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ABSTRACT

The main objectives of this research were: (1) to study the influence of
organizational learning and the long-term vision affecting organizational citizenship
behavior, (2) to study the influence of organizational citizenship behavior affecting
the performance of hotel businesses in Thailand, and (3) to investigate the
influence of the moderator of organizational commitment that affects the
relationship between organizational learning, long-term vision, and organizational
citizenship behavior. The sampled groups were 212 hotel executives in Thailand,
and the research tool was a questionnaire. Data analysis was conducted by using
descriptive statistics which included various examples of frequency, percentage,
median, and standard deviation. Two statistics used for the hypothesis testing were
simple regression analysis and multiple regression analysis. The research found
that organizational learning and long-term vision had a positive effect on organizational
citizenship behavior, moreover, organizational citizenship behavior had an excellent
effect on firm performance. The influence of the moderator showed that
organizational commitment did not stabilize the relationship between organizational
learning and long-term vison against organizational citizenship behavior.
Keywords: organizational learning, long-term vision, organizational citizenship behavior,

organizational commitment, firm performance.
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nshinnuddnyiunsiseuiveseIins (organizational learning) wagnsilideviriluszeren
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nsiAderimiluszezerndunisimuaienanisdiiumluewianvesesdnsianse
danalintdnaulussdnsiviruaduazngfinssulunisvinawduln tAanisinginssy
mMaduaundndifvetesdnsiidmarouseaninnaesesdns dmginssunsiduamndnia
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$1uu 1,184 09Ans iesanngulsausy 4-5 a1 axflenamerenilumsifiugunimnns
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Sadisutugshalsausilusedu 3 amiasn Afinsveneianaaiesandnsudstusunssiy
Tutagdu @39nd ases, soulat, 2560) Nsmuinmnguimegeldansved Yamane (1973)
iofvuaruafiegfisziuaandoiu 95 Wedldud wazliAimnunainirdeulsiiiy
5 wWosidus lds1uiuesns 299 eadns fidedianudndudeddngudssansomn
1,184 p3Ans Ldunguiieds muteulunsiiaszrinisoaneeidanvaudingusegis
A5l 15 89 20 T1eseMLUIBasE (Mason & Perreault, 1991) lngildnuiuuuuaaunufingy
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\n3eefianldlun193de Wuwuuasuaiu (questionnaire) W1ATIALUUALATY
(Likert scale) Uszifiudn 5 sedu uvadu 3 ey loun meuil 1 aeunudeyasiluves
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nsiesizideya  ldadfnssuuiemeianud Afevar Anady uazddiu
Weauuunsgu  waglinisiesginisanneenvan (multiple regression analysis)
Wonadou 5 auufgiuan

aunsii 1: OB = a, + POL+ ¢

aunsi 2: OB = Ay, + BLV + €,

aumsii 3 FP = a,, + B,0B + &,

aunsit 4: OB = oy, + B,OL+ B.OC + B, (OL*OC) + ¢,

aumsii 5: 0B = o, + BLv + B,oC + B, (00 + &,

Tneriun OB [Wunginssunisluaundnfiivesesdns OL WWunsiSeudvesesdns

Lv {h3devimiszerenivesasdng FP ilumanisanfiusuvesesdng uag OC ilunnusniiy
FOBIANT

wan1sJ3y
FunsanzuuuTusedeluudasiuys (summated scale) wdthumanade
wuiideimiszozenvesesdng fiandegsiian (4.15) sesamn éud wadnssunsidu
aundnifveesdns (3.85) N33ouiueteddns (3.79) mnuyniusissdns (3.74) uay
HANTISAMTUIIUTDDIANS (3.52) ANNAIRU NITRNTIVADUAMNFUNUTTENINFUUTDaTE
(multicollinearity) wuinduUsianuduiusiusgrefiduddynieadfisedu .05 uazd
AnduUszandanduiusszninagfuusegsening 0.30-0.51 Gsanduuszansanduiud
#ni 0.8 oeflusziuiivonsuls uansinlimulymanuduiussenineud sBassneiules
(Hair et al., 2010) uagn15#Ha15UIAINAT VIF wuindlaegsendng 1.103-3.601 Faanlaliu
10 (Neter, Wasserman & Michael, 1985)
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LLaziﬁaﬁﬁﬁszassmﬂuaqaqﬁmﬁqNaL%qmﬂGia‘wqaﬂiimmi@uam%ﬂﬁﬁﬁummﬁﬂi (B=0.76,
Adjusted R? = 0.10 Tisgduriudndny .01) Fsatiuayuauufgmd 2

2. BvdnavemmgAnssumaduandniifvesesdnsfidmarionanisiiiunuvesesdns
wuhmaAnssinsduandniidvesesdnsamaidiuindenanisiidunuveesding (B = 0.16,

o w

Adjusted R? = 0.08 NszAutivdnfty .05) FatuayuauuAgIun 3
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3. BnEnavesiLUsuNnInveIANgniudoednIazidudulsunsnidauInves
AuduTuSTEnIaNMsssuivetesAnwagideririszerivetasdnsrengAnssunisidu
aundniifvesesdns wuinanugniusiessdnsladiduiinysunsnideuinvesnnudumiug
gminensiieuvesesAnsuayideimiszorenivesesdnsrengAnssunnduandndifves
09Ans Seldatiuayuanigiud 4 wadliatuayuanigiud 5
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1. M3Beuivesesdnsdsmadeuinsenginssunsiliuaundnifvesesdns iesan
AanssunIsliguivesalBnusazaulueAns awnsaviliiinauianudilasenis
Wasuwawesanmwndeuiiieitesiunisduiiuam ansiamunnseudiannsa
Usuilidriunsaeuntasiiiindu (Eean, Yang & Bartlett, 2004) nifnaiuaunsa
fhaiaum’mi%qﬁuuazﬁ’u%uﬂuﬂﬁﬂﬁﬁmmﬁﬁ@ PelunszuIunINAILILaZADUAUDY
sion1sLAsuuUas Coetzer (2006) nani é’ﬂ‘wmwmmilfd?{EJULLiJamamiﬂumﬁﬂﬂﬁmmﬂ
wifnnulussdnsiiSoud Usuugnmd vinwe mudhle wagmsuiuisenisiasuutases
anmuwanden eliunrwamnsauazianisiiiuny dRanssuininnulanseenuidy
arjssiusalafiosimuneudiugnlfbuamudidednieatumu aenadesty Coetzer
and Perry (2008) ind1331 n3iFeuivesesdnsfumnuannsavesninauiioznssiesosu
wazilanuisnalalunmsiidusindunisiseus dussgdananlulomalunisSeudvemingu
Jefinnuiedestungnssunmsluaundniifvesesing Samdnauasdauadiod da
ynfusEiaiieus iy Msutstiunnudn inneg vy auannsn wagloniavesnis
Juaundniifuensdng (Ahmadi, Daryani & Bevrani, 2014; Kaya, 2015)

2. Afuviaiszezandamadeuindenginssunisidusundniiuasasdng Idevia

D

)

fiaudidguasinnudnludmsvesdns vslliienmueiianiavesnagnsiasingusya

o

AddlusuAnveI9IAng (Altiok, 2011) NMsReRNsildusiFlssazaEiuNU M ULLINI

o

Tryaratienandlalufiemsiosdnsaziaduly yranstuumndunsufiamdusioma
WFerfunazdafiouftisoruun mnesdnsifidevimiidaiau aenndeaiuuurAnues Daft
(2008) 7111 Fuimsanansadienenidesimivesesdnslanisliyaainsuiuasuisnis
fuduau fermdudassunisdniuanu dewnalunisdndula weuusliviudenis
Wasuulas maemauymansaziinuidnimuesiudiunilwesesdnsuaziduleuiifny
TleudiSamudmng wuiedufunsiguimsliyaansdndunuaaideimives

23An5 awsailinisvihnuussadavung aussenialunisyiney WanuaAasisy
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as9assA dn1sliAmuinen wazifinnstidedeiulaziu dusansliiiudsnsivirund
Ao % a a wa 1% I a 1% ] d o I3
ARsioasrns an1sUfuRnumsanuduly waziinisiirnusiudslunisieu Wuns
wansoeniiudangAnssuninduaudniifvesssans msfidsulunistisiionsdns
LAZLOUIINIUNINEIVY (Chang, Tsai & Tsai, 2011)

3. waAnssunsiliuaunIniinvesesdnsaenadeuindenanisadunuvetasdns
n1snszyfiietuesssntnauiiulaufifenuedrufufiuazuinnirunuminues
Suiinveu iludmsiinyseansnmuazyszdninareasinsliiiuedieh denndosiuwiifna
999 Organ, Podsakoff and MacKenzie (2006) 7111 wgfnssunisiduaunnifvesesdng
< a % A [y a o v ] = v 1 I~
Wunginssuvasndnaunlidunisnislunisindnaulianusiuiie Tiautieas
a & a = v & = = Y oa 3 = g
fimududing Fadelddnduunumiuenuiioanauluminiesdnisueuning Jaudu
nAnssuNaNTdNason sHAUIUTEAVENMTe909dns winnudunineinsiasnse
adauarsnwianulaissunisnisudaduliivesAnsannisidanuiuasUsvaunisel
ansavi liusunauazaan nvenugty Judunginssulunisinuniidnvuzaes

I3 a da o ° = = a a a a 1 13
MSdUaNITNIA 8uILUINBIANUNUTEANI N NLaEUTednonanoasAns (Podsakoff et
al, 2000) TngyaansidlaufuRnulurasilifvssgdanienisiissiawionla Fadu
wwsesilendrAnylunmaiiiuysednsamluau (Avinash & Lima, 2009) Aty MsAguImssus
waziuaudAyomginssuluntsluaundnfifvesminiusesdAns sxlidiutivdaiy
TiesAnsiinanisaniuaunnvule

4. HANISNAFDUAIULUTUNINAINUNNNUADBIANTVIIAIUTUNUS 52119015
= v ¢ a <, a daa ¢ ' [ I3 =
138U3YDIRIANTLATNAANTINNTSUUENITNNAVDIBIANT NUTIANURNTURDBIANT DU
AU TUNITNTIVINTDINIANLFUTUTIENTNNTTEUTVRI0IANTLALITEVAUTE L 81709
aadnsrengAnssunaluaundniifvesesdns esnmmandnauinisieududs auise
USuussanusuasinuedminauseuslaluaaiunsaluazainuda Swanunsoadienug
TiAndundnnuludnvasianssunzuanseanunduanugaiuadaneiiunsujofa
(Coetzer, 2006) @1}’3LL‘UimmQﬂﬁuﬁ@aﬂﬁﬂﬁﬂm‘ﬂuﬁ’lLLUiLL%iﬂ%@ﬂﬂlﬂmﬁuﬁuﬂﬁ WU
Daft (2008) M1na1791 aeAnsNIIdeiAlszuze1IMTaan yAaInsazaunsausufnas
fiausdninaweaduaudnaunilsvesedns wazinlmfnanugniiu danudulagae
fulfuRnulidusamudmungluls Fdidndudesddiudsanuynitusessdnsundu
fuUsunsnila
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