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Abstract

The purposes of this research on using information technology in student care
and support system management in digital age of Mae Tuen Wittayakom in Omkoi District,
Chiang Mai Province were: 1) to investigate the use of information technology in student
care and support system management in digital age of Mae Tuen Wittayakom in Omkoi
District, Chiang Mai Province and 2) to explore the guidelines for developing the use of
information technology in student care and support system management in digital age of
Mae Tuen Wittayakom in Omkoi District, Chiang Mai Province. The sample of this study
were thirty-two school teachers and directors. The statistical analyses were frequency,
percentage, average, and standard deviation. The results showed that the overall use of
information technology in student care and support system management in digital age of
Mae Tuen Wittayakom in Omkoi District, Chiang Mai Province was high such as knowing
individual student, student screening, student promotion, prevention and resolution, and.
student transfer. The guidelines for developing the use of information technology in
student care and support system management in digital age of Mae Tuen Wittayakom in
Omkoi District, Chiang Mai Province were that the stable system should be developed,
student information should be kept completely, and teacher and student’s activities
should be recorded in the system in order to work out and save the budget of printing
papers, and the information system lacked stability in gathering all the information of the
students to be used as transferring information, partly due to the lack of understanding

and use of the information system.

Keywords: Use of Information System, Student Care and Support System, Digital Age
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Abstract

The purpose of this study was to examine the love of fans for Buriram
United Football Club based on five factors such as thinking, passion, brand
connection, intrinsic rewards, and emotional attachment. The study investigated the
influence of these factors on the loyalty to Buriram United Football Club. A sample
was 389 Buriram United Football Club fans using convenience sampling. The
instrument was the online questionnaire with the 0.67 content validity index (CVI)
and 0.89 reliability coefficient. Each factor had 0.77-0.81 reliability. The statistical
analyses were frequency, percentage, mean, standard deviation, and multiple
regression. The results showed that the intrinsic rewards with 0.008 statistical
significance was the highest for the love of fans for the football club, followed by
passion with 0.000 statistical significance, emotional attachment with 0.000 statistical
significance, and brand connection with 0.000 statistical significance, all of which was
with 57.8 prediction values. The love for the football club influencing the loyalty of
football club fans was 40.3 prediction values with 0.05. statistical significance. It was
expected that this finding would be both a benefit and a guidance for football clubs

in Thailand to improve and enhance their effectiveness.

Keywords: Buriram United, Football Fans, Loyalty, Love
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ASAATIZHENTUNUS (Multicollinearity)

310N153AsIERAuduTusseniaduUsdasyiiionsivasuiywn
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Unstandardized Standardized
frlsesAusenou Coefficients Coefficients
B Std. Error 5 t p-value
(Constant) 0.384 0.178 2.153 0.032
AUAR 0.046 0.042 0.049 1.087 0.278
ANUnadlng 0.216 0.053 0.206 4.090 0.000**
miL%EJiJGiEJﬁImai“’I 0.224 0.052 0.217 4.335 0.000**
degdlamely 0.137 0.051 0.137 2.657 0.008**
AURNTUNIS3UE] 0.282 0.051 0.282 5520 0.000**

**sgeutledAgy 0.05
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A1519% 4 WLEAIRNANITIATIZNALUTANUSNFBLUATINAINARDANUISNANAR DA UAT

Unstandardized Standardized
frlsesAaUTzNOU Coefficients Coefficients
B Std. Error ,g t p-value
(Constant) 1.649 0.173 9.511 0.000
ANUSNFRElLAT 0.637 0.039 0.635 16.162 0.000%*

**5yaUtied1Agy 0.05
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Abstract

The purposes of this study were to investigate a supply chain of para-rubber
products and create a decision support model for producing and selling para-rubber
products with maximum profit. The study employed a decision support model for
producing and selling para-rubber products to enable the farmers and owners of the
para-rubber farms to apply as a tool for producing and selling para-rubber products
with maximum profit. Basically, there were two forms of selling: crepe rubber and
latex. This study presented a supply chain of rubber products from factory to
consumers which para-rubber farmers could make use as a guide to increase their
capabilities in making para-rubber from fresh latex to other forms of para-rubber such
as latex, smoked rubber sheet, compound rubber, skim block rubber, and block
rubber. In addition, para-rubber farmers could expand their capabilities to make even
other forms of para-rubber products such as rubber glove, condom, or tyre.

This study used the local selling and buying information of para-rubber
product during 5 years (2015 - 2019) a total of para-rubber produced In Bueng Kan
province which was out of in 698,465 rai of para-rubber plantation areas in eight
districts. These trees produce an average of 8,000 metric tons of para-rubber per day,
for a total of 1.82 million tons. The results showed that after implementing a

decision support model for producing and selling para-rubber products, the farmers
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could have the profit increase of 190.1 million Thai Baht or 10.44. After the
implementation of a decision support model for producing and selling para-rubber
products, the profits increased for all districts and groups of para-rubber farmers,
Therefore, a decision support model for producing and selling para-rubber products
in the form of crepe and latex is a decision model for para-rubber farmers and

owners in Bueng Kan province to gain maximum profits.

Keywords: Rubber products, Decision model, Optimization
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Abstract

The global digital transformation has influenced disruptive innovation and
changed customer behavior and demand. As a result, banks in Thailand will need to
learn and adapt their business operations in line with digital technological changes.
By developing internal processes and developing employees' potential to learn, the
Bank will be able to develop a model as a learning organization to run successful
businesses amid the ever-volatile digital transformation. The objectives of this
research were: 1) To examine the elements of a learning organization resulting from
the digital transformation of the banking business in Thailand. 2) To examine the
concept and elements of digital transformation in the banking business in Thailand.
3) To develop a learning organization model based on the digital transformation of
the banking business in Thailand. The qualitative research methodology employed in
this study involved conducting in-depth interviews with a total of 18 individuals. This
group included 15 executives and employees from three major Thai commercial
banks, as well as 3 experts. The Data were analyzed by content analysis according to
the issues obtained from the interview and descriptive explanation to answer
questions of research objectives. The results of the research found that 1) The
learning organization of Thai banks comprises the key elements of learning,
organization, people, knowledge, and technology. 2) The digital transformation of
Thai banks encompasses various components, including customer experience,
product innovation, digital services, digital operations, and digital organization. 3) The
development of the learning organization model for the banking business in Thailand
is based on three dimensions: customer service utilization, restructuring of branch

services, and addressing cyber threats.

Keywords: Digital Transformation, Learning Organization, Banking Business in Thailand,

Learning Organization Model
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Abstract

The purposes of this research were to 1) investigate the cooperative learning
management context to develop reading comprehension skills of grade three
students at Watchangkian School, 2) develop a learning management plan based on
cooperative learning management with the Team-Games-Tournament (TGT)
technique in order to improve reading comprehension skills of grade three students
at Watchangkian School, and 3) compare the learning achievements on reading
comprehension skills improvement of g¢rade three students before and after
experiencing a learning management plan based on cooperative learning
management with the Team-Games-Tournament (TGT) technique. The sample
consisted of 27 grade three students at Watchangkian School, Chiangmai Province,
enrolled in the first semester of the academic year 2023 using cluster random
sampling. The instrument was an in-dept interview on the context of learning
management to improve English reading comprehension skills, questionnaires
surveying opinions on the context of learning management to improve English
reading comprehension skills, learning management plan on reading comprehension,
and reading comprehension skills tests. Statistical analyses were t-test mean,

standard deviation, and content analysis. The findings showed that 1) the
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appropriateness of the cooperative learning management context with the TGT
technique to improve reading comprehension skills of grade three students was the
highest; 2) the appropriateness of the outcome of development of the cooperative
learning management context with the TGT technique for grade three students was
the highest; and 3) the achievements of the improvement of in the English reading
comprehension skills of grade three students was higher with 0.05 statistical

difference.

Keywords: Learning Management, Team - Games - Tournament (TGT) Technique,

Reading Comprehension Skills
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Abstract

The objectives of this research were to 1) investigate the quality of work life
of Kasikornbank employees of the Bangkok Business Network (8) in Bangkok., and 2)
to compare the quality of work life among these employees of the Bangkok Business
Network (8) in Bangkok based on personal factors. The research sample comprised
224 Kasikornbank employees of the Bangkok Business Network (8). The instrument
was a questionnaire with a reliability of 0.93. Statistical analysis were frequency,
percentage, mean, and standard deviation, t-tests, and one-way ANOVA. The findings
revealed that the majority of the respondents were females, under the age of 29,
single, earned an average monthly income not exceeding 20,000 Baht, held a
bachelor's degree, and worked as customer service, advisor, or business and service
support officers. The overall quality of work life among the respondents was high.
Fair and adequate compensation were rated the highest, followed by a safe working
environment, work advancement and security, employee rights, work-life balance,
teamwork, development of personal performance, and social benefits. Hypothesis
testing revealed that respondents with different gender, age, marital status, average
monthly incomes, educational levels, lengths of services, and job positions, were not

0.5 significantly different in the quality of work life.

Keywords: Quality of Work Life, Kasikorn Bank’s Employees, Bangkok Business Network (8)
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Abstract

The objectives of this research were to 1) investigate the contexts of cooperative
learning management with the STAD technique in improving English reading
comprehension for Mathayomsuksa 5 students at Rangsee Vittaya School in Chiang Mai
province, 2) develop a cooperative learning management plan with the STAD technique to
improve reading comprehension skills, and 3) compare the learning outcomes of
Mathayomsuksa 5 students at Rangsee Vittaya School before and after implementing the
STAD technique. The sample was 24 students from Mathayomsuksa 5/4 at Rangsi Witthaya
School enrolled in the first semester of the academic year 2023 using cluster random
sampling. The instruments were reading comprehension lesson plans, a reading
comprehension proficiency test, a questionnaire assessing the context of learning
management in improving reading comprehension, and in-depth interviews exploring the
context of learning management in fostering English reading comprehension. The statistical
analyses were mean, standard deviation, t-tests, content analysis, and interview and
questionnaire analysis.The findings revealed that: 1) the context of cooperative learning
management with the STAD technique improving English reading comprehension for
Mathayomsuksa 5 students at Rangsee Vittaya School in Chiang Mai province was
appropriate. Based on interviews with educational management stakeholders, this was
highly appropriate 2) the developed learming management plan incorporating cooperative
teaching methods and STAD techniques for Mathayomsuksa 5 students at Rangsee Vittaya
School in Chiang Mai province was highly appropriate. 3) A comparison of improving
reading comprehension skills of the students indicated high at 0.05 significatnt difference

after implementing a cooperative learning management with the STAD technique.

Keywords: English Reading Comprehension Ability, Cooperative Learning, STAD Technique.
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Abstract

The purpose of this literature synthesis article entitled 'Green Logistics

Management affecting the Business Performance of Palm Oil Industry' was to develop
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dimensions of logistics management affecting the business performance of the palm
oil industry, as the industry expected based on 2 main theories: 1) The Resource-
Based View of Theory. 2) The Contingency Theory. This study presented a synthesis
of research frameworks that integrated independent variables in green logistics
management which affected the business performance of the palm oil industry. The
process of green logistics management was developed from two dimensions: the
entrepreneurship and the corporate strategic dimension. Finally, this article presented
the theoretical benefits and management, as well as policy benefits including the

limitations of empirical research that would benefit the academic realm in the future.

Keywords: Green Logistics Management, Business Performance, Palm Oil Industry
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Abstract

The management of Thai school networks may face challenges such as
inadequate communication, coordination, and the establishment of common
objectives within the networks. Traditional management methods may be
inadequate to address the rapid changing of educational landscape and the changing
needs of students in Thailand. Agile administration, a flexible and adaptive approach
to management, can help the educational administration of the Thai school network
respond to the increased flexibility and adapt to the changing social and educational
situations of the country. Agile administration can facilitate efficient operations across
schools and promote collaboration through engaging communication, leading to
greater unity in the management of the school network. The management of Thai
school networks can contribute to many developments of Thai school networks such
as increasing collaboration and communication among different educational
institutions, standardizing curriculum and teaching methods, and enabling the more
efficient use of shared resources, creating a more creative and dynamic educational

environment that correspond to the needs of 21st-century students.

Keywords: Agile Administration, Education, Administration, Educational institute, Network
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