal Situation
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Abstract

The purposes of this research were; 1) to study the extent of the online
marketing mix of fashion clothes via Facebook Live; 2) to study the extent of loyalty
on buying fashion clothes on Facebook Live; 3) to compare the loyalty in buying
fashion clothes via Facebook Live as classified by demographics; and 4) to compare
the online marketing mix factors affecting loyalty in buying fashion clothes via
Facebook Live. The online questionnaire was used to collect data from 385 consumers
who used to buy fashion clothes through Facebook Live using convenience sampling.
Data were analyzed by using statistics, frequency, percentage, standard deviation, t-
test, one-way analysis of variance (ANOVA), LSD (Least Square Difference) and multiple
regression analysis. The results revealed that 1) the online marketing mix of fashion
clothes via Facebook Live was the highest followed by distribution channels, product,
privacy preservation, and personal services, respectively. 2) For customer loyalty,
attitudes were rated the highest followed by behavior. 3) It was also found that those
with different gender, age, occupation, educational level, and earnings had different
loyalty in terms of attitudes and behaviors in buying fashion clothes via Facebook Live
with 0.05 significant difference. 4) The online marketing mix factors affected loyalty in

terms of attitudes and behaviors with 0.05 statistical significance.

Keywords: Online Marketing Mix, Loyalty, Fashion Clothes, Facebook Live
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Abstract

The purposes of this research were; 1) to study the extent of positive
psychological capital, service mind, and service quality of delivery service providers in
Chiang Rai 2) to compare the service quality based on personal data; and 3) to study
the influence of positive psychological capital and service mind on the service quality.
Four hundred seven delivery services company employees in Chiang Rai Province were
the sample using random sampling. The instrument was the questionnaire. The
statistical analyses were descriptive statistics, one- way analysis of variance, and
multiple regression analysis. The result showed that most of them were males. Most
of their educational background were bachelor's degrees. Their working experiences
were 1-3 years. The sample group had a relatively high level of positive psychological
capital. The extent of service mind and service quality was high. When comparing
service quality based on personal data, it was found that there was a statistically
significant difference in terms of working age. There was no statistically significant
difference in terms of education and gender on service quality. Positive psychological
capital and service mind could be a predictor of the service quality. The variable that
had the most influence on service quality was service mind (b=0.741). Both variables
predicted 76.4% of the variation in service quality (R2=0.764). The regression equation

could be written in standard scores as follows:

Z service quality = 0.166 (Z positive psychological capital) +0.741 (Z service mind)

Keywords: Positive Psychological Capital, Service Mind, Service Quality, Door to Door Delivery
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wuvaaundlansIukazrenitdieTuTesRsesTIuM I lunywdnu Inedemalulag

a

IIYUIARAIUUT NU8LEY RMUTL-IRB 002/2021 A53AS1UT01aN Y A9 @DRLTINTSUUN
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(Descriptive Statistics) L N1TLANLAIAIINED ANSPYAE ALAAY wavA1dIuldeul

A
i

wnsgulagldinarinisulaninumvaneyesteyasail 4.21-5.00 vuned dAnadevesnzuuy
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v

oglusziugs 3.41-0.20 vanefls TAedevesazuuuesglussiuAeudisgs 2.61-3.40 nuneis
firndvesnzuuusglusyfuUiunans 1.81-2.60 muneds dAiadevesnzuuusglusdiu
Aouthatios uaz 1.00-1.80 vaneds flAedevesnzuuuegluseiuties uayldaifdeoyunuy
(Inferential Analysis) laA N153LATIERAULUTUTIULUUNNAADY (One-way ANOVA) Lag
MsAsIEinIsanaoenmgal (Multiple Regression Analysis) Lilenaaeuatudgu (Unsal

LY

Useaguu, 2555)

HaN1339Y
1. SEAUVBIWUNNRIAINEUTIUIN NFHLAUINITUALANAINNITUINTS
Tunmsfinwadsinuingreuuuuasuniusiuau 407 au Wumewy 305 au (Sovay
74.9) wAvids 98 Au (Segaz 24.1) uavdlglinauduiu 4 au (Fegazl) seAunisAnwidiu
Ingjeglusziuuiganifnduesay 31.2 Uszmmﬁaﬁ’mﬁm%w%uqﬁaaag 21.9 uagszau
fsen@nwneulatedosar 155 dulngiiorgmsvihausenin 1-3 Yaadufesas 49.1 ¢
N1 1 U Sesaz 31.4 uazunnnii 3 U Segar 13.8 lnelseAuraanunI@ningnisuin n1si

TAU3NsuaEAMAINNNTUSNIAAL

A15199 1 AnadAkazNskUamNUBLNeaU ST lunSANY

fuls Aade dudeauy msuUa

UINTFIU AUTINY

1. NUNMSAININGUZaUIN 4.067 0.474 ADUYN9EY

1.1 fumnsdesiuly 4.128 0.521 GLITNGR

AINNANNNTOVDINULDY

1.2 uANUN 4.191 0.596 ADUYN9EY

1.3 gnunsuadlanluudd 3.746 0.481 ADUYN9EY

1.4 fuANNEANE N8 U] 4.106 0.586 GLITNGR
2. m3dlauinig 4.233 0.533 6N
2.1 UNgANTIU 4.285 0.552 GR

2.2 euantyen 4.161 0.59 ADUYN9EY

2.3 pnuAnlleuiagyinuad 4.255 0.604 GR
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AN5199 1 ANEDAKATNISWUAALNLNEFILUSAITLUNSANY (A1)

fwds Anades  dudoauu msuua
WA ANUVINY
3. AMAINANTUINNG 4.240 0.537 GR
3.1 fuaniidede 4.275 0.585 R
3.2 funslrianashila 4.242 0.584 6N
3.3 ﬁmmﬂmﬂugﬂﬁiimﬁﬂﬁﬂg 4.230 0.587 a
3.4 oupdldla 4.210 0.623 a9
3.5 AUNIABUAUBIGNAN 4.236 0.584 R

N8 1 wansliiiuin ngusogslisefuvosmumadninendeuinlnesiney
luszAudeudegs waglynmuvemuni@ningndeuinegluseiuAsutngs seauvenisi
lausnmisleerineglusyduas danungfnssuuaziuarlouuasvinuaiegluszaugediuly
Fuaidnyaneglusziureudiags uarseduresaunmmsuinisiassuedlussdugeiain
AUVBIAMNINNTTUINTEY Ll USEAUAIR LAY

2. maSeuiiguguannisusnsIunaiudadediuynna lagn1snaasuy

auuAgIun 1 (nquiiegrailadudiuynnaunneaiulnnnINAITUTNISWANASIY) Nasadl

M19197 2 MTIATIBVANULANANANRRLANAINNNTUSNTTIRUNUdITEd Uy ARS

ANAMNITUSMTIIMUNAY ANRRY  UAIAIY S df  MS F

Jadudiuynna wUsUsau

1. SEAUMSANEY

Uszaudnw 4.337  sgwiengu 0402 5 0.080 0.281
JsgufAnwnous 4.237  aglungu 107.723 376 0.286
Jseudnwineulany 4242 Wavam 108.125 381
UszmatdeUnsivan 4.210

Usematleinsiviindugs  4.307

a

USeyay w3 4.261
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M13199 2 MIBATIRANLLANANALRREAMNMNITUSIsTLUNauTadediuyaaa (se)

AMNATNNITUSMSTINUN A1RRY  unAIAdY SS df  MS F

mudadeduynna wUsUsau

2. 919N3YNY

fndn 13 4.154  sywiengu  4.848 2 2424 9.192%**
Jening 1-3 ¥ 4.264  aglungu  100.465 381 264

Wi 3 Y 4507 v 105.313 383
3. LA Auady  dhudesuunegiu t

Ll 4.233 0.529 1.199

N 4.300 0.531

o a

*** Nlad1AUNINENRNIZAY 0.001

o

)

NANTNA 2 WUTT ALRASVBIAUNINAITUINTHAIURANFAA LB TTd Aty

aa d‘ o o 1 U = :.’I 1
NNENALLDIILUNAINDIYN1TNIU (F=9.192) druszaunsAneuazinatulinuainu
wANFeiuTaIAMNINNITUINNTRENETed Ay neata (F=0.281, t=1.199) muasiu tonu

=€ o 1

ANULANARITE TN INAROUANUUANAIIIAVBIBIYNITVINU WUHARAL]

a a ¢ = P ' Y ac .
MA1919N 3 Naﬂ']i:]l,ﬂif]3Vﬂq3LU5€J‘ULV]EJUﬂ’J']@JLL@ﬂGnQT]EJ@J@?EVJﬁ Least Slgnlﬂcant

Difference (LSD) U845¥AUANAIMNITUINNTIILUNANRIEANTYINU

AN 1 U ¥ 13T W 3 U

918N15Y119U —
! ALRAL 4.1540 4.2644 4.5067
#nin 1Y 4.1540 _ -0.1104 ~0.3527%*
senmIe 1-37 4.2644 - - -0.2423%*

11N 3 ¢ 4.5067 - - -

N9dDANsEaU 0.01

N9aRNSEAU 0.001

1NAN519% 3 LTYVINN1TNAGBUAIIULANAI95187AI87T Least Significant
Difference (LSD) wu31 Wiinauniengn15vineuunnnidt 3 Yasdaan1nnisusnisuaneng

o a ° i = o A o ° i a I A
7\]']ﬂW‘L!ﬂQ']u‘V]lI@']Ez!ﬂ'ﬁcl/n\‘ir]u38‘1/i'3’]\‘1 1-3¢ LLa3'W°Llﬂ\‘1’]u1/]l|@']Qﬂqi‘mqﬂqum’]ﬂfﬂ 1 U 2819l
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3. AnwdnSnavesumMlningnTauiniarnsllauinsniidennnImnIsusnIg

lAgNIINAABUANNRFIUN 2 (MUN1TINTNENTIUINKaEN15TLaUIN1Teg19toenilan1ud
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1
v
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(% § v

38318 (Scatter plots) waruUsdaszazdoddiduiusiuesgs (Multicollinearity) lngg

(% [V 7
v a Y

971nA1 Collinearity statistics 2 A1 AaA1 Tolerance AdAALLS 0-1 Wsildaslilignlng 1 uay
A" VIF (Variance Inflation Factors) Uaeni1 10 Taglunisdnwasaiilaan Tolerance winfu
0.423 wazAn VIF iU 2.364

3. Msuanuasvesiulsadunuulasuni Tnefiansanainnisld Kolmogorov-

'
o w aaa

Smirnov Test @siinan1sneagaunuln ddsdrAgynsadainszau 0.01

I

4. AMULUTUTIUYDIANNARIALATDULANAINNATEILNR (Homoscedasticity)

q

NA150U1P8NSITURUNINAIATEAY (Scatter plots)

[

LHIDIATIENNITANDRENYANMIEITNNT Enter HANTTIATIEVINUASI

A135199 4 wamﬁmiwsﬁmiamaaawmmwu Enter SL‘IJﬂ’]‘iWEﬂﬂiﬂiﬂqﬂJﬂ’]Wﬂ’ﬁU%ﬂ’ﬁ

FINeINTol b Beta t-value P value
VUNNININYUTIUIN 0.188  0.166 4.469 <0.001
AsilausNIg 0.746 0.741 19.967 <0.001
ATl 0.318 2.752 <0.01

R=0.874 R?=0.764 F= 654.940 p value <0.001

NANSNN 4 miﬁﬂm{]ﬁaﬁiwﬁ'uwmﬂmjﬂmﬂ'rwmiu‘%miwudmumﬁm‘imm

o w

Weuanuazn1silavsnisanansasduneinsalnuninnsusnisinegslidudfAynisadia
Tneduysiiiavsnasonmnimnisuinisuiniigafentsilauinis (b=0.746) sisiifauysds
deasuiuneInsalnIsHuLUsvIRUAINNISUSNSISesay 76.4 (R?=0.764) @1u1501leu
a:umswmﬂiaﬂugﬂ%LLuuauvLé'fﬁqﬁ

AMAINNNTUINNG=0.318 + 0.188 (MUNININEUTIUIN) + 0.746 (M53TLAUINI9)

Weuaunmsnensalluguazuuunnnsgulanasdeluil
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Zﬂmmwmaﬁﬁmi: 0.166 (Zv!wmﬁmimw,%wm) +0.781 (Znysiflavins)

v

waziilafiansuenIsfLlsnunlnine ngauinluwsiagiu lanan1sinsziaal

M13197 5 HaN1TIATIENNNTAANBENYAMULUY Enter lun1snensalamn1nnisuInising

NINTAUNULAALAIUVDIFINGINT A

fanensal b Beta t-value P value

VUNIAINYUTIUIN

Frupudesiuly 0.140 0.136 2.512 <0.05
AIMUANNIIDUVDINULDY

AMUAIINNIS 0.377 0.419 6.955 <0.001
AunsNedlanluwis 0.120 0.108 2.498 <0.05
AUANNEAVELUNIIBT TR 0.159 0.174 3.140 <0.005
AR 0.981 5.784 <0.001
R=0.735 R?=0.540 F= 118.151 p value <0.001
nsalausnig

AUNGANTTY 0.277  0.284 6.759 <0.001
AuaRUygn 0.221 0.243 5.916 <0.001
AuAeNLaziAuAR 0.371 0.419 9.835 <0.001
Al 0.555 5.186 <0.001
R=0.870 R*=0.756 F= 416.339 p value <0.001

1NATN9 5 NUPFILUTUNTATNYUTIUINTAL T SIUAUNGINTHAUAIN
N15USNISIALA AuANMULRINlUANAINITATBINUDY ATUAIUNTT AuNTITHaIlaNTULIA
LAZAUANEANEUNI91TN] TABTIINUAAINNTOSINAUNSINTAIAMAINAITUTNTLABE NS

]
1%
Y

HodAgyyneana i

U Aa 1

WsiABviswasioannmsUSMsINATigafe AumTs (b=0.377)
fulsieaufunensainsiuulsvesnmnmnisuinisldfenay 54 (R2=0.540) a1unen
Feuauntswennsalusuazuuiuldssd
ANNMANTUIN1=0.981 + 0.140 (Fumnuidiesiulumuanansavesny) + 0.377
(FUAMUNI) + 0.120 (Aunsuadlaniuwid) + 0.159 (AumuangunieITLal)
duaunisnensalluguasuuuanasgulddeolud
Z@mmwmiﬁmi: 0.136 (Zgnmmudesulunrmannsmesy) + 0.819 (Zgwaumts) + 0.108 (Zgy,

mswedantuudd) + 0.174 (Zﬁmmmﬁwsjumamimi)
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Abstract

The purposes of this research were to: 1) study the behavior of Z Generation
tourists in Bangkok and the suburbs; 2) study the marketing mix (7P’s) factors in the
decision making of Z Generation tourists in Bangkok Metropolitan Region; and 3) study
the tourist behavior affecting the marketing mix factors in the decision making of Z
Generation tourists in Bangkok Metropolitan Region. Five hundred seven Z Generation
tourists in Bangkok Metropolitan Region were the sample of the study. The instrument
was the questionnaire. The statistical analyses were frequency, percentage, mean,
standard deviation, and multiple regression. The results showed that 1) tourist behavior
was searching through websites/applications, loving natural tourist attractions, taking a
trip with family, taking 1-3 times a year domestic trip, and taking a 2-night stay. Popular
activities were taking a rest and reviewing travelling experiences through social media
after travelling 2) Marketing mix factors in promotion influenced decision making the
most and the tourists focused on advertising tourism products and services through
various media 3) Tourist behavior that affected the marketing mix factors in travel
decision making of Z Generation tourists was searching for information through
websites/ applications and tourism trade fairs that affected the travel decision making

with 0.05 significant level.

Keywords: Tourist Behavior, Z Generation, Bangkok Metropolitan Region
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Abstract

The objectives of this research were; 1) to study the extent of service quality
of Siam Motors Industries Co., Ltd., Rayong Province 2) to study the extent of customer
loyalty and 3) to study the relationship between service quality and customer loyalty.
The sample consisted of 290 company representatives who regularly use the
company's services to purchase or rent forklifts and one-stop warehouse equipment.
The research instrument was the questionnaire. The statistics analyses were frequency,
percentage, mean, standard deviation, and Pearson's product- moment correlation
coefficient at the statistical significance level of 0.05.The results revealed that the
overall service quality of Siam Motors Industries Co., Ltd., Rayong Province was the
highest. Understanding and knowing the customer was the highest followed by
responsiveness, reliability, assurance, and tangibles, respectively. The overall customer
loyalty of Siam Motors Industries Co., Ltd., Rayong Province was the highest. Complaint
behavior was the highest followed by purchase intention, word- of-mouth behavior,
and price sensitivity. The results of hypothesis testing indicated that there was a
positive relationship between the service quality and customer loyalty. Overall, there
was a moderate positive correlation between service quality and customer loyalty.
The assurance was the highest correlation followed by tangibles, reliability,

responsiveness, and understanding and knowing the customer, respectively.

Keywords: Service Quality, Relationship, Customer Loyalty

UNin

6 Al

JagtudszimalneiiodunainsanesndnviiilnggaluelensTusanideld
= Y ] 1% a 1 a o a
Weasnfidnawmuiisseinadilvamulunianisudndiuasiasegiainisilasusdadld
NRIUNIAYAAINNTIUNINTY vilisaenosaanidaludriunislunisaniuauvuds
wisudrentsluadedudilsiugaainnssunasnduanamnssuladafndlunisouds
wasudreniglulseinanazdsoandralseine lngnsveedivesgsnalaldaninduas
gaamnssulauTunagnsaunisliuimslunngaiuiuuasuieas wunisliduugdivge
SuSUUTNITaTeTEUY JULUU ageliuseAnSamn weana g deluiiuninisinau

AuANNISIAABUENEaEelaa1TN antunaunsviuiilidnly awnsafvuaiulasiand

Fataula sauluianisasianisliuinsnaenisuena (seifivg unwia, 2564) 399ilins



SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES)

110
Vol.9 No.1 January -June 2023

Fulavesgaaivnssusasnnesadnviiduluagreneiieswiaiu vsdnratauwied1anla
AudIAuAMAINNITERUSN1ssanesAdNiknanAldd1alvUauau1I1a1s n1s
1

v 9 Y Y

a |

Uszduius msdeusuyanansntslukazaiguen sudindndennuszian deudnla

wazasznindsaudAyvesnisiiuinisiiieastsnnanvalnauarausevivlany

a vala

ASUUSMInAY  wagviruaRnalaganzn1sidndrdnlun1ssnnisliusnig inmnuinnse

! % saa= o (%

ALUTNIT HuNfnfaveTuusnig wagaieunlausn1ng svaisduiusnageiunag

o

FEIRIUINMSHasSUUINS ASuusmsasiinaudseivla uasianelagusanagnduan
a ! [y a a = 1 [ 1 v v 6 d’lj [%
FRRDLAZUITUUINITON NIDN1TUBNABLUIUNTTYINUTEVIFNNUS (119U 1183LNI, 2560)

USemagunansgnamingsy 4110 Jsinszees iWunilduavivesuTemasuna

v oy
1w =

13 9110 NeRsulieIuf 4 Augeu w.A. 2495 WeddugsianisAsasudnilbnduazing
a ' oA = = Y a o o
waziulneg1enailosudunildusianinsgsiatuwuimtnvesUsenalng (@e1unans
anamngsy, 2564) lngannnisaeuaiugndgunldusnsuaznaeuanianufniiuresgnd
neluanen wuan mstausnisintuanyssaudulymnalsuszns WU AMIRaUELDIAIIY
AeaniswazAIufianelavesgnAivesninauduinlalidfiviineas nisliusnisnand
wilnuldnsgReIeunzuinisgnan vliAndesiswesmuduiusseniteanuaiands

vosgnifiaglasunisuinisngnisssiniiiuansgiunsiivinissudmansenulaensese

1 L4 =

AuUsgrivlakazauiisnelavesgnal nslideyanligndes Iauaaiamdoulliosnn

Y

¢ = ' v PN

AANiANTblunEnine FedmansenusieaueunegnAlasudeyaniininy

Y

‘:1' & a & v o a o f a | 6& a v A a v a \
ANALAABDUINNAINULUUATI LTUAN NS INaNANMTURUAINLAALUSENILILANULANA

futieann aauninnstivinisadudsdifyieadeanuuandisazanuaiunsalunis

[
Y

wiety wardredlduinsiinanuianelanazainuassndnd snvsaaninnisliusnisneay

9

Juasedlenvzdreliffnretugsfainanuiiede asns wazdnmdnwalia

9

Ya v <

shemgfanandsdulideiuinnisfnuizesnunmuinisfidaman enmanily
nslduinisvesgnAnuiEmasiunanisgaamnssy 91in Janinszeesazdulselevise
psdnslunIausunsauUS U ssiuamnwuInsldeg s iinanniy uasfmun
WleUIENNIINIUINTENEAERSHALNAENTNINTTRAInTaIUsEnluATadnd e sanes

a 3 ) o v a 1%

AanvisadmsuadaduadameslnawnuinisnainisvguaznsingeinwsanesAand

UIN1sUngssnseUnely
IngUITaIAvaIN1sIvY
1. AN KIEAUAMAINNIUTNMIVRILTENAL INANTTAREINTTY 3110 JinTeeed

2. WeRnsTRuAMUANAves LTUSNMIUTYN aenanansenavingsy 31 Jwinsvees



SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES)
Vol.9 No.1 January -June 2023

111

3. WeRnwiAnuduiussenitenun1nnsusnisivanuinaveldusnisusen

AYIUNANNTRNEINNTIH 1A JanTnTzees

/N5

Ussrnsuasnguiaagng fliusnsfidesavesadnviuargunsaindsduiasuams
lAgnsIiuuTEmM ag1unan1sgnaInnssy 9199 Jaminszeediuiu 1,050 A FausLiou
fugneu 2564 f Wouiueeu 2565 usveeiian 1 U (@81unan15enannnssy, 2565) uag
fvusvangusiegslagligns Taro Yamane Aissfuannandesiu 95% ldvuiasegis
F1uu 290 A

Fuusldlun1sade dauusiu ldun AunwnisuInis Ussnoude duanndy
sUsssuveInsUIMssumIdeiiesunsnouaussgnd sunslianusiulaudgndn

¥ 1 £

aunsiiilakaridnanmadududsay loun anudnavesdldusnis Ysenaudig fnu
ngAnssumsuensefumuRtladefumuseulmtemuazuNgRnssunsSeasey
nTaULUIAATUNITINY {ITELARNBIAILUIAUAMAINUINITIINLWIAANG B
@mmwmﬂﬁﬁmi “SERVQUAL” ( Parasuraman, Zeithaml and Berry., 1990) UsEnaunig
funnanduzusssuweInisuing fumnutdedie sunismevauesgndn sunislsiaiy
filaungniinisdilanazfudingndn wazAnuidiuusiiuanusnd (Zeithaml, Berry,
and Parasuraman., 1996) Us¢naunae é’quﬁﬂﬁmmiuaﬂﬁiaéjmmmﬁgﬂﬁaﬁmmm

v
v a

goulmeesimuazsiungAnssunisieassu uaztsninundunseunwinlunsidend

aaulsdasy AauuInu
(Independent Variables) (Dependent Variables)
AMAINNITUINTS

) - AUANAYIIFUTNNS
« ALUUFUFTINVDINITUING

y| * MoAnsINANTUBNAE

A

« AU YD v
3 - ANNAILATD
« NINBUAUDIGNAT . .
v e e w - AugaulmiesIA
- mslvanuiulaungnan L
- weRnssuNsToieu

LY

« Mmalanaz3ingnm

UM 1 nsauuulfnlunsie



112 SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES)
Vol.9 No.1 January -June 2023

(% s

ANNAFIUVDINTIVY AnMNITUIMTHAudTusiuAUanAvelduIng
UTEN @8UNaNITRRAINATIY 1A JNIATTEd

1304ilan15398 13esilolunisifiusiusiudeya Tduvvasuaiulaneuys
wuvaeuamoenilu 3 dau fio dauil 1 Jadudruyana ldun e ong dunsny sz
nsAnw sUBuUluNsAENgsAa Usennuesssia wavnuaansdeugsia veegsuuinig
duil 2 g mn1sU3ns Useneusne susnuidugusssuweanisuinisdumnuidetie

v 1% ¥ 2

AUNNTRBUAUBIGNAT AuNsiAuiulakignat sunsidnlanas3Ingnen wagdiun 3

Y Y
(% 1%

ANUANATRILEUTNT Usenaume sungiAnssuNIsUaNde A1uANAlaTe A1uAIY
goulmsesa wazdunginssunsieuseu dddinisnseseuanuiiswmsadaiiom
(Content Validity) wagianmsaiianuasnados (100) Tnefifsmaysiuiu 3 ¥1u wagi
msnaasunouldate S1uau 30 Fregna merarandesiu (Validity) Tnsldgmamduszans
weanvesnseuLa ldmemnuidesiuvesuuuasunuwiniu 0.93

nsruTaadeya fisedudumaiudeyalasvennusiionndunugidnald
Uimstoniertnsaeiadiuargunsnirdadudiasuisasinenssiuuien daitouasdran
THelefnmuveiuluvasuaLAumIgnuesdIuIL 290 atu avivaeuauauysal uaztly
Insnteyamsatasely

nsszideya 1938nsaiflunsiinngidoua Yseneuse movas anud
Anads (X) Andsauuuinsgu (sd) uagiiasgsiadudssandanduiusuuuiiosdu
(Pearson’s correlation) LilenAuduiusveagaunInnsliuTnsfiddennuinfves

H3UUINNS

HaN1339Y
1. AMAINAITUSNITVDIUIENAYIUNANITENAINATIU I11A J9NTATEEDY

HANITITEY WU ANAINAITUIANITVRIUTEN Tunmsindauninnisusnisegluseauuin

'
[ a

Mg Weniarsanlusigsunuin sunisidilowaridngnan fredegelign sesaunde
Aun1savauesgnAl Auaugeiie dunisliruiulaungndn wazaiuanudy

FUSTINVRINTUING ANUAIAUAILAAIAIUATTIN 1



SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES)
Vol.9 No.1 January -June 2023

113

A151991 1 AnafelarA1dIudgwuLIINTTIUYRITEIUAMAINNITUSNISVRIUTEN ag1una

N15gAaMNTsy 9170 Jminszes Tunmsiuuaeen

n =290
ANTNNITUINTS wlawa
X sd.

1. anulugusssuveansuing 428  0.43 1N
2. Arunindedie 483 019  wniiagn
3. NIADUAUBIGNAT 487 019  wniign
a. mslmnusiulanrgndn 470 024 3ndign
5. Msnlanag3angnen 488 018 il
EIPEY 4.71 0.16 1nitgn

q

2. AUANAYRINLTUINITUTEN a81unan1sanalvnssy 911n Janinseeas
KA NUI1 ANUANAYeEldUINITUIEN agnunan1seramnssy i Yminszees
Tunmsiufianudndegluseduunian Wefiarsandusiesdunudt dunginssunis

FoaSeu denadegaiian 589a1Ae AUANNATLATE AUNGANTIUNITUBNAD WALATUAIY

20UlMFADIIA MIUAIPU AILARINIUAITIN 2

M13199 2 AnadeuarAdulgnuuInsEINTEAUANUANATewELETUINITUTEY au1unans

gRamNIsy 3110 Jminsseadlunmsiniaysienu

ANUANAveIRlEUINIS wlawg

X sd.
1. AUNHANIIUNITUBNAD 4.70 0.25 unian
2. MUANNAILATE 4.75 0.25 W niian
3.A1uANUSUlNIRETIA 4.51 0.39 W niian
4. AungAnIIUNNIToATYY 4.79 0.25 WINTgA
5 4.69 0.18 WINAgA

L v 6 1

3) AUENITUSIENIANUAINNITUSNSAUATUANATe el TUS N SUTENae1UnanTs

[ [ [

gnamnIsy 31119 Fandaszees Han1TITENUIN ANAIMNNITUIAITVOIUTEN agunans
gnamMNITN 9110 Taninsrees nau dauduiusideauindaninudnavedldusnig

USEN d810NaN15gaanngsy 911n Jamrinsseas nglunmsiunudn Ianuduiusigauin



114 SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES)
Vol.9 No.1 January -June 2023

s

agluszautunans Wefarsandudedu wuin dunmslienudulawngnddenuduius
WeuinsanuinAveliuInis uSEm aeunanisgaamngsy 911n Jandnsreewniign
sosaanfe AnudugusssurenisuinisanudLdetienisnavauesgnAuaznsiinlakas
$9ngnAn TnelAnUdURUSITIUINTEAUAT AILARINIUANTINN 3

A15199 3 AUNINNITUIMSTRAUFuTUSAUAIUANAveElduTNT USEM agunanis

NENNTIU 1A JnInTEees

ANUANAYRIRlYUINIS

AaUs ITAUANNEUNUS
R p-value
AAINUINNT 0.54 0.00%* Urunan
1. A dugUsTsuYeInIsuIngg 0.40 0.00%* i
2. Anudede 0.32 0.00%* i
3. NINBUAUDIANAT 0.25 0.00%* i
4. mslimnusiulaungnd 0.43 0.00%* 1
5. mailauaz3ingnen 0.24 0.00%* 1

**qydrAynannnszau 0.01

dyUuazafiuTenansivg

1 AMAINAITUINITVBIUSYNAYIUNANITEAAINATIY T11A TINTATED
nan13398 Wudn Tunmsinfinauninnisuinisegluszauniniian lneusazauiiuszinu
o a U ‘&J
WoAUeNa AU

A duUsTsuveInIsuinig wui lunmsiufisziuamnimnisusnisegly
JEAUNIN Mg 1e wNUYeIUSENInITHiINIeNaseInseuTes Suiuseniliaiedie
wazgUunsainviuadenieulyuinis dennaefuuuiAnn1sUssidiuannInuINITves
Parasuraman, Zeithaml, and Berry (1990) éhummLﬁugﬂﬁiimmmw%ﬂﬁ (Tangibles)
=t = o =i Y 2w vy o v a I3
Favanede dnwazmesmen s ingiiududaliuassusla o anvavenuazaanly
szilouiseuTosvedennns anui asedls gunsalane 9 uardnvauzateuenvaItinaug
Tuins lngidungunsaiuasddnneauazninnieing winnugliuinig uwaviannldlu

a v v 6 a

n1sfnsednans wazdidanndenuiuITeves ardud ygll (2558) FelavinnisAnwises

anuianelalununnuInsndseaudnalunisldusnisaudden usem aledn Yesuns



SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES)
Vol.9 No.1 January -June 2023

115

o [ [

911in Jninaynsusinis neran1sfinwmudn anudanelaluamunimuinis sugddnual
aglusgAuNINyign

v oy
v A

sfuamtdeie wuin Tunmsaufiauainnisuiniseglusedunndign viadl
w1z ninnulianuaansalunsudlelynwasneudeasdeldodi sy vilvgldusnis
annsafamuiulalunisliuinstumausonls aenndesiuuman msinaunmuinig
AIBLUVIIABIAMUNINUTNIS SERVQUAL ¥04 Parasuraman, Zeithaml, and Berry (1990)
fuputndedie (Credibility) 3snanain anuindede derrulila mnudesiu fiinan
nsUINIsTiTednsuazasela uasdidenadasiuauideves nsnun lwassel, At a1

= % a

W, nE3UnS Usenuwn, daesmi Wuky, yusinsal Weuyes wasiunu gueiiyad (2561)

=

Falaviinsfineizes anuisnalavesyliusnisiiidenmninnistiusnmsvesaudsaaudly

q

wnsaoiies daminuasadssd lnenanisdnwinuin Fuanudedoliingda wifnou
Auduinssasusansalsiduuzsthuaglim U nuidudselovduiviiy Wudedid dade
oglusziuinniian

Frunameuauasgné nui lunmsndauniwnsuimseglussduanniian sied
sz nshideyasovlesadnviuazaunsalvesminiuiinnugnsies amsiasuiudaau
aa@ﬂé’aaﬁ’uumﬁmmiﬂixLﬁuﬂmmwucﬁmwm Parasuraman, Zeithaml and Berry (1990)
FnunseUALeINILFDINTYBIFULINT (Responsiveness) Fufunrunien auddle
wavAunsziesedulunishiuinisldedeiuied lnendnanudanudulalianudewie
uigné saurazdoanszanenisliuinisilogwihiuasrng usdaenadosiunuife
Y99 gI350 WL (2561) Bslddnuises mnuilewelarailile uazannmnnsuing
fifarionsuensiovasgndiiu JSK lagranisAnwimudn annmuinsiunsnovaues 3
A moglusziuinniian

Frumslimnuiula wuin luamsafinuaimnsuiniseglussduanniige il
sz winauiinslideya dusnw iensudednunAsifusaesadminazgunsalun
AldUINITIaNe @anARRINULLIAANITUTEEIUAMAINUINITUY Parasuraman, Zeithaml,
and Berry (1990) sunslaasiulauignén (Assurance) damaneds Anwianuanansaly
msadsrrdeiuliAntuiulFuning dlisnissiosansdeinugaing anuause
Tunsliudnisuasmevaussaudeamsvasiiuuinsuarlrimnusiulaigfuui msaglasy
U357 wazdaenadosiunuiddores gassan Wesinug (2561) FdldAnwiFes A
wela mul3le wazaunmMsUINsiinaiensuandevesgnAitu JSK Tnssanisdnyn

WU AnmuINseUNMsaseauiule daunnegluseduiinian



116 SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES)
Vol.9 No.1 January -June 2023

srumsidilanazFingndn wuin lunmsmiinuainasuinisegluszduanniian

9
[
v [ [y

stz wiinenuliusnsleedlsgloviaganvesgnanduddey waglinnuddndu

Y a

Fusnmsnnausgaasenawinisniu uandiiiuimdnauianumeieslunisi agii

Y

A lagnAudsgiivelvianusanauaueinufein1sliegaan denndosiuluIAn
miUizLﬁu@mmWﬁmwaa Parasuraman, Zeithaml, and Berry (1990) Aunsnlaway

v Y =2

$9n{5UUSNTS (Understanding the customer) @avisngiis Msviiaudnla wagidngnen s
ANUAIANIAEAINABINTT LTBRINANAWAarUARAIIANABINTLANFAT LN LI NAN
a ¢ Y Yy o aw =~ = Y vee
Aneuianelagegn wavdiaennaediunuideuss @55 Wesuiug (2561) alafnw
« =< a A ! 1 Y Y
1599 avudanela Arulile wazAunInnIsUINsTNasen 1TUeniouedgnAIIIN JSK Ing
HANSANWINUTY AAINUINIsAUNISentTldsiegnen damunnegluseduiinian

2. ANUANAYeEIUINITUTEN dgrunanisenaImnssy 31in JaninTeeed
nan1539emudn lunmsadianudnfegluseduaniign lnsusagduiussfuditiu
aAUTIEN gl

AuNgANTIUNITUBNse WUl lunnsiiissRuauausnavesldusnisedlu

Y a

LY N 5 dy = IS A a é/ 1 Y a o Y v
IEAVNINNER MNUNIE LM@m%UiﬂWiM{]mﬂqﬂLﬂﬂ‘U‘Ui%‘WJ’NﬂWﬂVI‘Uiﬂ’ﬁ AENINTTLIINY

Y

a o dOJQ 6

NN/ TAUIBINUVBIUSENANTUR AT D UTIUTA i’;mmm’mmauwm‘uaﬂmamauamaamammsﬂ
Mﬂuaaulmumm aonnaeeiu Park, Kim, and Kwon (2017) @l@nanai1i1 aausng
nefie NMILanIaNUINGANTTUALTUINIT FalingAnssundsadlduinmadeludiniswugi
Trrulnadnunsaaunsnuldusnig s7uD9d@annaeInULLIANUITeN Y InAINUANARDNNS
U3INT MdnanngAnssuaunslatevesuilaa (Customer Behavior Intentions) ¥8s
Zeithaml, Berry, and Parasuraman (1996) AMungAnssun1Tuende Jamen1snatedena
Weatugliusnisuazn1susniskuzdwaznseguliauduaulawagldnisuinis wazds
40AAGOINUNWITBVRY @550 il TuuE (2561) BaldAnwies Audienela Anulile
LAZANAINNITUINTNINAABN1TUBNABYBINAIIU JSK Iagnan1sAnyInudl n1suense
Neatunsldleameinsylusasagudvasuilnaeglusyiuuniign

v 5 ‘&’ 1 = % v A v a [ [y

AuaNaslate wud lunmsudssauanuanudnavelduinisedlusesu

~ o & Y a ~ = ' & & a ¢ o a o

winfiga vellinsg gldusnisiiaiuiiuiinisdesaves aduiduusen aenunanis
guamNIsy i Jamdnsseesliuinsgiu In1ssulseiu mﬂwﬂmﬁmﬁmmmL%amuslum']

Y a1

AUAIYDIVTEN Uaz LUumLaaﬂmzmmaﬂwa aaﬂﬂaaﬂﬂULLUQﬁ]ﬁ]{jﬁlﬁlEW]I‘U'JG]F]'J']&JﬂﬂﬂG]E]

N13U3N13 mmmmsﬁwqaﬂﬁmmmﬁﬂa%a%qﬁu’%‘[m (Customer Behavior Intentions) U4

Zeithaml, Berry, and Parasuraman (1996) auaausslage dadunisidennisusnisuu 9

'
a

Wuddenusn laeaiuisoazviauideifefunisilasunisusnisls sauieaannaadiu



SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES)
Vol.9 No.1 January -June 2023

117

o

NsANYIves Aunnsel 3nSTe wazdqss Yueeu (2558) Feladnwin1sinAuassndnfves

[%
Y

andntiu lneasulas yuues Fsluguuewnsnuyiruai (The attitude perspective) 1un1s
FaauassndnaninauAniuwazauianyniuvesgnal Jananseenuitugliuuves
NOANTINDIVIN LU NSUERIAINATaNazTe [Wudu

AuaugaulnIosa nudn lunwsaudseduanuauinavesgliuiniseglu

=

sgAuNNige Matlmsng Jlausnistianuiiuiinisduaiunisuievedsanesaanviusevmd

(%
Y

Ldanansavihlivinudesulaanusenasiunanisgaainnssy 910n Jaminszeed L 801

'
¢ a

PINUTEN Tn1sUsusinsanesadniiuduviiuasdin@aniloulin Jeazviauliiiu

noAnsINANNISNANAvewliuTNTNdreuIYnTliduwilduveaniswdeululdusnisneu

gonndasfunAnladenldinanudnfson1suinig aunangfnssuaunilagoves

¥

HUSLOA (Customer Behavior Intentions) U89 Zeithaml, Berry, and Parasuraman (1996)

Y

¥ 1

! oA v a 1o LSO & DN
auAUssulnInesian deremsndusiaaliiidymilunisigliuinisiusan wazguilan
gouTILNINNIINBUNINNTTUTNTUNA I SanevaNeaufianelald wasdiaanadeosly
frmafedfunuideves aniug Yoyl (2558) e Amnwitanelaluaunmuinisiiineainy

Andtunslduinsaudadenuiem lalgdidesunis 9ain Jwdnaunsusnis laerans@ny

WU ANUAnANseuInsAuAugeulies agluseduln
AuNgANTINNTTRAUSEY WUl lunmsinlissiuauauinfveslduinisegiy
FEAULINTIERA YI9HNTIE UTEN ae1udeunanisgnavngsy 3119 Jarinssees Walanalv
Y a % = a o a Y o g v Y v vy
Alduinsanunsalauanue SouSeweiudymnisuinisla sildandnlasunisudlutaym
lunsuinistedsaslinudadusieusdn dennresiuwuiAndadenldinadnuinfsenis
U3INT MdnanngAnssuAuRslagevesguslaa (Customer Behavior Intentions) ¥8s

Zeithaml, Berry, and Parasuraman (1996) a1ungAnssuni1539938w (Complaining

=

Behavior) @3fie NMsfiguilnadaduluesing lneldfndsulaluldndndusivsonisuinis

¥

10903ANIAUTLA wii1aridedeuSeurensdns dedninaulnenss viontieeudug 7
Retesfiniy uazdaenndodlufiamafotunuidoves wuun sjsgaiu uazvuziiosd
auuyns (2557) dalddnuisesnaninnisuinisiidmaiennudnivesdlduinng : nsdl
Usemlnundaduneinsiualesn lnenan1sfinwinudt anudndvesldusmmungnssy

nsfeaseu agluseivuin

(% s

3. AuAMNISUIMSRlANudTusiuaudnfavedliusn1s USEn deunans

QAEMNTIN 9110 JNTATLERI HANTITITENUTIY AMAINAITUSAITVBIUTENN AR

q

ANudTusIdsUINFanNANAvelduUINIT USEM agrunanisaaainnssy 31in Janda

14 =l v W

srues kagdunisiinuiulawignat dauduiusieauindennudnivesylduinig



118 SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES)
Vol.9 No.1 January -June 2023

UTEN ag1unan1senaIvnssy 911in Jamdasseesunniiagn Mallingy uSEem agunans

gnannssu 311n Jarinszees dnshivinisgnAnluegrsfawiilidnuninnistiuinig

LY

agluszsiuas Inglvianudrdgiandnauglauinig fliauiauaiunse anim anse
noudeasdusudandlutymlitugnanldiduegrsdidlognanfidymviededoasou s

aUNsalASalaLATa b luNSIAUS N sTviuase wiaulusns FaasnoudIn s iANudIA

q o

! 14 o v A

negne Mlignaninauianelaluuinig iarnuiule waglianuassninfdeusun 3

s 1 [y 1%

MlinuIndanuduiusseny @onndesnu Kasir, Guan Cheng, Sambasivan, and Sidim

a 1 v a [

(2017) and13li31 AMAIMAITUINT (Service Quality) NiTBNSHaseni1sanauladenly

AUAarUINISien ol AN T USNN150819MBL DY WALEDAAARINUINUITLYDY DA

v

Juaadu (2558) BelaviinisAnwises nsfuinanmuinsidmasiennuassndnslunis

¥

lfuinsvesgnAsuinsesudu a1vdinvaiu Ingnan1s3denudn msfuiamnm

AU

Usnsynenuiianuduiusideuiniussauliunaniuanuassndnatunislduinsiae sy

FDLEUBRULNITINY

Farausnuzlunisiinanisideluly

1. fuAunwnsUINg Lesaniladedumuaunimuinisdinlng daanmeglu
seiuIniian snviufuaandusussauvesnsuing et UTEN Femsiannduan
Husussaulunisuinis lawenausuvssluludunesiiuiivonsaliiifieanededlduins
sudansasauazmniunsdndeauguinig i nstavane drevenne Wusu

2. sumnusndvealduinng esnseduaudnive sfflduinnsegluszdumn
flan Tneduanugeulmsesaiidiadeiian sl viene esfimsuiuludeswessan
rodn1lun1siuInIs TnefiansanaInAuaenAaIrIUuNISWIITY wasNmuINISLRUTNIS
se fidsueusiofunlduins Tnsamzluiuilndifssfudielfanunsowdsfudusals

3. MUANNFURUTIENINANAINNITUINISAUANUANAYRIELTUINT VSN Ans

'
[ 1% =

anuinlakazauiinandl wielvidilaternudesnisvesgnan lngenatdunalulagidn

v A

1119 LU S¥UU CRM %38 mmﬁ’u%’m&aaﬂmLwaiﬁmmmﬁ’]Lauau%mﬂﬁmﬁumm

Y

Aoen1suazaseAuiianely Nilugarudnivesgnala

Jarauanuzlun1sivensesaly

= = = 1

AIsiinsAnwndenunmifnelfudadeniinaseainudnavesgnan lagldisnis

=

dunwalgnAnfunlduinig wielvlddeyaednfsnnninnisusnis wasniuisladedund

[ '
A ]

HasanuiNATesgnANazansat Ul TInagns e saudetuiugudsnogluiug

Tnawreslaaenadiusz@nsnw



SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES)
Vol.9 No.1 January -June 2023

119

LONEIIE9B

Bandarnsin, K. (2015). Ka?wropru}hunnapha/_obq?ika/_ﬁfh/'_song phontq}hwaﬁﬁc‘f’?ongrak
phakdinaikanchaiborikankhong  lukkhaThanakhan ‘O(Tvﬁsinsa}hagamnakra?damnoeﬁ.
[Perception of Service Quality Affecting to Customer Loyalty of the Government
Saving Bank, Ratchadamnoen Branch]. (Master’s thesis of Business Administration,
Silpakorn University).

A Tumadu. (2558). n153uFRaININUEMIsTsmasionIIMa9snAnGlunsTsUSNIsv09gNAT
5UIMITEONAY F191871UNTIvANTY. (nerdnusUSyyuInisgsnaum dudia,
IMIngaedaung).

Benchawan, K., Wichapha, D., Prathumma, K., Khemngen, G., Thianbut, B., Sukhaphibun, W.
(2018). Khwa_mphurwgpho:cvhaikho:ng phu_chaibo:rika_nthi_mi_to:khunnapha_pka_nhai
bo:rika_nkhojngsu_nrotyonnaikhe_t‘ Amphoe_MJang ghangvvatNakhotnSawan. [Customer
Satisfaction with Service Quality of Care Center in the District, Nakhon Sawan
Provincel. Sarn Sue Sin Journal, 1(2), 49.

NINUAN LUYRIT30), Ve 3N, nesums Ussnuw, faesni Wudy, yusinsal Weuyns
wazFunwa quediyad. (2561). aaftenelavesdlivimsiidnenmuainnsliuinng
YasAUdsneudlunLneiilos JminuasadTIa. Nsarsarsaenal, 1(2), 49.

Boonmee, L. (2015). Khwa?nphuhgpho(_c‘flwaino/khunnaphabbq?ikaﬁthi_ mi to}hvva?nphokdi_
naikanchaibarikansun som borisattoyota chai rat kanchamkatchanewat Samut
Prakan. [ Satisfaction on Service Quality toward Customer Loyalty at Toyota
Chairatchakarmn Service Center, Samut Prakarn]. In The National Graduate Research
Conference 34", 27 March 2015. (p.1829-1835). Khon Kaen University.

an¥oudl yail. (2558). Aawilawalalugauninuinisidiioniudnglunislduinsaudvon
viwn lnlesd) d95vn15 9990 andnaynsusinig. Tu msdadssyadvinisiaue
naeISeseiudindnuudend adeil 34, Juil 27 fuiaw 2558, (1.1829-1835).
UANINYIDYUVDULNY.

Kasiri, L. A.,, Cheng, K. T. G., Sambasivan, M., & Sidim, S. M. (2017). Integration of
Standardization and Customization: Impact on Service Quality, Customer
Satisfaction, and Loyalty. Journal of Retailing and Consumer Services, 35, 91-97.

Mungsungnoen, D., Samanbut, C. (2014). khunnapha_pka_nbojrika_nthi_song phontotkhwa_m

phakdikhong phuchaiborikan : kojrani_bojrisatdaina_mik‘intoe_sa_nsapo?c chamkat.



SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES)

120
Vol.9 No.1 January -June 2023

[Service Quality Affected to Brand Loyalty: Case Study of Dynamic
Intertransport Co., Ltd.]. Journal of Finance, Investment, Marketing and
Business Management, 4(2), 83-104.

SN gy uazvusifosd auuyes. (2557). aunmnsuimsidwasionnuinives
ALEUTNT : nsaluSm laundia Bumes newadesa e, 2959750759U NI5AINY
N3R89 UasnITUINITFING, 4(2), 83-104.

Nokkaeo, C. (2021). " Chenscep” fokholi ‘atchariya rai khonkhap top chot ‘utsahakam
4.0. [GENSURV Autonomous Forklift Meet the Requirements of Industry 4.0].
Retrieved December 22, 2021, from https://www. bangkokbiznews. com/tech/
978583.

Yey1iug unuia. (2564). "Wudn’” Waspaniganseslsaudy novlandenaimnssy 4.0.
dUAU 22 SUIAN 2564, 917 https://www.bangkokbiznews.com/tech/978583.

Parasuraman, A., Zeithaml, V. A. & Berry, L. L. (1990). A Conceptual Model of Service
Quality and its Implications for Future Research. Journal of Marketing, 11(4),
343-440.

Park, E., Kim, K. J., & Kwon, S. J. (2017). Corporate Social Responsibility as a Determinant
of Consumer Loyalty: An Examination of Ethical Standard, Satisfaction, and
Trust. Journal of Business Research, 76(Supplement C), 8-13.

Phianmana, S. (2018). Hwa%phmgphqzﬁaikhwaﬁvWaic‘ﬁailaekhunnophafaka?qu?ikaﬁthi_
miphon tokanbok tokhong lukkharan JSK. [Satisfaction, Trust, Service Quality
Affecting JSK Customers Word of Mouth]. (Independent study in Master of
Business Administration, Bangkok University).

gissan Wissuug. (2561). mwitenala Aawldle uaspaunmmsuinmsiduasonIsuense
Yo9gnAITIN JSK. (MsAuAIBaszUsaruimsgsiaumdadin, umingide
NIANN).

Siam Motor. (2021). Raingan ,orac‘flwom pi 2564: khofnu?vpanha/_ohu_chaibo}ikaﬁ
[Annual Report 2021: Siam Motor Company Limited. Marketing Office]. Rayong:
Marketing Office, Siamn Motor Company Limited.

ALIUNANTYAENNTIH. (2564). T1891UseT7T 2564: Jegyalymgltusnig. svees: e

NIAATA VTN d81UNANITRNAINNTTU 1A,


https://www.bangkokbiznews.com/
https://www.bangkokbiznews.com/tech/978583

SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES)
Vol.9 No.1 January -June 2023

121

Siam Motor. (2022). Raingan prac?wam pi 2565: Kho}nu?;c‘f;amnuan phu_cha/'bqﬁkaﬁ.
[Annual Report 2022: Siam Motor Company Limited. Accounting Office].
Rayong: Accounting Office, Siam Motor Company Limited.

AYUNANITANANMNTIN. (2565). T1897UYUs97T 2564: Yoyaduauglouinig. sz fens

Uny¥ US¥n agrunanisgeavngsd no.

Sittichai, S., & Khunon, S. (2015). Kan wat khvva_mcvhongrakphakdi_khotng Lu_kkha_samrap
thurakitrongraem. [Measuring Customer Loyalty for Hotel Industry]. Executive
Journal, 35(1), 64-74.

Au1nsal AnSdy wavdnss yuseu. (2558). n1sinANasindndvesgnArdmiugsia
159WSY. 275575WAUTHIS, 35(1), 64-74.

Thongkaeo, T. (2017). Kaﬁm/?]u_ac‘f'vaibo?/kaﬁ [Service Mind]. Bangkok: Suan Dusit University.

iou naaufn. (2560). n15alausnTs Service Mind. ngaunwe: unvine duaiundn.

Zeithaml, V. A, Berry, L.L., & Parasuraman, A. (1996). The Behavioral Consequences of
Service Quality. Journal of Marketing, 60(2), 31-46.



SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES)
Vol.9 No.1 January -June 2023

ANSUSUNSIUUSZUIUVBIER AN

ludsinasAnisuimsdiudminuunys
THE BUDGET ADMINISTRATION OF EDUCATIONAL INSTITUTIONS UNDER
NONTHABURI PROVINCIAL ADMINISTRATIVE ORGANIZATION

a LS Yy 1 o v ¢ €2
AAUUN dIUARKANY ", aNANI[Y LW%?IT\]‘U
Jidanun Sounkrail, Laddawan Petchroj2

(Received: February 25, 2023 ; Revised: April 3, 2023 ; Accepted: April 4, 2023)

UNANED

a -Qil’alu ¢ A = a = v v
UnANITeiiingUsvasdiie 1) Anwinisuimsesudssanavesaniudnuiludanin

aafnmsuImsandminuunys 2) wWisuiflsuanufadiuvesiuimsaniufinvazagse

9
113U 5UUsEaNvean AN ¥ ludin AN 15 UM Td LT mTauuUNYS wag3) Laue
WU UNITHAUINITUSUNSIVUTEUNUVRIADUAN N T UFINABIANISUSUNSAIUTINIA

1 LY 1

Wuny3 nquiiegeildlunside laun gusmsanufnuinazagludsinesdnisuinisdiu

9

o

FarTauunys 311U 121 au Usenaume §uimsaniufinel 27 au wazag 94 au lagly
FnsdusegiauuuLlety (Stratified Random Sampling) anuwuiaaniufnw edesdief
THlunside Ao wwuasunudusuuinstauszanuen Tnsfidmunssuien (100) ey
5119149 0.67-1.00 WagAmuifipdldmdulszaviuoarvesnseuniawiniy 0.91 Jiasgh
Yoyadie Arpud Fewar Aads drudoauuninsgiu n5IATIERNIaRR t-test
Independent N153LAT1ZRAIULUTUTIUNIAABY (One-way ANOVA) n15iUTauLiisuaas
uansnadusedaaeds LSD (The Least Significant Difference Test) LazMSIAsIERLiem
(Content Analysis) Han153I98NU31 1) N1SUSMNSIUUSEIvesdnuAnwludeinasAnis
Unsdmdmiauuny3 lasamsamdnsdudunseglussiuann wazsuiogluszduan

Nan 3 AU A A1UNISUIMISTYY AUNITINATIIVUTEUIURAZAIUNITUSUITNI Y

MuE1au wenuuegluseduinn Aedun1susmaiaguasauning Aun13nIvdeu Ann

' infAnwvdnansfinwanansumdudieo unninendesngng
Student, Master of Education in Educational Administration, Rajapruk University,
e-mail: nongpuiizaa98@gmail.com

? pnuufnuefaumans wardomnensuangnsfinumansumUndin uinerdessngng
Instructor, Master of Education in Educational Administration, Rajapruk University,

e-mail: lapetc@rpu.ac.th




SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES) 123
Vol.9 No.1 January - June 2023

Usziliuna wars1e9uNan1sganeny AunITIniLasi@uevesuUssaa wazaIunNITIza
NINEINTUATNTAMUINDNITANK Auddy 2) nansTeuisunsuImsuUszinaves
anuAnwImUIUInsanuAnuazasiiam i ditedfyynaiaisy
0.05 TanWTIUAZIIEFIY druanuFnvvusinadsfuruianatsuazidnlugiunis

USmsanuavduning waziileduunauszaunsfnyiwazysgaunisallun1sinau wui

Ldumnsinafy waz 3) wuanslunsimuinsineusuiianuausiugu dantnnenu
n153u Uy Maguazsulssauna ¥30a3snIuaaInsianiIzaIunisiiu Jyd Waguas

JuUsEINaUiB U SEANS AW

¥

ANENATY : NMTUTMTIVUTEINN, BIANITUITMNTAUTMIAUUNGS, HUSmsanufneg
Abstract

The objectives of this research were 1) to study budget management of
educational under Nonthaburi Provincial Administrative Organization, 2) to compare
opinions of school administrators and teachers towards budget management, and 3)
to propose guidelines for developing budget management of educational institutions
under the Nonthaburi Provincial Administrative Organization. The samples were 121
people consisting 27 educational institution administrators and 94 teachers using
stratified random sampling. The instrument was the questionnaire with 0.67-1.00
content validity of IOC and 0.91 Cronbach's alpha coefficient reliability. The statistical
analyses were frequency, percentage, mean, standard deviation, t-test, one-way
ANOVA, LSD, and content analysis. The results showed that 1) the overall budget
management of educational institutions under Nonthaburi provincial administrative
organization was high. Accounting management, budget allocation and financial
management were the highest. The management of supplies and assets audit, follow-
up, evaluation and report on expenditure results, preparation and budget proposal,
and resource mobilization and educational investment were high. 2) The results of
comparing budget management of educational institutions showed that school
administrators and teachers had different opinions with 0.05. Statistical significance in
overall. Big-sized educational institutions were different from medium and small-sized
educational institutions in terms of supplies and assets management but they were

not different in terms of education levels and work experiences. 3) The development
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guidelines should provide training to enhance knowledge for personnel responsible for
finance, accounting, supplies and budgeting or recruiting personnel specializing in

finance, accounting, supplies and budgeting for efficiency.

Keywords: Budget Management, Nonthaburi Provincial Administrative Organization,

School Administrator

unin

N3eFTUARNSANBIIAR WA, 2542 warudludfisdy @SUA2) we. 2545 3
N3IATEUUlATIESNIarNTEUIUNITNITIANSANEIve s IngagstionnwBsulauiy wagdl
mwwmﬂwmsﬂumwﬁﬁ’aﬁmsﬂﬁzmaé’mwiﬂgﬂwﬁuﬁmsﬁﬂmLLasamuﬁﬂm Fig
UsingluundayelAunsn 39 AMuualinsznsnnszanedIuIaNITuImkasn1sIan1sfne
FaFLNITUITIIINTT NTUIITIUUTEIN MsUIMInuYanaLarnsuIsialy Tuds
AnenIsuNTRazdTn e iuiinsdneuazanuAnulueaituiinnsdnelaense

=

(NTENTWANWITAS, 2548) 31NN1TNTEAYEIUIINIUANUITUAIVDINTZ IV QYANITAN W

WAR e, 2562 uazudludiudin @Tuil 2) wa. 2545 Feildaaufnuiaiunsauims
nuadldognedasy uifiuniseminvesfuimsmaznisnseesuadunisnsganei
ANINBZANUTURAYOU TIUFILUANTUSITITING MMIUSMSIUUTENB MSUSINTINL
UAAINS wagn15UIMsTlY lunsnsganesiunanisuimssutssanaliaaudnundedu
miﬁf\]ﬁﬁwé’fﬁgﬂWiﬁwﬁwmﬁﬁmimmauLsummiﬁﬁmu Tawn 1) N139niuazLauove
wUszann AeNTIATIEYkaETRWILlEU1ENINITANEYY TATIILNUNAENENTOUHUTRIUN
NSANEIILATIZUAMULMNIZENVDINITLEUDIVUIZUINU 2) N TINATTIUUTZUIU N159AYI
Wn nseydfsuyszuia nsleudusudssunaluaniufine 3) n15asI9d0u Anny
Uszilunalas e uranIsgRulasNan1saluey 4) miiz@um%’wmmmzmiammﬁa
N13AN®Y N13IAMIMNTNYINTUALATTAMNU 5) NITUIUITNUNMTRY MIUNRUINAFT N15TU

a <

R AMSAUTNEIRY N15979RU n19UdRy MsiuRulldnmaeud 6) nsusmsdnd n1s

Y IS d

A UYINITRY N15IANITI89IUNINITRY Taviazdanuuuiuidyd neidoulas

o

s =

189U Uag 7) MIUTmsaguazdunindnsinvinssuugiudeyaduningy esanufinm
N153an1Wan N15AYUATULUUTIENITVIBAMNENBAULIANITULAZN1TINTOIATN N3
AvANALat1 T N ILaE I eMER (NSENTINTANY, 2546)
I3 a | U o A Al oA ' = & aa o D
B4ANTUIMNTEINIIAvTelidegaisendn aua. dgugiulifiyana d81u1aniny

AUNTANINUNTE IV R OIANITUIMITAIUTINTA W.A. 2540 unluiiuiin atud 4



SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES)

125
Vol.9 No.1 January - June 2023

w.f. 2552 11m37 45 (8) wawiiled 2548 anrisuunIldfiualiiinnsdielounishadu
ms@nululesdnsUnasesdruriesdudniuns lnsidsdannunienlunisdanisnu
AuAIMNSANYILazUsElevdvatinissunaglilinsinmuusediunalunsdnnisfneives
paRnsUnATEsAILRsRUMdINsaEneleu (NSeNT1ANWIENIS, 2548)

n1suImssulszanuvesanudnwludiinesdnisusmsdiudminuunys 1o
FPIMIUUTEULUULHLY Wasiiuloungsulssanauiuuauns nanfeselakaysiedned
Frauiiu Tnedmuadszununisnedvandaassifusuuszanasedis dadulua
suifounsgnmaalngifeitauuszinuesesdmsuimsdiuyiosiu msfiandne
Ie¥umsnszaediunasusuUssnanurdnmsuImsauanudnndudiyana Taons
Jaassmldanesreminssludianudne Wunsnszaredrnnliaarufnufidaszlunis
dndulaizosnsuimsstszina fuimsanudnuuazthssnsagglasuneumnglmndy
vthaumsiulugusidugiuiineulunssuiunsdnnissunsuimswuszanames
anudnuidudfyana (9 ufuas, 2546: 45)

v A

NTIYIIUNANITATIVFOUVDINDINTIFABUTLUUNTRUT U TN0DU lansiadau

N15UsMISIUUsEIN DI UAN®) WUd1 N1suUTmanisRiu Ueyduasianluaniudnwill
Juseuu warligndesnuszdeu loun wndhanudnwieud@inisdiulasinisifiviiu
AldFuneusunn msdavhmenuaauznsfuuszdiulidulagtuasbidulumuuuui
fmvun nadndiefudnaiesuuiinSounazagunsainaSouliungunases Tnglils

a 1 4

wAssadIeiusgeton 2 au warlinuluEsasuRuniendngrutensianuananisloun

5

L4 a [ o v A [ Y] C = v Al 1 14 £ U4
v939UnsaiN1sseu N13dnindaydliludgdu nistuiinUyaldasudiugnaes uaglile

(Y]

avidnydnnuunnsgiunsiyiniasguazulovignsiyiniasy viauaaInsnilauniu
ngviue UURMUUNEs TnuenasuangIunsusnInaenssunInTIasuiEn 390190

TiAnAudemewnaauinuls Wudu (nsudaasunisunasesiesdy, 2564)

Y o & w ! Y v 0§ Yva v & Y a wva v v A
mawnnanazaudnlusanandisiu iligidelugusuiu iR nudmig

a [

nsiduluanufnedaineednisusuisaudamdauunus Juiueudiduvazaulanay

3 o

AnwLAgtunIsUSIsIUUs LN sanuAnw et nan1 e la luduuinislunising

a

LRI AvUAUluuIg MITmLIkardFulTInsuInIsusudssanaluanudnundini
SuRaveulnenss waziailudayaliivanufnuludiinesdnisuimsdrndminuunys

Wudselovsdlunmsimuinisusmssulseanadlvivssansannasusyansuasalu



126 SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES)
Vol.9 No.1 January -June 2023

MUILAIATIINITINY

1. WiefnmnmsudmasuUssanamesanudnuludsinesdnsuimsdudmiaumys

2. Wlei3suiiisuanudnfiuresguinisuazagion1suimsauy sz aves
an1ufAnwiludeinesdn1susmsdiudminuunys Suunaiudiumis sedunsine
Uszaun1sallun1sviney uasrunnvesanudng

3. ilefnwnmalunsfauinsuimssulssnavesaaunuludain eadng

UIMTAUIIMTIAUUNYT

/N5

Usgrnsuasnguilagg

Uszanng Ae {Usms S1uau 38 Ay uazagUTAnThisudszana dwu 132 Au

ngusiedne Ao fuimsuazag $1uau 121 au ldannsiliamsnaasd uesuny
(edsludnaad inyslsan wagdvnst Sriluseananl , 2562) Usenaume §uims 27 Ay
uazag 94 Ay lnel38n1sdusiogranuuutsdy (Stratified Random Sampling) AMawuAn
AnuANY

Fauusitldluniside

AuUsdase Ao anrunnadiuyana Usenaunig 1) i 2) seaunisAne3)
Uszaun1sallunisvienu 4) aunavesanudng

Fauuseny fe AnuAniuAsIfUATUIMMSIUUTEIMvesaudnunludede
BIANITUIMTAIUTIMIAUUNYT Muveu1en1sAaNITUTMSIUUsEnavesanuAnyly 7
AU UsEnaunig 1) N13dnviuaziauevesulssanal 2) N153nassausenn 3) N15seay
nINeNTUAzATATULTONITANY 4) MIUTMINTRY 5) MUty 6) msumsan

WaLAUNSNG 7) N15M5I9EU ARANN USLITUNE Lars189IUNANISITA818U



SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES)

Vol.9 No.1 January - June 2023

127

NSDULUIAA IUIUIRY

AUsdesy

(Independent Variables)

ANMUATWAIUYAAATDINADY
IECIRLH

1. ALRUS

2. sEAUNISANEN

3. Uszaunsallunisyianu

4, YPUINTIANUANT

AaUsnY

(Dependent Variables)

h

NISUSMNSIVUSzannvasaanuAnun iy
AAIANISUTMSAWAINIAUUNYT
Usznousig

1.
2.

- oOn B~

. MS5EAUNSNEN ASLAENITAINU

. MFUIISNITHY
. NsUsSMSURd
. Msusmsianuardundng

. N5FRS9EY AnenadseiueE

n1sIAYLazLEY DR IIUU SEL

n15ImAaAssIvYszaNa

Wansdne

Lars1gdIuNansldane Gy

UM 1 nsauuulfnlunuidey

o/

FUNAFIUNTTIY

]
a

AUSMIshazasdamie sedunisAnel Uszaun1sallunisinau uasvuinves

Y

anufAnwIs1eiy danuAniunen1sUsIsIUUTE I MUesEauAn B g ABIANITUSNS

drudawmiauunys unnsineiy

LASD9UBNI5IY

1. WUUARUDINAUADIUAINEIUYAAD Lok Auie seAUnsAny Usesaunisal

lumsvhau wagaunvesan uAne dnwazluvaauailluLuy Check-List $119U 4 U8

2. quaaummLﬁmﬁ’ummﬁmLﬁmm@ﬁmiamuﬁﬂmLLazﬁgsiamiU‘%mi

uUszanavesaaufnuludsinesdnisuimsdiudmiauunys Faduiuuninsdu

Uszanuan (Rating Scale) 5 S¥AuU muuuuvad Likert WiiodnsiaseiuanuAnfiuieiunis

UImssulssinavesanunuludeinesdnisusmsaiudminuunys Usenaume

1) NNSIAVIHALLEAUDVDIVUTLUIN UA1IDINIIUIU 6 VD

2) NMSINATTIVUTZUI TANDININUIU 6 UD



SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES)
Vol.9 No.1 January -June 2023

3) MITEAMINEINTUaTNITAIULTENSAN Tidaudiuau 6 de

4) NMIUIMITNITRU AA10 T 6 U9

5) N3UTSUYT AA10udUIU 8 U9

6) NsUTMIHARLarAUNITNG TA101UIWIU 7 U8

7) MINTIEDU Aeenu Uszidlung LagsnenunNansldansiu danmaiuiu 6 1o

vy °

N1TUIAILATININTOUUDNT (Content Validity) Inan1slviniae1viey 994U 3 Ay

Y

| v

ieUsziiunnuaenndessznindomauiuingussasdveimAdovdemiomdmiians
Tagfinrsandeaiuiifia 10C > 0.50 (Gnn1iad wslsatl uazdaas Trilussamat, 2562
144) uarluniteadsifosininiien 10C ogfsewing 0.67-1.00

M15M1AMNTALS (Reliability) tuuvasuauiviuussuilunudelausiusves
AiBsmguazoransdivinulunaassld (Try-out) Aunduneassiidugusmsanufnw
LarAFAan1TUIMITIUUsEIavesanufnuludiinesdnisumsdrudminunusid
$1u2U 30 AU wariAsiziauiisainnisia U sz ansueanivenseuuia
(Cronbach’s Alpha Coefficient) ¥Auissiatusiiu 0.91

QUEEITERHRIRHT

FAdeiusiusnuuvasunwAunlsassudidunguiegraseauedduiiou
SunAL 2565 ATIVEBUAINYNABIANYSA] WATTILIUTBIUUABUOLYNYANIENAININNITAY
urmdeya deyafilduiieseyt uazdidunsdnaunuingy Tnodyimsnand dnou
7 viu upiiussdunadedunuanuuuaeuaaluusiasd s 7 fu eueuuamisluns
HanmMsusmssulssinaesanuAnwiludiinesdnsusmsdiudminuunys

n15AATIEVtaYA

1. anunmaILyana Aasigimenisuanuasaud aouay

2. 58AUANAALTUYRINUINITANIUANBIUAZATHDNITUTMITIUUTTUI D
anufnuludsfnesdnisuimsdmdmiauunys inswidedads (mean) uavdiu
Lﬁmwummigm (Standard Deviation)

3. MswSeufisuanuAniuldadfinisnegeunn t-test Independent wagiiAsgyt
AMULUTUTITNUFET (One-way ANOVA) fisedutivdndsy .05 winnuindainuuanenaiu
ogafifudAymsadisziu 0.05 JaUIsuifisuaruuandiadusiegniuis LSD (The
Least Significant Difference Test)

4. Myasigiilen (Content Analysis) Siasneidoyaainnisdnaunuinguain
AnsenanAidmsusuImslunsfauinsuimssussanuvesanuanwludiinednis

q q

VI sdudminuunys



SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES) 129
Vol.9 No.1 January - June 2023

HaN1339Y
M1519% 1 Anede dnndotuuinsgiu seaularduiuAuAniuYeuImsanuAnw
LarAAaN1TUSMSIUUsEINYatan uAnu ludiinesAn1suTmsdiudmin

WUNYT TUAMTILLAETIEAY

AU ATUSMTIVUTZUUYBIETURANEN X sd.  wdaAn  duAY
1 eunsdniuagiauevesulseun 441 061 170 5
2 AUMSIRATIIuUTTIN 457 056 maﬁqm 2
3 éﬁumﬁimm%’wmmuazmiammﬁa 4.15  0.66 17N 7
NSANEN
4 AUNITUIMIINITRY 457 056 nflan 2
5 AuMSUTISUYT 459 057 mmﬁqm 1
6 PuUMIUIIIWARLavaunsng 442 072  wn 4
7 AIUNSATINEBU ARnY Useiliuna 441 0.66 410 6

WALSILIUNANITIYINRU

AINIIN 4.45 0.53 4N

INANSNN 1 WU mmﬁmLﬁumaaﬁu‘%miamuﬁﬂmLLamgﬁiamiU%miwﬂizmm

YaanuAnyIludineIRnIsUTIMIEIWIauWNYS Inesiudidaieseauunn dausieau

'
a

flAedggnszdumniian Toud msudmstyd nmsdnassauussnauaziunisuims
N353 AuE1eu dususeaunin laua nsuSmswaguazduning n1snsivaey fnnny
Usglliuna Lars18unan1sidinetu nsdniiuaziauevesulseiin wagn133end
n3negInsuarnsamuiionIsAne addy

2. MmswlFeuiisunnuAniuyeIfuInisuasAgHon SUTMSIUUSTIN S14UNAY
AU sEAunsfine Uszaunsalineu wasvuieanufineg veeauAniuesd usis
waAgfanIsUTISIUYsEINAUBtEnuAnw ludainesan1susmsdiudminuunys 91uun

MNUTEAUNTAINNY WagNUSEUTIBUANNLANGANALARLTIBRMIEIT LSD



130 SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES)
Vol.9 No.1 January -June 2023

M15°9% 2 N15UTEULTIBUALAALALYEIUSNITHAZATABNITUTNITIUUTEUI VY

A0 UAN N UANABIANITUTIMITAUIMTIAUUNYT TUNAILAMLS

A3 HUIMT t p-
AU NNTUIUITIUUIZUNUTBIENLAN Y anufne value
X sd. X sd.
1 ;unsdnvilazlauovesulizaiu 435 064 459 046 -222% 0.03
2 MUNSINETTIUUTEUNN 4.49 0.59 486 0.29 -455*% 0.00
3 AIUNITTEANVSNEINTHAYNITAMY 4.08 068 4.40 049 -228% 0.3
Wfionsine

4 AIUAITUSIITNITHY 451 059 479 037 -299% 0.00
5 funsusmstyd 452 061 4.82 034 -338% 0.00
6 AUNMSUTMIARLAZAUNITNG 4.34 078 472 034 -3.67* 0.00
7 AUNIATINEBU ARRNN UTELuN 435 0.69 461 048 -2.18* 0.03
AT 4.38 0.56 469 32 -367* 0.00

*lydAeynsananszau 0.05

A1NN1SI9N 2 WU ;:Iu%mil,t,amgﬁmmﬁmLﬁwiamiu‘%miwﬂizmmmm

=

a0 AN ludIinoeAn15UIMITAIUTITAUUNYT wANAAUTININTINLAEI18A Ul

'
v o w A

Hed1Any 0.05 TagguimsaniufnwiianuAndiuaen1susmsauUssinnuesdnIufng

o

TudsineRMIuImMIdUTMIAUUNYT @In91A3 MAINTIULAEIIEATY



SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES)
Vol.9 No.1 January - June 2023

131

M157°9% 3 N15UTEUTIBUALAALALYEIUSNITHAZATABNITUTNITIUUTEUI VY

anuAnwiludsinesimauimsdiudimiauunys uunmuseaunsfing

5 _ . USeyans g t p-
AU AITUIMTIVUITEUUUBIFUFAN Y

X sd. X sd. value
1 aunsdarilaziausvoiulszan 440 058 441 064 -0.09 0.92
2 MuUNSINETTIUUTEUNN 449 053 462 057 -1.26 021
3 frurmmvSwsR e 422 071 411 063 086 0.3
4 AUNITUIMINITRY 449 062 462 052 -133 0.19
5 funsusmsUad 447 065 466 051 -1.62 0.11
6 AUNMSUTMTHARLAZAUNITNG 432 081 449 066 -123 022
7 fMUNTATIAEeU Aneu Ussidluna 436 072 444 0.62 -0.65 0.52
AT 439 057 448 051 -086 0.39

NANST 3 WU ﬁu‘%mmamgLﬁaﬁ%mﬂmmzﬁumiﬁﬂm Ao USnuazes

a a a

o

Y

nSages drnuAniiugenisuimssulssunamesanudnunludeinesdnsuimsdiu

Jardpuumy3s Biuandsiunanmsiulasseaiu

A519% 4 NsiUIgu wmmﬁmﬁumm@’ﬁmiamuﬁ NYALAFABNTUSNSIUUTEINUVRS

aonufnunludainesdmsuimsadrdminuumys Iuunamuusvaunmsallunmsinau

founi1108 11159 daud 16 T

AU NISUSMTIUU TN AT AN Fuly
X sd. X sd. X sd.
1 gumsdmiinuaziausvesulseanal 444 051 448 062 433 0.70
2 PUNTTINETTIVUTTU 4.59 0.46 463 058 452 0.64
3 puTEAVRETREN RV UieRMA 417 065 428 068 403 0.65
4 PIUAITUIMITNITHY 455 054 470 059 449 055
5 aunsuTsUeT 455 056 470 059 453 057
6 PUNTUTIINAgUaTFUNITNY 440 075 450 0.70 438 0.72
7 AIUNTATINEDU Aeeu Useidiuka 440 0.67 457 064 430 0.65
ATNWTIU 4.44 0.49 455 056 437 055




SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES)
Vol.9 No.1 January -June 2023

1A 4 Wudnguieee Wediuunaulszaunisallunisinnusieniny

Aniunon1susmsivlszuavssanufnwludidnesdnisusnisdrudandinuunys

a

Uszaun1salvineu 11-15 U Sanadegegn sesmnfedasndt 10 U uavaaus 16 Yauly

AUAIAU

A58 5 N1INAAeUANNLUTUTIUMNAAET YAUARuYRIfUIITan AN YILAZAS

Y

a

ABNITUTMTIUUsERIMYREnuAN YU IneIAN T USM SAUTmInUUNYS

TunWsILLazTIEAY IwUNAINUSTAUNISAIIUNISYINGUY

NIUIMS WMA9AIY
o JUUTTUIUDS wUsUsIU SS df MS F p-value
anufny
1 umsdmviuas  sewdnengy 0502 2 0.251  0.662 0518
auevesuUssinas  aglungu 44721 118 0379
Ry 45222 120
2 PUNTINATS sgwiengy 0255 2 0.127  0.405 0.668
wUsEa melungy 37132 118 0.315
U 37.386 120
3 AUNTIEAY semInngy 1178 2 0.589  1.371  0.258
NINYINTUALNIS melungy 50710 118 0.430
awpuiilonsfine 53 51.889 120
4 PUNITUIMS sgwiengy 0.816 2 0.408 1310 0.274
QRESLY melungu 36730 118 0.311
Rty 37546 120
5 aumsuimstnd sewdengy 0.607 2 0303  0.919  0.402
melungu 38957 118 0.330
Rty 39.564 120
6 AuUMIUIMSIER  sewienay 0320 2 0.160  0.303  0.739
LagAUNINE melungu 62146 118 0.527
Rty 62.465 120
7 AUMIATIRARY  S¥MINngy  1.364 2 0.682  1.589  0.209
Aneny Useiluwa anglungy 50641 118 0.429



SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES) 133
Vol.9 No.1 January - June 2023

BN 52.004 120

31AM15199 5 WU NauRIBE Wednnunmuyszaunsallunisinanu day
AnuveIgUIMsANUAnYILarAHoN1TUTIM SV sTINYean AN u ludainesdns

U3M3dTIIauuny3 uanaeiunsnngintagsiesu

M1509% 6 N1SUTHULTIBUAILLANAINANRAETI8EAIETS LSD AIuAUANTUYDINUTINS
anuAnwlarAion1TUTMTIUUSTINARsEnuAn v ludainesdnsuIMnsaIu

Fardiauunys TuamsuLasTIemy TUUNALVUINEATUANY

YUIALEN

YUY t p-
AU ATUTTIUUTEU YOI TUAN Y uaZNAN value
X sd. X sd.
1 Aumsdnvilazlauevesulszaiu 440 064 444 052 -028 0.78
2 UNSINETTIUUTEUNN 4.54  0.58 4.70 047  -1.37 0.17
3 éfmmiimw%'waWﬂiLLazmiamu 414 0.66 419 065 -0.30 0.76
Wans@nen

4 FUNTUIMITNITRUY 454 059 467 041 -1.30 0.19
5 gumsuImsUd 457 061 466 042 -073 046
6 AUNMSUTMIARLAZEUNITNG 4.36 078 4.63 039 -247* 0.02
7 fMUNTATINERU Aeeu Ussidluna 437 070 455 049 -150 0.14
AT 4.42  0.57 4.55 0.38 -1.13 0.26

N7 6 WU NFUAIBEN WiadwunmurwIndaIuAny SanuAnTiuaenis

UsmssulssanavesanuAnuiludiinesinisusnsdiudmiauunys lduandreiuly
A wililefiansansesu wudn sunsuImstanuazduning Sanuunndisedaedl
fodameedian 05 lnefuimsaaufnunazagiegluanunuunalngfisudnidiuse
MsUIMsIUUsEInaveanuAnuludainesdnisuimsdindminuunysgenitaauing
uAENuazNas @anugudue lunnsnaiy

3. wwnalumsiuinsuimsaudssinavesanudnuiludiinesinisuimsdiu
Favdauuny3 uaznslnmginuunfansuisudssna ufmsfuaianuided
Agates ddoaguuuwammenisfmunldin axdesiinisiaszuunisvhey feludussuy

a o

Frudaya NsUsEeduius warnsuUiRnuaunTty Ut Waguazsuussun alugduuy

q



SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES)
Vol.9 No.1 January -June 2023

3 €1 v A v N Y o= W % A 9 v
unanesueaulaningg NNedesaunsansiv s1ea1u viseldleyaldnasniian el
Anenuriuaiouazviudonisldauegruluiagiu Snvisdinisuszygunsednousuaunisiu
v A o Yo wva o v Y o [ ! [
Uny¥ WaguazsuUszanalidugiineidesldaimundneninvesnuiesegnaonial waziduy

ﬂ?ﬁ%LL‘\NLL‘L!’J‘V]Nﬂ’]iU%‘Vi’]iﬂ‘UUi%NWﬂﬂﬁLﬂuvL‘UsLUﬁﬁ‘V]’NLaﬁl’gﬁlu

d3UuazanUsnenansivg
1. N3UTMsIUUsEINYesan uAnYIdinesAn U sdINTmIauunys ey
Ansuiinisanfiunisedluseduinn dusgaunuinlissauuiniiga 3 d1u As A1UNNT

USMITUQT A1UNITIRETTIVUTELIM LAZAIUAITUSHITNITRU TABA1un1SUSHI Ul

' [ 7
A v a

Anafugan Malonadunseduimswazguidi
a
!

v A 4 =

PUNAUUUTILHDIALA AIUAY SIUD

v Y 9

a

< o [y v o

nsIavinszawinns neideunu mstuiinta@duusedmniy uasmsdavisigaudeya

=

MaNsRUA1Y Feeganglangseileuifeitosnunnsensidmuannnauaziesljun

= o

AUDYNLATIATA TIABAARDINUNANITIVNEYBINYS NaUaY (2557) lamaninuaydayminis

9 q

4

USM5IUUTLUIUUBIL TSI UFINAF I TNIUUANUNNSANYIUTLOURNWIATALLNY LUR 2

[ o w

NANISITENUIN @ANANSUSHSIUYSEReals S sudsiadtnauafiufin sane
UszaufinuaSaziny 1um 2 Taedunisuimstiydiisefumniian dudidusesasn fe sy
Msdnasseulszana e dumsglundazdimnusndulunislduyssanalsivinfy
U19l5038u813 MRS UNTIRATIIUUS TN Unalsaseuaalasun1sinassauUssanatien
ﬁ’jﬁfawsﬁuaQﬁumﬁmﬁﬂﬂiiﬂmlﬁiazﬂ 1AgdANENITUAITNAITUIAMUL RIS ANVD
sudszanadeglunafiiavesesdmsuimsdiudmiauuny’ Tsdenndosiunansideves
YAns 815129 (2557) ladnwranindgninisusmsnuivtszunalusniudnundiinesdnis
USMTEIUIIIA IR N AR IUDDNIALLUTLONBUATT WU ;EU%miamuﬁﬂmLLazL%’mﬁ’]ﬁ'
nsduianufAadiuseaninnsusmsausulssanaduantudnwm I@ﬂé’ﬂuﬁa&ﬂuwﬁumn
ﬁqmﬁa AUNTINATIIUUTTINULAEATIVADUAAMINUTEUNE dIUAIUNMTUTNITNITRY ¢
Tuszduinnigardenadummeduimsfos fiRmungssdounisiuiidfouassioaiing
Wnduanads ns5uky msiAusnwity Asneke nsthdadu n1steudu nstusuls
Dnwdesd IR dulumuduneunayiznsiinsensamsadasmun Seaenndssfunanisise
YBIVIYLITOU LINANA1I (2563) iéfﬁﬂ‘mmiu%miwﬂwmmsuaaamuﬁﬂm%uﬁugm farip
difneuaaiiufinisfnudseudnw e 2 nan1sitenuiy amuﬁﬂm%u’uﬁugmé’ﬁm

dinnuaiuiins@nuidseufinw we 2 n15UTMsIUUsENAIUNITUTISNISRUeY

Tusgsunnign



SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES)

135
Vol.9 No.1 January - June 2023

2. nan15UTeuLig uAUAMT LY USNITATUANYILAZATADNITUINIS

sulszanaesanuAnu ludinesdnsUIsaTmIauunys IuunaUmLTLL LAneg

[y Y 1% o w aaa [y

WAINTILLATIIEAUNNAY 08195 Tad1Ayn19afifingzdu0.05 Matlendunsie

Y a a

dusnisiugdesdndulaluFesresavdszuin J9dvdAnndsainiing Jsaenndesdu

54

a a

HAN19398v09 yyeds Wadsuinflya (2559) lAAN¥IEAIMNITUINITIVY TEU VRS

v
§ o v o w

anufnuiluainennidieay3iud dsiadrinnuaiuiins@nuiseudnu wa 32 910
HansSsuisunUIuAna1eiueg1dited A @t SuunmusuisiinuAnviuse
ANINAITUIMTNIVUTZINAUEnUAN B g INTIN LanAeiuegNlidedAgyn1sana
duvunanudinw Auanssiulusunisuimswanguazduning wuiaaunwvue
Tngfinisuimssudssanavesaounynnniuanauasdn fedoradunselu
anudAnwvuelvgiiteyasyuuuarasiusinianududeulazinnninaaunwvuinnais
uazidn deaenadosriunansisovessydnual aunziad (2564) ldAnwanindagty Jgym
LLazLmeqmiu‘%miwﬂizmmLLU‘UM,'aLﬁumamuiuamuﬁﬂmé’qﬁ’mﬁwﬁmmmmﬁuﬁ
mMsAnwszanAnuelass e 2 inuianufnuivuesmsiulianinnsuimssuussanm
wuusjatiunanulagsuuansiaiy egrsiifedifyneadafsedu 0.05 Suunauseiu
nsfnwwazUszaun1sallunisvinauliuansineiu

3. HaNTIATIERLINITUNTARININITUIMSIUU BN vRsanuAnw budsin
2IANFUIMTAILTIIAULNGS A1uALAALTUDIENTIAMYA WinI1AsinisTaeusy
Wsmyua ST UU TR iFunns iy Tyl Wan wazauUszana vieassmyaainsiil
AumIgaNLaziiauasalamgi 1w U foAnthidunisiiu o Wan way
stz denadunsznisuinssudszanalundas DiiuamnsuazuuaU fUA
Uiudeul elinsihanifamnugndes wiudwswnusslounazdengmnesiisg uway
iioandoiianarsliiuiniign dsaenadosiunanisidores Mosala (2016) lé@nwinngld
sulszananduedestielunsdanismeanisidululsaSouluen Lejweleputswa luwaninils
pgniluszansam Tngiauonurin mnumesnlunmsaduadidnenmansyaiuluiing
NIUHUNINTRY Msdeans mafndula nsdnszideu msweuming MIUszauy 1g

& Yo Y o Y} a o a a a )
Judu wagnismua welin1sdansmnenisiuiivseansanlulsaiouvessy



136 SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES)
Vol.9 No.1 January -June 2023

JoLEUBLUZNNSIVY
Jarauanuzlunisiinanisiaeiuly

INANTANBIITTUNTTULALIUITUNLAYITOS WALRNANITUINITIVUTEUIUVD

a a

anufnuiludsinesdnsuimsdudminuungd §idelddendeiifidadumanvesusas
Frusnidutoiauouuy fil

1. funsszaumIngInsuazmsasuiionsding nuimsussunduiusliyaains
AguenanufnymIUMENsaunndvesanudnwiiielinineinsiutuiiindesiige
Fetfuanuaniufnuasiunsdssnduiusvienisssguinasteyalituyanaing
MeuennIIUeLstosnIAGEuaY 1 A

2. FunsdasinuagiausvosuUszanm wui fnsAnwiiiasgsidoyaiieadu
ndnnast dunsumsdafssulszinadanadsian dufuaoufnuaisiing sind st

a v

Aa QJ' v A g a = a ]
UIna ﬂzLLagﬁjWNﬁ’JULﬂﬁnsﬂaﬂLWE]LUUﬂqiigﬂﬂJﬂiqﬂJﬂ@LLagLLaﬂLﬂaBUQQWNﬂﬂLWUIUﬂqﬁ

e

e &

o

AvuaziaueveIuUTEINN uaziinsineusuiiefuamaninaluagtunaunsujuangnaes

o)

dioldnshaudulufiemaforfuetsiieslay 1 ads

3. ATUANTASIVEDU ARAIN USELHUKNG Lags189UNanISIa1813Y Wu31ins
Uszifiunanisldsulszanmmn 6 Weudidnadeiign dufuaniufinvinisfinisudads
AazNIIUMSLeRnm s vdeunsUsiunanisldiulszanaegemeoiion

4. srunsuimsianuazduning wuirfinsdenusuianasfusilregluanindly
ailéfeadesan dduanuinuasiinsdnatanastasidonanwesatioaiouas
1 afs dtesifiunsvesuussanaasiusdiumsyenedlildulgiduuniedsiuiae

Horauanuzdmiunsiseassssly

1. maﬁﬂw%ﬁmamLﬁ'mﬁ’ugﬂLLUUﬂﬁﬁ@uméhumsu’%mﬁwﬂizmmﬁaa%ﬂqm%‘w

wazelaliutnEey anuAnyiwasyu

a

2. prsEnwifisduAefuumesiann msuimsaanunviiieaiaduanudnw
AULUUAMUNTTAS IR uinS suas Y

3. msfAnwuazideifiuduisifunsimugiudeyauariusunsueeulaidy
sulszanaiensuimsanudnuludsiaesdnmsuimsdiudmiauuny3

4. m3fnwiaridaiinduisifunsiaunuanunuduluuiiuiessou
(Smart Classroom) tiensas1sendwlrutinGsuuas v

5. AsAnwnaridefinAniAsaduuuinenisldnineinsiiiensnelalaiy
anuAnY

6. ASANWILALITEL AL IR ULLINIIN STEAN WU s le NN sAn



SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES)

137
Vol.9 No.1 January - June 2023

LONEIIB9B

Athiwet P., Singpan, P. and Trinikom, S. (2014). Saphap panha ka_nbojriha_n ngan ngoppraman
nai sathan suksa sangkat ‘ongka_n bojriha_n so? won cvhangwat nai khet pha_k
tavvan‘ojk chiang nua ton la. [Problems in Schools Budget Administration of
the Lower Northeast Provincial Administration Organization. Buabandit Joumal of
Educational Adminisitration, 15(2), 155-166.

YAnT 91511, NYsT AIRUS, duiing »3llaw. (2557). anmdamn1susnisausulssunu
Tuanufnwdsdnosnnisuimsdudminlunnianziueenideaunionauan.
213315UVIINITANYIVIUAIR, 15(2), 155-166.

Department of Local Administration. (2021). th_truaf phop chak kan patibat ngan
tam phaenkan truat so(f) kankhlang kanngcen kan banchi lae kan phatsadu
‘ongkof) pokkhro(/_vg suan thojvgthin prac‘f'mm pingoppraman Phq._Sq_2564.
[Findings from the Implementation of the Fiscal, Finance, Accounting and
Procurement Audit Plan, Local Government Organizations Fiscal Year 2021].
Ministry of Interior.

nsudaETuNTUNATEYIDsAU. (2564). ToAT29MU9INNITUFURIIUS WUNLNITATIIGOUNIT
pas n513U MISUYT uavn sian esnsunAsesFauieIdY Ussdrluyssaa
W.A. 2564. NFENTNUMAINY.

Klapsuk M. (2014). Kansuksa saphap lae panha_ka_nbotriha_n ngoppraman kho:ng rongrian
sangkat samnakngan khet phunthi kansuksa prathom suksa Si Sa Ket khet. [A
study of the state and problems of school budget management. Under the
Office of Sisaket Primary Education Service Area 2]. Master Thesis, Education
Program, Ubon Ratchathani Rajabhat University.

Uy3 NAUAY. (2557). n1sAnwIgNINUas UgynInIsusnIssulseuinveslsuseu §90m
Frineaituiinsinvissoudnwaiazing e 2. (nerdnusagaans
W Udie, UNINgIREIIUTNUaTIvEIH).

Kaewdang, R. (2003). Rrongrian nitibukkhon. [Legal Entity School]. Bangkok: Thai Wattana Panich.

39 umuAd. (2546). Isasguidiyana. nzamna: Ing iy,



138 SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES)
Vol.9 No.1 January -June 2023

Ministry of Finance. (2003). Rabiap waduai ka?qu?iha?v neoppraman Pho(._So(._ 2546. [Budget
Management Regulations B.E. 2546]. Bangkok: Division of Law and Regulation,
Bureau of the Budget.

dtinaulssann. (2546). sslguaImIENITUTHITIUYTENIN WA, 2546, NTUAN: N3
novanekayseilsy d@nIuUseEnnn, NTENINMIANA.

Ministry of Education. (2005). Kandamncen kan thai on pharakit dan kansuksa hai
kae_‘ongko(/_v pokkhro}wg suan fho}]gth/n. [The Transferring Educational Missions
to Local Government Organizations]. Bangkok: Graphic Sweet Pepper.

N3ENTNANWISNIS. (2548). MsandunIsarelaunIsianunIsanliknasAnsUnasesaIy
yioadi, NINN: WINVIIUNT WA,

Mosala, G. (2016). Effective use of budgeting as a tool towards financial management in
schools in Lejweleputswa District. Africa’s Public Service Delivery & Performance
Review, 4(3), 121.

Mungphonklang, Kand Piatanom, P. (2020). Kz;nbojriha_n ngoppraman kho:ng sathan suksa naphun
than sangkat samnakngan khet phu_nthi_ kansuksa matthayommasuksa khet.
[ Budget Management of Basic Education Institutions under the Office of
Secondary Education Service Area 2]. Lampang Rajabhat University Journal,
9(2), 1-13.

winyiseu Yawanane waz Ununs Weaueu. (2563). SUTMSIUUSEIIMYe A AN YT
fugiu defnddnauaeiuiinsfnuniiseudnw e 2. 27587907 9788599
Aga, 9(2), 1-13.

Pattanakittichok, B.(2016). Saphap ka?wbo}iha/_v neoppraman khofvg sathan suksa nai saha
witthayakhet muang Buri Ram sangkat samnakngan khet phunthi kansuksa
matthayommasuksa khet 32.[ Budget Management Condition of Schools in
Muang Buriram Consortium Under the Supervision of Secondary Education
Office Area 32]. Master Thesis, Education Program, Buriram Rajabhat University.

U L3 a  a

Uages Wandsufndlye. (2559). d09mNI5UTMITIVYseIvesaa AN luanIng numided

y3sue fadadinamituiingsinwilsendnyien 32, (nerdwusagemansim
Uaudin, uminendesaguisue).

Phetchroj, L. and Chamniprasart, A. (2019). Rabiap withikan wichai. [Research Methodology].

Bangkok: CDMKprinting.



SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES) 139
Vol.9 No.1 January - June 2023

Saentad iwslsnd uagdaa drivseman. (2562). sudsuisnsiee @duuiulgadsd 2)
NTUNN: WS ATuAINTRLA,

Somkhanay, T., Porglin, S. and Tapta, S. (2021). Saphap patc;'huban panha lae naeothang
ka_nbojriha_n ngoppraman basp mung nen phon ngan nai sathan suksa sangkat
samnakngan khet phunthi kansuksa prathom suksa Yaso_thotn khet 2. [The
States and Problems on Performance-base Budgeting as Hurdles in Schools
under Yasothon Primary Eductional Sevice Area Office 2]. Journal of MCU
Ubon Review, 7(2), 221-234.

Sodnwal auaziad, gua Tnsnau uay gs1 MU (2564). anmilagiu yvminazuun
M9n13uTmssuUszananuusatiuranuluaouAnudsiadiinauoniud

nsAnwUszauAnwelass e 2. 295975 K95 guaysnssay, 7(2), 221-234.



140 SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES)
Vol. 9 No.1 January -June 2023

PERSPECTIVES ON DIVERSITY OF ENGLISH AND ITS CURRENT
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Abstract

In globalization, English plays a vital role in many areas such as politics,
economy, education, and tourism. Due to the expansion of English, definitions of the
English language are challenging because it is diversely used by people from around
the world. Many definitions of English language have been proposed such as English
as an International Language, World Englishes, and English as a Lingua Franca (EFL).
These proposals suggest that English nowadays cannot be reserved as the language
for native English speakers (NES) only since English has been used by a various group
of people. English is diverse and unique in its own context of uses. In Thai context,
English language is perceived as the most important foreign language of the country.
Thai people nowadays access to the diversity of English used by people from
different first-language backgrounds through various channels. With the current uses
of Thai people of English, Thailand may be appropriately characterized as a lingua
franca context, which English is used as the main language for intercultural
communication. Therefore, EFL should be taken into consideration for English
teaching and learning as well. This might need to focus more on the intelligibility of
conversational contexts instead of the accuracy of English grammar and NES accents
and adjusting it into their own practical and acceptable manners. This article also
offers recommendations which might contribute usefulness to the English teaching

and learning in Thailand in the modern world.
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Introduction

It cannot be denied that English is one of the languages widely spoken by a
considerable number of people from all over the world. The worldwide spread of
English was influenced by two dominant factors which are the colonialism of the
British empire in 19th century and the economic and political power of the United
State of America in 20th century (Crystal, 2003). English, then, has been globally used
by people from different languages and cultural backgrounds across the world for
many different objectives, such as politics and economy. People who use English
include not only native English speakers (NES) but also speakers of other languages,

non-native English speakers (NNES), who use the language for different reasons, such



SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES)

142 Vol. 9 No.1 January -June 2023

as tourism, education, and migration. In a particular setting such as Southeast Asia,
English also plays its role in this region. There are over 800 million people that use
English in the region (Bolton, 2018). On the roadmap of the Association of Southeast
Asian Nations (ASEAN) community, the ASEAN Economic Community (AEC) was
established in 2016. English is selected to be the main language for communication
among ASEAN members, including Brunei Darussalam, Cambodia, Indonesia, Laos,
Malaysia, Myanmar, the Philippines, Singapore, Thailand and Vietnam (ASEAN, 2011).
Even though some other languages, such as Chinese, Bahasa Melayu, and French
were once proposed for consideration as optional languages for communication
among members of ASEAN countries, they were rejected (Kirkpatrick, 2012). The
English language, then, has never been replaced and has remained as the official
language of the ASEAN community. To the author, this brief account has led to some
challenging questions. Does English still belong to only British and American people?
Should non-native English speakers stick only to standards of NES norms? Is it
acceptable for NNES to adapt English to their own ways?

This article, therefore, aims to discuss the ideas regarding the use of the
English language in this globalisation era, revisit the notion of ELF in Thailand while
there have been various perspectives on characteristics of the English language use in
NNES settings, and shed light on different perspectives of the English language used
by NNES. This article discusses three main relevant topics including English in the
world, English as a lingua franca in Thailand, and implications of ELF in Thai context.
It also highlights the diversity of English in NNES setting such as Thailand. It proposes
the ideas why diversity of English and moving beyond the NES norms should not be
igsnored. The discussion of this article is based on various sources of data including
related literature, previous classrooms observations, and daily life experiences.
However, it should be noted that this article is not making a judgment on moving
beyond English Native-speaker norms. This article, on the other hand, aims to shed
lisht on different perspectives of English teaching and learning in Thailand and
introduce the ideas that might have been overlooked for further discussion which
might be beneficial for English language teaching and learning in Thailand and

relevant contexts.



SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES)
Vol.9 No.1 January - June 2023

143

English in the world

English, nowadays, plays a crucial role in many areas such as education,
economy, tourism and hospitality, and publication and the Internet. The roles of the
English language have been well documented. In the education area, there has been
a large number of English books and textbooks in many subjects published for
students in all educational levels from all over the world. At higher education level,
a lot of students from many non-English speaking countries, such as China, Japan,
and Thailand tend to study English more in order to pursue their further studies in
English speaking countries. In the economy area, English is also perceived as an
important tool for communication. Eighty percent of businesses in the world are
carried out in English and they require staff who can communicate in English,
regardless to their mother tongues, in order to have more advantage and compete in
the global market. In the area of tourism and hospitality, the English language is
crucial as a means to communicate and negotiate with tourists, guests, and
passengers since the tourism industry is one of the fastest-growing industries in
recent decades and English is mainly used in the industry in every part of the world.
In Thailand, the Tourism Authority of Thailand encourages that Thai people who are
directly involved in tourism business such as hotels and airlines should improve their
English. In publication and the Internet area, the majority of print media and websites
are written, published, and created in English. Generally, it is obvious that English is
used more in newspapers and textbooks, magazines, reference works, and
supplementary materials than any other language since they have been produced by
major British and American publishers, such as Cambridge, Oxford, Pearson, McGraw-
Hill, Macmillan, and Longman. On the Internet, social media sites with over 10
million users such as Facebook, Twitter, and LinkedIn provide the English language as
the main language alongside with many other languages for their users to create and
share contents and participate in social networking sites with other users. This shows

how English is globally spread and used nowadays.



SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES)

144 Vol. 9 No.1 January -June 2023

The “Expanding Circle”
e.g. China, Egypt.
Vietnam

The “Outer Circle”
e.g. India, Bangladesh,
Zambia, Singapore

The “Inner Circle”
e.g. UK, USA,

Figure 1: Theory of The Three Circles (Kachru, 1985)

With the spread and roles of English in various areas as presented earlier,
definitions of the English language are challenged because it is diversely spoken by
people from around the world. Due to this notion, with the intention to define
speakers of English who come from different first-language backgrounds, the theories
of three concentric circles were proposed by Kachru (1985). The circles include the
inner, outer and expanding circles. See Figure 1 showing theory of the three circles.
According to Kachru, the Inner Circle refers to speakers who use English as their
mother tongue, such as British, Americans, and Australians; the Outer Circle refers to
speakers who use English as a second language, such as Indians, Malaysians, and
Singaporeans; and the Expanding Circle refers to speakers who use English as a
foreign language, such as Chinese, Japanese, Vietnamese, and Thais.

However, Kachru’s proposal of three concentric circles has been challenged
by many scholars. Various definitions of the English language have been proposed such
as English as a Global Language, World Englishes, and English as a Lingua Franca.
English as a Global Language (Crystal, 2003) as the main focus of this definition is on
the spread of English used for communication rather than on the countries of
speakers.  “ Of course, English is a global language, they would say. You hear it on
television spoken by politicians from all over the world. Wherever you travel, you see
English signs and advertisements. Whenever you enter a hotel or restaurant in a foreign
city, they will understand English, and there will be an English menu” (Crystal, 2003).
World Englishes (Kirkpatrick, 2007) in order to define the phenomenon of the language



SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES)
Vol.9 No.1 January - June 2023

145

based on its communication purposes since there has been a wide variety of the
English language used across the world. He adds that “ by World Englishes | mean
those indigenous, nativised varieties that have developed around the world and that
reflect the cultural and pragmatic norms of their speakers” (Kirkpatrick, 2007). In
addition, English as a lingua franca (ELF) (Jenkins, 2009) as the main focus is on the use
of English among people who do not have the same mother tongues, or as a lingua
franca. ELF involves “a good deal of local variation as well as substantial potential for
accommodation - the scope for its users to adjust their speech in order to make it
more intelligible and appropriate for their specific interlocutor(s)” (Jenkins, 2009).

The proposals by scholars above suggest that English nowadays cannot be
reserved as the language for the British, Americans, or Australians only. That is to say,
due to the spread and diversity of the language in globalisation, English has been
adopted, transformed into various forms, and used by various groups of people with
different purposes. It can be said that the English language nowadays is unique in its

own context of uses.

English as a lingua franca in Thailand

Historically, during 1868-1960 in the reign of King Rama V, English became
important in Thailand since the king perceived that it was a useful tool to modernise
the country. At that time, the English language teaching was limited only to the royal
family members and nobilities. However, he later founded schools for Thai
commoners where English was introduced to primary and secondary education
(Boriboon, 2011). During 1921 in the reign of King Rama VI, the king decided to
promote the English language as a compulsory subject in the fifth grade of schools
throughout the country. English, then, has integrated itself into Thai education since
(Boriboon, 2011). The role of English has been stressed in many parts of the country,
such as education, tourism, business, and media. English, therefore, is no longer a
symbol of privilege but the essential element in the modern world for all Thai
people. According to the theories of three concentric circles, Thailand has been
classified as a periphery English country in the Expanding Circle where English is not a
mother tongue but it is used and taught as a foreign language. In Thailand, although

other languages such as Chinese, Lao, and Malay are also spoken by minority groups
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of people in Thailand, the English language is still treated to be the most important
foreign language of the country. Kirkpatrick (2010) highlights the importance of English
in Thailand by reporting that there was a proposal to position the English language as
“an official second language of Thailand” in order to increase opportunities and
encourage Thai people to use English on a daily basis. However, the proposal was
later declined by a group of Thai scholars as they strongly agree that promoting
English as a second language (ESL) might lead to disagreements and isunderstandings
which imply that Thailand was once a colonised country in the past.

Nowadays, in the age of globalisation, Thai people tend to expose
themselves to a variety of English through various channels such as face-to-face
communication, online platforms, and social media in order to communicate with
foreigners. With this wide-spread use of the English language within Thailand, the
variety of Thai-English has been identified. A term for the unique features of English
mixed with Thai in local sociocultural context has been created and known as
‘Thinglish” (Thai-English). (Chamcharatsri, 2013) as “a local variety with Thai flavor,
somewhat mixed and weird, with the use of particles in speaking (Thai accent),
reading (Thai accent), writing (use of particles and mixed between English and Thai),
and listening” . Although the features are subtle and need to be developed, the
existence of Thinglish is acknowledged in a similar manner as Singlish (Singaporean-
English) and Indian-English. However, Thais should also be aware of the use of Thai-
English features when they communicate internationally for their specific purposes
since it might cause misunderstanding.

Given the current uses of English nowadays, the rejection of ESL, and the
existence of Thinglish, Thailand, in the author’ s opinion, may be appropriately
characterised as a lingua franca context, in which English is used by Thais as the main
language for intercultural communication. English as a Lingua Franca (ELF) defined by
Jenkins (2009, p. 200) is “ the common language of choice, among speakers who

13

come from different linguacultural backgrounds” . ELF “is indeed the process of
language dynamics whereby the language is adapted and altered to suit changed
circumstances of its used. (Seidlhofer, 2011) The appropriation of the language as a
lingua franca necessarily focuses attention not on what is proper English in reference

to standard or native-speaker norms, but what is appropriate English for new and



SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES)
Vol.9 No.1 January - June 2023

147

different communicative and communal purposes” . Jenkins (2011) adds that ELF
users, “skillfully co-construct English for their own purposes by treating the language
as a shared communicative resource within which they have the freedom to
accommodate to each other, code-switch, and create innovative forms that differ
from the norms of native English and do not require sanctioning by native English
speakers” . These characteristics well reflect the current English language use in
Thailand making ELF a frequent term used when categorizing Thailand. Therefore, in
such intercultural and diverse setting, it is reasonable and appropriate to categorize

the use of English in Thailand’s context as English as a lingua franca (ELF).

Implications of ELF in Thai context

Due to the discussion presented earlier, it seems that the notion of ELF in
English language teaching and learning in Thailand has been challenged. It has been
observed that most Thai English teachers often focus on student’s grammatical
competence, accuracy, and sentence memorization (Boriboon, 2011). Therefore, in
such classes, listening or speaking is less focused on. Even in English listening-
speaking classrooms, teachers often put emphasis on the accuracy of English
grammar and NES accents instead of the intelligibility of conversational contexts. It
can be said that they seem to neglect the variety of English where the language is
not only used by the British or Americans. This could lead to the fear of making
mistakes among Thai students when they have to speak English in classrooms since
they do not to lose face, be laughed at, or humiliated in front of their friends and
teachers. That is to say, English language teaching in Thailand, at all levels, pays
more attention to the accuracy of NES grammar, and mainly recognises the English
accents of the British and Americans.

Therefore, the norms of NES models as a standard for teachers in teaching
English need to be questioned in the lingua franca setting like Thailand since the
language is being used in multilingual societies by speakers of different linguistic and
cultural backgrounds. In other words, it is not appropriate and necessary to stick to a
single target norm, in this case the NES norm. The point that the author made here is
not to refute that Thai teachers should not teach the English language based on NES

norms but the contexts where English is used in Thailand, as a lingua franca, should
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be taken into consideration for English teaching and learning as well. Due to the
current position of ELF in the world, English has become interconnected as it is
associated with globalisation. Therefore, in the author’s opinion, English should be
considered as fluid, hybrid, diverse, and deeply intercultural. The notion of ‘Plurilithic
English” (Hall,2013) also seems to fit in an ELF context like Thailand since paying
attention to accuracy of NES grammar to assess students’ English proficiency implies
a monolithic view denying the plurilithic view of the language which, in the modern
world, incorporates shifting and diverse forms of English.

There have been studies regarding ELF context like Thailand. In 2015, Baker
conducted a study regarding ELF among Thai university students. The study shows
that there were needs for incorporating ELF into language teaching in order to move
beyond NES norms and be suitable with Thailand’ s lingua franca context. He
recommended the use of English combined with local cultures, the media and arts
both online and offline, and the engagement in intercultural communication both
face to face and electronically. These methods would allow students to have
broader visions towards the global English language use and become more open to
diversity of the language. English speaking skill of non-English major students is
developed in an English speaking course at a Thai private university by integrating
Thai-English speaking styles with various English situations. The study shows that a
majority of participants performed better in English speaking skills when they spoke
English in their traditional ways, in this case Thai-English. The participants also
reported that they were comfortable to use Thai accent in speaking English and their
interlocutors were still able to understand them. Abdzadeh and Baker (2020)
integrate Thai-English based teaching in an English speaking classroom. The students
in this study were allowed to speak English freely ignoring the norms of NES. The
study reveals that this course has a positive effect in developing students’ levels of
English speaking skills although the ungrammatical English sentences were used. The
results from this study also suggest that it is necessary not to strongly focus on the
accuracy of English grammar as it plays roles in the development of students’
confidence in speaking English. That is to say it is necessary to create teaching
pedagogy and materials which are relevant to communicative practices of ELF

learners.
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Based on the foregoing discussion regarding the diversity of English, this
article, therefore, proposes recommendations to incorporate ELF into English
language teaching and learning in a lingua franca setting like Thailand through
engaging in intercultural environments, both online and face-to-face platforms. For
the online platform, the use of social media is recommended for workshops in order
to allow teachers and learners to discuss and get the ideas of how English is used
globally. They can access to the knowledge through online channels such as
YouTube, Facebook, and TikTok. There are video clips about movies, music, travels,
and lifestyle which are created in English by both foreign and Thai content creators.
Through the online platform, teachers and learners can expose themselves to
different English accents and English grammar structures and compare them to the
way English is used in their own setting. This help raise awareness of diversity of
English among them. There are also online seminars and conferences outside
classrooms where they can attend so that they can virtually be parts of intercultural
environments. For the face-to-face platform, English workshops and English camps
are still the essential tools to help Thai teachers and learners to get real-life
experience of diverse English accents and multiple use of English grammar since
these activities allow them to expose themselves to intercultural environments
where English is spoken by people from different cultural backgrounds with different
English accents and grammars. In such intercultural situations, teachers and learners
may tend to be focusing more on intelligibility than accuracy of grammar or native-
English accents. The understanding, awareness, and appreciation of cultures are also
shared through these activities.

To the proposed ideas above regarding the engagement of English in
intercultural environments, both online and face-to-face platforms, there are recent
studies conducted in ELF contexts. Jailani (2020) conducted a study on the use of
YouTube videos in English language teaching among Indonesian undergraduate
students. The study shows that the using YouTube videos were relevant to the
needs of the students because of its convenience, affordability and accessibility. It
also helped motivate students to study well and encourage them to use English
more. Similarly, using social media such as YouTube and TikTok in English language

teaching and learning significantly improved students’ English speaking skills in
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Malaysia and Indonesia. (Zulkflee et al., 2022). It also helped raised awareness
among them since there are various English accents spoken in the countries so that
they were able to focus more on intelligibility than the English accent in
communication. Moreover, Thai students in a private university revealed that social
media boosted up students’ self-confidence, competence, and language skills since
the students were exposed to different types of English accents and structures
spoken by both native English and non-native English speakers such as Thai, Indian,
French and Mexican. The study also recommended the integration of face-to-face
platform such as English workshop since it created great potential for the English
language acquisition and strengthening of English pronunciation, phrases, and
idiomatic expressions in diverse English communication in real-life situations.
Therefore, it is appropriate to say that English language teaching and learning in
Thailand should focus more on diversity of the language and current uses of English

in globalisation era.

Conclusion

The argument in this article has been that the English language used in
Thailand is characterised as ELF due to the notion of the current use of English in
Thai context, the hybridity of English, and the association with globalisation. These
can also reflect the diversity of the English language which has been used by people
from different cultural and linguistic backgrounds such as Singlish, Indian-English, and
Thinglish. It can be said that the English language is fluid, hybrid, diverse and deeply
intercultural. Therefore, it is reasonable to say that those whose mother tongues are
not English, might consider moving beyond the native-speakers’ norms and adapt
the language into their own appropriate ways. In other words, the English language
has transformed itself into different forms used by various groups of people with
various purposes and is unique in its own context of uses. In Thai context, if we are
to view the English use in Thailand as part of the ELF paradigm, we might also need
to consider moving away from a NES baseline. We might raise awareness on the
diversity of English among students and education practitioners and learn to accept
the difference of English accents. This notion has been supported by relevant studies

conducted by Baker (2015), and Abdzadeh and Baker (2020) on ELF in Thai context
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which reflect the significance and needs of ELF integrated in Thai education and
highligsht how Thai-English speaking styles help boost up Thai learners’ confidence in
speaking English. Also, there are recommendations from recent studies such as Jailani
(2020), Zulkflee et al. (2022), and Akpan and Chayanuvat (2022) in integrating the
engagement of intercultural environments, both online and face-to-face platforms.
However, the essence of the English language should be maintained such as
pronunciations and grammar in order to be mutually and universally accepted. This
might be beneficial for educational practitioners to see another aspect of the English
language as we can be able to move beyond native-speakers norms and adjust it
into our own practical and acceptable manners which might contribute to English
language teaching and learning in Thailand. There might be possible routes of an
integration of local and Standard English which it may be possible to translate into
pedagogic practice and courses for English language teaching and learning in
Thailand. Finally, the characterisation of English in Thailand presented here also
offers a contribution to the growing debate about English language teaching and

learning in ELF settings.
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