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ABSTRACT

The purpose of this research is to study factors influencing consumers’
attitudes towards environment-friendly policies of the Green Hotel in Bangkok. The
questionnaire was used to collect data from 385 Thai people who stayed in nineteen

green hotels in Bangkok. The findings showed that participants’ attitude towards
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Green Hotel environment-friendly policy was significance. Therefore, cleanliness, water
treatment system and eco-friendly waste disposal were highly concerned. Sex, age,
education level and occupation significantly influence consumers’ attitude towards
the green hotels” environment-friendly policies. Hotel operators may employ these
findings to run marketing strategies to attract more environmentally conscious tourists
and those who are interested in environmental issues.

Keywords: attitude, green hotel, environment-friendly policy.
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