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ABSTRACT

The objectives of this research were to examine factors that affecting the OTOP
products buying behavior of visitors at Bang Khla Floating Market and study the OTOP
products buying behavior of visitors at the Bang Khla Floating Market. Sample groups
include 400 tourists visiting Bang Khla Floating Market by using questionnaires to
collect data and use the convenient sampling method.

The results showed that OTOP products buying behavior of tourists visiting
Bang Khla Floating Market; the type of OTOP products that most visitors chose to
buy were food, followed by beverages. The objective of buying OTOP products was
personal use, followed by wanting to patronize OTOP products. Most tourists came
to the market during the weekends, followed by public holidays. Most tourists made
decisions to buy products as soon as they needed, followed by decision making within
one day. The mixed marketing factors which had the most effect on the buying behavior
of OTOP products at Bang Khla Floating Market were the product factors. The essential
product factor for tourists was the reputation of manufacturer/place of production,
the most price factor was the price of products are similar to the same products in
other areas, most promotion factors was the salesperson's service, and the most place
factor was convenient of buying products.

Keywords: buying behavior, OTOP products, Bang Khla Floating Market.
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