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Abstract

This research aimed to 1) investigate the satisfaction towards the service
quality of receptionists at Phra Khanong Criminal Court and 2) compare the level of
satisfaction towards the service quality of receptionists at Phra Khanong Criminal
Court based on personal factors such as gender, age, educational level, occupation,
and status of the visitors. The sample was 385 visitors who visited Phra Khanong
Criminal Court using accidental sampling. The instrument of this research was a
questionnaire wth 0.97 overall reliability. The statistical analyses were percentage,
mean, standard deviation, t-test, and One-way ANOVA. The research results showed
that; 1) the overall satisfaction towards the service quality of receptionists at Phra
Khanong Criminal Court was high. The reliability was the highest, followed by the
service assurance, the responsiveness, and the empathy. 2) Overall, the service users
with different genders, ages, educational levels, occupations, statuses, and income
had 0.05 significant difference in satisfaction towards the service quality of

receptionists at Phra Khanong Criminal Court.

Keywords: Satisfaction, Service Quality, Receptionists, Phra Khanong Criminal Court
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Abstract

The purposes of this study were to 1) to investigate the potential for tourism
development, tourist destination image, and motivation for revisiting that affected
tourism in Phang Nga Province of Thai tourists and 2) to explore the structure of factor
relationship affecting the tourism in Phang Nga Province of Thai tourists. The sample
was 400 Thai tourists who visited Phang Nga province. The instument was a
questionnaire with 5 levels. The statistical analyses were SEM comprising the structural
and measurement model. The results showed that the potential for tourism
development affected the tourism of Phang Nga province the highest, followed by
tourist destination image, and the motivation for revisiting. The structure of factor
relationship affecting the tourism in Phang Nga Province was the potential for tourism
development, motivation for revisiting, and tourist destination image. The structural
equation model developed by the researcher fited the empirical data according to
criteria as y?/df = 1.227, P-value = 0.055, CFl = 0.936, GFl = 0.951, AGFI = 0.922,
RMSEA 0.028, and RMR = 0.011. It was found that the potential for tourism
development, tourist destination image, and motivation for revisiting all affected

tourism in Phang Nga Province with 0.01 and 0.001 statistical significance difference.

Keywords: Effects on Tourism, Potential for Tourism Development, Destination Imasge,

Motivation for Revisiting, Phang Nga Province
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Fel#sumsnsivaeuangnsnandidiuau 3 viw Sanedenedeunnnii 0.5 nnde

4. vruvvasuarudlalunnaedld (Try out) fushegeiilndidssiusognensa
F1u7u 30 AU LiemguamuedaiesilelasnisuiAaismIeaudedoldvea
wuudeuayl (Reliability) WU Cronbach’s Alpha lémanannandiewiennudedeldvinfu

0.80 FINULNUNAIAIUTDIUNLINNTT 0.70 aunsasilulslutunaussaldle

5. Awnsiideya Tneldadmdanssaun (Descriptive Statistic) liun AvAud Jovas
Anade wardudeuuuunigu wasnegevauNfguiiensiineiannnddaseaiig
(Structural Equation Modeling) wagfinnsanasuinnuaenndasdsusenaudneg y2/df 1
ANUBENI 3 ARYT CFl, TLI, GFI way AGFI ZA11bng 1 A1neil RMSEA wag fatl RMR 30

A1nd1 0.05 Feegluinugingeusulaneinguuuuiuiauaennqesnaunduiudeyalds

1Y

Useane (Hair et al,, 2010)
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AOLADU BTN LAZANIUNIN LAUVIINITIAIIZRAI8AIAND (Frequency) wagsosay

(Percentage) Fap5197 1

M13199 1 Yeyamly

Foyarnly U Sovay
LN Y1Y 192 53.3
MY 168 46.7
1Y finan 30 78 217
31-359 136 37.8
36 -40 YU 38 10.6
41-45 Y 108 30.0
sefumsfine  dnddSeaned 116 32.2
USeueyes 209 58.1
ganIUTyen3 35 9.7
sieldvodon  #ndn 15,000 UM 96 26.6
15,000-30,000 umm 164 45.6
30,001 VALY 100 278
91N U131%N15/SFIAUAI 68 18.9
WINUUTEN/gNIng 116 32.2
gInNvdIUY/MUY 87 24.2
UNLSHL/UNANE 89 24.7
A01UNN Tan 270 75.0
dusd 90 25.0
Ry 360 100.00

M15°97 1 WU nquiteganisiun 360 au dlugilumanie §1uu 192 au

Anlufosay 53.3 lnelivasergdiulvg 31-35 T 9w 136 au Andufosas 37.8 ey

n1sfnwidiulngegszduliggins Tauu 209 Anlufesay 58.1 fselddiulng

15,001 — 30,000 U 91wau 164 AU Anluiesas 45.6 UsznouanTnninauuisn/gning

U 116 AU Andusesar 32.2 wazilaniuninlan 37U 270 au Andudesas 75.0
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Y992 1UIMIANIVDILNYIB I EIY12 tne

A157199 2 HansAneIALdsLazd I TsA NI

PRl X sd. SEAUANARALTIL
dneamluniswauinisiieadien (POTEN) 4.05 0.51 1N
1. Uit (AREA) 4.06  0.59 1
2. NMFUINIFIANIT (MAN) 4.04 0.65 11N
3. AaNTsuLaznIzUIUNIS (PROC) 4.01 0.63 110
4. N3idIUTINVDIYUYY (COMP) 4.06 0.59 k)
Amanualuvasiaaiies (DN 4.04 0.47 )
5. Aanssuvieadies (ACT) 4.08 0.57 17N
6. AI81ILANNATAIN (FAC) 4.01 0.61 41N
7. uasiefiemnesTsuTA (NTA) 4.01 0.64 Xl
8. uawiBLTlemNeTaussL (CA) 4.06 0.63 17N
9. ANUUaBAsY (SAFE) 4.03 0.57 11N
ussgslalunisndunifiensn (MR) 395  0.50 k)
10. Aflagn (ATT) 393 056 1N
11. msusgandunus (PR) 4.01 0.59 Han
12. MIAUNIY/AuUAL (TRA) 4.08 0.64 170
13. nslAusng (PS) 3.93 0.56 3110
nansEMusansvioadien (TN 3.99 0.49 1N
14. 1#5ugna (ECN) 3.94 0.51 110
15. Tausssu (CUL) 4.02 0.63 11N
16. &aAw (SOC) 3.91 0.61 170
17. Aswndon (ENV) 3.94 0.61 3110

PN J 1 ' a a1 a a @ [ LY
INATN 2 WU NaﬂiSVIUG]E)ﬂWTVIENW]EJ’JlIﬂWLQ@Sﬂ?WNﬂ@LﬁU@QlUiS@UNWﬂ g

fAwiniu 3.99 wazdiuleauuanggIuwinnu 0.49 Weaiasaunda
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v 1 dl a0 dl ! U ! dl ! o =
WAIUINSVDUNYY Lnedlaaduinnu 4.05 FIUVIUUNINTZIULNINY 0.51 9898341 AB

) ¢ T dl a dl @ | N Y
ANNANPULLRAINDINYD UARaginNINU 4.04 LLagﬁQUL‘UEJQL‘UUEJ']GWE']ULVHﬂ‘U 0.47 way
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LLiﬂgﬂﬂumiﬂé’w%ﬁm%’] fiAadoiniy 3.95 wazduidosuuninsgiuwiiiu 0.50
AUAPY

dufl 3 man1sliaTziauduiusvasiaus

ANuALTUSTENINei IS (Correlation) TiuA dneamlunisiamuinisviosiien
awdnuoiuvamenilen wssgdlalunisnduaniiors uasansenudensviendien Tngld
Pearson’s Correlation Coefficient wanslun11e#l 3

A15199 3 ANFUUTEENTANFUNUSTENINIAILUT

Frwys POTEN DI MR Tl

POTEN 1.000 0.718** 0.779%* 0.751*
DI 1.000 0.687** 0.690%*
MR 1.000 0.738%*
Tl 1.000

** p-value < 0.01

NN13199 3 WU seRuANUFuTUSVeIiIuUTaLluYe 0.687 At 0.779 lnusuds
Ananmlunisiauinisveangiinuduiusiunansenudenisvieaiieauniian (r=0.751)
589891 A ws9slalunmsnduuifet (r=0.738) waznmanvalunasiaainyl (r=0.690)

MuEIaU lngagnudmkusanasanuduiusiuluseaugs

A1519% 4 A" VIF wag Tolerance

Collinearity Statistics

FuUs
Tolerance VIF
POTEN 0.360 2.781
DI 0.432 2.313
MR 0.389 2.571

31NA151991 4 Wudn A1 Variance Inflation Factor (VIF) f18g5g1319 2.313 fia
2.781 uawA1 Tolerance ag3¥ning 0.360 i 0.432 Fawansliiiuinduysdaseliindam
fAuduiusiutes (Multicollinearity) Tagfia1sa1a1nan VIF faglaiiiu 10 wazan

Tolerance faslnalAeagud
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d' 1 v 1
A157197 5 AANLULaEANLAS

FlUs AIALU (Skewness) A1ALLAY (Kurtosis)
AREA -0.008 -0.080
MAN -0.043 -0.618
PROC -0.009 -0.490
COMP -0.011 -0.103
ACT 0.005 0.015
FAC -0.006 -0.301
NTA -0.013 -0.575
CA -0.048 -0.463
SAFE 0.003 0.068
ATT -0.025 0.170
PR -0.002 -0.081
TRA -0.067 -0.525
PS -0.018 0.117
ECN -0.007 0.067
CUL -0.015 -0.472
SOC 0.052 -0.365
ENV 0.031 -0.315

a0 ¥

31NM13199 5 Wud fUsdanalavianun 18 @7 dAradudeglugig -0.067 fa
0.052 uageraulasegluyie -0.618 s 0.068 WaRNasaNININMUIYDY Hair et al. (2010)
uag Bryne (2010) Fananvirdmiuusdunalanimaudegluyie -2 fs +2 wazAnnudey
Tugas -7 83 +7 2zfiorndudiudsniinisuanuatuuund Juwandbiiuinfmuusdunalaly
a v Qy r-:qud a
MAFTULINITUINLIUVUNG
1 o a v a ¥
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lun1smaasuanuAgIueeINITive §I78911N153LAT180AUSENa ULTIE U
(Confirmatory Factor Analysis: CFA) liansiagouanuduiusinvesladeninansenune

Ya o

ASVBINYITINIANILALLIDYINNNTATIVADUANUEUNUS AL IV AL LY NITIATIZNEUNTT

Y

1A59a314 (Structural Equation Model: SEM) Tun1s@inwiainudusiusvesdiudslugamg

LASNARILAAILUAINA 2
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fimuinsvieniior awdnvaiundweadien ussgslalunisnduaniiead laewuda an
72 /df = 1.844 uaz p-value = 0.001 InefiAnaiinAunaundudsdunvns (CFI) Wiy
0.978 AdaiinAunaNnau (GFI) AU 0.950 AmdadinAunaunau (AGFI) windu 0.920
LazA1sINANRAE S IEewoIAINAaIAdeulneUSEI (RMSEA) Ny 0.048 wazan
nvesaReiiddewoavvde (RMR) Windu 0.010 Tnsagifiuinduiyneirinasid
vavanlandmiuuuiinugenadesnaunfuivtoyadieUssing Fawanslunseil 6

A1519% 6 ARYTALERRAR BINANNAUTRIRILUULATIES 19T adENaNSENURBN1TYIB LYY

FariansnvesinviswieIvine

L . waIUSU
AU LOEWUN — = =
MGAG WNANIINAIIEUN

27 /df <3 1.844 BUNE9
GFI > 0.90 0.950 HULNE
AGFI > 0.90 0.920 UL
CFlI > 0.95 0.978 UL
TLI > 0.90 0.969 HULNE
RMR <0.10 0.010 HULAEN

RMSEA <0.08 0.048 NULN U
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asunan1svedeUaNNAFIU Aauanslunns1ed 7

A9 7 LAAINANITNAFBUANNRFIY

AuURgIY A3 B SE. CR. P-value NANIINAADU
H1 Tl<— POTEN ~ 0.486 0.094  5.161 0.000%*  gauSuaNNRFIY
H2 Tl <— DI 0.189 0.089  2.12 0.034*  gouSUANNAFIY
H3 Tl <— MR 0.376 0.09  4.166 0.000***  gauFUANNAFIY

*p-value < 0.05 ** p-value < 0.01 *** p-value < 0.001
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Abstract

The purposes of this study was to investigate and compare the importance of
marketing mix factors that personnel in the Defense Industrial and Military Energy
Center used to buy an electric vehicle based on personal factors. The sample was 220
personnel in the Defense Industrial and Military Energy Center. The results showed
that, overall, marketing mix factors that personnel in the Defense Industrial Center and
Energy Center used to purchase electric vehicles were high. Physical characteristics was
the highest followed by personal characteristics, promotion, process, distribution
channel, product, and price. The results of the hypothesis testing revealed that
personel with differect ages and ranks were 0.05 statistical diffences in using marketing
mix to buy electric vehicles. Ppersonel with different gender, education level, and
monthly incomes were not different in using marketing mix factors to buy electric
vehicles. There should be an in-depth qualitative study to investigate the influencing
causes or factors that would lead to the discovery of new factors affecting the decision
to buy electric vehicles since electric vehicles were a new innovation that might be
developed and changed for the better in terms of batteries, energy capacity, power
stations for electric vehicles, and different uses of electric vehicles of each brand, etc.,
In addition, there should be an investigation of the factors used in planning and setting
guidelines for operations in both the public and private sectors to support the future

use of electric vehicles in Thailand.

Keywords: Marketing Mix, Defense Industry and Military Energy Center, Electric Cars
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Abstract

The purpose of this research was to explore the adaptation strategy of the
Islamic Bank of Thailand towards social banking. The qualitative research was
employed using Delphi technique. Data were collected from relevant documents
and in-depth interviews with 17 experts in social banking using purposive sampling.

The results showed that: the adaptation strategies of the Islamic Bank of Thailand towards
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social banking were 7 main strategies: 1) innovative organization strategy, 2) leaming
organization strategy, 3) goal-oriented organizational culture strategy, 4) effective internal
communication strategy, 5) resilient organization strategy, 6) leader of change strategy,
and 7) employee involvement strategy. The strategies could create a balance between
providing financial services in the form of cash through intermediaries. and digital
financial formats in combination with society, culture, environment and economy while
increasing development and competitiveness of Islamic finance and expanding the

access to services in accordance with Islamic principles.

Keywords: Management Strategies, Islamic Bank of Thailand, Social Banking
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NEEDS ANALYSIS OF ENGLISH SKILLS AND INTERCULTURAL COMPETENCE
IN INTERCULTURAL COMMUNICATION OF THAI STUDENT TRAINEES
AT A THAI AIRPORT
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Abstract

To provide work-based learning experiences for Thai university students, the
Office of the Higher Education Commission has promoted a cooperative education
programme for higher education combining university courses with real-life working
situations. This can be challenging to those students who work with international
organisations where English is used for communication. In such a context, not only
English is required, but also intercultural competence plays an important role. This
study, then, was conducted to explore and analyse the needs for English skills and
intercultural competence. Eighty Thai student trainees working for airline companies
at a Thai airport were selected as participants. Employing a mixed-methods
approach, data was collected through questionnaires and semi-structured interviews.
A statistical software was utilised to calculate data while interpretive analysis was
employed to interpret data. The findings showed that the participants’ needs for
English skills were at mostly needed level. Among four skills, speaking had the
highest score followed by listening, reading, and writing. The participants’ needs for

intercultural competence were at extremely needed level. Attitudes had the highest
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score followed by intercultural knowledge, awareness, and intercultural skills. The
findings of this study also contribute to the understanding of the needs for English
skills and intercultural competence in higher education and a cooperative education
programme. This study is hoped to provide those in higher education with useful
ideas in integrating English language and intercultural contents to design appropriate

courses which might benefit students in higher education for their job trainings.

Keywords: Needs Analysis, English Skills, Intercultural Competence, Intercultural Communication
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Introduction

In Thailand, the role of English has been stressed in many parts of the
country, such as education, tourism, business, and media. Pittpunt (2023) states that
many Thai people tend to expose themselves to intercultural communication using
English in order to communicate with foreigners through various channels such as
online and face-to-face communication. However, the English proficiency, especially
oral skills, of Thai people is reported to lag behind many countries. Khamkhien (2014)
notes that English can be a main obstacle for Thai people who have inadequate
knowledge and exposure to the language. English language teaching in Thai
classrooms is reported to focus on reading, writing, and English grammar in order to
pass the exams while listening and speaking are normally ignored. Phothongsunan
(2016) claims that although the English language has been taught in all schools and
universities, many Thai students are still not able to perform well in English.
Moreover, Phithakphongphan (2021) adds that the exposure to English in real-life
situations of many Thai students is limited. What is more, in his arguments, internal
factors such as foreign language anxiety and lack of self-confidence have been
discussed as factors obstructing Thai people’s English speaking performance as well.
With less interaction using English with people from other countries, this not only
obstructs them to sharpen their English skills but also hinders them from being aware
of cultural diversity. In fact, in an intercultural context, both English skills and
intercultural competence play important roles ( Fantini, 2020) . Therefore, in
intercultural contexts using English, it needs to highlight the needs for English skills
and intercultural competence in order to raise awareness that potential problems
regarding the use of English, various cultural backgrounds, traditions, religious and
social practices etc. may occur in the interactions. Therefore, having effective English
skills and intercultural competence in intercultural communication is necessary since
it involves both language skills and competencies to understand the complexities of
cultures between one’s own and other people from different cultural backgrounds.

Due to the concerns about English skills and intercultural competencies of
Thai students, in 2013, the Office of the Higher Education Commission announced
the cooperative education programme as an elective course for higher education

(Pinpetch & Baum, 2016). It combines university courses with relevant work-based
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learning experience at private companies and governmental organisations. This
programme is expected to provide higher education students with opportunities to
experience real-life employment situations to enhance their educational and working
skills. However, based on direct experiences of the researchers as supervisors of
student trainees, many English major students are not able to communicate in
English effectively and negotiate appropriately with other people from different
cultural backgrounds as they lack effective English skills and understanding of
cultural diversity. These situations have led the researchers to interests and
investigations of the needs for English skills and intercultural competence of student
trainees a. It is hoped to document the needs for English skills and intercultural
competence in real-life intercultural communication where the students perform as
trainees at an airport. Moreover, although previous studies from Phithakphongphan
(2016) and Chiaravijit (2022) shed light on the needs of English skills in intercultural
situations at hotels and airports, they suggest that there is still a particular need to
focus on intercultural competence. For those reasons, a study on the needs for
English skills and intercultural competence was conducted.

The main objectives of this study were to investigate the needs for English
skills and intercultural competence of Thai student trainees at Donmueang
international airport and understand more about those needs. The objectives were
reached by the investigation through the two main research questions below.

1. What are the needs for English skills of Thai student trainees in
intercultural communication?

2. What are the needs for intercultural competence of Thai student trainees

in intercultural coommunication?

Research methodology

Research participants

Participants of this study included 80 student trainees from different
universities working for international-related flishts at Donmueang international
airport. Although they shared some similarities such as educational backgrounds,
there were some differences such as their genders, their challenges they experience

during daily intercultural communication.
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Research instruments

This study employed a mixed methods approach. The data was collected
through questionnaires and interviews. A 5-point Likert scale questionnaire, written in
Thai, consisted of three main parts 1) Participant Information 2) The needs for English
skills and 3) The needs for intercultural competence. Semi-structured interview was
also employed to collect in-depth information from the participants. All interviews
were conducted in Thai. To ensure the validity and reliability, the items of questions,
contents, and questionnaire structure were checked and revised under the
supervision of the research supervisor. Moreover, the responses from the initial pool
of 15 participants were used for checking and revising the items of questions,
contents, and questionnaire structure.

Data collection procedure

Employing snowballing sampling, 15 participants were directly contacted by
phone, explained the research project, and asked to complete the questionnaire
before the number of participants expanded to 80. Once agreed, the questionnaire
together with the information sheets and consent forms were sent to them by email
and/ or LINE application. Thirty-two participants were contacted for individual
interviews. These participants were selected following their overall scores from the
questionnaires ranging from the lowest score to the highest score. These participants
possessed different levels of needs for English skills and intercultural competence.
All the interviews were scheduled following participants’ convenience. The interview
duration was expected to be not over 30 minutes in order not to exhaust both the
participants and the researcher. The researchers agreed that only one researcher
conducted all the interviews in order to keep the consistency of the way interviews
were conducted including researcher’s techniques, questions used, and bias towards
interviewers the interviewees might have. However, after finished the interviews, the
collected data was analysed by two researchers for reliability.

Data analysis

The collected data was analysed by two researchers for reliability. For the
questionnaire, the data was analysed using a statistical software. A 5-point Likert
scale, ranging from 1 (Least needed) to 5 (Extremely needed), was used to rate the

participants’ level of needs for English skills and intercultural competence.
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Table 1 Mean range of the needs for English skills and intercultural competence

Scale Needs for English Skills and Intercultural Competence Mean Range
5 Extremely needed 4.21-5.00
4 Mostly needed 3.41-4.20
3 Moderately needed 2.61-3.40
2 Slightly needed 1.81 - 2.60
1 Least needed 1.00 - 1.80

Interpretive analysis was used to analyse the data collected from the
interviews. In interpretative analysis, Bhattacherjee (2012) notes that the data may be
interpreted differently due to different frames of references of researchers such as
personal backgrounds and experiences, areas of interests, contexts of studies, and
research philosophy. In this study, the researchers interpreted data based on their
backgrounds and experiences through the views of ELF speakers whose English is not the
first language and the speakers who exposed themselves to various intercultural
communication. Therefore, the data interpretation might be different if the researchers
of this study were native English speakers or those who never interacted in intercultural
situations.

Research ethics

Since this research involves human sensitivities, ethical consideration must
be taken into account. This study is approved by the Research Ethics Committee for
Humanities, Social Sciences, and Education, Prince of Songkla University ( REC

Number: psu.pn.2-030/66).

Results
This section presents some findings from the questionnaire and includes

some extracts from the interviews as evidence to support each finding.

The needs for English skills

Listening skills

The findings revealed that the participants needed listening skills at the
level of ‘extremely needed’. This is clearly shown by the average mean score of 4.73

(sd. = 0.45). All three items were rated ‘extremely needed’ by the participants. From
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the results, item ‘ 3. Listening to different accents (e.g. British, Indian, and
Singaporean)’ had the highest mean score of 4.83 (sd. = 0.38) followed by item ‘2.
Listening to passengers’ requests’ (X = 4.70, sd. = 0.47) and item ‘1. Listening to
passengers’ personal details and information’ (X = 4.66, sd. = 0.52).
Extract 1: An opinion towards Item 3
“I extremely need listening skills because of difficult English accents | have
to deal with every day. Some passengers speak with difficult English accents
like Indian and Japanese. | talked to my friends about this difficulty and they
felt the same. | think we urgently need effective listening skills to deal with
different English accents.”

(Participant 21, personal communication, September 10, 2023)

Speaking skills
The findings revealed that the participants needed speaking skills at the level
of ‘extremely needed’. This is clearly shown by the average mean score of 4.76 (sd.=
0.46). Al three items were rated ‘extremely needed’ by the participants. From the
results, item ‘4. Providing information about flight itineraries and other services and
explaining mistakes (if any)” had the highest mean score of 4.87 (sd.= 0.40) followed by
item ‘6. Suggesting travel information (e.g. accommodation, tourist attractions)’ (X =
4.73, sd. = 0.46) and item ‘5. Offering assistance to passengers’ (X = 4.68, sd. = 0.52).
Extract 2: An opinion towards ltem 4
“I think we extremely need this skill especial when we communicate with
passengers. Passengers always approach me and ask questions about their
flights. A few times | had to give answers to them about the delayed flights.
| did try my best but | believe that if | was more fluent in speaking English
| would be able to handle the situations better. | also asked my supervisor
and she told me that particular situations such as explaining mistakes to
passengers required good English speaking skills. Passengers would get the
message and understand the situation better if we could give them clear
explanation in English.”

(Participant 2, personal communication, September 2, 2023)
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Reading skills

Findings revealed that the participants needed reading skills at the level of
“mostly needed’. This is clearly shown by the average mean score of 3.56 (sd. =
0.55). Two items (item 7 and 8) were rated ‘mostly needed’ while one item (item 9)
was rated ‘ moderately needed’ by the participants. From the results, item 7.
Reading passengers’ travel documents’ had the highest mean score of 3.85 (sd. =
0.54) followed by item ‘8. Reading any English manuals (e.g. Passenger Handling
Manuals)’ (X = 3.82, sd. = 0.57). ltem ‘9. Reading e-mails, telexes, faxes’ had the
lowest mean score of 3.38 (sd. = 0.54).

Extract 3: An opinion towards Item 9

“To be honest, student trainees rarely have a chance to read email or faxes

between the airlines and passengers. It might be because they are

confidential or they might be beyond our job responsibilities as student

trainees. So, | think this item is least needed for me.”

(Participant 10, personal communication, September 5, 2023)

Writing skills

Findings revealed that the participants needed writing skills at the level of
‘slightly needed’. This is clearly shown by the average mean score of 2.60 (sd.= 0.48).
Two items (item 10 and 12) were rated ‘slightly needed’ while one item (item 11)
was rated ‘ moderately needed’ by the participants. From the results, item ‘11.
Writing daily reports’ had the highest mean score of 3.21 (sd. = 0.53) followed by
item 12. Writing e-mails, telexes, faxes’ (X = 2.35, sd. = 0.48). Iltem ‘10. Writing
messages for passengers’ had the lowest mean score of 2.25 (sd. = 0.43).

Extract 4: An opinion towards Item 10

“1”’m not sure if writing skill is needed for student trainees because I’ ve

never wrote anything to passengers. I’ve been working here for two months.

But | do speak English with passengers all the time. If they want some

information from me, | talk to them instead of writing messages. So, | feel

that student trainees should better improve listening and speaking skills.”

(Participant 24, personal communication, September 11, 2023)
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Table 2 Summary of the needs for English skills

English skills X sd. Level
Listening 473 0.45 Extremely needed
Speaking 4.76 0.46 Extremely needed
Reading 3.56 0.55 Mostly needed
Writing 2.60 0.48 Slightly needed

Total 391 0.48 Mostly needed

Table 2 presents the summary of the needs for English skills including
listening, speaking, reading, and writing. The table reveals that the participants’ level
of needs for English skills is ‘mostly needed’. This is clearly shown by the average
mean score of 3.91 (sd. = 0.48). From the results, speaking skills had the highest
mean score of 4.76 (sd. = 0.46) at the ‘extremely needed’ level followed by listening
skills (X = 4.73, sd. = 0.45) at the same level. Reading skills had the average mean
score of 3.56 (sd. = 0.55) at the ‘mostly needed’ level while writing skills had the
lowest mean score of 2.60 (sd. = 0.48) at the ‘slightly needed’ level.

The needs for intercultural competence

Intercultural knowledge

The findings revealed that the participants needed intercultural knowledge at
the level of ‘extremely needed’. This is clearly shown by the average mean score of
4.34 (sd. = 0.55). All three items were rated ‘extremely needed’ by the participants.
From the results, item ‘1. Essential norms and taboos of the different cultures’ had
the highest mean score of 4.46 (S.D. = 0.52) followed by item ‘3. Various behavioural
patterns in different cultures’ (X = 4.35, sd. = 0.57) and item ‘2. Important historical
and socio-political factors of the different cultures’ (X = 4.23, sd. = 0.58).

Extract 5: An opinion towards Item 1

“Since we have to deal with passengers from all around the world, | think

we need to learn more about their norms, Dos and Don’ts. | feel that the

knowledge about norms and taboos should be taught in classrooms at our

universities because we can apply that knowledge in our real-life situations

when we perform our job training. So, | feel that this kind of knowledge is

needed for student trainees.”
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(Participant 4, personal communication, September 2, 2023)

Attitudes

The findings revealed that the participants needed attitudes at the level of
‘extremely needed’. This is clearly shown by the average mean score of 4.44 (sd. =
0.52). All three items were rated ‘extremely needed’ by the participants. From the
results, item ‘5. Willingness to communicate in English and behave in appropriate
ways, as judged by passengers’ had the highest mean score of 4.51 (sd. = 0.48)
followed by item ‘4. Willingness to learn passengers’ language and culture’” (M =
4.46, sd. = 0.51) and item ‘6. Willingness to adapt my behavior to communicate
appropriately in intercultural communication’ (X = 4.35, sd. = 0.57).

Extract 6: An opinion towards Item 5

“This kind of attitude is important and it is really needed in intercultural

communication. | think when we’re communicating with foreign passengers,

we have to behave appropriately because we don’t want to offend them or

make them feel awkward. This attitude will motivate student trainees to

adjust their behaviors. For example, we cannot be too friendly with

passengers. We don’t touch passengers when we talk to them. Something

like that. If we talk to our friends and we touch them in a friendly way,

that’s OK. But it’s not OK if we do that to passengers.”

(Participant 16, personal communication, September 8, 2023)

Intercultural skills

The findings revelaed that the participants needed intercultural skills at the
level of ‘mostly needed’. This is clearly shown by the average mean score of 4.05
(sd. = 0.57). One item (item 7) was rated ‘extremely needed’ while two items (item 8
and 9) were rated ‘mostly needed’ by the participants. From the results, item ‘7.
Capacity to interact appropriately in a variety of different intercultural situations’ had
the highest mean score of 4.34 (sd. = 0.57) followed by item ‘8. Adjustments of my
behaviour, dress, etc., as appropriate, to avoid offending others from different
cultures’ (X = 4.08, sd. = 0.52). ltem 9. Ability to resolve cross-cultural conflicts and
misunderstandings when they arose’ had the lowest mean score of 3.75 (sd. = 0.64).

Extract 7: An opinion towards Iltem 9
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“Personally, | don’t think we really need this skill. It’s because we are

student trainees and we don’t have that power to resolve any conflicts. |

don’t want to get involved in any conflicts. It’s not my business. | only work

here as a student trainee. I’'ll let my supervisor do her job. Sometimes, it’s

difficult for student trainees to deal with conflicts.”

(Participant 32, personal communication, September 15, 2023)

Awareness

The findings revealed that the participants needed awareness at the level of
‘extremely needed’. This is clearly shown by the average mean score of 4.29 (sd. =
0.50). One item (item 12) was rated ‘extremely needed’ while two items (item 10
and 11) were rated ‘mostly needed’ by the participants. From the results, item ‘12.
The importance of diversity in the culture (such as differences in race, class, gender,
age, ability, etc.)’ had the highest mean score of 4.61 (sd. = 0.41) followed by item
‘10. The importance of differences and similarities across my own and those of
different language and culture’ (X = 4.14, sd. = 0.53). Item ‘11. The importance of
dangers of generalising individual behaviours as representative of the whole culture’
had the lowest mean score of 4.12 (sd. = 0.58).

Extract 8: An opinion towards Item 12

“This is the most important thing that we need now, not just student

trainees but all people in this world. They must be aware of diversity and

appreciate the differences. They have to be aware that the diversity of

cultures, people, races are real. If they are aware of it, | believe that will

respect each other more. | think we’re in globalisation, we have to be able

to open our minds and embrace the diversity. And | insist that this

awareness is extremely needed not only for us as student trainees but also

for airline staff, passengers, and all human beings.”

(Participant 4, personal communication, September 2, 2023)
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Table 3 Summary of the needs for intercultural competence

Intercultural competence X sd. Level
Intercultural knowledge 4.34 0.55 Extremely needed
Attitudes 4.44 0.52 Extremely needed
Intercultural skills 4.05 0.57 Mostly needed
Awareness 4.29 0.50 Extremely needed
Total 4.28 0.53 Extremely needed

Table 3 presents the summary of the needs for intercultural competence
including intercultural knowledge, attitudes, intercultural skills, and awareness. The
table reveals that the participants’ level of needs for intercultural competence is
‘extremely needed’. This is clearly shown by the average mean score of 4.28 (sd. = 0.53).
From the results, attitudes had the highest mean score of 4.44 (sd. = 0.52) at the
‘extremely needed’ level followed by intercultural knowledge (X = 4.34, sd. = 0.55)
and awareness (X = 4.29, S.D. = 0.50) at the same level. Intercultural skills had the

lowest mean score of 4.05 (sd. = 0.57) at the ‘mostly needed’ level.

Discussion and conclusion

In the discussion of the needs for English skills, speaking and listening skills
were the greatest needs for the Thai student trainees at ‘extremely needed’ level
while reading skill had the ‘mostly needed’ level. Writing skill had the lowest need
at the ‘slightly needed’ level. Due to job responsibilities, speaking and listening skills
were needed more than reading and writing skills since they communicated using
English with passengers as much as they listened to them in their daily routine jobs.
Moreover, in some situations, the access to use reading and writing skills is limited by
job responsibilities as assigned by supervisors. It can be said that job responsibilities
concerning customer services, especially face-to-face communication, tend to use
listening and speaking skills as medium of communication most. Among all items of
the needs for English skills, English speaking skill in providing information about flight
itineraries and other services and explaining mistakes had the highest score while
writing skills in writing messages for passengers had the lowest score. These findings

are in line with Phithakphongphan (2016) and Chiaravijit (2022) findings that the use
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of English speaking skills is highly important among ground service staff and the
appropriate communication consequently increases more passengers’ satisfaction.

In the discussion of the needs for intercultural competence, attitudes had the
greatest need at the ‘extremely needed’ level followed by intercultural knowledge and
awareness at the same level. Intercultural skills had the lowest need at the ‘ mostly
needed’ level. The discussion reveals some factors which participants brought with them
to their intercultural communication through English in their job training experiences.
These include participants’  attitudes, intercultural experiences, and own cultural
background. These factors are crucial elements needed for successful intercultural
communication since they have impacts on participants’ needs for intercultural
competence. Among all items of the needs for intercultural competence, the awareness
of the importance of diversity in the culture (such as differences in race, class, gender, age,
ability, etc.) had the highest score while the intercultural skill of ability to resolve cross-
cultural conflicts and misunderstandings when they arose had the lowest score. In
addition, the participants of this study needed intercultural competence (extremely
needed level) more than English skills (mostly needed level) during their job trainings. It
may imply that English language education in the Thailand lacks the integration of cultural
content into their curricula. This need is emphasised by many participants who mutually
reported that the knowledge about norms and taboos should be taught in classrooms at
their universities since they could apply that knowledge in their real-life situations when
they performed their duties. This is also in line with Fantini (2020) and Phithakphongphan
(2020) studies which reports that intercultural competence is necessary among speakers of
different cultural backgrounds. It integrates culturally relevant contents, attitudes, and
intercultural experiences, and own cultural background as they play roles in the
development of their participants’ intercultural competence and awareness which are
crucial elements needed for successful intercultural communication.

This study has fulfilled its objective to investigate the needs for English skills
and intercultural competence of Thai student trainees in intercultural
communication at Donmueang international airport. The participants’ needs for
English skills are at ‘ mostly needed’ level while their needs for intercultural
competence are at ‘extremely needed’ level. The discussion reveals some factors

which participants brought with them to their intercultural communication through
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English in their job training experiences. These include participants’ attitudes,
intercultural experiences, and own cultural backeground. Comparing the needs for
English skills and the needs for intercultural competence, the level of the needs for
intercultural competence is higher than the needs for English skills. It may imply that
English language education in the Thailand lacks the integration of cultural content
into their curricula. This also sheds light on the need for the selection and integration
of contents and learning activities for intercultural education.

Contribution

This study might provide those in higher education such as lecturers,
academic staff, and educational practitioners with useful ideas in implementing and
designing appropriate contents for the English language, airlines-related, and
cooperative education courses since this study documents needs for English skills
and intercultural competence reported by Thai student trainees. It is important to
seriously focus on the exact and existing needs required for intercultural
communication using English. More effective English teaching and intercultural
contents should be added in higher education courses and employee training
courses. The contribution of this study would benefit students in higher education
for their job training in airline businesses and related fields and employees for their
work. Therefore, the integration of the findings in this study should be promoted and
incorporated into university courses and training courses.

Limitation and recommendation

This study mainly focused on 80 participants. Although the number of
participants could represent the whole group of student trainees in airlines at
Donmueang international airport, this small number and a single research context
still make generalisations difficult. With a larger number of participants, the level of
needs for English skills and intercultural competence may be different. However, it is
hoped that the findings will be useful to other airports and relevant contexts and
can be transferred to the application of the research findings in other similar
situations. Therefore, further studies replicating a similar research design in different
contexts could be of great value such as hotels and tourism.

For further studies, more extensive study in different group of participants

and field sites is recommended since it may give rise to different results. New
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emerging data will be beneficial for relevant contexts and can contribute to
understandings of needs for English skills and intercultural competence and

implementing those understandings with their own contexts.
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Abstract

The purposes of this study was to 1) investigate attitudes, knowledge, feelings,
and behaviors towards the use of daily-life communicative skills of undergraduate
students of Southeast Bangkok University, 2) explore behaviors, knowledge, attitudes,
and practices towards the use of daily-life communicative skills of undergraduate
students of Southeast Bangkok University, and 3) examine the relationship between
attitudes and behaviors towards the use of daily-life communicative skills of undergraduate
students of Southeast Bangkok University. This research employed a quantitative
approach, utilizing online guestionnaires (Google Forms) for data collection. The sample
consisted of 25 undergraduate students in Group 1. in the regular program and enrolled
in 100212: International Communication Etiquette course in the first academic year 2021
at Southeast Bangkok University.using Group sampling. The statistical analyses were basic
statistical and Pearson Correlation coefficient. The results showed that 1) attitudes,
knowledge, feelings, and behaviors towards the use of daily-life communicative skills of
undergraduate students were the highest (X = 4.51, sd. = 0.63) 2) Behavior, knowledge,
attitudes, and practice towards the wuse of daily-lfe communicative skills of
undergraduate students were high ( X = 4.33, sd.=0.76) and 3) for the relationship
between attitudes and behaviors towards the use of daily-life communicative skills of

undergraduate students, the relationship between attitudes and use of daily-life



84 SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES)
Vol.10 No.1 January - June 2024

communicative skills was 0.951 and the relationship between behaviors and use of daily-

life communicative skills was 0.915 which was positive with 0.05 statistical significance.

Keywords: Attitude, Behavior, Commmunication Skill
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Abstract

The purposes of this study were to investigate the factors influencing food
delivery over-order behaviors through applications during the COVID-19 pandemic in
Bangkok and suburb based on the research conceptual framework Theory of Planned
Behavior (TPB) and Behavioral Reasoning Theory (BRT). The sample was 464 food
delivery application consumers during the COVID-19 pandemic based on generations
and frequency of application usage using simple random sampling. The instruments
were the questionnaires. The statistical analysis was structural equation modeling
(SEM). The results revealed that the factors influencing food delivery over-order
behaviors through applications during the COVID-19 pandemic were Perceived
Severity, Hygiene Consciousness, Trust, Quality Issue, Price Advantage, Convenience
motivation, Moral Norm, and Interface Issue. The consumers in Gen Z (Younger than
25 years old) and Gen Y (26 - 39 years old) placed more importance on Perceived
Severity, Hygiene Consciousness, and Moral Norm than other factors. The consumers
who used application more than ten times per month placed more importance on
Price Advantage, Moral Norm, and Environment Knowledge than other factors. The
research contribution was applying the findings to product presentation, platform
development, pricing strategic planning, and to service development to meet the

prospective consumers’ needs.

Keywords: Theory of Planned Behavior, Behavioral Reasoning Theory, COVID - 19,
Food Delivery Applications
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JUN 2 nan1siiesgianuduiusvastadesiig 9 asuuuInasInsauLLIAnILITY

A519% 2 NANISUTZUIUALUUINADIENNISIASIAS N (SEM)

01¢ anudlunsldnuideu
Variable Total - -
Gen Z GenY Gen X  Gen BB #o8n31 10 ASY  WIANTT 10 ASY
HC € PS 0.608* 0.763%** 0.511* 1.009* -0.007 0.620*** 0.430***
TR€E  HC 0.745%%* 0.564 *** 0.801*** 1.616™*  0.702 1.51 1% 0.4407**
TRE PS -0.034 -0.117 0.216 1.114 0.127 -0.486 *** 0.015
Ql < HC -0.362** -0.701* 0.233 1.071 -0.988 -0.500* -0.184
Ql < ps -0.203 0.457 -0.305 0.714 -0.784 0.185 -0.721%*
ATT € HC 0.217* 0.171 0.245 0.890* -0.221 1.249** 0.199*
ATT € TR 0.203** 0.243 0.293** 0.175 0.298 -0.560 0.334***
ATT € Ql -0.066* -0.052 -0.068 0.061 -0.216*** -0.032 -0.132%**
ATT € PA 0.207%** 0.309 *** 0.174** 0.039 0.368*** 0.215%** 0.224***
ATT € CM 0.180** 0.294* 0.249**  0.165 0.058 0.259 *** -0.211
ATT € | 0.005 -0.010 -0.032 0.066 0.104* 0.031 -0.004
ATT € MN 0.167*** 0.109 0.031 1.774% 0.212 0.103 0.303%**
ATT € EK 0.164%** 0.217* 0.147*  0.113 0.184 0.025 0.228***
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91 audlunsldanu/iiiou
Variable Total - -
Gen Z GenY Gen X GenBB  dpanin 10 A58 w1nAd0 10 ASS
PB € TR 0.342%** 0.137 0.202 0.820** 0.550** 0.285 ** 0.493*
PB € Ql -0.160**  -0.107 -0.099 J.011 -0.234* -0.209 ** -0.083
PB €& ATT 0.019 -0.037 0.183 1.274 0.276 0.134 -0.441
PB €& PA 0.518%** 0.460 *** 0.503*** 1.310 0.234 0.499 *** 0.575%**
PB €< M 0.176 0.389* -0.153 2.711% 0.381 0.055 0.438*
PB & | 0.131%** 0.115 0.152 2.019 0.139 0.223 *** -0.012
PB € MN 0.740%** 0.975 *** 0.599*** 5345 -0.004 0.780 *** 0.412*
PB €& EK -0.127 -0.158 -0.062 ).376* -0.161 -0.231 ** 0.187
N 464 118 136 111 99 250 214
W -18467.4 -4421.1 -5709.5 J53.1 -3708.3 -10209.3 -7944.9
chi2_bs 12934.3 4065.8 5360.3 540.9 3524.1 8279.4 5270.3
chi2_ms 3176.2 1665.7 2020.1 578.0 1557.2 2354.4 1921.9
RMSEA 0.075 0.087 0.098 0.091 0.089 0.082 0.074
CFI 0.809 0.748 0.742 J.693 0.738 0.799 0.759
TLI 0.794 0.730 0.723 J.670 0.718 0.784 0.742

* fidudAgyneadd 0.1, ** ddudAgyneadd 0.05, wag »* TuvdAgyvneada 0.01
Y8R : MN = Moral nomns, EK = Environmental Knowledge, PS = Perceived severity, HC = Hygiene Consciousness, TR = Trust, PA =

Price Advantage, CM = Convenience Motivation, Il = Interface Issues, QI = Quality Issues, ATT = Attitude, PB = Purchase Behavior

A1adR Chi-Square ( £°) ms Wiy 3176.2 Iaefidn chi2_bs winfu 12934.3 s

a1 % =

lagsiuuallA1Aaudnege Gaaennaeeiu Hair et al, (1998) find1791 N1sNAdeUAINY
nauNduTeIUUsIaeEada 4° fslinuseulnidesiuiuiiesns ndiuauiiesadiil
11N 200 Faoea Fuly wuuaeeraNuRgIuNTITednaTaULANA N Ty ALY
Usedn® Fauugdild adf 42 sruduaadatnanunaundudu q Ardedinseduaing
naundulUSeuLieu (Comparative Fit Index : CFI) Nan193LATIZRNUIN &A1 11U 0.809
Tnesuudredildezdalndifestu Faunasiadviinseiumiunaundussudioud

A18E5¥13149 0.00 fia 1.00 SddLd1lng 1.00 Apuvudnasmuauufigiun1sITedaing
donndenudayaidausedny lneniluuddadniA1uinndn 0.90 wansiwuuInaedaennnes
fudeyaielsednyg dmsusuudtaesfildnuideliatosninnudiinvuauaniaii

InalAeseglunaeinanunsageusula
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Abstract

This research article was a qualitative research. The purpose of this study was
to investigate the names of “laws” and “rules” from the Sukhothai Period until
present to see what names of laws and rules were established in each era, if it was
similar or different from the laws and rules according to the provisions of the
Constitution of the Kingdom of Thailand B.E. 2560 or not, and if adocuments, books,
including teaching materials that appeared publicly, the names of the laws were
correctly called according to the provisions of the constitution. The results showed
that “laws” and “rules” in each era had different enactment processes because of
different government. The names of laws and rules were somewhat similar or
synonymous but different meanings. Any current laws and rules must be in accordance
with the provisions of the current constitution (2017) because the Constitution is the
highest law of the country. “ Any provisions of laws, rules or regulations. or any action
contrary to or contradicting the constitution is unenforceable.” Textbooks, books,
academic documents, and teaching materials misusing or conflicting terms with that
written in the law, for instance, they may use phrases like "Constitution-related Act,"
"Act No. X or Y," or "subordinate law," which were not officially recognized in the Thai
legal system, since every Thai law and regulation up to the present has a clear and

specific name, violated the provisions of the Constitution.

Keywords: Law, Rule, Court

UNi

HesnnnunUydiivessgsssuugneatulagiu Jyaidn “Sgessuyalungvuney

v 9

= ¥ v v A o

geanvesUseina unUyalalaveingvune nguiedetsAu ven1snsevinladn seude

Sgossuyy undgaivsenisnszviiudusuldderuils” Sgsssuyguiasgorandnsing

WNSANIIY 2560 1MT1 5 355AnE) E1inauausnisidiant, 2560) Anunvyaives



SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES) 115
Vol.10 No.1 January - June 2024

[ 1

BREENY] INAMINUT NUSED FI197 LONEIININIVINIT LONETUTTNBUNITADU MADAIUES

afle

o9

AL naiedEsssuyn wissvlydRusneu sy nismvimunatulaatunis
videvangatuindungumneumyute iunguaneunasestng vieiFendeng dungmune
U wiialennguanenieny Wunguunegn wialunguunesesdne Wunisdanieudaniu
Syo5uYn Snve maenszevna RNy nateluasuureImMsTydRnguinevesine

Liusngiivenguunedana

[

Tymdatinginnisisendengmuneuazngiiinieuluanuntaydfvesysssuyy

U AR} o) YR

o o w

fandldlan3aly wazazldundydaladuussingrumszlulagiudiadiadiinaiud
nguanewaznguana1sllInundyivesigsssuyy Tuenais f1sn nilsdenusinges
Y] [ a Y = N 4 Y va [ 1 ' =
Wl wagmniluandvinisgnilaiendegndeswnuun Uy afvesgsssuyaundnvinunis
Weweng nunenillavydRedluisssuyguinmanumadrimsssiliifinanudems
RoasIsEkaTFIYARaTAgITe NN UALY
v < a v ! = o ! = wa < & '
INTBLNTIWINET Fnhludn1sfnuuseifanulunnveinguuneuazng daus
o @ = o v wa - v = -
adeglovivaudadagduinguanglnegniydfeenunldludeszlsine ianunuiemilou
WIakanAaINNg manekaeng MUy Reglusgssuyyatulagiu (w.e. 2560) vieoliegnsls
nindensvanslimionans wilsde w191 N3endonguuienazng AnluatnuntygRves
S3e5suYey i litAnaduderiededenndiusiy e InNNITUINITIIUNITUHUAUNN
52AU faenauN1slYgualunineusIwNIEe 9 MUsEmAsstingunedyd® winiin1g
Sendenguuneiaieulyansgsssuyayydfziinanudemedediusiulaiionin
ngvnewaznunIsdevead i iiun1susmsswnIswHLAY
YAMANI9IYIN1ToUNNYITY na1IAeTagTUNITANYINY NUELTUA AT
Tssufnwinazlunnarvivluuninerdeasaesiivinguuiediluiieites naenau
Usemsuynaudzds i1 lUiferdedtungvung falu N1558UNSaeUNTERa133E NI

Y

‘vm'aEJiwmi‘wmzﬁuﬁwiwwu%ﬁmLﬁué’mwuﬁméfaﬂuﬂﬁﬁaﬂ%aﬂgwmsl,wiamw

¥ ]

T nannes mu L‘INEJ@’J’]:LIL“U’11“\]‘1/1@ﬂﬁ]@fl(ﬂi\‘iﬂu‘Vlﬂ‘lﬁu’ll‘EN’]‘LJLLau‘Uiu‘UWI‘U,VIﬂﬂu‘i]va@IiU‘sUEJllﬁVI

Qﬂ55116\‘1miﬂmﬂmU%Ummm%@ﬂi%ﬁiiuuﬂJL‘IJ‘lJﬂTiiﬂ‘l%’]l’J‘Uﬂﬂ’J’]ﬂJLUUﬂ{]MNWSﬁQﬁW%@QS%ﬁiSMUﬂJ

OYRE%

LLaBVl’ﬂMLﬂﬂﬂ’J’]QJEﬂ’NEJL“U’ﬂ,ﬂ@iﬂﬂu%@ﬂﬂi%%’]%unﬂﬂﬁlu‘ﬂﬁgL‘V]ﬂ

lun1siimnmissguiasazanuAnuivaselasiagazinludlaymdu q Nenas

v

wAleBsaziulaane1asdunIne1asinuAun 1N mNeNwaNa 19 INS12A1538nT0

[

nguineuandiulyanundygAvesigsssuyy uageandeiuszv1vuiuisunsiu

v &3

Taeily auinAnudakgslundsnIswarnIsdsrunnUasliagiinenude e nennay

ANPLAN bRl aZ NN NAZ LA LY



SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES)

116 Vol.10 No.1 January - June 2024

QUszaIANIIY
1. WieANw¥BveIngvInLazng fsalgluizaunnauUasuulainisunases
NNSANIIY 2475

2. WieRnwgevasnguuiswazng NoydAlilusgsssuygurasveraninsling

[ '
Y A

Aausiatui 1 feaduit 20 (adullagiu wnsdnsiy 2560) Ifigeeslsng

v A

3. wieAnwrinlulagtuilse enamiedvinig wilde tenaisusenaunisaey

wayn1sdeans In1sisenvengmanenavngiaviseudeiuuntayaAvessgessuunyviseol

A5n1599%

AnwilasAuaindTednunin Wunsideanenalsigsssuygvesineynadu

'
A = a

NOVUILATIAINAN 6131 LBNa1T unady vilsdenlilenuieitesiutdym nasndu
U5eMIATIHAIRUNY TN ITD

NSBULUIANIUNISIY

(%
[

nTngUszasalun1side Tunsuuarisnislunisiiaseideyaniunng1iun

Y

annsarhudeudunsauwuimnudald fall

NUNIUANLS
- NUNIUITIUNTIUNITURY YR
Yeymlunsisen »
‘ ngvunevainglusin
%@ﬂ{]ﬁmqgeﬁ’@ R LL‘L!']V]'Nﬂ’]SLLfQ{L‘U
o - numunsUnRnguuieuay I
el N uazHanazlasu
nguedlneusgeTINYLY
F35TTUYNY o o o
S - Jgynisisendangvuny nga

UanTaudeiuigssTuye

U7 1 nsauuulfnluniside

nguszasAdan 1 wWefinwidevesnguuienazng dusadegluvisaudenau

WaguwUaainsunases wnsdnsny 2475

Y

nnsansnudnluadegledie dladnsdydfnguuneliiduatednualdnysagng

AgY)

FaLau nangIunUsnguumandaiansnan o du WuismaninasinuguRtuludauadetu

L3

Woennnisunasesluvueiunszunin¥nsdiduaudnaiwediuIanarAugR sy

Y

o 2 O o & O Yo a = o A a &
HUNATRUUUNIFIUNAL VUILAZL U UYNNANFUARAQIIL nantun1snasanafasuluniy

INYTHNAUALANNLRTTTU WANSINNOYUTIWAIMINITIY UssRuganeFelneyuunly



SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES)

Vol.10 No.1 January - June 2024 117

wlunasdonifn “Auiifnsrssrumant” udlifindnguuidniglaiduriomnainila
dullvgruhihagldunanduie “Audsnszsssumans” foldindungmneaisdnueldnus
aduusnvasing nvts fedndungunegeaaiinszumndnidldiduuumdlunisunases
uaznaInsiuszdegluiidiesiiegvislng THdundnlunsdnduaiiniiy Uszneudu
Jomaasslunmsunasesaliangarsoysen inbinguInguneLasnIzuUNIsRsTINving
Wawmandeu o funisunases andiulgdimaiadulunsunessine q wazlufaies
flogviralna Tfunaseduudaznsunsadufdadualuuimnszumndnidlngldduis
wszsssueanfidungunswivnmdedundnlunsdnduad edmasgiduduiuuini
wenaglulsanIunes

douttud w.a. 2310 NJIAToYsEIQNINT Lana1sing o Wgniniwasagieluilu
Frunuann sunsERmszUmaNianszymsseatigwilan Gvnnad 1) wingssemilndunsle
Tusanén Wnumunguneasiongsiegsefidanandesgauiiiiiesng 4 Ussanusosas
10 Mnvendn indrsgligniesasufudomsfameudsifadioulunnaiaussmdlulagi
waziiaiadsmiligndesmusemdliuasuutadly uasduiingailiFendn “agunensians
e Fanguangneluaionsesadlndunsaousuilfvmes usnldtufinfefunsefssumes
nelih dawsiasionsedogsenivatauianszgavemind wdnogia (Gemadl 5) Usswelned
nvaneutusuuaglinNuyAsssumeanAls wazanMsIdewuin Sevesngunefiunngly
nNemTEIMa SIngyaneey 9 Teldun @atuUsH wuspsd, 2548: 6)

1. WILTTIUMANT (NTLTITUANT)

NANBUNNY
nUadETUIA
WILTITUYEY
nizlounis
figatisihaoinds
ng

NIETUYYR hag

W o N o ;R WD

NILIIFAIAUA

Tudunszlesns e 19 4o Taun
1. wselosmansudng
nselognsiuntauInals o

N5z lo8NITHIMAUIUININT I DS

Cel

N5¥ o8N ISUILKLUN



118 SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES)
Vol.10 No.1 January - June 2024

nszlaun1sanwazsuilag
wszlownsdnwaingu
nyelounN1sanYUNSEAINS

wszlounsdnwness

v o N W

wszlosnsanwalude

10. wsglaunisna

11. wsylewnsannignidegmuviiu

12. wazloan1sdnuansnn

13. wazlosnsdnuaiivil

14. wszlognsLunLase

15. wazlosnsdnwadimeeiiu

16. wazloansdnvalas

17. wszlogn1e191mad9

18. wazloen1301913Y Uag

19. wazloan13nszuafn

Tuduveung e 2 do dun

1. nWIzed uaz

2. ng) 36 U8

Tugrunszswimun wuadu 2 Ussian fe

1. WEFWAMUALAT LAz

2. WeEsivua by

nguuneiteanuntaduldndmnnguunensiaiunig Fausvaneaonszumaiia

wsznmssaminglan (Funad 1) fuaienszumandanszunindudnegin (fvnnad 7)
foudsundainisunases w.a. 2475 s1uranisesnngmanediegfunseamnenid ey
Ussalnedlifesdnsfivydfingmnelaoanizitutlagtuuazngmneiinszumngnid
panulddu %agﬂu%amaﬂ “WirsuSali” “Wszsiiviun” “Usenia” Fansesedygh
wszmwrivue Usgnia Heenuiluradonszumandanssymssendiigunlan (Funiad 1)
feasfonszumanifanszunindiinegi (Gunai 7) danann dausfesddewmiloudu 1wy

n3z1vUelR nezswivue wazlsznianusinglunguinensiaiunis iunguaneasiy

o

N39ATRLTENTIU EiANUINELANATSIY

9

N15UHIUNQUUIE NTEUIUNITYASTIULALAIA LASNTUag1995ed v luade

WILUMANAINTTADUNANT10ET (Fyn1aT 5) TuATEITIWETENINTTUN 1 Aa1Au ..



SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES) 119
Vol.10 No.1 January - June 2024

2411 fefuil 23 ganau n.a. 2453 LLasﬂgmmaﬁaaﬂwﬁé’qmaaﬂu%mm “WzTBUEYQYR
“Wszs1¥Ravun” “Usenia” wuiienduadessniaiiniy q w1 uwiilewinussmalveazsios
audledgmilrduivenivvesssmaing q lnei$a Jafanudnusesniuasangy
IUszmalnearldszuunguunsnuudszmadiig 4 Tuglsuniafiuniu wieasldszuy
AQVINBUUUSINGY BesmnuAniuesinngvsnedsasa e uesdions Uigw uavnsuNszen

[

fsemmunm Tuamsvatadauidg fanuiuiasldssuungmnevesUssmeaglsy
ApRunAUTIEend seuuUssnangvane (Cvil law) Aefinistydifingraneeenu iy
aednualidnus Tty “Ussinangvang” 3t SanuiuinnedesiauinisSeunsaon
Tulsa3eunguane Wasaadestussuunguaunedae Turaeiinsuniusvyiasngns
finnuiuludnanimisio Wiuaisldszuungmane (Common Law) w3engnuisanin

Usgindlwuifeafulssmasengy deudagdinnuiiuwana1aiuning waliofarsunis

'
v A

wiaNalaen LA NITUIMALAINTE AN LI10gI (Sn1all 5) Nsadndunsevieiiay
Jovinguunglneduszuuussuranguunewuieiiuiszmenns o Tuglsuniaiuniy
v o = al aa £ g o |

wagladafannenssunsiaelnsuniiusvysasngrs iulsesiunsat1seags U seana
NOVINETY (Wade Yaykadudnig, 2552: 199-205)

nguuiendnviududiduwsn Aonguuieeiyl wazillosiuasa Unseyandn

< Y v o PN v & =3 a =~ o

WITUIMAUAINTEIADUNANA0ET (FBn1aTl 5) wazlaranaiznssun1stuandnyaniled
WLV LEuURnsErsmalnedulszsuiiensianiu Wawasaseuiosld
UsznaldifloTun 1 fguiey w.a. 2451 158091 “nuunednwazeigyl 5. 1277 1y
Uszananguunevadingadunsn wiA1IUssutanguuny vaneie n1suinguuiednvue
Wwenfuanswlimeniy nguranednvageg) 56.127 dldussann 50 U aunsensdseniald
“Usgananguaneene w.A. 25007 (Lee YaiRasdnag, 2552: 126-128)

8991nN1519UsTIANMUIEIYLETY wazlduszndld seuldasnmznIsunis
JunrAnenila Wesslszaanganewsldiiatstmansl waslldgunuenIsuniss

| Yy A o o

NOVUIENA18YA UTTUIANYNUIBUNIUTIN 1 wazussn 2 Yseniald WeTun 1 unsiay
w.A. 2468 walauszniaenidnluiaisonn wazdsznralildaduludunu Wefun 11
WOAINIBY WA 2468 wazusIn 3 N1sEluitulaUsznald Wedud 1 wwieu w.e. 2472
warUsen1AldusIn 4 Wedui 1 weneu w.e. 2475 waglsznialdussn 5 hagussn 6
ol w.e. 2478 lnensnlunsssdygd mszidurislasuulainsunaseauaziisgand
Jussdnsiityafngrmineuaznguuneiiniuanumiuyeuvesaniazilu “wsysolygh”

dnsulszangrungisinnsanau lualonssumauianssgaseund 1W1egin

Y] va

($vn1ail 5) deliviulasnetiu wilalisne “nguanedsadyga” Tolunarenau nguuieds



SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES)

120 Vol.10 No.1 January - June 2024

Y]

aUgald Aonguuieiinuatunau 35015 naninaalunisuinguuneluly wagdeuniumn

>

1 ganmu w.e. 2478 Felausenie Tdnsesssuyymagisssy wasdsvanangueIsnansan

ad a

ALY ﬂi%lll]aﬂ{]‘ﬁlﬂEJ"JﬁW"i]'ﬁﬂﬂﬂ’J’]ﬂJEﬂEUﬂ

aguladn nguuneiifsdulmiluadongesnulndunsnaudidsuwuainisunases

a

.6, 2475 10unTes¥e1uIAv0INIEUNINERIINAEATIngnaneeanunlElun1suIug
Urulles wagnguanennszuningnsdeanunedulddueglutovoinsesv Ui wsesy

Muua Usenie Yssanangvang

[
[ % wal v

| A e Y LY 1
ﬂQ‘lJ'iZENﬂ?.IEJ‘VI 2 LNBANWINNUYLATANN @Q@l’ﬁﬂiﬁﬁiiﬂ‘%@ FRLATDITUULY

adui 1 fadun 20 (adulagiu)

Y

ndnasullain1sunases wa. 2475 udq fesdnsiigyafingvune Aesgani

o

LAZNYMUNBTINIUAMUTUTOUVDITTAN Ao “Wszs1oUnal” du “wszsiiivun” 10y

<

nnuaeoanlnAnzIgNUAsUNTETNIULRIU wazazfosinsesuinuatu i

[

v & = [ P I [ v wa 1 1% v
Sganilinuiuveudnasimils 3eglddeluls drunguuneadygd deunlausenield

[ 1 [ o [ v a =1 a A )
igﬁiiuﬂém%ﬂﬁiqﬂja’lmqﬁ]ﬂﬂwEJ WNSANINY 2540 [Wunuun Lﬂ@ﬂgwmﬂ%mumamﬁwm

[ o

AonsevUnygiiusenausgoTsuygkassToTIHYL W1 ITnTlng wrsdnsny 2560

< <3 EY) <3

o v va |

Useneld e duil 6 wwigu wnsdnsy 2560 Fudusgessuuyatuiagiu Tydad

q e

=

“Sgsssuygdungruieasanvessemaundyafveingvuie ng wiededsdu niens

nszviladn vieudwiosgsssuuyunlyg wiensnsevhiududulddedulila” (Sgsssugy

Y o

WM9319010013N 5N WNSANIIY 2560, U1AT1 5 355ANTR) INUNTYAURISTEITUY

YRR~

Aananuansyisgessuydungvung wasilunguunegeaganasiiundydfveangvune ng

o

wsatoUsAu nIensnseilasdansoudedesysssuualils uaznguuieaveyluieves

izl aRusenausTssTuyniiey 10 adu (S3555uUYWMNTI¥RIUIINTINY WNSANT1Y

Y

2560, 11m31 130) (F11nauavIsnsIdann, 2560)

Y LY [ {

1. wszswlyfAusznauigeTsuyyMensiieondsaninangunusugs

A7) o« Y

- N33 Uy lAUsENe U TINYYIAIENS IANBeaNN TN Idian

o

LY [

- W30 AUTENOUSTSTINYNIIMENTS IANNTIAMENTIUNITNISEBNAY

[

ity
- W30y aAUTENaUSTSTTIYRIIMIENTS INZansIANITIl oY
iy

o

- w1 UnyiusenausgessuunyInmen sl BRI SIHLAY

¥

- waewUnygiivsenausgsssuyaimenmslaundmstesiunmsunulsunmase

YRR

2

UAUTENRUITETIUUYIINILNTLALNTINITATIVIULH LAY

YR

- WIEINY

coO ~N o U A VLW N

f
Jey

- Wes v UnyelAUsENeUSTETINULIRILNTS NNTINTRT N VDIANASTETTHULY



SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES) 121
Vol.10 No.1 January - June 2024

o {

9. W33 URYalAUTENaUTEETINYYIWNIENITIANIZINITRATANARDIY1VBIANSS

Ex v Y

ANLUINIINITHID4

o

10. Wsziwﬁ’fgzﬁ’aﬂizﬂam%ﬁsiuum’]mamﬂmm Qﬂmvﬂiimﬂﬂiﬁﬂﬁﬂu%}ﬁlsﬁu

o

va o

UBNIINUU ﬂamwazagiuma ‘Wﬁ%i’]‘sﬁUiyﬁJﬁ ( gﬁiiNE@LL‘Viﬂi’T‘U@’]M’mﬂilVlEJ

<

NNSANTIY 2560, 311951 81) UarNT¥INIMNUA (5go9sndaAsTITeINdINslne WNSANTIY 2560

YR

va v

1M1 172) ﬂ'J‘Uﬂ{] ITRERN Wﬁ‘“i’]sﬁﬂf]‘lz}{]ﬂﬂ NHNTENIN UIeNIANTENIN ‘UE]UEUEUGMENGL!

<

wa = CY

seifou Ty vieundaRduiinadsiudunmailingbijaengildtduuninsdllavie

yaralaunisiany WUy MSURURsmN1sN1UNATEs WA 2539 1A31 5 955AF way

o

va o cu ad a

NIY i’VU‘UiUZUmﬂﬂ@ﬂﬁﬂaﬂﬂﬂia%mu’JﬁWﬂﬂimﬂﬂ@ﬂﬂﬂﬁaﬂ N.A. 2542 1IN51 3 355ALUA)

o

(@FinanuAngnIsUNIINENI, 2539)

asUirdenguuneuaznglunsazyaudazvadeTdefiunndaiu iesansruunis
Unasesiuansaty faudfaeliewosdomiloutuusanumnouaniaiu 1wy

awinguineluaionjsrioysounvaghiivauvdentistagu esanaiw
Waguwaslundoufunisiudsunasmesdsay szuunisunasesiiudsuntasly eadnsd
tydiAnguunsuananeiu vidliduiuniwinguang anumnevesngangiUdsundasly
9819310 ﬁﬁ‘maamﬁa:uﬁﬁﬂﬁ'«aqﬁmﬁu%ammﬂgmwléfm “Ng7 “NIEIIIAINUAT
“Wwizadydi” “nquandiesuia” uwiliannunmiewdsululneduds asdilndiAes
Auanuvanglutagtu Ao “nguandiesuia” nanee

“ng” Tungrunensiaunag %aLﬁuﬂgwmwaiuaﬁaﬂ'gaﬂ%qﬁm e sedeuiuy
iy TnsufURvesyananievesamzyanalugiuriiay Wy nquaidiesuiadungd
wszidusuAuLazyananiig o AintidndedunszesddesujiAniy vienguesasd
(NIUAULPINTZNNTAUIIVEAN @UIUUIUTIVNUNT, 2549: 85-86)

“ng” Tuadedaguu nureds wses19ngudni nnNIeNIIe Usen1AnIEnsg

v wva I L%

Fotyafviesdu selou Totduniountydfdunidnatidudunisinly Tngliiyjanuneg

Tsduunnsdlavsoyanaladunisianis (wsrsadndlidndaunasouarisiasanai
UnATRI W.A. 2542, 4IRS 5 asiﬂ?) (ﬁwﬁmmﬂmzﬂssmm'iﬂq‘wﬁm, 2539)
“wszsvivun” Tuaongeadegsen muneds nguaneiidlanszlosns uagdly
nsuAnsylesnis wazdildnguunedmivyanalalagianiz WunsiruaRUULEY 113
Unasosurufududiulng (NTUauAINssIMMEIUIYEn1 duUsUIIYNUI3, 2549: 86)
“nygrvnvun’ lutagiunineds ngnineflesnlasamyguunilunsdd

g <) ] 1 a oA 6 o A o [
ﬂ'J’]ﬂJ%WLUULiQ@’JUQﬂLQU IUﬂ’imLWE]‘lJﬁ%IEJ“UUIUE]UVIﬁ]%'iﬂiﬁ']ﬂ?’]ﬂﬂaE]ﬂﬂEJGUGQU'igL‘VIﬂ



122 SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES)
Vol.10 No.1 January - June 2024

a wva

AnuUasndiBatssuy AnusuaATegAavesUssmanieUesdudefiviatsisuy

(So5uyaIiesIre1aNdnsing w.e. 2560 11931 172) (@rinauavisnisidiant, 2560)
“wezswdydd” Tungruneaionssaiogsen vanefls npinasiingzumndnid nss

orpnarlonnis (NuaufanssynsnuIBEn Y ap1LUTUTIPNT, 2549: 85)

“wszswialf” Tudaguu wuneds nguuneiilasuainumiureuredsgani

o w

(3359550 IUITNTINY WNSANTIY 2560 WM 133 Heuns 148) (@1dneu
AUBNTIAENT, 2560)

“NQUALTIETUIR” NYVANBATENTIATRYSET NUIER naNNNeIA1 9 LAEIfY

]

Y]

NIZUMINTRIOUASNTZIIVEIUNIVDINTZUNINERTO (A0 10UUTA WuNeeA, 2548: 169-160)
= o v o a Y]
FadlanumnglndiAesiunguandiesuiatutagiu

wiognelsinu mwinguineluaionyaeioysen Aidunugiuvesnwnguungluady
o 9 11 ldunddes laaelananuiual nwladiauinisaunisildsunlasesdeny

wazanwsAuvaIn wInganeluaisngertessy) AsllnwieIfuANLTowAN YN

[

mauniulgdueglunwingrunglaeiili Fausuenfsdnuvaenuenu ATNE N
wnsnueeglun1wngraneegeniee wazdensdlagtumniuiilunszuiunisiiansanves
A1a AanTsanuIuaLYadland I1ay neunasinlinisse s
o/ | A = ! v a o a o A
mguszasadan 3 iefnwiinludagluisng wenaisivinis visde enans

Usgneumsaeu SenvenguanedaviseudsiuuntayaAvessyessuugyvsol

a o

NATANBINUINAFITY LONE1TIVINTT Ni9ED SuTaenaIsUsENaUNISaD Y

SendenguuigtansondaounUyAveesesssuyy W na1131555IINUYNTe
wizwUngRusenauszsssuyy wsewlygRatuleadunils vieswiuraty q adui

g 7]

A [

Dunguuneumvy wialunguunelnases wseidunguuneonyu wienaiiin “ng” 1u
“nguang” Fenguinevisenguetinedennatu asvinlvnsiuiaesnng uunenseng SN
I lins1uBansEUIUNITRNNYVUNENTONYAIY UBNINNTU §aNTIURLUASIUIIVRIANE LY

NN3ONNYMNENIBRRNNYTANTONENBTETTHYLY ViseranngtnvTaudrangnueazyintn

aa o a vy

Nenadglumadynisienazuily Tunsaimindymsgidunalunisnsianumadning

Y8IUNTVINTYIIUDU MTenTonguuugnaen1uunUayaAvessgsssuun WAKnTIIVIN

v 9 Y

a

AnuiAunladevengrunefignaes i lriinaudemenIRinNTiagTnuazyAna
A o - = a @ 4 Aa o a a & A
Mmigvesenasdeteuily 8nvs asnuludesns q NldnInnisesnuianinLAnLEud

Senenguaneiiaiisuluainsgsssuuy MiiAnanudilaneaianioulindgssuyaLin

AILLANBLYNNINEIANLAETINAY



SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES)

Vol.10 No.1 January - June 2024 123

d3UNan15Y

FovaangrunglnemuunUydivesysssuyey Awussssuyyatun 1 (we. 2475)

<9

faatuigsssugatulagtu (na. 2560) nguinelneladeydietluve dsil

1. 355553y

' 1%
[ a Y

2. W3g519U A AUTENaUTEEITUYEY BUAUATTEITUY

[>e] P} YRR

AR LR IVRE RN

2

wnsAns1Y 2540 (Ul 16)

3. W3EI1vURYaA

<

4. WILINFAINUA

Y wva

“ng” aglule “wIrIwngun NYNIENTN Usemeansensn Jedngiiviesdiu suley

Y v v A Y vad ada v v & ) ay v LY o A
ToUsAu vizeundygiiauninatidiudumsmiy lnedlagwmneglddsrunsdllalaenmeyse
yaraladumsians” Jangunewaznguedveiivesduynatuilumstnmuuiueu

duvenguunenazng senvuiuegmlvuasiveunndsluaintevesngvuneniu

a [

unUyalAvessgessuyyiainaiun ldinasunngegluenansivinig fis nilsde vivede
#1199 19U NYMINEUNATEY NYVINEUMNIYU NUNBLENYY NVENEAN NYMaeseas s dlY
Fovoangrunelve uaduiedvissunguunensedevemaninaginoziaunldiunguunsus

azUsznnInindninusiesngls

(%
[ Y] = v

Aeilu FemsiSentenguuneuazng gnaewminundyafvesysssuyey Wesn

Y]

U
EiERt GV

o

i “Sgossuyalungrinegegavesusene unlydgfvesngne ng vise

- Y] L%

Jevafu nien1snsyyinladauieuderessossuununtaa® wsensnseviiudusuldvadu

9 Y

o w

Ladle” (Szovsuygurenvorundnsing Wnsdnsy 2560 11051 5) (@rdnauavisng

q

Y] Y

AN, 2560) Al N15aEna1vImsEsIUyefRusEnauszsTIIY isensesuUnR vive

ng) atulaedunianienarsatuindungnunaunased NYMINEBNNITY NYNUNBLENTY I8

Jadunstnigossuye

dalauatue
1. yiseuilifeades Wy 5ant anufne mirsausenisnisiagldsudy
fnuauuInaligndesnssiuninuassliiinisiSondonguune anumneaiuam
ABINSVRINULATASTETTUYY v iiAenadslunsUTMTTIINIsNIsUINrINEuAE AN
ngvaneluderuleligndes
Y v A

2. mssendenguanglignaesnuundyaAnsgsssuunuasngvuneUaydaliie

Shwnnulungiunaegnueesgos sy



124 SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES)
Vol.10 No.1 January - June 2024

3. M3BEnPengruedaroudeiusgsssuyguanatanislisensuanudungumineg

o

avanvassavsuyry Wunsadinidenligndediiuussevy

LONEITD9BY

Boonchalermwipas, S. (2009). Prawatsat Kotmai thai. [Thai Legal History]. (9th ed.). Bangkok:
Winyuchon.

wens yayaduiana. (2552). Vs Samansnguanelne (Tusinsei 9) ngame: oy,

Her Royal Highness Princess Maha Chakri Sirindhorn. (2006). Banthuk ruang kan pokkhrof)g
khof)g thai samai yut ya lze tq_fon Kosin. [Records of Thai Governance During
the Ayutthaya and Early Rattanakosin Periods]. (2nd ed.). Bangkok: Chulalongkorn
University.

NSUAFINTETMEAUTIVEAN AOUTNTIVNNS. (2549). VwiniSeenIsunAsesveslveasy
ogsemazdusulnAunS Fariedsdl 2). ngaywa: guiaansalumine1de.

Langat, R. (1983). Prawatsat kotmai thai nung. [Thai Legal History 1]. Bangkok: Thai
Wattana Panich.

5. WA (2526). Uszdfmansnguanglne 1. nganmme: IngTaumiils.

Office of the Administrative Courts. (2001). Phraratchabanyat C‘Baftang San Pokkhrofvg
lee withi | ph/c?ra?ono_khod/_ pokkhrofvg Pho‘._So(._ sofvgphanha?ofs/gipsoﬁg. [Act on
Establishment of Administrative Courts and Administrative Court Procedure,
B.E.1999]. Bangkok: Thammasat University Printing House.

dtinaumaunates. (2544). wangfﬁ’zyzﬁ’ﬁﬁ’@m‘%mm/nﬁsaumg'??ﬁmszumﬁmmao W.A.
2542, N3N L3NUNUMINENE5ITUANENS.

Office of the Council of State. (1996). Phraratchabanyat withi | patibat ratchakan thang
pokkhrof)g Pho‘._So‘._ 5q77gphanha?q7sa?nsipkaa [Administrative Procedure Act,
B.E.2539]. Bangkok: Author.

dUNNUANENTIUNSNO BN, (2539). WIrT19UYRRI5UNUATIINITNINUNATES 1.A. 2539.
NIIVNL: E{ULo.

Pridi Banomyong Institute. (2005). Kotmai tra sam duang: chabap phim mahawitthayalai
W/C/’)O?hO(I_’J rom sat lee kanmuang kaekhai prapprung mai lem 1. [3 Enacted
Laws: Thammasat University and Politics Edition Revised and Updated,

volume 1]. Bangkok: Sukkhapabjai.


https://www.facebook.com/pridibanomyonginstitute/?locale=th_TH
https://www.facebook.com/pridibanomyonginstitute/?locale=th_TH
https://www.facebook.com/pridibanomyonginstitute/?locale=th_TH
https://www.facebook.com/pridibanomyonginstitute/?locale=th_TH

SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES) 125
Vol.10 No.1 January - June 2024

anUuUIA wusesA. (2548). nvaens) 3 A aUUAuium INe 183155 IumIanTHhazn15:le3
unlvUsudgalval wa 1. nzamna: gunnla.

The Secretariat of the Senate. (2017) Ratthammanun haeng ratcha ‘anachak Thai
Phutthasakkarat so}]gphanha?ofhoksip. [Constitution of The Kingdom of Thailand
B.E.2017]. Bangkok: Author.

d11neuaIsn1TIaiant. (2560). S5555UYQYUNITIvI19nTINe WNEANTIY 2560.

NTANN: U,



126 SOUTHEAST BANGKOK JOURNAL (HUMANITIES AND SOCIAL SCIENCES)
Vol.10 No.1 January - June 2024

L

agRdnanigladelninaznisiteu; ieauNIM v s u YA
THE DIGITAL TEACHERS UNDER NEW MEDIA AND LEARNING
FOR HUMANKIND ADVANCEMENT

diiu lsarusziasg’
Suthin Rojprasert’
(Received: July 24, 2023 ; Revised: October 9, 2023 ; Accepted: November 15, 2023)

UNANED

nsimuiegmeLlotwenshvva Wuasnegluriwesmuaiyvesdelndluga

o

= ¢ A a a v = E
Fodiruooulad MiiaANUauLUaRINN1SVL8MIvEUNALLlagENSEUNALAYNSEOENS

v a

A o | & | Yo Y aa A o ¢ v aaaa
UULﬂiamqaiiaWUaﬁJqﬂijﬂLﬁﬁ ﬁ]gﬁﬂmﬁiﬁaﬂﬂﬂLGU']E:]EJﬂﬂf\]maﬂa@ﬂﬂﬂmE]E]UVLaULGU'nJ’]Iu’JQGU')@

YIYBEYIALINTU N1FBONLULNIANTTUNIINISITEUSLazmAluladnisdanisiny Tned

wwAnatuayunsuilalymnisiseunisaeuresaiivaiunsaaiauselevindsanseny

[

WauinuazideaudenuiImtnvesyseyf Jadagiunislidelnilugadinuesulaiuu

v 1 Q'J =2

w3eUnelianeflanatailudrunilanddyaunsatieduindoudearsiulaegrwnislasu

Y

answaannsidnisdeansinalulad 5G fatu nsrUIuNTVINNUYeIRIATanelavg i

&

n15i3guseAuNIvIvesywev1Aty lWunisiasuassaussaugnan Aus

Y

ANNaNNTe warvinvglun1sdanisAnuliiuagadviavuiiugiu 3 Usenis Ae n1suinig

Jansi3eug winnssu uwarAnuimviivesyvewd FulusngiudAydmsunisisadin

N1IAAUY LaNISRUINY0INY e IR bULATEENAATTA waruTnnTTuN1TSeusIBagnuas
¥ =i Y [ v A & ] a =

MOUAUDIAIIUADINITNNAINNANYVDIRLILUY LAzt UUNAIVILTILNTIVDIN1TUR FUNANET

‘ﬁl v a IS as v v £ p 4 L IS

\iaWm LI UeILaz I TNV Y r R I ImTlunSeudumalulaglueuien uazaiy

RS YAINTVBINY BENADUAUDIHDANABINITIUNITIANITANYIAUAN

AdnAy : AFAVA delval nsiSeus
Abstract

Developing the digital teacher to become new teacher in the era of social

media which embraces changes of the expansion of information technology and
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rapid wireless communication leads the society to digital age enabling online social
media approaching more on humanity. Designing learning innovation and educational
technology with the support of idea of solving the learning and teaching of the
teacher have created both positive and negative benefits to the advancement of
humanity. Nowadays, the use of social media on the online platform with the impact
of 5G communication has played an important role in driving communication across
borders. Therefore, the working process of the digital teacher based on the theory of
learning for human progress is to foster core competency, knowledge, ability, and
skills in education management for digital teachers with three aspects namely,
learning management, innovation, and human progress, which are the foundation for
livelihood, development, and growth of human in the digital economy, proactive
learning innovation, and responsive to the diverse needs of learners which will be a
strong force for educational reform to develop oneself and one's profession together
with future technological advancement and human progress that meets the needs of

educational management in various fields.

Keywords: Digital Teachers, New Media, Learning
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IMPROVEMENT GUIDELINES LAWS ON THE PRINCIPLE OF ALLOCATION
OF INHERITANCE TO STATUTORY HEIRS OF THAILAND
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Abstract

Currently, the Civil and Commercial Code of Thailand sets no principle to
protect the inheritance for statutory heirs, in particular, children, parents, and
spouses. This means that their rights may be deprived of inheritance by will
according to the freedom to make legal acts, resulting in assets belonging to the
legatee of the testment who may not be a legitimate heir, in which the heirs of the
deprived inheritance cannot make any arguments, except in the case of arguing that
the will is unlawful. To be consistent with the roles and duties of each member in
the family, with the theory of functional structure important to society as a system
where various parts must work together to achieve balance, and in the functioning of

the family institution as an important element, this forms inheritance laws in France,
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United States, and Germany which is the princile that limits freedom to do legal acts
which is called, "Principles of Seting Aside Inheritance for the Statutory Heirs"

In the future, the Civil and Commercial Code of Thailand should revise its
principles to set measures by imposing restrictions on the power to make juristic atcs
so as to pass on the asset of the deceased with reasonable limits and set aside the
inheritance to provide protection to the statutory heirs, in particular, children,
parents, and spouses, who may be affected in spending the rest of their lives in

order to guarantee their well-being in case of death of the deceased.

Keywords: Setting aside Inheritance, Testament, Statutory Heirs
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Introduction

The family institution is important. For the family to live with happiness,
everyone in the family must support each other according to their abilities and
status. The law therefore has a duty to husband and wife and children and parents
are obligated to take care of each other, including the right to receive inheritance as
statutory heirs. But when considering the Civil and Commercial Code on heritage of
Thailand There is no provision of the law to protect the right of inheritance of
statutory heirs in close order to the de inheritance, that is, descendants, spouses,
and ascendants who are closely related to the inheritance. As a result, the deceased
may make a will to bequeath the property to third parties according to his will
together with the inheritance law There is no provision in this regard, as a result, the
inheritance has the liberty to make a will of all his property to someone other than
his statutory heir which if compared to the law in foreign countries such as France
United States Germany.

But considering Thailand's Civil and Commercial Codes on inheritance, the
death of the heir is important. Inheritors are the legal or testamentary heirs who
inherit the estate as testamentary heirs. According to the principle of testamentary
freedom, transfer its property to anyone and according to the principle of ownership,
civil freedom and property ownership are considered expressions of the intention of
the inheritor. This leads to the property ultimately belonging to others according to
the intention of the property owner and having a legal effect. The heirs of an heir
cannot argue unless the will is illegal.

The author believes that when the legitimate heir is deprived of inheritance
rights, it may affect the existence of the heir. The Civil Code and Commercial Code
should be revised to protect the inheritance of heirs, especially children, fathers,
mothers, and spouses. This to some extent limits the freedom to make a will. This
will have a positive impact and protection on legitimate heirs who may be affected
or face difficulties in life. Having security and confidence in the economy of life, such
as appointing legal heirs, especially children, fathers, mothers, and spouses. The right
to apply for heritage protection in accordance with the proportion prescribed by law.
Inheritor to death The Concept, Theory, and Principles of Thai Law Civil Code and

Commercial Code, academic texts, research, and related articles.
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Theories, Principles, and Concepts

In a study about the principles of inheritance division, the author has studied
the theories, principles, and important concepts to support the principle of
inheritance division as follows:

Structural-Functionalism Theory

This theory emphasizes society as a system in which different parts must
work together to achieve balance. However, the changes or problems that occur
cause the balance to be broken. In addition, maybe caused by factors both inside
and outside society. This affects the changes in other parts of society, (Krainetee,
Thammasatkan & Sangkharat, 2020) such as the functioning of the family institution,
which is one of the elements of social institutions that must have both the function
of procreation. parenting conferment of social status promotion of behaviors in
various ways for human beings of the family institution. Providing education to
acquire knowledge and wisdom. Duties of educational institutions, psychological
dependence, including moral promotion ethics of religious institutions self-sustaining
occupations of economic institutions and respect for compliance with rules and
regulations for the social order of political and administrative institutions each
institution has an important role and role in the creation of humanity and is
important for maintaining a quality society. In addition, if there is a change in the
functioning of any institution would have an impact on other institutions.

Private of Autonomy

The essence of the principle that empowers private individuals to make
decisions about their own property, such as having the freedom to make a juristic act
about property or freedom to determine the contents of the juristic act etc,
(Sothipan, 2014) which is the basic principle in making all kinds of juristic acts in
which a will is a type of juristic act. Therefore, it is under the principle of civil rights.
Therefore, the law needs to be adjusted. In order to limit the scope of the principle,
for example, according to the Civil and Commercial Code, Section 150 states that
“Any purpose is expressly prohibited by law. It is impossible or contrary to public
order or good morals is void” or section 1336, whereby the testator has freedom or
freedom to make a will (Freedom Testament) to determine his property as long as it

is not contrary to the law on property ownership Property rights are the fundamental
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richts of individuals. To be used as a guarantee in the so-called liberty or
independent land in the property of the individual against the state according to the
legal theory of the School of Nature, John Locke, a British philosopher, said that
human beings own rights. In property since ancient times, property rights are
regarded as one of the essences of humanity that cannot be taken away.

Principle of Property Ownership

Proprietary is an important matter of property rights (Meenakanit, 2016).
Ownership may be acquired as a result of a juristic act or law. Ownership is a
property showing ownership of property. It is the most complete right that a person
should have in property. The Civil and Commercial Code has placed the principle
that the power that the owner of the property, whether immovable or immovable
property, the owner of the property under section 1336 (Nisarat, 2015) means the
owner of the property only and has the right to use the property. Dispose of one's
property and the right to receive interest or pursue the return of the property from a
person who has no right to hold the property.

The Concept of Limiting Ownership Rights.

Ownership is a concept with a long history since the Roman era, where
ownership has absolute power over property. In other words, the owner has three
rights: first, the right to use the property according to its current situation, second,
the right to obtain any results and third, the right to sell property, including the
destruction of property.

Although Germany had been influenced by the idea of individualism from the
Romans. But in later periods, such concepts have been argued that they cannot
meet the needs of society. Rudolf Von Jhering, a German jurist, proposed a theory
that emphasizes the utility of law, that is, the idea that the public interest is the
supreme law and the law exists to achieve the objectives of society. True ownership
belongs to society, which is relative, so it must be used without conflict or conflict
with society, and the use of ownership may be strictly controlled by law. Jhering's
theory is known as objective theory, thereby enabling the subsequent development
of laws governing the use of ownership greatly. Which later resulted in the

amendment of the German Civil Code from individualism to adopting a system of
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paternalism, which has socialist ideologies used as the basis for drafting the German
Civil Code

For Thailand, it can be said to have been influenced by patriarchal ideas from
Germany. The principle is that the public interest is higher than the law, and it is a
model for maintaining social unity and preventing the weak. Section 1335 and 1336
of the Civil Code, they are necessary to comply with legal provisions, especially the
public interest. Research has found that if there are sufficient reasons, the state can
enact laws to control or restrict the rights of property owners. The power limitation
of ownership may be imposed to protect interests or purposes. For the public
interest, this is a regulation that restricts the sale of property rights to uphold the

good morals of the people. For one or more personal interests.

General Principles of Making a Testament.

A will is the last command which expresses an intention to prescribe death in
respect of property or affairs of the testator to have legal force in the event of the
death of the testator by doing any form that is required by Civil and Commercial
Code Section 1646 - 1648 with the following criteria:

The Concept of Making Will.

This concept inherits the principles of civil autonomy and property ownership
and is the most complete right of an individual to his property, such as the owner's right
to own his property, the right to use it, the right to obtain fruits, the right to dispose of
and destroy it, etc. It is considered the most complete property right in the private law
system, that is the protection of the concept of will by civil law. (Sipan, 2015)

Making a will is a unique form of will that is expressed by the intention of the
property owner, known as the "heir". Give his property to others while he is still alive.
A will is a legal act accepted by many countries' laws based on the principles of civil
freedom and ownership. The property specified in the Wills Act is to make a will,
such as in the Federal Republic of Germany and the United Kingdom, France, China,
Japan, and other countries, including Thai law, when a will is considered a legal act.
Therefore, it must be governed by the same legal principles as other types of law.

The basic principles used in wills are general.
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Norm Wills.

Whereas a will has the nature of a final decree, it means that a will or clause
in a will, which is regarded as an order of the testator, shall come into force upon the
death of the testator if the testator does not intend for the testator to take effect
upon the testator's death. The karma has died, and the document of the death order
is not a will. The declaration of intent to be a will must be in the form of an order.

This order is the last one that stipulates the person's property and the
circumstances of death in various situations. This will take effect legally after his
death and indicate that the intention of the death schedule must be the final order
of the testator. Wills under Section 1847. The nature of the last order can be
determined based on the will or will requirements made by the testator before the
testator. Death karma and will or will requirements have legal effect.

The Inheritance Law of Thailand

Thai inheritance law originates from traditional customs (Soonthornpan,
2017) which have been practiced since ancient times since Sukhothai was the capital.
There appears a message in one of the deep chakras “Prai Fah, clear face. Whose
son of a jury has died more than the house of Father Chuea Suea Kham? It's an
elephant asking for children and wives. Phrai Fah Khao Thai Wild betel nut forest to
all his children” means that when a person dies, all inheritance is inherited to all
children other relatives received no portion of the inheritance at all.

Inheritance law is the law concerning the property, rights, duties, and
liabilities of the deceased. inheritance of inheritance type of heir heirs entitled to
inherit Wills make known the principle of inheritance law that when a person dies,
what actions must be taken and what the result will be. By taking various actions, the
provisions of the inheritance law must apply, that is, when a person dies, it must
consider whether the deceased has a spouse or not. If there is a lawful spouse, the
property must be divided into different parts and must first consider whether the
deceased has made a will or not or if a will has effect, a will be made or a will be
affected only in part. The division of inheritance must be following the will made by
the deceased. If a will or testament is not made in the part that has no force The
inheritance will devolve on the heirs. which must be considered further that an

inheritance to any heir, the Civil and Commercial Code, Book 6
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Judgment of Dika No. 10809/2016. The deceased has bequeathed all of the
deceased's estate to the defendant, it is considered to be a disposition of all
inherited assets. The statutory heir who does not benefit from the will is disqualified
from inheritance under the Code Civil and Commercial Law, Section 1608, the seven
plaintiffs are therefore cut as a result of a will, resulting in no right to inherit the
deceased unless the provisions in the will are in vain, the inheritance, therefore, falls
to the statutory heirs.

Judgment of the Dika No. 439 7/2010. The inheritance made a will and
disposed of all his inherited assets to Mrs. Lukchan. Co-plaintiff and Mrs. Malai, then
it must be considered that the first defendant and other heirs who do not receive an
inheritance from the will are cut off from inheritance under the Civil and Commercial
Code Civil and Commercial Code, Section 16 0 8, paragraph three. Because it is
contrary to the Civil and Commercial Code, Section 1653 in conjunction with Section
1705, only the terms of wills on the part of the co-plaintiff would be complete.
According to the Civil and Commercial Code, Section 1 6 2 0, paragraph two in
conjunction with Section 1699.

From the judgment of the Supreme Court, it can be seen that the statutory
heirs are limited in their right to inherit as a result of the bequest of the bequeathed

property to another person.

The Concept of Inheritance Right of Implied Heirs to Foreign Laws.

The legal concept of will in today's society consists of two main principles,
namely civil independence and property ownership as mentioned in foreign
countries, there is a concept of inheritance for statutory heirs. In the case where the
statutory heir is restricted by the effect of the will which has the following countries:

France

In the French Civil Code, the main principles are: The law will protect the
property shares of certain legitimate heirs of the giver. Restricting the grantee from
giving their property, whether during their lifetime or through a will to a third party, in
excess of the prescribed amount. If the giver violates the above principles when the

giver dies. The law grants the legal heirs of the giver the right to demand
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compensation in the form of money or our share of property. Return the recipient's
property exceeding the amount specified by law.

For those who have the right to request a share of the property, the French
Civil Code is stipulated and determined that the first person is a person who is a
statutory heir of the son or descendant of the donor in any order who has the right
to receive the inheritance of the donor according to the law on inheritance. That
person is a statutory heir of the donor who has the right to request a share of the
property without regard to how old such person is or whether such person can
support himself or not. During the life of the giver is legally obligated to take care of
such a person. This is because the right to share such property is a legal right that
the law has guaranteed protection immediately since such a person was born as a
legal person. (French Civil Code Section 912 para.1) However, such a person must not
waive the right of inheritance of the giver. Because if such a person renounces the right
of inheritance of the giver, then such a person is not an heir who will have the right to
request a share of property anymore. (French Civil Code Section 913 para.1)

The United Stated of America

Louisiana Civil Code, the law only protects the property shares of certain
legitimate heirs of the giver. Restrict the giver from giving their property, whether
during their lifetime or through a will to a third party, to a proportion exceeding the
rules. If the giver violates the above principles at the time of the giver's death, the
law grants the legal their rights to the giver, grants him a share of property, and
requires the giver to have a share of property. In addition, the heir with the right to
make a request is the Louisiana Civil Code of the United States. It is determined
based on the assumption of the necessity for the heirs to utilize the deceased's
share of property. (Somton, 2017)

For those who have the right to claim property sharing, the Louisiana Civil
Code of the United States, according to the rules stipulated by law can the
descendants of the deceased have the right to claim property sharing. It is worth
noting that the law does not confer any rights on the parents or spouses of the
deceased in any way. In addition, the first descendant of the deceased must be a
person under the age of 23 at the time of the deceased's death. As for the

descendants of the first deceased over the age of 23. When the deceased dies, he
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has no right to demand a share of his property. Unless that person is crazy, or a
disability where the heir is unable to support themselves or permanently manage
their property upon death. For the person who has the right to request a share of
the property, the (Louisiana Civil Code Section 1493 A.) The latter condition does not
take into account the age of the descendants in any way. This reflects the state's
policy to protect descendants who are unable to support themselves by determining
the share of the deceased's property to alleviate their suffering.

Germany

In the German Civil Code, the law restricts the power to make a will and
elevates the deceased's property to an appropriate extent. Only in this way. If the
deceased transfers their property to others during their lifetime, the law does not
limit: In any case, unless such waiver is to evade privacy laws. As for the result of the
testator unreasonably depriving the heirs of their inheritance rights, or the testator
handing over their property to any successor who violates legal provisions in a lower
proportion than the legal provisions. In principle, the law only grants rights to heirs
who have the right to claim property sharing and exercises the right of the court to
demand property sharing from legitimate heirs. Accept only general wills (heirs). but
does not void a will made in contravention of that provision. void or not in any way.

According to the German Civil Code, there are three situations for those who
have the right to claim a share of the property. In the first case, the children of the
testator are the heirs of the closest class, while the heirs of the distant class
inevitably lose the right to claim the share of the property. In the second case, the
testator is the parents of the deceased, but the parents of the deceased have the
right to claim the inheritance only if the testator has no heirs of the previous class,
that is, heirs. (German Civil Code Section 2303) This is the same as the right of the
spouse to inherit the estate mentioned above. In addition, the legal heir of the
testator must be the person mentioned above. Only when required by law, the
inheritor is entitled to claim a share of the property. In other words, the above-
mentioned legal heirs shall not inherit the testator's estate. In this case, the inheritor
is not deprived of inheritance rights, but in another case, the inheritor obtains an
unreasonable share of the inheritance. Afterward, the law stipulated the rule for the

above-mentioned legal heirs to inherit less than half of the estate's value. If the
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deceased has not made a will. Inheritors can be considered as having a small share,

and the law grants them the right to claim inheritance.

Conclusions and Recommendations.

Through the literature research on the related theories, concepts, and
principles of testamentary succession, this paper expounds on the inheritance
clauses of testamentary heirs who lose their inheritance rights.

Inheritance Laws of Thailand

It is a law that is rooted in Thai tradition and culture cling to blood intimacy.
Determining how close a person has a relationship with a deceased person is entitled to
inherit and share in the estate is in accordance with Thai customs and culture. Therefore,
the duties of husband and wife and children and parents are obligated to take care of
each other. But if considering the provisions of the Civil and Commercial Code on Thai
inheritance, there are no provisions of the law to protect the inheritance rights of
statutory heirs in close order to the inheritance. In which the deceased may make a will
to bequeath the property to others, inevitably resulting in problems regarding the
protection of the statutory heirs who will be affected in terms of living.

Structural-Functionalism Theory

It can be seen that the person in the family institution must comply with
the roles and responsibilities of each member of the family and must have basic
tasks (Basic Tasks) and the basic mission that the family must do so that members
can live. It is important to society as a system that has different parts to work
together to achieve balance, but changes or problems occur. and its role in the
creation of humanity It is important to maintain a quality society and if there is a
change in the functioning of one institution, it will affect other institutions. But it can
be seen that the Civil and Commercial Code of Thailand does not have a legal
structure that restricts the freedom to make a will. This results in the testator having
the liberty to make a will, all property of a person to someone other than his
statutory heir. Therefore, causing problems regarding the protection of the statutory
heirs because the testator has both rights and obligations to bind the relationship in
the family institution but when making a will, bequeathing property to other people,

as if the testator did not pay back the family members. As a result, the statutory
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heirs of the testator are not entitled to inheritance. It does not conform to the
concept of family relationships and functional structural theory. Especially the heirs
in the class, children, parents, and spouses. It can be seen that the inheritance law of
Thailand is a law that is rooted in Thai tradition and culture cling to blood intimacy.

It can be seen that the person in the family institution must comply with
the roles and responsibilities of each member of the family and must have basic
tasks (Basic Tasks) and the basic mission that the family must do so that members
can live. It is important to society as a system that has different parts to work
together to achieve balance, but changes or problems occur. In addition, its role in
the creation of humanity It is important to maintain a quality society and if there is a
change in the functioning of one institution, it will affect other institutions. But it can
be seen that the Civil and Commercial Code of Thailand does not have a legal
structure that restricts the freedom to make a will. This results in the testator having
the liberty to make a will, all property of a person to someone other than his
statutory heir. Therefore, causing problems regarding the protection of the statutory
heirs because the testator has both rights and obligations to bind the relationship in
the family institution but when making a will, bequeathing property to other people,
as if the testator did not pay back the family members. As a result, the statutory
heirs of the testator are not entitled to inheritance. It does not conform to the
concept of family relationships and functional structural theory. Especially the heirs
in the class, children, parents, and spouses. It can be seen that the inheritance law of
Thailand is a law that is rooted in Thai tradition and culture cling to blood intimacy.

Foreign Laws.

The French and German Civil Codes explicitly state that property owners
may not bequeath their property by giving them affection more than the amount
required by law. As for the German Civil Code, there is also a principle for the
division of property to the statutory heirs. But the German Civil Code limits ceding to
cases where ceding was made by the testator as a means of circumventing the law.
The recipient shall return the said property in accordance with the provisions in the

matter of unworthy windfall.
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Conclusion

According to the Thai Heritage Law, a law guiding the improvement of the
principles of protecting the legitimate inheritance of testators. The author believes that
Thailand should develop guidelines for improving inheritance law by using the laws of
France and the United States as guidelines. Limit the power to make a will to an
appropriate extent. Protect the legitimate heirs of children, parents, and spouses who
may be affected in their daily lives. If the heir dies, there is life security. Even in cases
where the heir cuts off their legitimate heir with clear intent. According to the Civil
Code and Section of the Commercial Code, specify the name of the successor in the
will or submit it in writing to the competent official. 1608 should be given to the legal
heirs who inherit the principle of partial inheritance mentioned above. However, it did
not create a solution to refute the principle of civil independence that allows for the
free conduct of property or independent legal acts. When determining the content of
a legal act, only the legal principles are: The problem of using special measures
instead of criminal proceedings according to the Juvenile and Family Court and

Juvenile and Family Court Procedure Act B.E. 2010.
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