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TEAMWORK AFFECTING ORGANIZATIONAL
CITIZENSHIP BEHAVIOR OF HOSPITAL PERSONNEL
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ABSTRACT

The purposes of this research were to: 1) study the teamwork, 2) study
the organizational citizenship behavior, and 3) study the teamwork affecting the
organizational citizenship behavior. Research samples consisted of personnel
of Vichaivej International Hospital. The questionnaire was adopted as a research
instrument with a 0.98 level of reliability. The statistics used in this research were
frequency, percentage, mean and standard deviation. Structural Equation Modeling
(SEM) with a statistical significance level .001 was employed for data analysis. The
results of the study revealed that: 1) teamwork revealed the overall score at a high
level. When considered in each aspect, it was found that respondents mostly concerned
consensus, followed by a clear sense of purpose and shared leadership, respectively,
2) the organizational citizenship behavior revealed the overall score at a high level.
When considering in each aspect, it was found that respondents mostly concerned
courtesy, followed by altruism and sportsmanship, respectively, and 3) the teamwork
positively affect the organizational citizenship behavior with .001 level of significance.

Keywords: teamwork, organizational citizenship behavior, hospital
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